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INTRODUCTION 
 

The year was dominated by the COVID-19 virus which created an unprecedented global health 
crisis along with the profound economic and social impact of the measures taken to tackle the 
pandemic. With millions infected and tens of thousands of deaths, EPSU sends its condolences 
to those who suffered the loss of friends and family members and its profound thanks to the 
many health, social care and other key workers who have risked their lives to maintain 
essential services in such difficult circumstances.  
 
The virus took hold in Europe in February, with the first surge of cases hitting Northern Italy. 
EPSU reacted quickly with its Italian affiliates, calling on the European Commission to take 
urgent action. This stressed the need to address the availability of personal protective 
equipment; coordination of safety protocols; healthcare staff shortages; the well-being of 
medical personnel; and coordination and communication among member states. These were 
themes that continued to be at the centre of much of EPSU’s work over the following 10 
months and into 2021.  
 
The EPSU leadership sent a message of solidarity to all affiliates at the end of March, 
highlighting the main challenges facing public services and in particular health and social care 
but underlining the fact that virtually the entire membership of EPSU was working hard to 
maintain vital and essential services. The letter also stressed the need to reject authoritarian 
and nationalist responses to the crisis and any attempts to blame foreigners, migrants or 
refugees. EPSU pressure was crucial in getting the European Commission to use European 
funds to address the immediate health care needs in the Western Balkans and Eastern 
Partnership countries and allowing them to benefit from joint procurement schemes. 
 

As infections spread and hospitalisations and 
deaths increased, national governments imposed a 
range of restrictive measures and various degrees 
of lockdown. However, these didn’t prevent a 
second surge of the pandemic in the autumn and 
winter affecting many countries, particularly in 
Central and Eastern Europe, much worse than in 
the first wave. At the end of October, EPSU 
coordinated a week of action in support of workers 
in health and social care. While revisiting the key 
areas of safety and staffing, the actions during the 

weak also focused on the need for a longer-term response that would ensure the requisite 
investment in and funding for health and social care services to prepare them for future crises.  
 
One result of the action was that EPSU helped reversed a decision of Council. It had wanted 
to reduce the proposed budget of the EU4Health programme from EUR 9.1 billion to only EUR 
1.9 billion, but the amount agreed in the end was EUR 5.1 billion. EPSU’s reaction stressed 
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https://www.epsu.org/article/coronavirus-europe-guidance-eu-action
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that much more would be required to tackle the long-term weaknesses driven by cuts and 
constraints that had eroded the response capacity of Europe’s healthcare systems. 
 
EPSU played an active role in the ETUC, supporting its arguments for a coordinated European 
recovery plan with a focus on boosting funding on public health and social care and more 
broadly public investment. There was support for the EU initiative to borrow to fund the 
recovery plan and the focus on green and digital projects. However, there was continuing 
concern about the lack of social partner involvement in developing plans at national level. 
Together with PSI EPSU stressed how austerity policies made the crisis much worse and 
campaigned for revaluing the work of public service workers and the need for fundamental 
change to put people and planet before profits. 
 
LEGAL CASE AGAINST THE EUROPEAN COMMISSION EPSU maintained its legal challenge against the 
European Commission for failing to put forward the central government administration sector 

social dialogue agreement to the European 
Council for implementation as a directive. The 
initial case was lost but following the decision 
of the Executive Committee in November 
2019, EPSU formally launched its appeal in 
January (see page 11).  
 
EUROPEAN LEGISLATION Although the impact of 
the pandemic led to some revisions and delays 
in the work of the European institutions, it was 

still a busy year with some important legislative initiatives, not least the two consultations and 
publication of the draft directive on adequate minimum wages. However, in contrast, by end 
of the year there was still no sign of any European Commission proposal on gender pay 
transparency.  
 
EPSU ACTIVITIES The rapid spread of the virus meant that by early March countries across 
Europe were already imposing travel restrictions and EPSU decided to cancel physical events 
and switch to online meetings. This arrangement was continued to the end of the year. While 
inconvenient in some ways, adapting to online working did provide some flexibility and the 
possibility to organise additional meetings at short notice. EPSU staff worked mostly from 
home. 
 
BREXIT At the beginning of the year the European Parliament approved the agreement on the 
withdrawal of the UK from the European Union and there then followed months of 
speculation about whether a deal on trade and co-operation could be achieved. It was, but 
not until Christmas eve. It ended up being a thin agreement that leaves a lot still to resolve 
not least the extent to which social and environmental standards will be maintained and tax 
dumping can be prevented.  
 
And apart from the pandemic, 2020 will be recalled as extraordinary with many challenges for 
public service workers and the unions. From the war between Armenia and Azerbaijan, to the 
protests in Belarus, Kyrgyzstan and Ukraine, from  the natural disasters to the terrorist attacks, 
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and the increasingly authoritarian policies of the governments in Hungary, Poland and 
Slovenia, public service workers and our unions found themselves in the middle of these 
events fighting to protect jobs, health and safety and rights. 
 
OBITUARIES EPSU was very sorry to lose two members of the Executive Committee during the 
year. Francisco Braz of the STAL local government union in Portugal died in August having 
been a very active member of the committee since the early 1990s. Shortly after, at the 
beginning of September we also lost Juozas Neverauskas, the President of the Lithuanian 
Industry Trade Union Federation.  Other comrades we remember are Luigi Caracausi, 
international secretary of CISL FP (Italy), Miron Flori Neagu President of the Federation of 
Natural Gas Medias (Romania) and Marko Maslic, President of SSKH, trade union of utilities 
and related activities in Croatia. We thank them all for their contributions to the work of the 
trade union movement. 
 

CLIMATE CHANGE – SOCIAL JUSTICE IN THE GREEN DEAL  
 
The European Green Deal, launched in December 2019, comprises a wide range of policies, 
legislation and measures that were set to touch upon all sectors. EPSU welcomed the package, 

arguing, however, that social justice had to be at its core with an 
ambitious just transition strategy for workers and local 
communities and a stronger role for the public sector. EPSU 
published a policy paper in February setting out its position on 
the Green Deal and some of the key elements – the Just 
Transition Fund, climate law and industrial policy. Since the 
publication of the Green Deal, a coordination platform involving 
the ETUC and most European trade union federations has been 
set up. This coordination effort led to joint advocacy activities and 
extensive knowledge sharing. 
 
EPSU worked closely with the ETUC in a project on adaptation to 
climate change. The main output was a guide that identified 
public utilities and emergency and other public services as two of 

the sectors in the EU likely to be most impacted by climate change. The guide was drafted as 
a useful tool for unionists to understand the effects of climate change on workers and the 
adaptation measures that are required. 
 
EPSU welcomed the European Commission’s plan to develop a new adaptation strategy and 
in June responded to the public consultation, focusing on emergency services and utilities.  
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https://www.epsu.org/article/francisco-braz-leader-portuguese-union-stal-memoriam
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CIRCULAR ECONOMY In September EPSU published a new report, 
Safe jobs in the circular economy – health and safety in waste and 
wastewater management. This outlined the major challenges 
facing these sectors that EPSU had highlighted earlier in the year 
in relation to deaths in the waste sector and raised in discussions 
at a meeting with the European Commissioner responsible, 
Virginijus Sinkevičius. The report was discussed at a specially 
organised webinar in October.  
 
 
 
 
 
 
 

DIGITALISATION – NEGOTIATING AN AGREEMENT 
 
EPSU was part of the ETUC team that finalised negotiations with the cross-sector employers 
over an agreement on digitalisation. The five main sections of the agreement cover: jointly 
managed process; digital skills and securing employment; modalities of connecting and 
disconnecting; artificial intelligence and guaranteeing the human in control principle; and 
respect of human dignity and surveillance. 
 
The agreement was one of the key issues for debate at a conference on digitalisation and 
collective bargaining in December. This marked the end of a two-year training project funded 
by the European Commission that had included five regional seminars. 
 
There were also initiatives on digitalisation in the sector social dialogue committees namely a 
framework of actions agreed in electricity and a checklist on work-life balance agreed in 
central government administrations. 
 

SOLIDARITY – SUPPORTING STRIKES AND PROTESTS 
 

Over the course of the year, EPSU sent messages of 
support and solidarity to many of its affiliates and 
other trade union organisations. These were mainly 
on basic trade union issues but other events 
prompted messages also of sympathy and 
condolence including the deadly racist attack in 
Hanau in Germany in February and the dreadful 
explosion that cost over 150 lives in Beirut in August, 
including members and employees of two PSI 
affiliates. The Lebanese unions thanked affiliates for 
their generous contributions to the solidarity fund to 
help rebuild their offices and support the unions.  
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https://www.epsu.org/article/safe-jobs-circular-economy-new-epsu-report
https://www.epsu.org/article/safe-jobs-circular-economy-new-epsu-report
https://www.epsu.org/article/deaths-workers-waste-management-sector-one-week-lack-compliance-health-and-safety
https://www.epsu.org/article/epsu-meets-eu-commissioner-virginijus-sinkevi-ius-discuss-circular-economy-action-plan
https://www.epsu.org/article/webinar-safe-jobs-circular-economy
https://www.epsu.org/article/epsu-supports-timely-agreement-digitalisation
https://www.epsu.org/article/digitalisation-and-collective-bargaining
https://www.epsu.orhttps/www.epsu.org/article/we-are-people-hanau-no-place-racismg/article/we-are-people-hanau-no-place-racism
https://www.epsu.org/article/beirut-call-donations-union-staffed-killed-missing-and-injured-offices-destroyed
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Lives were also lost in Armenia and Azerbaijan when the long running conflict over Nagorno-
Karabakh flared up again. In November, EPSU and PSI issued a joint statement calling for 
negotiation and dialogue and expressing concern over the impact on inter-union relations and 
their affiliates in the two countries.   
 
EPSU joined with the rest of the European trade union movement in condemning the 
repression in Belarus where hundreds of thousands of people repeatedly took to the streets 
in protest at election fraud and the violent 
reaction of the authorities. EPSU called on 
the Belarusian authorities to stop the 
violence, release imprisoned protestors 
and engage in dialogue with the 
opposition. 
 
Even before the pandemic hit, health and 
social service trade unions were reporting 
staff shortages and the EPSU general 
secretary joined a picket of staff in a care 
home in Waterloo in Belgium employed by the social care multinational ORPEA.  

 
EPSU was instrumental in setting up an online 
campaign which put pressure on the 
management of the private healthcare 
company, Ameos in Germany. The company 
eventually agreed to negotiate a collective 
agreement with EPSU affiliate, ver.di, whose 
members had been striking and protesting 
over several months.  
 
At the beginning of the year, EPSU provided 

support to the KKDSz culture workers’ union in Hungary when it coordinated a day of action 
on pay and later intervened with the government and party leaders to try to prevent the 
removal of civil service status from this group of workers.  
 
Trade unions in Ukraine continued to face 
the threat of significant changes to labour 
law set to undermine trade union and 
worker rights despite the intervention of a 
high-level, international delegation.  
 
EPSU joined with the ETUC and other trade 
union organisations in a successful 
intervention to prevent the Croatian 
government from introducing labour law 
reforms that would have undermined trade 
union rights.  
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https://publicservices.international/resources/news/statement-on-the-armenia-azerbaijan-military-conflict?id=11358&lang=en
https://www.epsu.org/article/belarus-rigged-elections-police-violence-and-thousands-detained
https://www.epsu.org/article/strike-belgian-orpea-elderly-home-lack-staff-hurts-quality-care
https://www.epsu.org/article/ameos-update-strike-suspended-and-negotiations-started
https://www.epsu.org/article/national-day-hungarian-culture-hungarian-workers-cultural-sector-demand-better-pay
https://www.epsu.org/article/high-level-union-delegation-gets-commitments-over-labour-law-reform-ukrainehttps:/www.epsu.org/article/high-level-union-delegation-gets-commitments-over-labour-law-reform-ukraine
https://www.epsu.org/article/croatia-update-government-withdraws-plan-reform-labour-code
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EPSU showed its support for several actions in 
Italy during the year, not least the long-
running and ultimately successful struggle to 
secure a new collective agreement in private 
healthcare 14 years after the last one expired. 
There was also action to block privatisation of 
air-traffic control and in support of 
negotiations in public administration and 
health on pay, jobs and safety.  
 
Towards the end of the year energy unions in 
France organised two days of action in November and December in protest at plans for major 
restructuring of the EDF and ENGIE multinationals.  
 

GENDER EQUALITY – HEALTH, PAY AND ABORTION RIGHTS 
 
EPSU marked International Women’s Day with a focus on one of the most fundamental of 
human and women’s rights: health. Key messages were shared with affiliates many of which 
organised activities on the day which also highlighted equal pay and pay transparency, sexual 
and reproductive rights and better working conditions for women.  
 
To mark International Safe Abortion Day in September, EPSU joined with the Socialists and 
Democrats in the European Parliament to organise a roundtable discussion on the role of the 
Commission and the impact of COVID-19 on abortion services. Along with a number of MEPs 
and representatives of EPSU affiliates, the roundtable featured European Commissioner for 
equality, Helena Dalli.  
 

In November, EPSU used the International Day 
for the Elimination of Violence against Women 
to highlight the various negative effects of the 
pandemic on women, not least the spike in 
cases of domestic violence. Earlier in the year, 
EPSU had called for the rejection of draft 
legislation in Poland that would put women’s 
lives at risk by limiting their rights and 
freedoms.  
 
EPSU supported the ETUC in its campaigning 

and lobbying on pay transparency and to hold the European Commission President to her 
commitment to publish a legislative proposal on the issue. Repeated deadlines were missed 
and by the end of the year it was still unclear when the Commission would announce an 
initiative.  
 
During the year, EPSU worked with the University of Greenwich and other research 
organisations on an 18-month project focusing on the gender pay gap. The project was 
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https://www.epsu.org/epsucob/2020-epsu-collective-bargaining-news-october-no19/employers-finally-ratify-private-health
https://www.epsu.org/epsucob/2020-epsu-collective-bargaining-news-october-no19/employers-finally-ratify-private-health
https://www.epsu.org/article/plans-privatise-air-traffic-control-body-cause-major-strikes-italy
https://www.epsu.org/article/plans-privatise-air-traffic-control-body-cause-major-strikes-italy
https://www.epsu.org/article/epsu-executive-expresses-its-solidarity-italian-public-service-unions-strike-action-9
https://www.epsu.org/article/epsu-executive-expresses-its-solidarity-italian-public-service-unions-strike-action-9
https://www.epsu.org/article/solidarity-edf-and-engie-workers-fighting-against-restructuring-projects
https://www.epsu.org/article/french-trade-unions-mobilise-over-restructuring-energy-sector
https://www.epsu.org/article/do-you-want-us-be-equal-or-not-international-womens-day-8-march-2020-0
https://www.epsu.org/article/international-safe-abortion-day-2020
https://www.epsu.org/article/our-non-gender-equal-world-covid19-hits-women-harder-international-day-elimination-violence
https://www.epsu.org/article/our-non-gender-equal-world-covid19-hits-women-harder-international-day-elimination-violence
https://www.epsu.org/article/epsu-calls-rejection-anti-abortion-bills-poland
https://www.epsu.org/article/following-pressure-epsu-etuc-and-other-union-federations-pay-transparency-directive-back
https://www.epsu.org/article/closing-gender-pay-gap-public-services-first-workshop-london
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extended because of the impact of the 
pandemic and the final conference was 
due to take place in early 2021. 
 
The Gender and Women’s Equality 
Committee met on 23 November and 
discussed pay transparency, the gender 
pay gap, women’s health and gender and 
climate change. 
 
WOMEN’S PARTICIPATION IN EPSU COMMITTEES 
The table below shows the percentage of women committee participants since 2013.  

 
Committee 2020 2019 2018 2017 2016 2015 2014 2013 

WGEC 92 91 95 95 100 100 63 83 
NEA 40 40 46 46 41 36 32 42 
LRG 48 43 44 47 32 39 20 40 
HSS 55 60 62 51 51 54 64 68 
SSWG 49 55 61 54 51 56 58 58 
UTIL 33 31 21 18 14 12 16 10 
EC 49 40 49 43 44 41 35 39 

 

RECRUITMENT AND ORGANISING – FOCUS ON STRATEGY 
 
EPSU activity on recruitment and organising was stepped up in 2020, with a range of new 
activities and initiatives. Many affiliates in Central and Eastern Europe were contacted for 
discussions about their recruitment and organising work and the support that EPSU could 
provide. A key aim was to help affiliates draft recruitment and organising strategies and this 
process was followed through in November when 10 affiliates from Moldova and Romania 
participated in two seminars and individual consultations to help them develop their 
strategies. EPSU is particularly grateful for the involvement of Greg Thomson, former head of 
strategic organising at UNISON in the UK and the input of Orlagh Fawl, head of organising at 
Fórsa in Ireland.  

 
The impact of COVID-19 posed a challenge 
both to EPSU’s activity as well as that of 
affiliates and in response EPSU organised four 
online seminars that focused on ways of 
recruiting and organising in the pandemic – 
two in May, one in October  and one in 
December. In October, a further online 
seminar debated issues around recruitment of 
young workers.  
 

EPSU’s recruitment and organising team took the first steps in setting up a network that aims 
to bring together local and national organisers and officials responsible for recruitment from 
across all countries in the EPSU region for discussions and debates.  
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https://www.epsu.org/article/working-affiliates-recruitment-and-organising
https://www.epsu.org/article/epsu-continues-focus-recruitment-and-organizing-during-pandemic
https://www.epsu.org/article/further-seminar-recruitment-and-organizing-during-pandemic
https://www.epsu.org/article/pandemic-organising-and-recruitment-challenge-trade-unions
https://www.epsu.org/article/webinar-explores-innovative-approaches-youth-organising
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To highlight the importance of developing 
basic recruitment and organising strategies 
and techniques, EPSU published a new guide, 
Building union power – winning for members. 
Written by Greg Thomson and translated into 
six Central and Eastern European languages, 
the guide includes several case studies of 
union action from EPSU affiliates.  
 
EPSU aims to provide basic training courses 
for affiliates’ members and activists and the 
first of these took place online in November for trade unions in Hungary. EPSU was very 
pleased to welcome a new member of the recruitment and organising team, Artem Tidva 
based in the Ukraine, who was due to begin work in early 2021.  
 

TRADE – DEFENDING THE PUBLIC INTEREST 
 
In February, EPSU joined with 122 other organisations to voice concern over talks between 
the European Commission and the USA on a new trade agreement. Along with the potential 
threat to standards the statement criticised the lack of transparency about the discussions.  
 
As the COVID-19 threat spread, EPSU and PSI supported the call made in April by hundreds of 
trade unions and civil society organisations to stop to trade negotiations and for governments 
to focus resources on dealing with the public health emergency. The call, addressed in 
particular to the World Trade Organisation (WTO) emphasised that: “If trade talks continue at 
the height of a pandemic, it will reinforce the view that many hold, that the WTO puts profits 
over people." 
 
Concern also grew about the use of the investor-to state dispute (ISDS) process to challenge 
necessary actions taken by governments to combat the COVID-19 virus. In June, EPSU signed 
an open letter, which received support from 600 organisations in more than 90 countries, 
calling on governments and the EU to prevent ISDS undermining an effective response to the 
pandemic. 
 
Also in June, EPSU organised an online exchange on the public interest in global trade in 
services negotiations with the support of the European offices of the Austrian Chamber of 
Labour and ÖGB trade union confederation. The focus was on the possibility of having a 
protective public interest clause in the face of the various plurilateral and bilateral 
negotiations on domestic regulation of services.  
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https://www.epsu.org/article/building-our-unions
https://www.epsu.org/article/eu-us-trade-talks-mustn-t-lower-standards
https://www.epsu.org/article/now-not-time-negotiate-trade-agreements-governments-must-focus-securing-medical-supplies
https://www.epsu.org/article/epsu-calls-immediate-action-prevent-investment-challenges-related-covid-19-pandemic
https://www.epsu.org/article/public-interest-clause-rule-them-all
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In August, EPSU supported an international petition calling for an end to the Mercosur trade 
negotiations between the European Union 
and Brazil, Argentina, Uruguay and Paraguay. 
The main concern was to block the potential 
devastating impact on the Amazon region 
and the threat of continued deforestation. 
The agreement was concluded in the autumn 
but had not been adopted by the European 
Council or Parliament before the end of the 
year. 
 
Throughout the year EPSU followed closely 
the negotiations for a Trade and Cooperation Agreement (TCA) between the EU and UK. The 
TCA, that was finally agreed late December, was met with a sigh of relief even if it fell short of 
expectations.   
 
 

PRIVATISATION, PROCUREMENT AND PUBLIC-PRIVATE PARTNERSHIPS 
 

EPSU continued to promote research and 
campaigning material against privatisation 
and in December it collaborated with the 
Eurodad debt and development group in 
publishing an update of a briefing highlighting 
the pitfalls of public-private partnerships 
(PPPs). 
 
In June, EPSU organised an online exchange on 
procurement, PPPs and the impact of the 
pandemic, noting in particular the legacy of 

privatisation in undermining the ability of public services to deal with the virus. 
 
In the same month, over 30 representatives from 14 countries met online to debate the 
challenges involved in bringing public services back in-house. The meeting was part of a 
project involving EPSU and other European trade union federations and coordinated by the 
trade union backed Syndex consultancy. It provided the opportunity to discuss the new PSI 
guide on remunicipalisation as well as the latest research on insourcing trends.   
 

MIGRATION – WORKING FOR SOLIDARITY AND HUMAN RIGHTS 
 
The European Commission published its package of measures in a New Pact on Migration and 
Asylum that claimed it was a new humane start, but the emphasis remained almost exclusively 
on border control and return of asylum-seekers rather than on solidarity and rights-based 
measures. A number of EPSU’s concerns and suggestions were taken up in the ETUC statement 
that was adopted at its steering committee in November. 
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https://www.epsu.org/article/epsu-says-stopeumercosur-trade-deal
https://www.epsu.org/article/epsu-says-stopeumercosur-trade-deal
https://www.epsu.org/article/why-public-private-partnerships-ppps-are-still-not-delivering
https://www.epsu.org/article/public-procurement-ppps-and-concessions-times-covid-19
https://www.epsu.org/article/public-procurement-ppps-and-concessions-times-covid-19
https://www.epsu.org/article/bringing-services-back-house-challenges-trade-unions
https://publicservices.international/resources/publications/taking-our-public-services-back-in-house---a-remunicipalisation-guide-for-workers-and-trade-unions?id=11108&lang=en
https://publicservices.international/resources/publications/taking-our-public-services-back-in-house---a-remunicipalisation-guide-for-workers-and-trade-unions?id=11108&lang=en
https://www.epsu.org/article/new-book-released-remunicipalisation
https://www.etuc.org/en/document/etuc-statement-new-pact-migration-and-asylum
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EPSU and PSI issued joint statements on both International Migrants’ Day and World Refugee 
Day. For the former the focus was on the demand for a rights-based approach to migration 
while for the latter, the key message was for all countries to make refugee protection an 
integral part of the response to the pandemic and their plans for recovery from the crisis.  
 
EPSU and some of its affiliates in national and European administration provided inputs into 
the ETUC statement on migrant workers and the Covid-19 crisis. This drew attention to the 
large number of migrant workers in health and social care, the disproportionate impact of 
COVID-19 on groups of migrant workers and ethnic minorities, the need for personal 
protective equipment and the importance of access to public healthcare. 
 

COLLECTIVE BARGAINING – DEBATE OVER THE DIRECTIVE 
 
The European Commission president, Ursula von der Leyen, met her commitment to publish 

an initiative on minimum wages in her first 
100 days in office. The first stage consultation 
on adequate minimum wages was launched in 
January and EPSU convened a working group 
to discuss the proposals. The EPSU Executive 
Committee voted to support the ETUC’s 
response which at that stage underlined the 
importance of taking action to strengthen 
collective bargaining as well as minimum 
wages but didn’t take a position on the nature 

of the legislation. 
 
The second stage consultation began in June and EPSU convened a second working group. The 
ETUC put together a detailed response which called for a range of specific measures on 
minimum wages and collective bargaining as well as red lines to protect industrial relations 
systems without statutory minimum wages. The ETUC also called for a directive and this 
response was endorsed by 85% of the ETUC Executive Committee and just over 80% of the 
EPSU Executive Committee. 
 
The draft legislation was published at the end of October. EPSU took part in two meetings of 
the ETUC Collective Bargaining Committee and 
two meetings of a working group on the draft 
directive. The initial response was 
disappointment that many of the provisions 
failed to meet ETUC expectations and there 
were detailed discussions on the amendments 
needed to strengthen the legislation. EPSU 
planned a working group for early January 2021 
to discuss the draft.  
 
Twenty-four issues of the Collective Bargaining 
Newsletter were published providing updates on key negotiations across the public services.  
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SOCIAL DIALOGUE – PURSUING THE CASE AGAINST THE COMMISSION 
 
The legal action against the European Commission over the information and consultation 
agreement between social partners in Central Government Administrations remained high on 
the agenda throughout 2020. The European Union General Court had ruled against EPSU in its 

judgement published in October 2019 and the 
following month the Executive Committee 
agreed to appeal against the ruling. The 
appeal itself was formally submitted in 
January and would be heard by the European 
Court of Justice (ECJ). 
 
The ground-breaking nature of the case and its 
implications for the future of the European 
social dialogue had been widely recognised 
and in September the Universities of Louvain 
and Brussels organised a webinar to discuss 

the issues at stake. The debates and presentations at the webinar were later published as a 
working paper. 
 
In September, the ECJ announced it would grant 
EPSU an oral hearing that was set for 26 
October in Luxembourg. An advocate general 
was appointed to look at the various arguments 
in depth with their report due in mid-January 
2021 and the court’s judgement likely to follow 
in the spring.  
 
The European Trade Union Institute published 
an analysis of the case in December which 
questioned “the absence of an adequate 
evaluation of the legitimacy and scope of the Commission’s assessment that led to the 
rejection of the social partners’ request.“ In the same month the ETUC adopted a statement 
on the EU level social dialogue which refers to the “harm done by the European Commission 
refusing to put forward our agreements for adoption in the form of a directive.” 
 
At the political level, the European Commission appointed Andrea Nahles, former German 
Minister of Employment, as special advisor to Employment Commissioner Schmit, to consult 
with social partners and to make concrete recommendations on how to improve the EU social 
dialogue. A workshop took place in November and EPSU played an active role in these 
discussions pressing for a clarification of the rules of social dialogue based on the Treaty 
provisions and related social dialogue communications. Nahles was due to report at the end 
of January 2021. 
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TAX JUSTICE – EXPOSING CORPORATE TAX ABUSE 
 
EPSU welcomed the establishment of a permanent tax committee (FISC) in the European 
Parliament and recommended a sectoral approach to tax dodging for instance examining the 
tax behaviour of companies involved in health and social care, to make a close link with the 
funding of the recovery. EPSU’s National and European Administration (NEA) committee held 
an exchange with the secretary of the committee, Socialists & Democrats MEP Pedro 
Marques.  
 
The Austrian ÖGB trade union confederation gave an update to the NEA committee on its 
campaign, in view of the OECD tax talks, for a global corporate tax reform agenda. 
 
The 2020 State of Tax Justice report was published in November by the Tax Justice Network 

together with PSI and the Global Alliance for 
Tax Justice. It showed that countries are losing 
a total of over $427 billion in tax each year to 
international corporate tax abuse and private 
tax evasion. Altogether, this costs countries 
the equivalent of one nurse’s annual salary 
every second or nearly 34 million nurses’ 
annual salaries each year.  
 
EPSU expressed its regret that in July the 
European Court of Justice ruled that the 

European Commission should rescind its EUR 14 billion fine imposed on tech giant Apple. In 
its response EPSU underlined the urgent need for the Commission to make progress with 
directives on a common corporate tax base, public country-by-country reporting and a 
financial transaction tax.  
 

In June, EPSU published an update of an earlier analysis of job 
cuts in tax administrations. It found that 100,000 posts had been 
cut between 2008 and 2018 in 28 European countries including 
the UK which, in the same month, announced a further 2000 jobs 
were to go. 
 
A study exposing the tax avoiding activity of health multinational 
Fresenius was published at the beginning of the year. It was 
produced by the Centre for International Corporate Tax 
Accountability & Research (CICTAR) in cooperation with EPSU, 
PSI and the Tax Justice Network. 
 
EPSU supported the initiative by Corporate Europe Observatory 

which launched a petition on public country-by-country reporting 
to influence the December meeting of the EU economic and financial affairs council. 
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SECTOR: NATIONAL AND EUROPEAN ADMINISTRATIONS 
 
The court case against the European Commission was again the main issue of concern for the 
Committee when it met in March and October. Taxation was also an important topic as was 
transposition of the Transparent and Predictable Working Conditions Directive (TPWCD).  
 
The directive contains provisions that allow the possibility to exclude large groups of civil 
servants and public emergency service workers from coverage by some of its rights. EPSU 
joined the ETUC delegation with observer status on the EC-backed expert group on the 
transposition of the directive. It includes government representatives and met three times 
during the year. The NEA committee was sent a draft of the EC’s working document on how 
to interpret the directive and invited to contact their respective governments to find out about 
any plans to use the exemptions. 
 
CENTRAL GOVERNMENT ADMINISTRATIONS SOCIAL DIALOGUE In December the committee celebrated 
its 10th anniversary, noting past achievements and, in particular, the agreement on 
consultation rights for trade union representatives regarding restructuring, health and safety 
and other issues. 
 
The December meeting also discussed the planned negotiations on digitalisation, the mandate 
for which had been approved in October along with a commitment to support the process by 
the European Commission. The nature of the agreement – autonomous or legally-binding – 
was to be decided with the employers midway through the negotiations.  
 
In June, EUPAE, the employer’s organisation and the EPSU-led trade union side (TUNED) 
agreed a joint statement on the pandemic. It called for the positive recognition of the public 
sector and its workers as central to EU economic recovery plans and for more investment in 
public sector personnel who have shown the value of a democratic, welfare state. 
 
Earlier in the year, the social partners agreed a joint contribution to the European 
Commission’s first phase consultation on fair minimum wages. It underlined the importance 
of the right to collective bargaining especially at sectoral level and the autonomy of social 
partners, both being essential to achieve fairer wages. 
 
PRISON SERVICES NETWORK EPSU convened an online meeting of the network in April to update 
each other on the spread of the COVID-19 virus. In the lead up to the meeting EPSU put 
together an update on the impact of the virus in Europe’s prisons and other detention centres, 
as well as five policy recommendations to protect prison workers and those under their care. 
In May, EPSU signed up to the global #WeApplaud campaign – a show of appreciation for the 
vital public services provided by prison workers. The network met again at the beginning of 
October for further discussions about the impact of the pandemic, including presentations 
from academics who had been researching the issue.  
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SECTOR: HEALTH AND SOCIAL SERVICES 
 

More than other sectors the work in health 
and social services was dominated by the 
response to the COVID-19 pandemic, 
beginning at the end of February with a letter 
sent in coordination with Italian affiliates, 
calling on the European Commission to take 
urgent action particularly in relation to the 
health and safety of workers in health and 
social care.  
With the need to react quickly to changing 
circumstances, the Health and Social Services 

standing committee met five times during the year, in March, April, June, September and 
October. 
 
EPSU was in early contact with the European Commission’s health directorate (DG Santé) and 
the director of its Public Health and Crisis Management Unit participated in the April standing 
committee meeting. The following month EPSU presented its work and views on current and 
future health challenges in a discussion organized by DG Santé. Links were also established 
with the European Centre for Disease Control (ECDC) and the World Health Organisation 
(WHO) Europe.  
 
EPSU remained in close contact with DG Santé as the crisis developed, initially monitoring the 
execution of the Emergency Support Instrument and then as policy developed around the 
EU4health programme. EPSU welcomed the programme while expressing disappointment 
that it failed to address the need for coordination around staffing levels and the health and 
safety and pay and conditions of health workers.  
 
The HSS committee approved a plan for the future of healthcare after COVID-19 which set 
priorities for work in the medium term as well as in the long run to ensure lessons learnt from 
the crisis are turned into concrete actions. 
 

EPSU took up the issue of the psycho-social impact of the pandemic, joining the DG Santé task 
force advising on COVID19-related mental health issues and in May organising a webinar on 
the issue with the European Psychiatric Association (EPA). This was one of a number of 
collaborations with the EPA, along with a joint statement issued on World Mental Health Day.   
 

EPSU also maintained contact with other organisations representing health professionals, 
organising a coordination meeting with nine of them at an early stage in the pandemic. The 
organisations came together to issue a joint statement calling for action to deal with shortages 
of personal protective and medical equipment.  
 

Preparations for the week of action at the end of October were the focus of much activity in 
the second half of the year. The week was a success with more than 28 affiliates from 22 
countries getting involved with a further five supporting it through media work. The main day 
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of the week was Thursday 29 October, coinciding with the ITUC Global Day of Action to “Invest 
in Care”.  
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During the week EPSU joined with Amnesty International in a meeting to present its report, 
Exposed, silenced, attacked: failures to protect health and essential workers during the COVID-
19 pandemic. 

 
October also saw the launch of the Stop 
Cancer at Work campaign. EPSU was involved 
as part of a broad coalition of professional 
organisations, trades unions and patient 
groups aiming to ensure that the revision of 
the Carcinogens and Mutagens 
Directive includes specific, cancer-causing 
drugs, which were not included in the initial 
draft proposal. 
 
In November, the HSS Committee was 

involved in a joint seminar with the ETUI focusing on the pandemic and how to ensure 
preparedness for the health workforce. Along with presentations from affiliates, experts from 
ECDC and ETUC also took part. 
 
HOSPITAL AND HEALTH SERVICES SECTOR SOCIAL DIALOGUE EPSU and HOSPEEM had discussions early in 
the year on revising the work programme in response to the pandemic. One of the specific 
initiatives was a joint contribution to the discussion of the EU4Health programme.   
 
EPSU and HOSPEEM jointly called on the European Commission to include hazardous drugs, 
including cytotoxic drugs, in the revision of the Carcinogens and Mutagens Directive. The letter 
also stated the need to involve social partners in developing non-legislative measures. 
 
January saw the first steps in a joint, two-year European Commission-funded project to help 
build the capacity of the hospital sector social partners in 14 countries by exchanging on 
relevant topics and priorities in view of the EU-level sectoral social dialogue.  
 
SOCIAL SERVICES In several European countries the care sector proved particularly vulnerable to 
the COVID-19 pandemic, with the virus taking a heavy toll in care homes for the elderly. This 
could have been anticipated as there was already widespread evidence of understaffing and 
underfunding of the sector. EPSU was very active in putting the case for social service workers 
to the European institutions.  
 
At the end of April the general secretary took part in an exchange with four Commissioners 
and eight civil society organisations, urging the need for action on safety and personal 
protective equipment as well as longer term initiatives to boost investment. This was followed 
in June by a social services summit involving Commission vice-president Dubravka Šuica where 
similar issues were pressed home and EPSU underlined that social services should not be 
treated as an afterthought to healthcare.  
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At the beginning of July, EPSU together with the European Disability Forum and the Age 
Platform Europe formally called on the European Parliament to launch an investigation to 
assess the failures of authorities in addressing and managing the crisis in the long-term care 
sector during COVID-19. Eighty-eight MEPs from six political groups expressed their support 
for this initiative.  
 
In February, EPSU participated in a stakeholder consultation on the future of long-term care 
in which it underlined the need to address the lack of staff and low pay for workers and 
ensuring that all Member States develop long-term care as part of their social protection. 
 
At the end of March, EPSU joined with the FESE social service employers’ organisation in 
issuing a statement expressing concerns over staffing and health and safety in the sector and 
the importance of social dialogue in finding solutions.  
 

EPSU continued its broader cooperation with 
FESE and the second seminar in the DialogueS 
project took place in February with the main 
themes of diversity and mobility. In June, the 
two organisations published a joint report on 
recruitment and retention, identifying the 
need for action in a range of areas including 
decent work, health and safety, training and 
work-life balance.  
 
Lastly, the publication of the representativity 

study in Local and Regional Government and Social Services in December showed clearly that 
EPSU is the trade union federation with the highest representativity in the social services 
sector, organising workers in public, non-profit and for-profit settings. 
 
CHILDCARE The Childcare network met in May to discuss the key safety issues around the re-
opening of childcare facilities following lockdown and the role of trade unions in setting 
appropriate conditions. In September, EPSU provided input into a seminar on childcare 
organised by the European social partners at cross-sector level. The discussions covered 
gender imbalance, affordability, funding models, the role of collective bargaining and social 
dialogue. 
 
On World Children’s Day in November EPSU supported a call for a Child Union and action to 
address the impact of increasing poverty on children and the problems related to education 
provision as a result of the pandemic. EPSU also underlined the need to address low pay in 
the childcare sector.  
 
The EPSU Childcare network was also very active in providing input to the European 
Commission’s (DG EAC) working group on early childhood education and care, with a focus on 
working conditions and professionalisation. The final report is expected to be published early 
2021. 
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SECTOR: LOCAL AND REGIONAL GOVERNMENT 
 
The Local and Regional Government Standing Committee reorganised its planned March 
meeting to take place online and two further online meetings took place in April and October. 
Discussions covered the economic impact of the pandemic and the kinds of policies needed 
to deal with it as well as digitalisation and remunicipalisation. The committee identified 
telework/smartwork and working time/right to disconnect as important areas to do joint work 
with the CEMR employers’ organisation. To follow up the online seminar on 
remunicipalisation in June, the committee discussed how to make the best use of the material 
already developed by EPSU and PSI and the possibility of developing a project, possibly with 
some training elements.  
 
LOCAL AND REGIONAL GOVERNMENT SOCIAL DIALOGUE At its meeting in February, the committee 
adopted a joint reaction to the European Commission’s first-stage consultation on fair 
minimum wages. It also discussed the EC Communication on a Stronger Social Europe, 
expressed its interest in following up on the socially responsible public procurement 
initiatives and started planning for the new capacity building project “EU Dialogue, Local 
Solutions”. 
 
In July, EPSU and CEMR joined with trade unions and employers from five other social dialogue 
committees to mark the 10th anniversary of the multi-sector guidelines on tackling third-party 
violence and harassment at work.  
 
In June, EPSU and CEMR agreed a statement on COVID-19 and its consequences, noting the 
impact on health and social services, the massive economic fall-out as well as the need to 
address safety issues at the workplace.  
 
The final conference of the joint project on “Localising the European Semester” took place in 

January with the publication of a handbook, 
project report and joint declaration. EPSU and 
CEMR agreed recommendations for action by 
the European Commission and national 
governments to ensure that the local 
government social partners were properly 
consulted and could participate in the Semester 
process.  
 
 
 

FIREFIGHTERS’ NETWORK The Network did not meet in 2020 but members were active around 
several issues, including: revisions to the Carcinogens and Mutagens Directive with an 
exchange with MEPs planned for early 2021; the “Stop cancer at work” campaign; the ETUC’s 
adaptation to climate change project; and working time, reacting with a strong joint statement 
to rumours of attempts to exclude firefighters from coverage of the Working Time Directive.  
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SECTOR: UTILITIES 
 
The Utilities Standing Committee met on 26 February in Brussels and online on 10 November 
and the main discussions covered climate change-related recent initiatives (Green Deal, 
National Energy and Climate Plans and just transition plans, international commitments – Paris 
agreement implementation and the COP climate change conference), the electricity and gas 
social dialogue committees, the right to energy and water campaigns, the circular economy 
and the work of the European works councils (EWCs) and company policy network which met 
on 26 February and 9 November. These are all detailed below or in the relevant section.  
 

ELECTRICITY SECTOR SOCIAL DIALOGUE In April, EPSU, the industriAll 
Europe trade union federation and Eurelectric, the employers’ 
organisation published a framework of actions on digitalisation. 
The aim is to implement a range of measures by 2022 that will 
address the challenges and opportunities created by new digital 
processes. The framework covers restructuring, skills and 
training, tackling psycho-social risks and the right to disconnect.  
 
The social partners have been involved in a project, Skills2Power, 
looking at ways to tackle skill mismatches in education and 
training while strengthening relations between providers of 
vocational education and training and national social partners on 
skill intelligence and anticipation. Some meetings were 
postponed, and the project extended due to the pandemic. 
 

In view of the problems created by the pandemic, the committee 
agreed at its plenary meeting in October to refocus its 2021-22 
activities on a limited number of issues and specifically just 
transition and skills needs for the decarbonisation and 
digitalisation effort.  
 
GAS SECTOR SOCIAL DIALOGUE In December, EPSU joined with 
industriAll Europe and Eurogas employers’ organisation in 
running a webinar on the transition to climate neutrality and the 
need to ensure that it is just for the workers in the sector. The 
event was hosted by MEPs Agnes Jongerius (S&D) and Dennis 
Radtke (EPP) and follows the adoption of a joint statement on 
just transition.  
 
The committee agreed to apply for a joint EU-funded project 
that would examine the “Challenges and opportunities for employment in the gas sector in 
the context of the European energy transition: ensuring a just transition for workers”. The 
committee also discussed COVID-19 consequences on gas companies and workers and the EU 
hydrogen strategy.  
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RIGHT TO ENERGY EPSU continued to be a leading member of the Right to Energy coalition, 
uniting trade unions, anti-poverty groups and a range of other civil society organisations 
aiming to end energy poverty across Europe. Advocacy activities during the year focused on 
the EC recommendations on energy poverty and the building renovation wave.  The coalition 
organised an online Right to Energy Forum online in December in which EPSU contributed a 
workshop on “Going public: the way forward to end energy poverty? The failure of energy 
market liberalisation.”  
 

The coalition also highlighted how Covid-19 was impacting the poor and called for a green 
bailout to put Europe’s energy poor first.  
 
RIGHT TO WATER EPSU continued its work in support of establishing the human right to water in 
the European Union and welcomed the vote on the Drinking Water Directive recast in the 
European Parliament in December as a step forward, albeit timid, to realise that right.  
 
EUROPEAN WORKS COUNCILS EPSU launched a new European Commission-funded project on 
building company networks and EWCs in health and social services companies. The focus this 
time is on Norlandia and Colisée and the launch event took place in September. A survey on 
working conditions and social relations in both companies is being conducted and company 
meetings were planned for 2021.  
 
EPSU was involved in the coordination of EWC meetings in Korian (June and November 2020) 
and gave support to special negotiating bodies in Ramsey Générale de Santé, Attendo. The 
negotiation process in ORPEA proved very difficult as a result of the company’s union busting 
actions. EPSU continues nevertheless to pursue the conclusion of an agreement.  
 
In March, EPSU joined with other European trade union federations to issue guidance on 
maintaining information and consultation processes as a result of COVID-19. These were 
revised in October in the light of the continuing problems created by the pandemic. 
 
Again in conjunction with other European trade union federations, EPSU continued to monitor 
the implications of Brexit for multinational companies and joint recommendations were 
issued in April.  
 
COMPANY DEVELOPMENTS Work continued to establish a global framework agreement in the 
Fresenius health multinational. The union alliance in the company met online at the end of 
October and discussed issues around the response to the pandemic and union organising.  
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https://www.epsu.org/article/updated-joint-etufs-recommendations-ewcse-members-during-covid-19
https://www.epsu.org/article/anticipating-impact-brexit-multinational-companies-update
https://www.epsu.org/article/global-fresenius-trade-union-alliance-meets-line
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EPSU supported the ETUC/ETUF “More 
democracy at work” campaign with the general 
secretary participating in an online meeting in 
November where he underlined the 
importance of the campaign to challenge of 
organising in companies like ORPEA.   
 
 
 
 
 

YOUTH NETWORK – FACING UP TO THE PANDEMIC 
 

Around 40 participants from EPSU affiliates 
in 22 countries took part in the online 
meeting of the youth network in July. The 
meeting included a contribution on 
challenges faced by young workers and 
jobseekers in the pandemic by Michael 
Watts of the ILO Bureau for Workers’ 
Activities and a related panel debate 
involving representatives of EPSU affiliates.  
 
In August, the youth network used World 
Youth Day to highlight the devastating 

impact of the pandemic on employment, education and training. However, it also noted the 
positive initiatives being taken by EPSU affiliates to recruit and support young workers.  
 
In the second half of the year, the Youth Network organised online seminars on topics relevant 
to young unionists. In October, the network collaborated with EPSU’s new recruitment and 
organising network to run an online seminar on the challenge to recruit and organise young 
workers. In November, participants discussed mental health challenges for young workers. 
 
In December, on Human Rights Day, the Youth Network posted a series of videos where young 
unionists across Europe explained why they joined their union and how their union concretely 
promotes human rights. 
 

CENTRAL AND EASTERN EUROPE 
 
The Russia and Central Asia constituency met in Kazakhstan in March just before travel 
restrictions spread across Europe and meetings went online. Along with a discussion about 
the initial impact of the virus, participants also heard about the difficulties faced by the Kazakh 
health union and broader problems with trade union and worker rights.  
 
  

Photo 29 
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https://www.epsu.org/article/public-service-workers-deserve-democracy-work-too
https://www.epsu.org/article/public-service-workers-deserve-democracy-work-too
https://www.epsu.org/article/world-youth-day-we-demand-young-workers-must-not-bear-brunt-current-crisis
https://www.epsu.org/article/world-youth-day-we-demand-young-workers-must-not-bear-brunt-current-crisis
https://www.epsu.org/article/young-workers-recruitment-challenge-trade-unions
https://fb.watch/3oSXzYo4K5/
https://www.epsu.org/article/russia-and-central-asia-constituency-trade-union-rights-coronavirus-organising-and
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The other constituency meetings were postponed until later in the year when they took place 

online. The common themes 
included the impact of COVID-
19, recruitment and organising 
and collective bargaining and 
minimum wages. The North 
East Europe constituency met 
in September and the South 
East Europe constituency met 
later in the same month. The 
Central Europe and Western 
Balkans constituency met in 
October.  
 
 

COMMUNICATIONS 
 
The outreach of EPSU had to adapt in 2020 to the breakout of the pandemic, with more 
international days being only online events. We have now 6200 followers in twitter (an 
increase of 700 on 2019, an average of two more a day) and 6600 Facebook (1200 up on 2019, 
just over three new followers a day on average). The Instagram account now has 585 followers 
(up 150 on the previous year).  In 2020 we increased our use of LinkedIn and we have now 
447 followers. We have 60 subscribers in the YouTube channel, and we intend to develop this 
work.  Also, our use of Flickr has increased. 
 
The database has 8407 contacts, 2504 getting the main EPSU Newsletter and 3307 the 
Collective Bargaining newsletter. We have migrated to do our external mailings to MailChimp. 
 
During the year there were 227,738 visits to our website by 87,946 different users. We had 
less visits than 2019 but more individual users (an increase of 20,000 more than the previous 
year). We published 427 articles (over 100 more than 2019), including meeting document 
articles (around 50), but not including the newsletter editorials (we sent 24 EPSU Newsletters 
and 24 collective bargaining newsletters). Including all the collective bargaining news articles 
(about 270) and the events page (57 events in 2020), the total number of pages published is 
about 750. The total number is slightly less than 2019 due to the reduction in meetings for a 
period of the year. 
 
For the October health campaign week of action we had excellent press coverage with articles 
in Brussels-based media as well as media from Italy, Spain, Turkey, Austria, the United 
Kingdom, France, Montenegro, Serbia, Belgium, Slovenia, the Netherlands, Bulgaria and 
Russia. 
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https://www.epsu.org/article/north-east-european-constituency-impact-pandemic-leaving-deep-traces
https://www.epsu.org/article/north-east-european-constituency-impact-pandemic-leaving-deep-traces
https://www.epsu.org/article/south-east-european-constituency-unions-mobilise-assist-workers-pandemic
https://www.epsu.org/article/south-east-european-constituency-unions-mobilise-assist-workers-pandemic
https://www.epsu.org/article/constituency-central-europe-and-western-balkan-unions-see-dramatic-increases-covid19-cases
https://www.epsu.org/article/constituency-central-europe-and-western-balkan-unions-see-dramatic-increases-covid19-cases
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EXECUTIVE COMMITTEE 
 
As a result of the pandemic the April Executive Committee was postponed to June and this 
took place online, as did the meeting at the end of November. The June meeting discussed a 
draft of a document setting out key areas of work in response to COVID-19 both in the short- 
and longer-term. The document was finalised at the November meeting. ETUC general 
secretary Luca Visentini spoke at the June meeting, outlining the main areas of work being 
undertaken in response to the pandemic. ETUI director Philippe Pochet also spoke at the 
meeting, focusing more on the more strategic challenges facing the European trade union 
movement.  
 

At the November meeting, the Executive Committee agreed to 
make 23 June 2021 a joint action day to celebrate the work of 
public service workers during the pandemic. ETUC deputy 
general secretary Pelle Hilmersson joined the meeting to 
discuss a wide range of occupational health and safety 
matters, including getting COVID19 recognised as an 
occupational disease, stress, workplace cancer and the need 
for a new and ambitious EU health and safety strategy. EPSU 
staff responsible for recruitment and organising presented 
their recent work and future strategy with several committee 
members underlining how crucial this work is for EPSU and 

unions. The Executive agreed a statement in support of the public sector strike in Italy on 9 
December.  
 

WORKING WITH OTHER ORGANISATIONS 
 
Work on digitalisation was one of the main areas of co-operation with PSI during the year, 
particularly in the context of the project on collective bargaining. PSI contributed to the final 
conference in December and discussions continued over how best to coordinate production 
of the project guide and PSI’s planned compendium of collective bargaining clauses. Migration 
was, as usual, another important area of joint work with statements issued on both 
International Migrants’ Day and World Refugee Day. 
 
EPSU continues to make sure its key issues are addressed in the ETUC and collaboration this 
year included work on pay transparency, adaptation to climate change and migration. It was 
particularly encouraging to see tax justice issues move up the ETUC agenda and this would be 
followed up in 2021.  
 
The response to the COVID-19 crisis prompted a number of joint initiatives with EPSU working 
for the first time to organise events with Amnesty International and the European Psychiatry 
Association and strengthening its links with several civil society and professional organisations 
in health and social care.  

https://www.epsu.org/article/23-june-public-service-action-day-and-other-decisions-epsu-executive-committee
https://www.epsu.org/article/epsu-executive-discussed-strategies-change-society-and-our-economy-post-covid-and-decided
https://www.epsu.org/article/digitalisation-and-collective-bargaining
https://www.epsu.org/article/psiepsu-joint-statement-rights-based-approach-migration-3-phrases-solidarity-human-rights
https://www.epsu.org/article/20-june-2020-world-refugee-day
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In conjunction with Eurocop and EUROMIL, 
the European trade union federations for 
police and military workers, EPSU was 
successful in applying for financial support for 
a two-year project on trade union rights and 
implementation of the Transparent and 
Predictable Working Conditions Directive. The 
project was due to begin in early 2021. 
 
 
 

ORGANISATIONAL MATTERS 
 
FINANCE EPSU finance remained positive and the expectation was that we would end the year 
with a surplus due to the restrictions on travel and lack of physical meetings. We agreed with 
PSI to reduce the contribution to the EPSU budget. 
 
MEMBERSHIP There were six new affiliations during the year and two re-affiliations. Five new 
affiliations were approved by the Executive Committee in November 2019 but took effect in 
January 2020: La Fédération Protection Sociale Travail Emploi (PSTE, France, 15,690 
members), the National Federation of Independent Prison Service Trade Unions (FBVSZOSZ, 
Hungary, 1,200 members), the Federation of Trade Unions of Moldova (Sindlex, 4,000 
members), the Konfederacija Sindikatov Slovenije (Pergam, 3,000 members) and the 
Republican Council of the Health Workers Union of Uzbekistan (RCHWUU, 15,000 members). 
The sixth new affiliation was the Trade Union UNIO (Finland, 3,882 members). The re-
affiliations were by the Chemistry National Federation Podkrepa (FCW-PODK, 500 members) 
and the Trade Union Federation of the Energy Workers of the Republic of Moldova 
(SINDENERGO, 2.000 members). There were no disaffiliations during the year but four unions 
were suspended: Northern Ireland Public Service Alliance (NIPSA, UK, 20,180 members), the 
Independent Trade Union of Utility Workers of R/F Bosnia-Herzegovina (10,100 members), 
the General Federation of PPC Personnel (Electricity sector) (GENOP/DEH KHE, Greece, 5,000 
members), DISK/Enerji-Sen (Turkey, 200 members).   
 
 
STAFF  
Diane Gassner retired on 1 June, after 27 years with EPSU. Diane had been a steady force 
behind the organisation of the work in the EPSU secretariat, particularly ensuring the success 
of our Congresses over that time. 
 
In January, Jakob Embacher began work as policy assistant mainly on social services and youth 
activities. Health and social services officer Luca Scarpiello left at the end of December and 
Adam Rogalewski was appointed to replace him while Artem Tidva was appointed in early 
November to work on recruitment and organising. Both were due to start work in early 2021 
with Artem based in the Ukraine.  
 

Photo 32 
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Sylvie Dewambrechies, administrative assistant, left EPSU in January after 10 years with the 
organisation. Silvia Espinoza was employed on a temporary basis in the first half of the year to 
help with administrative work while Samantha Howe was taken on to cover for Mounia 
Boudhan, personal assistant, during her maternity leave. Samantha was then appointed on a 
permanent basis to take on some of Diane’s former duties.  
 
In October 2020, the temporary contract of Tuscany Bell, Communications assistant, was 
extended for a year on a full-time basis. 
 
As usual several stagiaires contributed to EPSU’s work as part of their studies: Elisabet Szakacs 
from the University of Amsterdam; Aurélien De Bolster and Lea Vromman, both from the 
Institut des Hautes Etudes des Communications Sociales in Brussels; Sarah Hamoudi and Jason 
Schneck, from the Global Labour University in Germany. Mikael Ruukel, taking study leave 
from his post as international secretary of EPSU affiliate Vision in Sweden, joined as a stagiaire 
as part of his course at Pennsylvania State University in the US.  
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Photos captions 
 
Cover page, from top to bottom and from right to left 

• Health Action week, 26-29 October, Latvia (LVSADA) 

• Health Action week, EPSU, Rond-Point Schuman, Brussels, 29 October 2020 

• EPSU Vice-President F Geng and Deputy General Secretary P. Clarke, ETUC photo action in 

support of a campaign against undeclared work led by the ‘European Platform on tackling 

undeclared work’, 9 March 2020, Brussels 

• Gender Pay Gap action, 25 February, Brussels 

• EPSU General Secretary in a protest action of the Belgian unions and the La Ligue des Droits 

Humains, 10 December, International Human Rights Day, Brussels 

• EPSU General Secretary, IndustriAll-Europe General Secretary L. Triangle, ETUC Confederal 

Secretary I. Schömann meeting with Commissioner T. Breton, 12 February, Brussels 

• Amnesty International - EPSU joint online conference on human rights violations of health and 

social care workers, 28 October 

• Expressing solidarity with the Ukrainian Tus: Unison GS and PSI President Dave Prentis with 

EPSU VP Liz Snape and EPSU GS, 22 January, London 

• Webinar Youth network, 6 November 

• International Public Service Day, 23 June 

• Health Action week, 26-29 October, ÖGB Younion, Austria 

Photo 1:  EPSU Health Action week, Brussels, 29 October 2020 

Photo 2:  Information and Consultation 

Photo 3:  EPSU Position on the European Green Deal 

Photo 4:  EPSU Report “Safe Jobs in the Circular Economy” 

Photo 5:  Health and Public Services Unions Demonstration in Paris, France, 30 June 2020 - EPSU GS 
with EPSU Vice President Francoise Geng (CGT-Santé), Didier Birig and Didier Pirot (FO-
SPS) 

Photo 6:  Solidarity with striking workers in elderly home care ORPEA, Waterloo, Belgium, 3 March 

Photo 7:  Ver.di members protest action against workers dismissal in private health care company 
AMEOS, Germany, 12 February 

Photo 8:  EPSU General Secretary joins demonstration (ETUC-ITUC mission) in front of Ministry of 
Economy, 26 February, Kiev, Ukraine 

Photo 9: Action Health and Care sectors, September, Italy 

Photo 10: EPSU logo for the International Day for the Elimination of Violence against Women, 25 
November 

Photo 11: EPSU logo Gender Pay Gap (Pay Transparency Directive) 

Photo 12: EPSU’s recruitment and organizing (R&O) network 4th webinar, 16 December 

Photo 13: Cover EPSU guide Building union power – winning for members. Written by Greg 
Thomson, December 

Photo 14: Macro-Economic Dialogue at Political level EPSU General Secretary speaking, Chair Olaf 
Scholz, online, 3 November 2020 

Photo 15: Cover Study “Why public-private partnerships (PPPs) are still not delivering” 
commissioned by EPSU and Eurodad, written by Jane Lethbridge (PSIRU) and Pippa Gallop, 
coordinated by Richard Pond (EPSU) and María José Romero (Eurodad), December. 
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Photo 16: EPSU Collective Bargaining Working Group showing solidarity for Ukraine, 30 January, 
Brussels 

Photo 17: EPSU logo “Public Sector workers need a pay rise” 

Photo 18: Experts webinar on EPSU case vs the European Commission, organised by EPSU together 
with the Universities of Louvain and Brussels, 16 September 

Photo 19: EPSU vs European Commission Court Case (T 310/18) 

Photo 20: Cover “2020 State of Tax Justice report” published by the Tax Justice Network together 
with PSI and the Global Alliance for Tax Justice, November 

Photo 21: Cover EPSU Report “The Impact of Austerity on Tax Collection”, June 

Photo 22: FP CGIL, CISL FP, and UIL PA strike to protest the plans to restructure and privatise the 
ENAC air traffic control body, 16 September 

Photo 23: Health action week, 26-29 October - from top to bottom and from left to right:  

• Croatian Trade Union nurses and medical technicians, Natice 

• Health workers, Gewerkschaft vida, Austria  

• Health, Pharmaceutical & Social Care Workers’, Georgia 

• Health Workers Union of the Russian Federation 

• DİSK, DİSK Dev Sağlık-iş, KESKSES & DİSKGenel-iş Health workers at the Taksim 

Hospital in Istanbul 

• Health workers union of Ukraine 

• Solidarity with Health Workers, Macedonia 

• Health workers union of Ukraine 

• SANITAS Health workers Union, Galati, Romania 

• Croatian Trade Union nurses and medical technicians 

• Croatian Trade Union nurses and medical technicians, Slavonski Brod 

Photo 24: Stop Cancer at Work campaign logo 

Photo 25: Joint EPSU and European Social Employers 2nd Technical Seminar How to manage diversity 
and mobility of the workforce - DialogueS project in Social Services, 27 February, Brussels 

Photo 26: Final Conference of the CEMR-EPSU joint project “Localising the European Semester”, 31 
January, Venice, Italy 

Photo 27: Cover Social Partners Framework of Actions on digitalisation in the European Electricity 
sector, April 

Photo 28: Cover Joint Statement on the Just Transition in the Green Deal from the Social Partners of 
the European Sectoral Social Dialogue on Gas, November 

Photo 29: ETUC /ETUFs and MEP Gabriele Bischoff Webinar More Democracy at Work, November 

Photo 30:  EPSU Youth Network online meeting, 7 March 

Photo 31: EPSU Constituencies meetings: from left to right:  

• Russia and Central Asia constituency meeting, Kazakhstan, 11 March 

• Central Europe and Western Balkans constituency meeting, online, 23 October. 

• North East Europe constituency meeting, online, 16 September  

• South East Europe constituency meeting, online, 30 September 

Photo 32: EPSU Round Table with the UN Special Rapporteur on Extreme Poverty and Human Rights, 
online, 15 December 

 

 



 
 
 

 

  



 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
EPSU is the European Federation of Public Service Unions. It is the largest 
federation of the ETUC and comprises 8 million public service workers from over 
260 trade unions across Europe. EPSU organises workers in the energy, water and 
waste sectors, health and social services and local, regional and central 
government, in all European countries including the EU’s Eastern 
Neighbourhood. In our sectors we organise workers in the public, the non-profit, 
mixed and private sector including in multinational companies. It is the 
recognised regional organisation of Public Services International (PSI).  
 
For more information please go to: www.epsu.org. 
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