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A strong voice for social service workers across Europe

EPSU is the European trade union federation for social service workers. It brings together over 50 trade unions, 
representing hundreds of thousands of members from more than 45 countries. 
Our affiliates work together to shape the policies that impact on workers and the services they provide. 
Our aims are to protect and improve social services across Europe as well as the employment  conditions of workers 
in the sector.
Social services are public services, whoever provides them. EPSU organises workers across the public, non-profit 
and private sectors. 

If your union is not affiliated to EPSU, then join up to strengthen the voice of social service workers across 
Europe. 
If your union is already a member of EPSU then make sure it is actively engaged in EPSU’s work so that our 
strong voice is heard even more clearly.
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Responding to common challenges

Publicly funded social services are under threat from various forms of liberalisation and marketization, privatisation 
and public-private partnerships. 

Campaigning and research by EPSU and its affiliates reveal the reality. Not only do these processes under-
mine the quality of services but they often fail to deliver either on efficiency or cost.

Budget cuts and reduced investment in many countries are putting social services under strain at a time of in-
creased demand. 

EPSU is making a clear case for more resources for the sector. Supporting quality, affordable and accessible 
social services is an essential investment that brings both economic and social benefits. 

There are millions of social service workers across Europe who provide vital care for children, the elderly, the disa-
bled and others with urgent needs – whether at home or in institutions. Their work and contribution to society is 
undervalued and more often than not poorly rewarded.

EPSU and its member trade unions are making the case for better pay and conditions for social service work-
ers, for more and better collective agreements, for proper training and professional development.

Women make up the majority of the social services workforce and in many countries migrant workers also make 
an invaluable contribution to the sector.

Gender equality runs through all of EPSU’s work and is central to its activities in social services. The federa-
tion’s initiatives on migration have identified the need for action to defend migrant workers’ rights. 
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Influencing European policy

It is vital to have a strong trade union voice within the European Union (EU). The EU is increasingly taking initiatives 
that impact on social services. These include discussions around quality frameworks and standardisation as well as 
the impact of EU law and broader EU policies on the sector. 
EPSU ensures that the trade union message gets across to the European institutions:

Trade National scope to protect and regulate social services is under threat from trade agreements being negoti-
ated by the EU, like CETA, TISA and TTIP. 

EPSU is campaigning to get social services and other public services excluded from these negotiations.

Social investment The EU’s Social Investment Package (SIP) of 2013 identified a broad range of measures to 
be taken across social services.

EPSU acknowledged the central argument of the SIP, that social expenditure is an investment and not a 
cost and underlined the need for concrete follow-up to the proposals.

Investment plan The EU has agreed a proposal – the European Fund for Strategic Investment – that is part of a 
strategy to create a sustainable economic recovery. 

EPSU has argued strongly not just that social investment needs to be central to this initiative but that more 
scope should be given to the role of public investment in the recovery.
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Working time European rules and court judgements on working time provide protection that can be especially 
important for social services workers.

EPSU has been campaigning, lobbying and negotiating consistently over the past 10 years to defend work-
ing time regulations, particularly rulings on on-call time.

Quality framework and standardisation The European Commission has proposed initiatives that could 
impact on social services and workers in the sector. 

EPSU has been an essential trade union voice in these consultations, underlining the need both to protect 
universal provision and quality of service as well as the rights and working conditions of workers in the 
sector.

Social dialogue Within the European Union, EPSU is already the recognised trade union representative for the 
European sector social dialogue committees for hospitals and local and regional government. We have also been 
involved in initiatives exploring the scope for social dialogue in social services.
At company level, EPSU is actively monitoring the involvement of multinational companies in social services and the 
prospects for setting up European works councils. 
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EU data – 2008-2014
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*From 8.448 million to 9.967 million 
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Working together

Twice a year affiliates from across Europe meet in EPSU’s Social Services Working Group. This group brings togeth-
er affiliates that organise in local and regional government as well as health and social services. This is the main 
forum in which EPSU coordinates its activity in the sector, debates the issues and provides a platform for affiliates 
to discuss their initiatives to defend social services and social service workers through negotiating, organising, 
campaigning and lobbying.
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Thematic priorities

Long-term care for the elderly Changes in demographic structures are caused largely by a steep increase of 
the elderly population in Europe. Long-term care services are provided both by health and social services 

EPSU combats all forms of irregular employment in the care sector and promotes a debate for the increased 
demand for quality funded residential, home and disability care services.

Childcare The EU set targets for childcare provision back in 2002 (the “Barcelona” targets) and makes recom-
mendations to Member States as part of the European Semester process of policy coordination.

EPSU is calling for stronger action and increased public investment in childcare to ensure more countries 
meet the targets and reap the economic and social benefits of quality childcare provision.

Personal household services These are expanding across Europe and much of this involves home care work.
EPSU is fully engaged in this debate, seeking to improve the quality of these jobs and services.
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Mutual learning

EPSU members regularly share good practices in organising, recruitment and campaigning in the social services. For 
example, in a range of different initiatives, unions in Belgium, the UK, Germany and Italy have been active around 
boosting membership in childcare, improving job quality in home care, negotiating better agreements for eldercare 
workers and tackling issues faced by the large number of migrant workers employed in social services. 
These are just some of the examples that we have discussed in the Social Services Working Group and shared with 
affiliates through EPSU’s website and newsletters. 
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About EPSU 

EPSU’s members provide vital services. We care deeply about our communities. We share information and ex-
change experiences to improve quality of jobs and services. EPSU affiliates come together to influence the decisions 
of our employers, our governments and the European institutions. Their policies affect our members, public service 
workers, our families and our communities. We come together to mobilise for action and change. 
EPSU, the European Federation of Public Services Union, represents eight million public service workers in their 265 
unions across Europe. It is a member of the European Trade Union Confederation (ETUC) and works with its global 
sister organisation Public Services International (PSI).
EPSU is the voice of social service workers speaking to European institutions such as the European Commission and 
the European Parliament. EPSU and its affiliated unions defend social services workers’ interests whether they are 
employed in the public, non-profit or for-profit sectors. 







www.epsu.org

For more information on EPSU’s work in social services contact: 

EPSU. Rue Joseph II 40, BE - 1000 Brussels 
Phone: +32 (0) 2 250 10 80  

Fax: +32 (0) 2 250 10 99
epsu@epsu.org


