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Introduction
According to European research approximately one in ten workers in the European Union report that they have suffered violence, bullying or harassment at work in the previous year.   According to data, third-party violence at the hands of clients, customers or patients is more common than violence suffered at the hands of work colleagues (see http://www.eurofound.europa.eu/publications/htmlfiles/ef0330.htm.)
Social partners in the local and regional government, commerce, private security and hospital sectors thus decided to organise with support of the European Commission on 14 March 2008 a technical seminar (see http://ec.europa.eu/employment_social/social_dialogue/conference_en.htm on the role of social partners in the prevention of third party violence at work. Even though the conference provided excellent examples, the sectoral partners involved decided that more detailed information on experiences and good practices is necessary before discussions can start about possible social dialogue instruments. 
EPSU and UNI-Europa have launched therefore a multi-sectoral research project in order to gather through our respective member organisations further information on how sectoral social partners at the national, regional and local level are tackling the issue of third party violence at the workplace.  The results of the research will be presented at a European multi-sectoral conference  that will be held in October 2009. The final report will also be used by the trade union delegation to provide input to the debate about the follow-up and the development of possible multi-sectoral social dialogue instruments. 


With this questionnaire we invite you to contribute to this important research. 

This research will look at all kinds of third-party violence and threats, this includes all incidents of harrassment, psychological (including verbal) abuse as well as physical assault directed towards workers in circumstances which are related to their work The focus will be on the local and regional government, commerce, private security and hospital sectors. However, contributions from other sectors are also very welcome. 

We would like to ask you to describe as concretely as possible the issues you are working on. Please do not hesitate to send references, weblinks or attachments with more specific information on your policies and activities.  Please send your replies before the end of March 2009 to the EPSU and UNI-Europa expert:
Per Nystrom 

pernystrom@live.se
Per Nystrom

Rusthallarv 177

128 44  Bagarmossen, Sweden

Tel: +46-705-77 64 00

We thank you in advance for your contribution! 


Your contact information

Name……………………………………… Role/function………………………………………………...

Union/Organisation……………………………………………………………………………………………

Address………………………………………………………………………………………………………

E-mail……………………………………………..Tel…………………………………………………………

1. Based on your experience, can you point out examples of threats and violence from third parties?
	Example


	Any knowledge of reason why it occurred/occurs?
	Is this type of violence/threat decreasing or increasing?
	How severe is this? (use a scale 1 to 5 where 1 is not severe and 5 is very severe)

	1

	
	
	

	2

	
	
	

	3

	
	
	

	4

	
	
	

	5

	
	
	

	6

	
	
	


2. Experiences from taking action. Has any action been taken when it comes to dealing with the examples (problems) mentioned above? (If so, try to specify the initiative)
	Example


	Was the initiative successful? Why/why not? 
	Has this been followed up and how?
	Is this an example that may be of use to others?

	1


	
	
	

	2


	
	
	

	3


	
	
	

	4


	
	
	

	5


	
	
	

	6


	
	
	


3. Sources of information 
Do you have access to or know about any national/sectoral data sources where you can find information regarding third-party violence at work? 

………………………………………………………………………………………………………………... 

Is there a standardised process for reporting incidents regarding third-party-violence? 

………………………………………………………………………………………………………………... 

Do you know about any surveys on third-party violence?
………………………………………………………………………………………………………………... 

Do you know of any collective agreements or guidelines on third-party violence?

………………………………………………………………………………………………………... 

Thank you for your participation!  
Don´t hesitate to contact me for further information.
I hope to get back to you shortly to let you know how the survey is progressing. 

For EPSU, UNI-Europa
Best regards
Per Nystrom , pernystrom@live.se ; Rusthallarv 177 - 128 44  Bagarmossen, Sweden - Tel +46-70577 64 00
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