
  
 

 
 

Euromed Migration Trade Union Conference, 18-19 September 2012, Marseilles 
 

Communiqué  (28.09.2012) 

The final conference of the Euromed project Informing and Training Public Sector Union 
Representatives on welcoming migrants took place on 18 and 19 September 2012 with the 
support of the European Commission. It was organised by Interco-CFDT, France, in 
cooperation with EPSU affiliates in Spain, Greece, Italy, Portugal and Romania.  

The conference brought together more than 50 union delegates, along with representatives 
of the migrant support group CIMADE, European Public Administration Employers (EUPAE), 
the European Commission’s regional representation in Marseilles, EPSU and PSI 
secretariats, and independent experts, Raffaella Greco Tonegutti and Patrick Taran.  

This project started in 2009 with the aim of establishing a common union platform in 
Southern Europe to improve the reception and integration of migrants by highlighting the 
working conditions of public employees who are in direct contact with them. 

Against a backdrop of belt tightening, services for “foreigners” are often among the first to 
suffer salary cuts and job losses. Migrants are feeling the full force of the government 
austerity policies recommended by the European Commission.  Rosa Pavanelli, EPSU and 
PSI Vice-President said that  “Instead of stepping up the fight against xenophobia and 
racism, our governments and the Commission are providing more resources for border 
controls and less for public workers dealing with the  reception and healthcare of migrants.”  

A new survey “Receiving migrants: a public worker perspective”, based on more than 300 
interviews conducted with the staff of reception, health and social services in six 
Mediterranean countries, was presented and formed the backdrop of the discussions. 

The trade union delegates confirmed the deterioration of public services, the imposition of  
exclusively quantitative efficiency criteria to the detriment of service quality, the lack of 
training and information on migrants’ rights and immigration legislation, of intercultural 
mediators and interpreters. They stressed a climate of suspicion from management and a 
dysfunctioning coordination between the different authorities. This results in “long queues, 
complex and costly procedures” for the migrants  and contributes to a dehumanisation both 
of public workers and migrants.  

They also called for a better understanding of the causes and consequences of emigration 
back home, as for instance the very low salaries in Romania that lead to a brain drain, 
particularly from the health and social services. 

Mrs Rocheteau, CIMADE, said that “the problem lies not with the foreigners nor with  public 
workers but with immigration policies, which complicate and hinder a migrant’s already 
difficult path.”  We need to return to a public ethos and not let such services in the hands of 
private agencies or Mafia-like networks but keep them public. 

In her conclusions, Mrs Pavanelli highlighted the importance of union action on different 
fronts and coordinated at national, European and international levels: social dialogue 
including collective bargaining for decent and better working conditions, appropriate training, 
specialist staff and ethical recruitment and campaigns in defence of migrant rights and quality 
public services. Unions have to continue to defend an immigration policy  based on respect 



  
 

for human dignity and fundamental human rights, including equal treatment at work. It is in 
this way that we can effectively improve  working and living conditions of migrants and fight 
forced illegal status of migrants who are the first ones to suffer from it. 

The survey by Raffaella Greco Tonegutti will shortly be available in French and English, 
along with a summary of the conference discussions and Euromed group’s 
recommendations  @ www.migration-euromed.eu  & http://www.epsu.org/r/551 

 

 

 

  

 

 

 

 

 

 

 
 

 

PROJET EURO-MED MIGRATION 
 

Information et formation des représentants des travailleurs publics sur l'accueil des migrants avec le 

soutien financier  de l'Union Européenne  

http://www.migration-euromed.eu/
http://www.epsu.org/r/551

