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Public consultation - EU Survey

http://ec.europa.eu/eusurvey/

- Period: 23/06/2014 to 23/09/2014
- available in all languages

= Evaluated replies: 5908
- of these: Stakeholders/Experts:
670 (11%)

Part 1: General Questions to Consumers
Part 2: Questions Drinking Water Directive
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Do you live in an urbanised or a rural area? (%)

M Urbanised ®Rural = Don’t know/Not applicable  ® Not answered

3% 2%




Large water supply zone (serving more than 5000 persons) or
small water supply zone (serving less than 5000 persons) (%)

M large ®WSmall ™ Don’t know/Not applicable ® Not answered

1%




| am well informed about the quality of my drinking water (%)

M agree M neither agree/no disagree 1 disegree M don't know/not applicable  ® not answered

2%_1%




| use drinking water at my home for (%)

M always M most of the time ™ notorrarely ®mdon't know/not applicable ™ not answered
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Accessibility (1) %
B Where | live, access to wholesome and clean drinking water is good

M In the UE overall, the way | see it, access to wholesome and clean drinking water is good

81,8

agree neither agree/nor disagree disagree don't know/not applicable not answered



Accessibility (Il) %

® Where | live, the conncection supply network is good

M In the UE overall, the way | see it, the conection to the supply network is good

88,5

agree neither agree/nor disagree don't know/not not answered
disagree applicable



Affordability (1) %

® Where | live, the price of drinking water (for consumers) is affordable

M In the EU overall, the way | see it, the price of drinking (for consumers) is affordable

69,3

agree neither/nor disagree don't know not answered
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Affordability (Il) %

® Where | live, the drinking water services (customer services, security of supply, ...) is
affordable

M In the EU overall, the way | see it, drinking water services (customer services, security of
supply, ...) are good value for money
63,1

agree neither/nor disagree don't know not answered
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Acceptability (1) %

® Where | live, the quality of drinking water is good (wholesome and clean)

M In the EU overall, the way | see it, the quality of drinking water isgood (wholesome and clean)

73,5

agree neither/not disagree don't know not answered
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Acceptability (I1) %
® Where | live, the sensation (perceived, subjective quality) of drinkingwater is good (i.e.
wholesome as regards taste, odour, turbidity, hardness,...)

M In the EU overall, the way | see it, the sensation of drinking water isgood (i.e. wholesome as
regards taste, odour, turbidity, hardness,...)

70,4

33,2

0’7 1,8 3,4

agree neither/not disagree don't know not answered
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Threats to drinking water (%)

B don't know M not answered

M neither/nor disagree

M agree

83,8

84,1

77,8

73,0

52,8

56,5

44,3

34,7

2633 1
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Replies to questions related to the
Drinking Water Directive
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Quality standards in the Drinking Water Directive (%)

M agree M neither/nor mdisagree Mdon'tknow M notanswered

57,2
55,2 53,5

38,8

26,0

19,6
13,1

18,4 17,9173

15,9

11,3 10,2

7,6 8,6
66 43

4,9 53

No change to current regime Restrict the list to a few key Revise and extend the list of Revise and extend the list of
is necessary; the current list parameters most relevant for parameters, e.g. to consider parameters, e.g. to consider
is kept, and limit values are human health. new and emerging new andemerging pollutants,
reflecting the latest scientific pollutants, if there are if there are possible effects
evidence (which is required possible effects on human on human health and even if
by the Directive) health and if this does not this leads to a significant
lead to a significant increase increase in the price of
in the price of water. water.
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Monitoring and Control of Drinking Water (%)
M agree M neither/nor m disagree Mdon't know M not answered
80,9

68,4

40,7 42,4

37,1 3718 4’7

27,4
19,C

11,
5,1

12,0
2,0

10,7
4,7

8,38,2 9,7 9,3 8,9

50

6,0 6,4
4,2 5101’7

No action is Monitoring and Monitoring Monitoring Monitoring Other
necessary control efforts should be more should be more should be more
because the level should be frequent, frequent, even if transparent, and
of monitoring reduced because provided this this leads to a results should be
and control the costs does not lead to significant availableonline
efforts is outweigh the a significant increase in the
adequate health benefits increase inthe price of water

price of water

17



Content of consumer information (%)

M agree M neither/nor mdisagree MWdon'tknow ™ notanswered

>6,3 54,6

45,0

47,4
41,3

35,5

11,211,3

1,9 2,5

2,5 2,9

2,3

Easily understandable Simplified information Basic quality aspects All detailed All detailed Others
information to all that intelligible to all (some parameters as information from each information from each
drinking water quality summarising water for bottled analysis and all analysis and all
is compliant (water quality aspects (a label water/mineralwater) parameters that parameters should
quality ok) with colours, a flag, an arebeing monitored bemade available and
index, etc.) should be made it should be indicated
available for each parameter

whether it meets the
legal requirements
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Ways to inform consumers (%)

B don't know M not answered

M neither/nor ™ disagree

M agree

70,6

66,1

46,9

50,9

39 $2.0

9,6

8,4

9,79,4

10,2
,0

7,35

11,4

11,4

15,36,9

5,2
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Actions in case of problems (%)

M agree M neither/nor m disagree Mdon'tknow M notanswered

79,2 82,1
49,7 51,0
43,2
38,7 39,0
22,2
18,4 17, 14 19,28,7
11, ’
>,2 8,0 11,0 8,1 7,5 6.5 62 64 81 83
3,0 402,87 23218 1,3

No additional The current regime  Water supplies Remedial action  Requirements for Others
actions should be for taking remedial should be closed should be prompt notification
taken because the action is too whenever failures supplemented by  of consumers in
current provisions restrictive and are found, and additional case of failures

areadequate overly protective freesupply of preventive action, using modern

drinking water by i.e. by antagonising communication

bottles, containers, critical trends, long  tools should be

tankers should be before a near miss introduced
granted or failure
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Derogations (%)

M agree M neither/nor m disagree Mdon'tknow M notanswered

43,7

42,3
40,3

39,0 39,6

28,8
26,6

13,4

No action is Derogations should The current A new derogations Others
necessary because not be allowed at all, derogations should regime should be
the status quo for even if this may be extended to be introduced to a
derogations should requirealternative allowed for a limited extent
bemaintained supplies which may  furthertransition andunder strict
lead to higher costs period conditions
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Further aspects (%)

B don't know M not answered

M neither/nor ™ disagree

M agree

63,9

65,4

61,0

62,9

48,8

53,4

49,7

41,9

7,8

10,2

1,5
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Further Evaluation is going on:

- All responses
- Detailed responses to open questions
- Additional stakeholder contributions

are currently being analysed with the
view to assess the need for
improvements of the EU drinking water
policy and how they could be achieved.
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European
Commission

European Commission

DG Environment

Unit C.2 - Marine Environment
and Water Industry
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