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Questionnaire for Eiro sectoral representativeness study on the hospital sector 

 

Portugal: The representativeness of trade unions and employer associations in the hospital sector’. 
Reinhard Naumann 
Raquel Rego 
Maria da Paz Campos Lima 
 
[Correspondent:] Length and format 

The responses of the national centres should be no longer than 2,500 words. 

Important: Please use this EIRO template questionnaire to respond, filling in the answer to 
each question underneath that question. Please also be reminded to fill in the metadata. 

Please retain all headings in the document. Do not change the text of the headings. You may add 
sub-headings if necessary. Please retain any text appearing in blue, which uses the ‘Comment 
Text’ paragraph style, as this will be automatically removed prior to publication. All other text 
(not in headings or in comments) will be retained and published online, so please ensure that it is 
suitable for publication. 

If you have any queries on administrative issues (deadlines, submission etc), please contact 
Alexandra Gryparis in the first instance. If you have any queries on the content of the information 
requested, please contact Franz Traxler (franz.traxler@univie.ac.at) and Georg Adam 
(georg.adam@univie.ac.at) who are coordinating the study. 

[Correspondent:] Timing 

The deadline for the submission of responses by national centres is 4 December 2007.  

In order to fill in this questionnaire it is absolutely necessary to carefully read the 
accompanying guidelines (i.e. briefing note).  

Abstract – Required 

The vast majority of hospital employees are working in the public sector, but the private segment 
of the market is growing at a fast pace. There is a large number of unions active in the sector, 
with multiple overlaps between domains. On the employers’ side negotiations are largely 
concentrated in the hands of the government and of one employers association of private 
hospitals. Three union organisations represent the majority of the largest sector-specific 
occupational groups like physicians (represented by FNAM), nurses (SEP) and technicians 
(SCTS). There is no collective bargaining with binding agreements in public hospitals, and there 
are two parallel sector agreements with the only employers’ association in the private segment of 
the market. Due to the large share of public employment, collective bargaining coverage is very 
low. There is no sector-specfic tri-partite body. Involvement of social partners is limited to 
legislative measures regarding working conditions. 

[Correspondent:] In the abstract, summarise the quantitative relevance of the hospital sector in 
your country’s economy and the sector’s characteristics with respect to collective bargaining and 
the national actors’ representativeness. The length should be no more than 100 words. 

1. Sectoral properties 

Please provide the following data: 
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 1995 2006** 

Number of employers  

(Note: if the number of employers is not available, 
please indicate the form of the unit (e.g. 
companies, establishments, etc.) the number refers 
to 

1 (Ministry of 
Health: 94 public 

hospitals)# 

1 (Ministry of 
Health: (83 public 

hospitals)## 

+ 50 private 
hospitals 

Aggregate employment* 74,745# 96,691## 

Male employment* 22,420 ### 23,400 ### 

Female employment* 52,324 ### 66,791 ### 

Aggregate employees n.a.  n.a. 

Male employees n.a. n.a. 

Female employees n.a. n.a. 

Aggregate sectoral employment as a % of total 
employment in the economy 

1.8% $ 1.9% $ 

Aggregate sectoral employees as a % of the total 
number of employees in the economy 

2.4% $$ 2.4% $$ 

* employees plus self-employed persons and agency workers 

** or most recent data 
# National Health System only; source: ELEMENTOS ESTATÍSTICOS SAÚDE/95 

## National Health System plus private sector represented by APHP (Portuguese 
association of private hospitals); source: ELEMENTOS ESTATÍSTICOS published 
by the Health Ministry and data from APHP; INFORMAÇÃO GERAL, SAÚDE / 2004, 
and Website Health-Ministry 

### Estimate founded on the % of male/female employees in the “human health 
sector”, according to the CENSOS 2001 

$ calculated in relation to aggregate numbers in Censos 1991 and 2001 

$$ relation of aggregate employment in hospitals with to aggregate numbers of 
employees in Censos 1991 and 2001 

 

Note: There are no figures published with regard to employment in private hospitals. 
According to an internal survey carried out in 2006 by the Portuguese association of 
private hospitals (APHP), APHP’s affiliates employed approx. 6,500 people. APHP 
estimates that this number is rapidly increasing.   

 
 

2. The sector’s unions and employer associations 

This section includes the following unions and employer associations: 

1. unions which are party to sector-related collective bargaining (In line with the conceptual 
remarks outlined in the accompanying briefing note, we understand sector-related collective 
bargaining as any kind of collective bargaining within the sector, i.e. single-employer bargaining 
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as well as multi-employer bargaining. For the definition of single- and multi-employer 
bargaining, see 4.2) 

Unions with members in the health sector who participate in negotiations with the central 
government on working conditions in the public administration: 

“Frente Comum” (Common Front) lead by CGTP-unions in the public sector: 

1. FNSFP: National Federation of Public Services Unions 
Federação Nacional dos Sindicatos da Função Pública 

2. SCTS: Union of Health Sciences and Technologies 
Sindicato das Ciências e Tecnologias da Saúde (Union of Health Sciences and 
Technologies) 

3. Union of Nurses (Madeira Island) 
Sindicato dos Enfermeiros da Madeira 

4. SEP: Union of  Portuguese Nurses 
Sindicato dos Enfermeiros Portugueses 

5. Union of Portuguese Physio-therapists 
Sindicato dos Fisioterapeutas Portugueses 

6. SMZC: Union of Physicians Central Portugal:  
Sindicato dos Médicos da Zona Centro 

7. SMZS: Union of Physicians Southern Portugal 
Sindicato dos Médicos da Zona Sul 

8. Union of Public Service Workers (Madeira Island)  
Sindicato dos Trabalhadores da Função Pública da Madeira 

9. STFPC: Union of Public Service Workers Central Portugal  
Sindicato dos Trabalhadores da Função Pública do Centro 

10. STFPN: Union of Public Service Workers Norhern Portugal  
Sindicato dos Trabalhadores da Função Pública do Norte 

11. STFPSA: Union of Public Service Workers Southern Portugal and Azores 
Sindicato dos Trabalhadores da Função Pública do Sul e Açores 

12. SIFAP: National Union of Pharmaceutical and Paramedical Professionals:  
Sindicato Nacional dos Profissionais de Farmácia e Paramédicos 

13. SNP: National Union of Psychologists 
Sindicato Nacional dos Psicólogos 

 

FESAP (Federation of UGT-unions in the public sector): 

1. SINTAP: Union of Public Administration Workers 
Sindicato dos Trabalhadores da Administração Pública  

2. FETESE: Federation of Unions of Workers and Technicians in Services 
Federação dos Sindicatos dos Trabalhadores de Escritório e Serviços* 

3. SINDITE: Union of Superior Technicians in Diagnostics and Therapy: 
Sindicato dos Técnicos Superiores de Diagnóstico e Terapêutica  
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4. SITESC: Union of Workers and Technicians in Servives and Commerce 
Sindicato dos Trabalhadores de Escritório, Serviços e Comércio do Porto  

* FETESE has one dominating member union (SITESE, see below under 2.a) and a few other 
very small unions for administrative workers 

Union organisations signing collective agreements with APHP  

1. FESAHT#: Federation of Unions in Food, Beverages, Hotels and Tourism of 
Portugal 
Federação dos Sindicatos da Alimentação, Bebidas, Hotelaria e Turismo de Portugal 

2. FETESE*: Federation of Unions of Workers and Technicians in Services 

# FESAHT has 12 member unions, 6 in hotel and tourism and 6 in agriculture and food and 
beverages. Only the 6 unions in hotels and tourism are effectively organizing workforce in private 
hospitals and are presented below (2.a). 

* FETESE has one dominating member union (SITESE, see below under 2.a) and a few other 
very small unions for administrative workers 

2. unions which are a member of the sector-related European Union Federation (i.e. EPSU – 
European Federation of Public Service Unions) 

1. SINTAP: Union of Public Administration Workers 
Sindicato dos Trabalhadores da Administração Pública 

2. STE: Union of Technical Staff in Public Administration 
Sindicato dos Quadros Técnicos do Estado 

3. SINDEL: Union of Energy and Manufacturing  
Sindicato da Indústria e Energia 

4. STAL: Union of Local Authority Workers 
Sindicato dos Trabalhadores da Administração Local 

3. employer associations which are a party to sector-related collective bargaining 

APHP: Portuguese Association of Private Hospitals 
Associação Portuguesa de Hospitais Privados 

4. employer associations which are a member of the sector-related European Employer 
Federation (i.e. HOSPEEM – Hospital and Healthcare European Employers’ Association) 

For the notion of ‘sector-related’, see the conceptual remarks in the accompanying background 
briefing note. Please be reminded that trade unions and employer associations should be excluded 
where their domain covers, for instance, only medical practice activities according to NACE 
85.12, but not any part of hospital activities according to NACE 85.11!   

APHP is a member of the European Union of Private Hospitals (UEHP) 
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2a Data on the unions 

SEP: Union of Portuguese Nurses  

Sindicato dos Enfermeiros Portugueses 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.)  

Registered Nurses2a.3 Number of union members (i.e. the total number of members of the 
union as a whole) 18,000 (A) 

2a.4 Number of union members in the sector 14,205 (A) 

2a.5 Female union members as a percentage of total union membership 84% (A) 

2a.6 Density with regard to the union domain (see 2a.2) 39,2  

2a.7 Density of the union with regard to the sector 47,9  

2a.8 Does the union conclude collective agreements? YES 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

National: CGTP-Intersindical Nacional 
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2a Data on the unions 

Union of Nurses (Madeira Island)  

Sindicato dos Enfermeiros da Madeira 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) 

registered nurses 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector n. a. 

2a.5 Female union members as a percentage of total union membership n. a. 

2a.6 Density with regard to the union domain (see 2a.2) n. a. 

2a.7 Density of the union with regard to the sector n. a. 

2a.8 Does the union conclude collective agreements? n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) n. a. 
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2a Data on the unions 

SMZS: Union of Physicians Southern Portugal  

Sindicato dos Médicos da Zona Sul 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) Physicians in Southern Portugal 

2a.3 Number of union members (i.e. the total number of members of the union as a whole) 3,000 
(Estimate on the basis of administrative data) 

2a.4 Number of union members in the sector n.a.  

2a.5 Female union members as a percentage of total union membership n.a. 

2a.6 Density with regard to the union domain (see 2a.2) 15.1% 

2a.7 Density of the union with regard to the sector n.a. 

2a.8 Does the union conclude collective agreements? n.a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FNAM (National Federation of Physicians)  

international: n.a. 
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2a Data on the unions 

SMZN: Union of Physicians Northern Portugal 

Sindicato dos Médicos da Zona Norte 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) Physicians in Northern Portugal 

2a.3 Number of union members (i.e. the total number of members of the union as a whole) 1,200 
(Estimate on the basis of administrative data) 

2a.4 Number of union members in the sector n.a. 

2a.5 Female union members as a percentage of total union membership n.a. 

2a.6 Density with regard to the union domain (see 2a.2) 15.1% 

2a.7 Density of the union with regard to the sector n.a. 

2a.8 Does the union conclude collective agreements? n.a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FNAM (National Federation of Physicians)  

international: n.a. 
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2a Data on the unions 

SMZC: Union of Physicians Central Portugal 

Sindicato dos Médicos da Zona Centro 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.)  physicians in central Portugal  

2a.3 Number of union members (i.e. the total number of members of the union as a whole) 1,582 
(A) 

2a.4 Number of union members in the sector n.a. 

2a.5 Female union members as a percentage of total union membership n.a. 

2a.6 Density with regard to the union domain (see 2a.2) 15.1% 

2a.7 Density of the union with regard to the sector n.a. 

2a.8 Does the union conclude collective agreements? n.a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FNAM (National Federation of Physicians)  

international: n.a. 
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2a Data on the unions 

SCTS: Union of Health Sciences and Technologies 

Sindicato das Ciências e Tecnologias da Saúde  
 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) technicians in diagnostics and therapy  

2a.3 Number of union members (i.e. the total number of members of the union as a whole) 5,600 
(A) 

2a.4 Number of union members in the sector 4,800 (E) 

2a.5 Female union members as a percentage of total union membership 65% 

2a.6 Density with regard to the union domain (see 2a.2) 77% 

2a.7 Density of the union with regard to the sector 5.3% 

2a.8 Does the union conclude collective agreements? yes   

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: no affiliation 

International : European Association for Professions in Biomedical Science 
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2a Data on the unions 

SIFAP: National Union of Pharmaceutical and Paramedical Professionals 

Sindicato Nacional dos Profissionais de Farmácia e Paramédicos 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) All health professions, except physicians and nurses 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  3,000 
(A) 

2a.4 Number of union members in the sector  30 

2a.5 Female union members as a percentage of total union membership  40% 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector 0.0% 

2a.8 Does the union conclude collective agreements?  Yes 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations)   

national: no 

international: no 
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2a Data on the unions 

SNP: National Union of Psychologists  

Sindicato Nacional dos Psicólogos 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) psychologists 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations)  n. a. 
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2a Data on the unions 

SINDITE: Union of Superior Technicians in Diagnostics and Therapy  

Sindicato dos Técnicos Superiores de Diagnóstico e Terapêutica 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) technicians in diagnostics and therapy  

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: UGT 

international:  n. a. 
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2a Data on the unions 

SEN: Union of Nurses 

Sindicato dos Enfermeiros 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) registered nurses 

2a.3 Number of union members (i.e. the total number of members of the union as a whole) 5,200 
(Estimate on the basis of administrative data) 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: UGT 

international:  n. a. 
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2a Data on the unions 

SIM: Independent Union of Physicians  

Sindicato Independente dos Médicos 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) Physicians 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations)  n. a. 
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2a Data on the unions 

STFPSA: Union of Public Service Workers Southern Portugal and Azores  

Sindicato dos Trabalhadores da Função Pública do Sul e Açores 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) public servants 

2a.3 Number of union members (i.e. the total number of members of the union as a whole) 34,000 
(estimate on the basis of administrative data) 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: CGTP, FNSFP 

international: none 
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2a Data on the unions 

STFPN: Union of Public Service Workers Northern Portugal  

Sindicato dos Trabalhadores da Função Pública do Norte 
 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) public servants 

2a.3 Number of union members (i.e. the total number of members of the union as a whole) 14,000 
(estimate on the basis of administrative data) 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and 
international interest associations (including cross-sectoral associations) 

national: CGTP; FNSFP 

international:  n. a. 
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2a Data on the unions 

STFPC: Union of Public Service Workers Central Portugal  

Sindicato dos Trabalhadores da Função Pública do Centro 
 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) public servants 

2a.3 Number of union members (i.e. the total number of members of the union as a whole) 11,000 
(estimate on the basis of administrative data) 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and 
international interest associations (including cross-sectoral associations) 

national: FNSFP, CGTP
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2a Data on the unions 

STFPM: Union of Public Service Workers Madeira Island  

Sindicato dos Trabalhadores da Função Pública da Madeira 
 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and 
international interest associations (including cross-sectoral associations) 

national: FNSFP
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2a Data on the unions 

SINTAP: Union of Public Administration Workers 

Sindicato dos Trabalhadores da Administração Pública  

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) all public servants, but not the physicians 

2a.3 Number of union members (i.e. the total number of members of the union as a whole) n. a. 

2a.4 Number of union members in the sector 3,500 (A) 

2a.5 Female union members as a percentage of total union membership 58% 

2a.6 Density with regard to the union domain (see 2a.2) n. a. 

2a.7 Density of the union with regard to the sector 3.8% 

2a.8 Does the union conclude collective agreements? YES 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FESAP, UGT 

International: EPSU



PT0802019Q Georg Adam 21/33 

 

2a Data on the unions 

STE: Union of Technical Staff in Public Administration 
Sindicato dos Quadros Técnicos do Estado 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) Qualified and highly qualified staff in public 
administration  

2a.3 Number of union members (i.e. the total number of members of the union as a whole) n. a. 

2a.4 Number of union members in the sector n. a. 

2a.5 Female union members as a percentage of total union membership n. a. 

2a.6 Density with regard to the union domain (see 2a.2) n. a. 

2a.7 Density of the union with regard to the sector n. a. 

2a.8 Does the union conclude collective agreements? n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: UGT 

international: n. a.
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2a Data on the unions 

SITESE: Union of Workers and Technicians in Servives  
Sindicatos dos Trabalhadores e Técncos de Serviços 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) Administrative and other staff in services and 
manufacturing; including also hotel and restaurant workers 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  n. a. 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FETESE, UGT 

international: UNI
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2a Data on the unions 

Union of Hotel Workers in Southern Portugal 
Sindicato dos Trabalhadores na Indústria de Hotelaria, Turismo, Restaurantes e Similares do Sul; 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) workers at hotels, restaurants and similar services in 
Southern Portugal (except Algarve) 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  
13,000 (estimate on the basis of administrative data) 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  Yes 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FESAHT and CGTP 
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2a Data on the unions 

Union of Hotel Workers in Northern Portugal 
Sindicato dos Trabalhadores na Indústria de Hotelaria, Turismo, Restaurantes e Similares do 
Norte 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) workers at hotels, restaurants and similar services in 
Northern Portugal 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  Yes 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FESAHT and CGTP 
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2a Data on the unions 

Union of Hotel Workers in Central Portugal 
Sindicato dos Trabalhadores na Indústria de Hotelaria, Turismo, Restaurantes e Similares do 
Centro 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) workers at hotels, restaurants and similar services in 
Central Portugal 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  Yes 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FESAHT and CGTP 
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2a Data on the unions 

Union of Hotel Workers of the Algarve  
Sindicato dos Trabalhadores na Indústria de Hotelaria, Turismo, Restaurantes e Similares do 
Algarve 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) workers at hotels, restaurants and similar services in the  
Algarve) 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  Yes 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FESAHT and CGTP 
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2a Data on the unions 

Union of Hotel Workers of the Autonomous Region of Madeira  
Sindicato dos Trabalhadores na Indústria de Hotelaria, Turismo, Restaurantes e Similares da 
Região Autónoma da Madeira 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) workers at hotels, restaurants and similar services on the 
Madeira Islands 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  Yes 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FESAHT and CGTP 
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2a Data on the unions 

Union of Workers in Transport, Tourism and other Services (Angra de Heroismo, Azores)  
Sindicato dos Trabalhadores na Indústria de Hotelaria, Turismo, Restaurantes e Similares da 
Região Autónoma da Madeira 

 

2a.1 Type of membership (voluntary vs. compulsory) voluntary 

2a.2 Formal demarcation of membership domain (e.g. blue-collar workers, private-sector 
workers, service sector employees, etc.) workers at hotels, restaurants and similar services in 
Angra do Heroimso (Azores Islands) 

2a.3 Number of union members (i.e. the total number of members of the union as a whole)  n. a. 

2a.4 Number of union members in the sector  n. a. 

2a.5 Female union members as a percentage of total union membership  n. a. 

2a.6 Density with regard to the union domain (see 2a.2)  n. a. 

2a.7 Density of the union with regard to the sector  n. a. 

2a.8 Does the union conclude collective agreements?  Yes 

2a.9 For each association, list their affiliation to higher-level national, European and international 
interest associations (including cross-sectoral associations) 

national: FESAHT and CGTP 
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2b Data on the employer associations 

APHP (Portuguese Association of Private Hospitals / Associação Portuguesa de Hospitais 
Privados) 

2b.1 Type of membership (voluntary vs. compulsory) voluntary 

2b.2 Formal demarcation of membership domain (e.g. SMEs, small-scale crafts/industry, health 
services, etc.) All companies offering hospital services, including non-profit organisations  

2b.3 Number of member companies (i.e. the total number of members of the association as a 
whole) 42 hospitals and clinics  

2b.4 Number of member companies in the sector 42 hospitals and clinics 

2b.5 Number of employees working in member companies (i.e. the total number of the 
association as a whole) 6,500  

2b.6 Number of employees working in member companies in the sector 6,500 

2b.7 Density of the association in terms of companies with regard to their domain (see 2b.2) n. a.  

2b.8 Density of the association in terms of companies with regard to the sector n. a.  

2b.9 Density in terms of employees represented with regard to their domain (see 2b.2) n. a.  

2b.10 Density in terms of employees represented with regard to the sector n. a.  

2b.11 Does the employer association conclude collective agreements? Yes 

2b.12 For each association, list their affiliation to higher-level national, European and 
international interest associations (including the cross-sectoral associations). 

Please document these data employer association by employer association. 

Employer density in terms of companies is defined as the ratio of member companies to the 
potential member companies, as demarcated by the employer associations’ domain and by the 
sector. 

Employer density in terms of employees is defined as the ratio of the number of employees 
working in the member companies to the number of employees working in the potential member 
companies, as demarcated by the employer associations’ domain and by the sector. 

If the domain of an employer association embraces only part of the sector, then the data on 
density should refer to this part. 

APHP is a member of the European Union of Private Hospitals (UEHP) 
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3. Inter-associational relationships 

3.1. Please list all unions covered by this study whose domains overlap. 

There multiple overlaps between unions in the hospitals.  

First of all, public services unions like STFPSA/CGTP  or SINTAP/UGT are competing with 
each other and with other unions in the same domain, that is the total labour force in public 
services, with the exception of certain occupational groups like physicians and nurses.  

Secondly, certain categories are represented by “parallel” or competing organisations, as for 
example: 

Physicians: FNAM (SMZS, SMZN, SMZC) and SIM (all non affiliated); 

Nurses: SEP (CGTP), SE (UGT) and Union of Nurses (Madeira Island); 

Technicians in diagnostics and therapy: SCTS (non affiliated) and SINDITE (UGT). 

In one or the other way, and to different extent, all union above mentioned have overlapping 
domains. The only exception may be the SNP (Psychologists). 

 

3.2. Do rivalries and competition exist among the unions, concerning the right to conclude 
collective agreements and to be consulted in public policy formulation and implementation? 

Due to the multiple overlaps there are rivalries amongst unions. The subject of these rivalries is 
the leadership in negotiations, not the “right” to be part of negotiations. 

3.3. If yes, are certain unions excluded from these rights? Not directly, but those unions who 
are not part of one of the two structures that negotiate at central government level (“Frente 
Comum” and FESAP) do not have a chance to participate in these central negotiations.  

3.4. Same question for employer associations as 3.1. No 

3.5. Same question for employer associations as 3.2.  

3.6. Same question for employer associations as 3.3.  

4. The system of collective bargaining 

Collective agreements are defined in line with national labour law regardless of whether they are 
negotiated under a peace obligation. 

4.1. Estimate the sector’s rate of collective bargaining coverage (i.e. the ratio of the number 
of employees covered by any kind of collective agreement to the total number of employees 
in the sector). 

The large majority of hospital workers are still employed in the National Health Service (SNS). 
Working conditions in the public services are negotiated at central level, but they are finally 
determined by governmental decree. The governmental decision may be based on an common 
understanding reached during negotiations, or not. Therefore we would consider that the public 
hospitals are not covered by any collective agreement. 
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The private hospitals are covered by a set of collective agreements, but the only sectoral 
agreements (CCT APHP-FESAHT and CCT APHP-FETESE) exclude physicians and nurses. 

If we presume that physicians and nurses count for approx. 50% of workers in private hospitals 
(as they do in public hospitals), we may estimate the coverage of collective bargaining as half of 
the share of private hospitals in employment in the sector, that is 3.2%.  

4.2. Estimate the relative importance of multi-employer agreements and of single-employer 
agreements as a percentage of the total number of employees covered. (Multi-employer 
bargaining is defined as being conducted by an employer association on behalf of the 
employer side. In the case of single-employer bargaining, it is the company or its subunit(s) 
which is the party to the agreement. This includes the cases where two or more companies 
jointly negotiate an agreement.) 

n.a. 

4.2.1. Is there a practice of extending multi-employer agreements to employers who are not 
affiliated to the signatory employer associations? 

n.a. 

4.2.2. If there is a practice of extending collective agreements, is this practice pervasive or 
rather limited and exceptional? 

n.a.  

4.3. List all sector-related multi-employer wage agreements* valid in 2005 (or most recent 
data), including for each agreement information on the signatory parties and the purview of 
the agreement in terms of branches, types of employees and territory covered 

* Only wage agreements which are (re)negotiated on a reiterated basis. For the notion of ‘sector-
related’, see the conceptual remarks in the accompanying briefing note. Please be reminded that 
agreements should be excluded where their purview covers, for instance, only medical practice 
activities according to NACE 85.12, but not any part of hospital activities according to NACE 
85.11. In case of regionally differentiated, parallel agreements, an aggregate answer explaining 
the pattern may be given. 

Sector-related multi employer wage agreements 

Bargaining parties Purview of the sector-related multi-employer wage agreements 

 Sectoral Type of employees Territorial 

CCT* APHP and 
FESAHT and others 

Private hospitals 
represented by APHP 

All represented by 
signing unions, that is, 
all except physicians 
and nurses 

National  

CCT* APHP and 
FETESE and others 

Private hospitals 
represented by APHP 

All represented by 
signing unions, that is, 
all except physicians 
and nurses 

National  
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* CCT (contrato colectivo de trabalho) is the designation for a sectoral agreement 

5. Formulation and implementation of sector-specific public policies 

5.1. Are the sector’s employer associations and unions usually consulted by the authorities 
in sector-specific matters? If yes, which associations? 

The government informs and consults social partners in sector-specific matters as far as it is 
obliged to do so by law (that is, in relation to the legislation produced on sector-specific matters 
regarding employees). 

5.2. Do tripartite bodies dealing with sector-specific issues exist? NO 

If yes, please indicate their domain of activity (for instance, health and safety, equal 
opportunities, labour market, social security and pensions etc.), their origin 
(agreement/statutory) and the interest organisations having representatives in them: 

Sector-specific public policies*  

Name of the body 
and scope of 
activity 

Bipartite/
tripartite 

Origin: 
agreement/ 
statutory 

Unions having 
representatives 
(reps) 

Employer 
associations having 
reps. 
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* Sector-specific policies specifically target and affect the sector under 
consideration. 

6. Statutory regulations of representativeness  

6.1. In the case of the unions, do statutory regulations exist which establish criteria of 
representativeness which a union must meet, so as to be entitled to conclude collective 
agreements? If yes, please briefly illustrate these rules and list the organisations which meet 
them. NO 

6.2. In the case of the unions, do statutory regulations exist which establish criteria of 
representativeness which a union must meet, so as to be entitled to be consulted in matters 
of public policy and to participate in tripartite bodies? If yes, please briefly illustrate these 
rules and list the organisations which meet them. NO 

6.3. Are elections for a certain representational body (e.g. works councils) established as 
criteria for union representativeness? If yes, please report the most recent electoral outcome 
for the sector. NO 

6.4. Same question for employer associations as 6.1. NO 

6.5. Same question for employer associations as 6.2. NO 

6.6. Are elections for a certain representational body established as criteria for the 
representativeness of employer associations? If yes, please report the most recent outcome 
for the sector. NO 

7. Commentary 

no comment 

Please give your views on the issue of representativeness in the sector, especially on jurisdictional 
disputes and recognition problems, and indicate any specificities or other problems which refer to 
representativeness in this sector in your country. 
 
Franz Traxler and Georg Adam, Institute of Industrial Sociology, University of Vienna 


