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* —_ The ecenomic crisis has significantly reduced the rate of offshoring in Europe,
according to the 2013 annual report of the European Restructuring Monitor responsibilities
[E] & & @ (ERM) - Monitoring and managing restructuring in the 21st century. The report )

. is launched at a high-level EU-Japan tripartite meeting on employment and Tackling undeclared
european monitoring centre on change I Tokyo soday. e meeting on employment

social issues in Tokyo today. work

. 26 November 2013 M Despite recession, EU companies = All case studies
have difficultie: finding workers with the right skills

‘ In the midst of Europe’s greatest recession, 40% of all

Eurofound EU companies have difficulties finding workers with the

Company right skills. For innovative companies, this is even more

Survey challenging. This emerges from Eurofound’s third

Eurcpean Company Survey (ECS), launched in Brussels
today, which provides a snapshot of human resource management practices,
employee participation and social dialogue at the workplace, and performance
and innovation.

19 Nevember 2013 [[IR¥H International Men's Day

Objectives of International Men's Day include a focus on men's and boys'
health, improving gender relations, prometing gender equality, and
highlighting positive male role models. It is an occasion for men to celebrate
their achievements and contributions, in particular their contributions to
community, family, marriage, and child care while highlighting the
discrimination against them. Eurofound takes this opportunity to highlight its
work in the areas of gender, equal opportunities for women and men and their
living and working conditions in Europe.

7 November 2012 Inequalities in well-being rise in
Europe during crisis

While life s: action increased marginally across the
European Union between 2007 and 2011, happiness and
optimism levels have fallen and perceived social exclusion
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¢ 06 Dec 2013

Ireland: Management retains ‘soft side’ during crisis

A new study has found that human resource management in Ireland has
retained its 'soft side’ despite the difficulties posed by the economic
crisis. 'Soft” methods connected with development of staff have been
used, rather than 'hard' HR, characterised by curbing pay rises, cutting
jobs and cutting working time. Unions meanwhile have played a
defensive role, with their focus being on job retention and minimising
the impact of cuts to employment terms and conditions.

06 Dec 2013
Italy: Agreement safequards more than 900 jobs at tyre plant

Workers at a Bridgestone Tyres production plant in southern Italy have
had their jobs safeguarded six months after a plan was announced to
close the factory. On 30 September 2013, Bridgestone Europe signed an
agreement for a €31 million investment programme at the plant with
unions and the Italian government. Production will shift to general-use
tyres, enabling the plant to compete with low-cost imports. It is thought
that more than 900 jobs have been saved.

06 Dec 2013
Romania: Health workers demand major changes to system

Health professionals in Romania have joined forces to call for reforms to
the country’s healthcare system. Romania has the most poorly funded
health system in Europe and the situation has been made worse by the
current economic crisis, resulting in the steady migration of Romania's
health professionals to work in other countries. The new Health
Professionals Coalition has been formed to lobby for changes to a system
in which junior doctors are paid as little as €250 a month.

29 Nov 2013
Bulgaria: Postal workers’ protest ends in victory
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12 November 2013: Industrial relations and working conditions developments in Europe 2012
[or view as B size 3047 kb]

This annual review describes the main developments in industrial relations and working conditions in
2012 in the former 27 EU Member States and in Croatia and Norway, at both national and EU level. The
report first sketches the current economic situation in these 29 countries, pointing to relevant political
and legislative developments in individual countries. It discusses trends in industrial relations, including
changes in the role and organisation of the social partners and the impact of government measures and
legislation. The report highlights policies and initiatives, legislative developments and collective
bargaining landmarks in five areas - employment conditions, wages, health and safety, skills and
competencies, and working time - from the dual perspective of working conditions and industrial relations
developments.

11 July 2013: Developments in collectively agreed pay 2012 [or view as B size 1310 kbJ
EIRO’s annual analysis of collectively agreed pay for 2012 finds that although average nominal agreed
increases were slightly greater than in 2011 in many countries, the rise in prices diminished people’s
purchasing power. In real terms, only a handful of countries had positive collective pay increases on
average — and, if so, then very modest. In 2012, these were Sweden (+1.7%), Austria (+0.8%),
Germany (+0.6%), France (+0.4%) and Belgium (+0.4%, already including indexation). In the case of
Austria, this was a return to positive figures after two years of real decline on average. In countries
where some form of pay indexation mechanisms are in place, the increases set via these mechanisms did
- by and large (with the exception of Italy) — compensate for the rise in prices in 2012, while they had
failed to do so in 2011. The report also examines collectively agreed pay increases in three selected
sectors (metal, banking and local government) and developments in statutory minimum wages.

26 June 2013: Developments in collectively agreed working time 2012 [or view as B size 1686
kb]

In 2012, average collectively agreed weekly working time in the European Union, including Croatia, stood
at 38.1 hours, the same as for the EU27 in 2011. The working week was on average 30 minutes shorter
in the pre-2004 EU15 countries and over 1 hour and 30 minutes longer in the new Member States.
Agreed normal annual working time averaged nearly 1,712 hours in the European Union as a whole -
1,678 hours in the EU15 and 1,824 hours in the new Member States. Of the three sectors examined,
banking recorded the shortest average agreed normal weekly working hours with 37.6 hours, although
this represents an increase of 0.2 hours on 2011. In the local government sector the average was 37.8
hours and in metalworking it was 37.2 hours. When collectively agreed paid annual leave entitlements are
accounted for, average annual leave stood at 25.3 days across the EU, including Croatia, being slightly
higher in the EU15 countries (26.7 days) and considerably lower in the new Member States (20.8 days).
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Developments in collectively agreed pay 2012

July 2013

Annual update {ﬂs.r'ze 1310 kb |

EIRO’s annual analysis of collectively agreed pay for 2012 finds that although average nominal agreed
increases were slightly greater than in 2011 in many countries, the rise in prices diminished people’s
purchasing power. In real terms, only a handful of countries had positive collective pay increases on
average — and, if so, then very modest. In 2012, these were Sweden (+1.7%), Austria (+0.8%),
Germany (+0.6%), France (+0.4%) and Belgium (+0.4%, already including indexation). In the case of
Austria, this was a return to positive figures after two years of real decline on average. In countries
where some form of pay indexation mechanisms are in place, the increases set via these mechanisms
did - by and large (with the exception of Italy) — compensate for the rise in prices in 2012, while they
had failed to do so in 2011. The report also examines collectively agreed pay increases in three selected
sectors (metal, banking and local government) and developments in statutory minimum wages.

The annual update was compiled on the basis of individual national reports submitted by the EIRO
correspondents. The text of each of these national reports is available below. The national reports have
not been subject to Eurofound's standard editorial process. The national reports were drawn up in
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Collective wage bargaining

Explore Eurofound’s quantitative and qualitative information on collectively agreed pay developments from
1999 onwards and other related pay data. The context of the pay bargaining system in the different EU
Member States is also explained.

The bargaining system in the EU Member States is depicted in the map below, drawing on two central
indicators: the primary level at which pay is set in the respective country and the degree of coordination.
These data stem mainly from Jelle Visser's ICTWSS (4.0) database, but have been updated and in some cases
also slightly revised by Eurofound'’s EIRO correspondents.

- ** Context Q, Outcomes ~- Time line { Sources
Denmark Year
< | 2012 = >
Estonia — / J

Level of wage bargaining and degree of coordination year 2012

Coardination
Greece High Med Low
E— B Centralised - ** * **
§ Decentralised - - * @ *
Ireland Intenmediate - - t' A **
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Collective wage bargaining

Explore Eurofound’s quantitative and gualitative information on collectively agreed pay developments from
1999 onwards and other related pay data. The context of the pay bargaining system in the different EU
Member States is also explained

The map below presents a consistent time series of collectively agreed pay outcomes from 1998 to 2012.
These time series data stem from various national sourcas .

Firstly, they are taken from databases that record collective agreements on an ongoing basis. These are either
run by national statistical offices or private organisations. Some Member States also conduct regular surveys.
Where neither of these sources are available, other proxies for collectively agreed pay over time have been
reported, where feasible. Examples of such proxies are outcomes of national-level agreements, tripartite
recommendations at national level or cutcomes of pace-setting agreements. Data related to the six sectors
reported here {metal, chemicals, retail, banking, civil service and local government) also either stem from
databases or from a consistent series of individual collective agreements at the sectoral level.

Mote of caution: Owing to the multitude of sources used, the data are :read in

conjunction with the related sources information (see 'Sources’ tab). ﬁg”ﬁﬁgrel}; acﬁg?;;de Ft'gy '

previous year

- . ;
® Context Q, Outcomes & Time line i S0Urt suurce: various national sources
| Tabular column name: CAPNP

Year

< 2012 = >

Collectively agreed pay

(*) Mominal % change to previous
year

() Real % change to previous year

Chemicals
Retail
Banking
Civil service

Local government

2012 > Total economy > All >
year

pminal, % change to previous
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Denmark

In Denmark, all issues related to the development of wages are regulated by collective agreements at sectoral level and at
company level. There is no statutory or collectively agreed minimum wage in Denmark. Minimum wages or rather minimum pay
rates are laid down in the different sectoral agreements. The largest part of the agreements on wages is related to the so-calfed
minimum-wage system, by which & minimum increase in the hourly pay is settled at sectoral level while the actual wages are
negotizted at company level.

i Time series 2 Time line i On wage bargaining

Sector Scope / Employee
Czech Republic Q/ Local government j - Any - j

Denmark Type Unit Variables
(%) Mominal (%) % change to previous year (¥ Collectively agreed pay

) Real () Index [C] Unit labour costs

Finland 2] Labour productivity

[L] Compensation per employee

Sector: Local government Scope / Employee: All

% ch:nge to previous year
I

I
2000 2005 2010

Year

Variable —— CAPNP




=

Three sets of information are available for each country: Quantitative data on collective bargaining outcomes
and other pay-related data can be found under "Time series’. Qualitative information collected by Eurcofound
on pay and bargaining developments can be found under "Time line'. More country-specific information on pay
bargaining can be found under *On wage bargaining’.

Export

(&) Figure (PNG) 'a} Ers . POF

Year « CAPNP ¥
1999 1.35%
2000 1.77%
2001 3.04%
2002 2.2%
20032 3.67%
2004 2.34%
2005 2.22%
2006 1.92%
2007 1.5%
2008 5.71%
2009 0.75%
2010 1.47%
2011 0%
2012 2.65%
2013 0.7%
2014 1.21%

Signatory parties:
The bargaining cartel of unions in municipalities and regions, The Association of Local Government Employees” Organisations
(KTO) and Local Government Denmark (KL)

Collective agreement:
Agreement of the municipalities (The KTO-KL agreement)

NACE:
Elements of 84 and 85.

9" Sources for Denmark

cﬁ’ Industrial Relations for Denmark
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Collective wage bargaining » On wage bargaining

Belgium

Wage bargaining in Belgium is lknown for its high degree of coordination. A traditional three-level structure is framed by two-year
intersectoral bargaining, sutomatic wage indexation, & central wage norm and g legs! minimum wage. The monitoring of
colfectively agreed wages follows occupation-specific wage evolutions. Aithough seriously hampered by some technical
deficiencies, a Laspeyres-type index is availsble for the whole economy and sector level.

H 25 Time line i

s Time series On wage bargaining

‘/ Bargaining system

Wage bargaining in Belgium is known for its high degree of coordination. Wage bargaining is highly structured through
three interlinked levels: the highest level with centralised cross-sectoral agreements covering the entire economy; an
important intermediate level covenng specific sectors; and company-level negotiations as a complement or substitute for
the sector-level bargaining. In principle, lower-level agreements can only improve (from the employees’ perspective) what
has been negotiated at a higher level. Every company and employee is assigned to a sector joint committee. This
traditional three level structure is framed by two-year intersectoral bargaining, automatic wage indexation, a central wage
norm and a legal minimum wage. While collective agreements are the legal instrument used in the private sector, the
employment relationship in the public sector is organised by law. Bargaining takes the form of either negotiation or
consultation. Negotiation can lead to agreements that are laid down in protocols. These protocols are not legally binding,
as the government can act unilaterally, but nevertheless hard to waive on moral and political grounds. Wage bargaining in
Belgium is highly structured through three interlinked levels: the highest level with centralised cross-sectoral agreements
covering the entire economy; an important intermediate level covering specific sectors; and company-level negotiations
as a complement or substitute for the sector-level bargaining. In principle, lower-level agreements can only improve {from
the employees” perspective) what has been negetiated at a higher level. Every company and employee is assigned to a
sector joint commiittee. This traditional three-level structure is framed by two-year intersectoral bargaining, automatic
wage indexation, a central wage norm and a legal minimum wage. While collective agreements are the legal instrument
used in the private sector, the employment relationship in the public sector is organised by law. Bargaining takes the form
of either negotiation or consultation. Negotiation can lead to agreements that are laid down in protocols. These protocols
are not legally binding, as the government can act unilaterally, but are nevertheless hard to waive on moral and political
grounds.

)

Timing

Collective bargaining rounds (in the private sector) are organised every two years. They start in the autumn with a
possible intersectoral agreement and an indicative wage norm. If there is no agreement, the government can impose the
wage norm. Usually, this agreement is settled between January and February. Spring is then used to bargain most of the
agreements {sector or company). Late settlements run until the end of summer. As stated above, they normally run for
two years and start on 1 January (sometimes thus retrospectively).

Bargaining on public sector protocols is much more dispersed and is bound by the political situation. However, like the
private sector, the public sector has automatic wage indexation as an important system of wage increases.

- Derogation

—— |

Derggation is possible in some sectors and for specific wage agreements. It is however a very exceptional practice.
Extension of collective agreements is quite a pervasive practice.

‘ gﬁ} Industrial Relations for Belgium
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agreement for journalisqmgesemng

Wage structure

After four years of tough negotiations, a new collective agreement
for journalists has finally been concluded, effective from 1 July

2013. The collective agreement covers both print and online
journalists, and gives equal treatment to the two employee groups
for the first time. The deal also means regularly employed
freelance journalists are covered by the agreement. Last year the
employers had threatened to pull out of talks and cancel

journalists’ contracts.

Sectoral: New collective agreement for journalists

Union suggests wage Chamber of Labour calls

bargaining for women

dumping
ur market

Q|
Q retail

"] First strikes in 25 years
mark start of pay round

Iment on B Mew agreement signals
nsparency to be better deal for retail
2d workers
[ ] L L] ] [ ]
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2012 2013
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