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The role of social partners in preventing third-
party violence and harassment at work

The webinar aims to create a better understanding of implementing
preventative risk assessment culture in regards to third-party violence and
harassment at work and provides good practice examples from national
social partners.

Agenda

14:00 Welcome and project overview by Simone Mohrs, HOSPEEM

1410 Recap of Webinar 2 and research findings by Jane Pillinger, Project
Consultant

14:20 A European perspective on risk assessment
Risk assessment & violence - a general approach by Sarah Copsey, EU-OSHA.
OIRA - the Online interactive Risk Assessment by Manuela Seifert, EU-OSHA

Practical development of the OIRA tool in the education sector by Ulrike
Wabusseg, EFEE and Martina Di Ridolfo, ETUCE

15.00 National perspectives: Sectoral social partners' risk assessment initiatives

Safe Healthcare in the Netherlands by Linda van der Marel, CAOP and Jan
Schriefer, FNV

Genova municipality: Protocol for the protection of social services worker
against third-party violence by Enzo Bernardo, FP CGIL

1530 Risk assessment & the Guidelines: Initial discussion on areas of improvement

16:15 Outlook and closing: Upcoming mid-term conference 19 November 2021
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