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Public consultation - EU Survey  
http://ec.europa.eu/eusurvey/ 
 

- Period: 23/06/2014 to 23/09/2014 
- available in all languages 
  
-  Evaluated replies: 5908  
-  of these: Stakeholders/Experts: 
 670 (11%) 
 
Part 1: General Questions to Consumers 
Part 2: Questions Drinking Water Directive 
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60% 

35% 

3% 2% 

Do you live in an urbanised or a rural area? (%) 

Urbanised Rural Don’t know/Not applicable Not answered
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71% 

19% 

9% 

1% 

Large water supply zone (serving more than 5000 persons) or   
small water supply zone (serving less than 5000 persons) (%) 

Large Small Don’t know/Not applicable Not answered
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58% 

16% 

23% 

2% 1% 

I am well informed about the quality of my drinking water (%)  

agree neither agree/no disagree disegree don't know/not applicable not answered
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drinking directly from
the tap

drinking after filtering
it

drinking after boiling it cooking directly from
the tap

cooking after filtering
it

washing/personal
hygiene

I use drinking water at my home for (%) 

always most of the time not or rarely don't know/not applicable not answered
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8,2 7,4 

1,6 1,1 

23,1 
25,1 

28,1 

21,3 

2,4 

agree neither agree/nor disagree disagree don't know/not applicable not answered

Accessibility (I) % 

Where I live, access to wholesome and clean drinking water is good

In the UE overall, the way I see it, access to wholesome and clean drinking water is good
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88,5 

5,1 3,4 1,4 1,7 
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agree neither agree/nor
disagree

disagree don't know/not
applicable

not answered

Accessibility (II) % 

Where I live, the conncection supply network is good

In the UE overall, the way I see it, the conection to the supply network is good
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69,3 

12,7 
14,8 

1,9 1,2 

17,2 

26,4 

16,0 

37,8 

2,6 

agree neither/nor disagree don't know not answered

Affordability (I) % 

Where I live, the price of drinking water (for consumers) is affordable

In the EU overall, the way I see it, the price of drinking (for consumers) is affordable
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63,1 

17,3 
14,1 

3,8 
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10,6 

29,1 

14,6 

42,6 

3,1 

agree neither/nor disagree don't know not answered

Affordability (II) % 

Where I live, the drinking water services (customer services, security of supply, …) is 
affordable 

In the EU overall, the way I see it, drinking water services (customer services, security of 
supply, …) are good value for money 
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73,5 

11,5 10,8 

2,4 1,7 

15,8 

24,4 26,1 
30,7 

3,1 

agree neither/not disagree don't know not answered

Acceptability (I) % 

Where I live, the quality of drinking water is good (wholesome and clean)

In the EU overall, the way I see it, the quality of drinking water isgood (wholesome and clean)
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70,4 

12,0 
15,1 

0,7 1,8 

12,4 

24,8 26,2 

33,2 

3,4 

agree neither/not disagree don't know not answered

Acceptability (II) % 

Where I live, the sensation (perceived, subjective quality) of drinkingwater is good (i.e. 
wholesome as regards taste, odour, turbidity, hardness,…) 

In the EU overall, the way I see it, the sensation of drinking water isgood (i.e. wholesome as 
regards taste, odour, turbidity, hardness,…) 
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Threats to drinking water (%) 

agree neither/nor disagree don't know not answered



Replies to questions related to the 
Drinking Water Directive 
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26,0 

18,4 
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15,9 
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13,1 

17,9 

38,8 

55,2 

19,6 
17,3 

11,3 
7,6 

4,9 6,6 7,9 8,6 
5,3 4,8 

No change to current regime
is necessary; the current list
is kept, and limit values are

reflecting the latest scientific
evidence (which is required

by the Directive)

Restrict the list to a few key
parameters most relevant for

human health.

Revise and extend the list of
parameters, e.g. to consider

new and emerging
pollutants, if there are

possible effects on human
health and if this does not

lead to a significant increase
in the price of water.

Revise and extend the list of
parameters, e.g. to consider

new andemerging pollutants,
if there are possible effects

on human health and even if
this leads to a significant
increase in the price of

water.

Quality standards in the Drinking Water Directive (%) 

agree neither/nor disagree don't know not answered
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No action is
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because the level
of monitoring
and control

efforts is
adequate

Monitoring and
control efforts

should be
reduced because

the costs
outweigh the

health benefits

Monitoring
should be more

frequent,
provided this

does not lead to
a significant

increase in the
price of water

Monitoring
should be more
frequent, even if

this leads to a
significant

increase in the
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Monitoring
should be more
transparent, and
results should be
availableonline

Other

Monitoring and Control of Drinking Water (%) 

agree neither/nor disagree don't know not answered
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Content of consumer information (%) 

agree neither/nor disagree don't know not answered
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current provisions
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Actions in case of problems (%) 
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Derogations (%) 

agree neither/nor disagree don't know not answered



22 

62,9 61,0 

49,7 

65,4 

53,4 

63,9 

10,2 
13,3 12,8 

18,0 
12,6 

20,4 

11,8 

1,5 

14,7 13,3 
17,0 

10,6 
12,9 

16,0 

7,8 
3,5 

6,6 7,5 5,4 6,1 
2,5 

48,8 

5,6 6,3 7,8 6,1 7,2 5,8 

41,9 

D
ri

n
ki

n
g 

w
at

er
 r

eg
u

la
ti

o
n

s
sh

o
u

ld
 c

o
ve

r 
th

e 
en

ti
re

 s
u

p
p

ly
p

ro
ce

ss
 a

n
d

 n
o

t 
b

e 
lim

it
ed

 t
o

q
u

al
it

y 
st

an
d

ar
d

s 
at

 t
h

e 
ta

p

D
ri

n
ki

n
g 

w
at

er
 t

re
at

m
en

t 
sh

o
u

ld
b

e 
re

gu
la

te
d

 s
im

ila
r 

to
 f

o
o

d
p

ro
d

u
ct

io
n

 in
st

al
la

ti
o

n
s 

re
fe

rr
in

g
to

 t
h

e 
h

az
ar

d
 a

n
al

ys
is

 a
n

d
 c

ri
ti

ca
l

co
n

tr
o

l p
o

in
ts

 (
H

A
C

C
P

)…

Fu
rt

h
er

 p
ro

vi
si

o
n

s 
as

 r
eg

ar
d

s
ex

te
n

d
ed

 r
es

p
o

n
si

b
ili

ty
 a

n
d

lia
b

ili
ty

 o
f 

w
at

er
 s

u
p

p
lie

rs
 o

r
m

ar
ke

t 
su

rv
ei

lla
n

ce
/i

n
sp

ec
ti

o
n

re
gi

m
es

 s
h

o
u

ld
 b

e 
ta

ke
n

 in
to

…

M
at

er
ia

ls
 in

 c
o

n
ta

ct
 w

it
h

 
d

ri
n

ki
n

g 
w

at
er

 (
p

ip
es

, d
u

ct
s,

 
va

lv
es

, f
it

ti
n

gs
, f

ilt
er

s,
 t

ap
s…

) 
sh

o
u

ld
 b

e 
re

gu
la

te
d

 in
 a

 m
o

re
 

h
ar

m
o

n
is

ed
 w

ay
 

A
sp

ec
ts

 o
f 

w
at

er
 u

se
 a

n
d

 w
at

er
re

-u
se

 in
 h

o
u

se
h

o
ld

s 
an

d
 f

o
o

d
in

d
u

st
ry

 s
h

o
u

ld
 b

e 
ad

d
re

ss
ed

ex
p

lic
it

ly

A
d

d
it

io
n

al
 in

ce
n

ti
ve

s 
to

 s
av

e
d

ri
n

ki
n

g 
w

at
er

 s
h

o
u

ld
 b

e
in

tr
o

d
u

ce
d

O
th

er
 a

sp
ec

ts
 s

h
o

u
ld

 b
e

ad
d

re
ss

ed

Further aspects (%) 

agree neither/nor disagree don't know not answered



 
 
 
 
 
 
 
Further Evaluation is going on: 
 
- All responses  
- Detailed responses to open questions 
- Additional stakeholder contributions 
 
are currently being analysed with the 
view to assess the need for 
improvements of the EU drinking water 
policy and how they could be achieved. 
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European Commission 

DG Environment  

Unit C.2 - Marine Environment  

and Water Industry  

 

env-drinking-water@ec.europa.eu 

 

http://ec.europa.eu/environment/water 
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