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The NHS and Productivity

* Productivity fell 2.7% from 1995 to 2009, an average annudl
fall of 0.2%

e The volume of inputs grew by 88.8%, an annual average
increase of 4.6%

e The volume of output grew by 83.8%, an annual average
increase of 4.4%

* In 2009, productivity increased by 0.7%, following two years
of decline




Productivity and the NHS

Figure 1.2 Growth in healthcare output, inputs and productivity estimates,
1995-2009
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NHS: Defining output

Table A.1 HCHS contribution to growth breakdown, 2002-03 to 2008-09

England Percentage points
Average annual

percentage

2002-03 200304 2004-05 200506 2006-07 200708 2008-09

Elective and Day case 049 06 0.1 09 07 24 09 09
Mon-Elective and Observation wards 06 14 09 02 08 0.5 13 o7
Follow Up Attendance IR 02 01 05 01 04 09 04
Rehabilitaion Services 02 0.6 01 0.1 04 0.1 0s 0.3
First Attendance 01 0.2 04 0.5 0.3 02 0.a 0.3
Accident and Emergency Services D2 02 03 02 01 0.0 06 02
Direct Access: Pathology Services 02 0.5 03 D4 0.0 0.1 02 0.2
Mental Health 0.6 0.5 0.5 -1.0 0.3 0.5 03 0.2
Other 02 05 07 12 02 07 17 08
Total England HCHS growth 158 36 2.3 30 16 4.1 71 36

1 Crher relates to 27 small categories within hospital services.
Source: Cifice for National Sfafisfice

Table A.3 FHS contribution to growth breakdown, 2002-03 to 2008-09

England Percentage paints
Average annual

percentage

200203 2003-04 2004-05 2005-06 200607  2007-08  2008-09 change

Dental Services -0.15 0.20 -0.22 D28 1.44 043 .36
NHS Choices/ Direct/ Online 028 023 0.049 0.0% 074 162 211 .81
Opthalmic Services -0.09 011 018 011 0.07 0.04 .09
GP Home Visit -0.56 0.28 063 07 -0.08 0.00 027 -0.09
GP Consultation 0.19 0.28 0.36 0.35 015 -0.21 0.38 a2z
GP Phone Consultation 0.40 0.81 0.3 047 033 0.41 1.20 .59
GP Surgery Consultation 024 128 -0.249 183 073 023 -0.01 .55
Practice Nurse Consultation 1.05 1.33 0.74 127 063 0.04 0.51 (15
Walk-in-Centres 0.10 011 0.06 014 -0.03 0.10 0.04 .07
Total England FHS growth 1.45 4.07 0.60 471 399 1.73 496 333

1 No data available for Dental Services and Opthalmic Services, 2007-08.
Source: Office for National Statistics




NHS: Defining output

Short-term survival
Health gain following tfreatment

Impact on waiting fimes

Table A.5 HCHS quantity and quality adjustment, 2001-02 to 2008-09

United Kingdom Percentage points
Average annual

percentage

2000-01  2001-02 200203 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 change

HCHS - 4.50 1.83 359 1.82 274 1.42 347 540 321
Quality Adjusted HCHS - 4.40 3.08 424 288 347 1.70 375 750 387
Effect of the guality adjustment - -0.09 1.25 0.64 1.06 0.72 0.28 0.29 1.11 0.66

Mote: Effect of the quality shown to two decimal places as chamges are small
Souwrce: Office for National Stabistics




NHS: Measuring output

Figure 2.1 Healthcare output, 1995-2009
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Source: Office for National Sfadisfics




NHS: Measuring inputs

Figure 3.5 Volume of Inputs by type of input, 1995-2009
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United Kingdom Index numbers, 1995=100
Average annual
percentage
19895 1996 1997 1996 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 change
Labour 1000 101.2 101.7 103.2 1055 1080 1123 1154 1244 1305 1349 1355 1364 1411 1475 28
Goods and Services 100.0 1037 109.3 12001 1242 1361 1431 157.7 1745 1837 1976 2086 2287 2549 2784 7.6
Capital Consumption  100.0 1134 1249 1314 1411 1545 1502 1553 160.1 1654 1487 1385 1246 1223 1203 1.3
Total 100.0 1025 1052 1099 113.0 1192 1242 1333 1429 1501 157.0 160.4 1666 1775 1888 4.6

Sowurce: Office for National Statizfics




NHS: Measuring inputs

Figure B.7 Growth in the volume of healthcare purchased from outside the NHS,
1995-2009
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NHS: Measuring inputs

Figure B.8 Growth in the volume of other goods and services, 1995-2009
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NHS: Measuring inputs

Figure B.1 Growth in the volume of labour inputs, 1995-2009
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NHS: Measuring inputs

Figure B.3 Cumulative contributions to growth of the volume of HCHS labour

inputs in England, 1995-2009
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NHS: Measuring inputs

Table 3.3 Expenditure on publicly funded healthcare inputs, 1995-2009
United Kingdom Ebillion
Average annual
percentage
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 change
Labour 233 352 263 272 281 301 334 365 413 467 502 539 550 579 BT 7.2
Goods and Services 135 152 151 170 199 207 223 250 264 280 304 341 377 425 4689 9.3
Capital Consumption 12 13 14 14 14 16 15 16 18 17 18 17 17 19 19 3.3
Total 351 417 4285 456 494 524 572 631 694 V654 823 897 945 1022 1106 7.9

Source: Office for Natfional Statisfice

Table 3.4 Expenditure shares of publicly funded healthcare inputs, 1995-
2009

United Kingdom Percentages
Average annual
percentage
1985 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2003 2009 change
Labour 613 605 616 597 569 574 584 579 594 611 609 601 583 566 3558 -a.7
Goods and Services 355 364 352 3IF2 402 386 389 396 380 3BT 3IBH 351 389 416 424 1.3
Capital Consumption 32 32 32 31 28 30 27 26 28 22 22 1.9 18 18 1.8 -4.3

Sowurce: Office for Nafional Stafisfics
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NHS: Measuring inputs

Figure 1
Expenditure on healthcare as a percentage of GDP
United Kingdom
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NHS: Measuring inputs

Figure 3.1 Volume of healthcare inputs, 1995-2009
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NHS: Productivity development

Figure 1.1

United Kingdom

Growth in healthcare output, inputs and productivity estimates,
1995-2009
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The NHS and Productivity

 What does the growth in ,other services and goods’ mean?
e [s output adequatly measured?

e Does an increase in spending automatically lead to a fall in
productivitye (and a cut in funding in an improvement?)

e The development since 2001

 The development of labour productivity (output increased
by 84%, labour input by 48%)
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Thank you for your attention!
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