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Introduction 
 
 
At the end of November and beginning of December, EPSU affiliates across Europe called 
for alternative policies to the austerity measures that are undermining public services and  
public service workers. With the main focus on a European Action Day on 30 November, 
there were trade union actions, strikes, demonstrations, debate and rallies all across Europe 
(see: www.epsu.org/a/8178).  
 
This was an encouraging signal at the end to a year when EPSU affiliates had to confront the 
worst onslaught on public services, on public sector jobs, wage formation systems, pensions,  
collective bargaining and trade union rights across numerous countries in Europe in the last 
20 years. This onslaught is justified by many European and national politicians as the only 
means to cope with sovereign debt, although the root cause of this debt is to be found in the 
bail-out of failing banks that provoked the financial and economic crisis in the first instance. 
The prevailing neo-liberal dogma considers a reduction of welfare expenditure as political 
success whereas the increasing inequality in the distribution of wealth, rise in poverty, 
increase in precarious work, youth unemployment is taken as an inevitable collateral of the 
unilaterally imposed austerity measures.  
Mass protest against this unjust and ideologically driven policy is on the increase in 
numerous European countries. In many cases the trade unions are at the forefront of these 
actions. 
 
All of these efforts have not brought about a shift in the mainstream policy-making so far. On 
the contrary, the EU Summit of 9 December agreed on a new intergovernmental Treaty, 
including a ‘fiscal compact’, with the objective to enforce budgetary discipline on Member 
States in breach of the 3 % deficit (of GDP) limit. Such a Treaty would legally enshrine 
austerity policies. It would greatly restrict any policy space for an alternative economic 
strategy to promote sustainable growth and jobs. By the time of writing this report the ETUC 
Steering convened in an extraordinary meeting on 25 January 2012 and agreed to oppose 
this Treaty.  
 
 
Carola Fischbach-Pyttel 
 

http://www.epsu.org/a/8178
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Section I: Main political developments 
 
 

Financial and Economic Crisis – No to Austerity, Priority to Jobs 

http://www.epsu.org/r/447 
 
The European Union and the countries of the Eurozone are experiencing the worst crisis in 
history. It affects working men and women, families and communities. Recent measures in 
response to this by the European institutions (European Commission, European Parliament, 
Council and the European Central Bank, include:  

 The enlarging of the European Financial Stability Facility (EFSF) and giving it new roles, 

 Approving the European Stability Mechanism (ESM) and 

 Adopting the so-called 6-Pack of economic governance measures that aim to prevent 
and correct excessive deficits, excessive debts and macro-economic imbalances and 
which sets out the requirements for national fiscal (budgetary) frameworks.  

Despite all of these initiatives, turmoil on the financial markets has continued and economic 
growth has slumped. 
 
The Wrong Target 
 
EPSU has repeatedly pointed out that many of the recent EU institutions’ proposals are 
aimed at the wrong targets. Public deficits are a consequence of the economic crisis, not the 
cause. The root causes lie with the runaway financial system, following its deregulation and 
weakening of control and oversight. Action by governments to reign in the financial 
institutions is necessary. EPSU has expressed its strong opposition to the Euro Plus Pact 
and the Pact’s approach of using wages as an instrument of (competitive) adjustment.  EPSU 
rejects the bias against public spending and public services in the recent EU legislation on 
preventive and corrective action regarding public debts and public deficits. The imposed 
austerity measures have led to wage freezes, as well as  wage and job cuts. EPSU research 
indicates that these measures are having a particularly negative impact on women and risk 
reversing any EU progress on equality and equal pay. Other evidence shows that poverty is 
on the increase across the EU.  
 
Regulation of the Financial System – end speculation 
 
The turmoil on the financial markets has continued despite the adoption of the 6-Pack, and 
once again Member States saw the need to support and even nationalize banks. There is an 
urgent need to continue and re-invigorate the efforts to regulate the financial institutions and 
markets. No progress is being made on: 

 Separating speculative investment banking from ordinary commercial and retail banking; 

 Banning speculation; 

 Reducing the size of financial institutions. Many financial institutions are still so large that 
governments do not dare to risk that they “fail” and hence bail them out at great expense 
of the taxpayer; 

 Regulating bonuses and linking these with long-term goals of the financial institutions 
focused on employment and investment in the green economy.  

 
Greece, Portugal, Ireland… 
 
The austerity measures or adjustment programmes imposed on Greece are having a 
disastrous impact on the Greek economy and society. Unemployment, especially youth 
unemployment, is on the increase while GDP is falling and is predicted to do so again in 
2012. Public service workers, namely people with medium or low income levels see their 

http://www.epsu.org/r/447
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wages massively reduced, their jobs threatened and the budget for the public services they 
deliver slashed. This is leading to deterioration in, and outright closure of services. Inequality 
remains high, poverty increases as do criminality, suicides and prostitution. There is a decline 
in general public health with, for example, an increase in HIV as social service programmes 
focusing on drug addicts are terminated. People visit their doctors less as they cannot afford 
to pay their bills. Similar developments are also reported in Ireland and Portugal as well as in 
other countries. Europe’s cultural heritage is attacked through cuts in budgets for museums, 
libraries, orchestras etc. Governments reduce funding for nature preservation.  
 
The European Central Bank (ECB) 
 
EPSU criticized the interventions of the ECB on several occasions. The interventions in 
Greece and other countries, such as Ireland where an ECB representative argued that the 
minimum wage should be reduced (12 September 2011), are far outside of its mandate, 
especially as their “recommendations” are widely interpreted as conditionalities imposed on 
countries in return for ECB support. In a leaked letter to the Italian government the ECB 
argued for further decentralization of bargaining and easier rules to dismiss workers to 
replace current employment protection legislation. The ECB writes “In addition, the 
government should consider significantly reducing the cost of public employees, by 
strengthening turnover rules and, if necessary, by reducing wages.” The ECB advocated “A 
comprehensive, far-reaching and credible reform strategy, including the full liberalisation of 
local public services and of professional services is needed. This should apply particularly to 
the provision of local services through large scale privatizations.” These recommendations 
have to be seen in the context of a referendum of June 2011, where the Italian people 
massively voted NO to the privatisation of local municipal services.  
 
Wage Protection Clause  
 
EPSU welcomed that the European Parliament has ensured a so-called Wage Protection 
clause in the legislation on macro-economic imbalances. The clause reads in article 1b: “The 
application of this Regulation shall fully respect Article 152 TFEU and the recommendations 
issued under this Regulation shall respect national practices and institutions for wage 
formation. It shall take into account Article 28 of the Charter of Fundamental Rights of the 
European Union, and accordingly shall not affect the right to negotiate, conclude and enforce 
collective agreements and to take collective action in accordance with national law and 
practices.”   

 
The practical implication of the clause would be that European Commission 
recommendations pertaining to collective bargaining and wages cannot be enforced. This 
notwithstanding collective bargaining systems have been attacked in several European 
countries and especially in New Member States and countries of the Eastern 
Neighbourhood.  
 
New Social Movements 
 
Grassroots movements have appeared in several countries. These movements are critical of 
politicians and bankers, reject austerity and have proposed alternatives. The Spanish 15 M 
movement has developed a set of policy proposals, many of which trade unions would 
support. Similarly, the Occupy Wall Street movement drew the support of the US trade 
unions. The We are 99% slogan gained wide attention. Many participants in these actions 
are also trade union members. The European Social Forum which brings together many 
groups critical of the dominant economic policy, has found new life. EPSU shares the desire 
with such movements to see a change to the current economic policy which is currently 
based on tried, tested and failed prescriptions. Many unions explore common grounds with 
these movements. EPSU will continue its participation in the work of the Spring Alliance 
which brings together ETUC, the European Environmental Bureau, the European Social 
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Platform and the Development NGOs. EPSU continues to work with several other key groups 
such as the European Anti-Poverty Network and the Alter-EU Coalition.  
 
 

Enhancing public sector revenue – fairer and effective taxation 
systems  

http://www.epsu.org/r/575  
 
Financial Transaction Tax: 
 
Support for introducing a European FTT reached the political mainstream in 2011.  
Given the G20 failure to agree to a global FTT in 2010, efforts have focused on the 
introduction of a FTT at EU level as a first step towards a global FTT. 
EPSU joined the Europeans for Financial Reforms coalition (EFFR) together with the ETUC, 
Socialists, Greens and social NGOs. 
 
Through the EFFR, it was possible to win support from: 

 European Parliament (Podimata report of 8 March) 

 17 Eurozone governments (conclusions of 11 March), although followed by a setback at 
the European Council on 25 March 

 
After initial opposition, the European Commission put forward draft directive for a FTT in the 
EU on 28 September. 
EPSU welcomed the proposed directive in principle, as have the ETUC and others (please 
see http://www.epsu.org/r/575 and http://europeansforfinancialreform.org/en).  
The proposal provides for a broad scope covering 85% of all financial transactions between 
financial institutions, minimum tax rates of 0.1% on stocks, shares and bonds and 0.01% on 
derivatives that would generate €57 Billion per year. The income would finance both national 
and EU budgets. 
 
The proposal however requires unanimity in Council, failing which a Euro-zone option is 
being considered. EPSU press releases and mailings relating to FTT @ 
http://www.epsu.org/r/575.  
 
Taxation trends in the EU-27  
 
Last July, EPSU met with the Cabinet of Taxation Commissioner Šemeta to i.a. raise 
concerns about taxation trends and request a discussion on common criteria for fairer and 
progressive taxation in Europe. The European Commission expressed an interest and 
offered EPSU a seat on a tax working group to be set up. This will be followed up. 
 
Taxation trends remain regressive and this trend is getting worse:  
 

 Public debt jumped from below 60% of Gross Domestic Product (GDP) in 2007 to 80% 
in 2010 and public deficits from 1.4 to 6.4 % over the same period. Clearly the public 
deficit/debt is not the cause of the financial and economic crisis, but one of the 
consequences. 

 Fall in the overall tax-to GDP ratio continues, down to 38.4% in 2009 compared to 39.7% 
in 2007 and 40.6% in 2000. For 2011, the Commission forecasts a further fall below 
38%.; 

 Labour remains the largest source of tax revenue, almost half of total tax receipts, 
followed by consumption, at roughly a quarter, and capital at just over a fifth 

 Over the past decade average (nominal) corporate tax rates have fallen by 8.7% with an 
EU average at 23.2% today- the lowest tax rates are in Bulgaria, Cyprus (10%) and 

http://www.epsu.org/r/575
http://www.epsu.org/r/575
http://europeansforfinancialreform.org/en
http://www.epsu.org/r/575
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Ireland (12.5%), the highest  in Malta (35%), followed by France and Belgium (excluding 
tax rebates that push down effective tax rates/base); 

 Top personal income tax rates have fallen by 7.6%, down to 37.1% in EU-27- the lowest 
rate is 10% in Bulgaria, the highest in Sweden (56.4%), Belgium and Netherlands; 

 Average VAT rate has risen from 19.4% in 2008 to 20.7% in 2011. Half of the Member 
States have increased VAT, with the highest increases in Hungary, Romania, Greece 
and Latvia; 

 The question as to whether new taxes should be levied on the financial sector to 
complement regulation was raised, not least in the context of the massive public bail out 
of the sector. But measures have been piecemeal. Yet concentration of wealth is a key 
factor in the crisis. It is recalled that across the EU the volume of national support to the 
financial sector amounted to €4.5 Trillion (state aids and guarantees) approved by the 
European Commission between October 2008-2010. 

 
Directive on administrative cooperation to combat tax evasion and fraud 
 
On 15 February, the Council adopted a directive to strengthen administrative cooperation in 
the field of direct taxation to better combat tax evasion and fraud. It replaces directive 
77/799/EEC, on which administrative cooperation in the field of taxation has been based 
since 1977. 
 
It applies to all taxes levied by or on behalf of a Member State including local authorities 
except VAT, custom or excise duties covered by other pieces of EU legislation, and social 
security contributions. 
In light of greater taxpayer mobility and a growing volume of cross-border transactions, the 
directive sets out to fulfil Member States' growing need for mutual assistance – especially 
through the exchange of information – so as to enable them to better assess taxes due. 
 
The directive is welcome as it can potentially contribute to combating tax fraud and tax 
heavens, provided material and human resources in tax administrations match the political 
objectives. This is indeed the view shared by the European Economic and Social Committee 
in its opinion on the directive “adapting the administrative machinery to the new requirements 
will mean ensuring the tax authorities have the necessary material and human resources. 
Particular attention is drawn to the need to provide training for officials, which will in many 
cases require additional budgetary allocations.  
 
The deadline for transposition of the directive into the national laws is 1 January 2013. 
 
EPSU action plan against tax fraud 
 
Combating tax fraud and closing tax heavens is EPSU policy since 2000. 
 
The EPSU Congress 2009 Resolution on the crisis calls, as priorities, for “closing tax havens, 
tackling tax fraud and corruption”.  
 
This was followed by the adoption of the EPSU Charter for Tax Justice in Europe in May 
2010. The Charter states that reclaiming tax losses represents a major economic, social and 
sustainable development challenge, that tax fraud is mainly operated by large companies 
and wealthy individuals, that more resources, not fewer, must be injected to tax 
administrations to recoup an estimated € 200-250 billion lost to tax fraud in Europe each year 
(based on a European Commission estimate of tax fraud in the range of 2% to 2.5% of GDP 
at EU level). It reiterates what is now global consensus, namely that tax fraud knows no 
borders, tackling it requires EU and international cooperation based on transparency and 
exchange of information.  
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Tax avoidance is commonly not considered a criminal offence, whereas tax evasion is. But 
the link between the two is tenuous, to the extent that it is used interchangeably. Both 
threaten government revenues and funding of public services and therefore both need to be 
tackled. 
 
The aim of an EPSU campaign against tax fraud is to make national and EU Policy-makers 
understand that cuts and savings in tax administration will be: 

 Economically unsound, costly to society as this creates unemployment; 

 Tax fraud friendly: the fewer resources in tax administrations, the more the tax gap will 
increase; 

 Socially unjust as the less well off pay off the bills of the wealthy who do not pay their 
share. 

There will 3 planning meetings held in 2012, one in Brussels to help prepare the 
campaigning materials, another to launch the operation possibly, in Denmark and a third in 
another country where tax cuts have been most severe, or that can be defined as a tax 
heaven. 
It is also proposed to launch a European Tax Dodgers semester to coincide with the 
European Economic Governance Semester. 
 
 

Working Time 

The second phase consultation of European Social Partners opened in December 2010 and 
ended on 28 February 2011.  
A first EPSU working group meeting on the European Commission’s second consultation on 
the revision of the working time directive took place on 18 February. 
http:/www.epsu.org/a/7354. 
 
The Commission published two important documents along with the Communication. One 
was its own implementation report, the official publication which EPSU and ETUC had long 
been calling for. The other was an impact assessment report by the international consultants 
Deloitte. The implementation report confirmed that there were many examples of Member 
States failing to properly implement the directive or codify the key European Court of Justice 
rulings on on-call time (SIMAP, Jaeger, Dellas). It also confirmed the spread of the use of the 
individual opt-out from the UK to another four countries where it can be applied across the 
economy and to another eleven where it can be applied in specific sectors, mainly in the 
health and emergency services.  
 
The Deloitte report is useful in many respects because it provides support for a number of 
key trade union arguments in relation to the health and safety effects of long working hours. 
It also fails to deliver very convincing support for the European Commission’s position in a 
number of ways. For example, the evidence on the impact of working hours on 
competitiveness and productivity is open to debate with some of the clearest data pointing to 
increasing productivity by cutting working hours.  
 
The EPSU Secretariat used some of the Deloitte material in drafting its response to this 
second phase consultation. There was nothing in the Commission’s Communication that 
warranted any change in EPSU’s position as expressed in the first phase consultation and 
this was given some support on the basis of discussions at a Firefighters’ Network meeting 
on 10 February and at the working group on working time that took place on 18 February. It 
was also clear from an ETUC conference (8-9 February) and the ETUC working time task 
force meeting (9 February), that some major national trade union confederations were taking 
a similar approach to the main questions raised by the consultation. The EPSU response to 
the second phase consultation, along with that of the ETUC, also highlights the fact that the 
Commission does not take account of the gender equality aspects of the directive. In fact, by 
arguing for retention of the individual opt-out, the Commission does nothing to challenge the 

http://www.epsu.org/a/7354
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long-hours culture which discriminates against women who cannot match the hours of their 
male counterparts and makes it more difficult for working parents to achieve a good work-life 
balance. 
 
The main conclusion of the response is that: “EPSU considers that several of the key 
working time issues, including the individual opt-out and on-call time, have implications for 
several sectors of the economy and therefore, if negotiations were undertaken they should 
be at cross-sectoral level. EPSU would set as minimum requirements for negotiation the 
abolition or phasing out of the individual opt-out, the codification of the SIMAP, Jaeger and 
Dellas rulings into the Working Time Directive, the need for compensatory rest to be taken at 
the earliest opportunity and retaining collective bargaining as the requirement for any 
extension of reference periods.”   
 
The first round of the Working Time Directive negotiations took place on 8 December. ETUC 
Deputy General Secretary Patrick Itschert is leading the negotiations. In his contribution he 
underlined the importance of the directive as health and safety legislation and of ensuring its 
provisions allowed for an improvement of work-life balance. The ETUC spokes person 
explicitly stated that the issue of the opt-out needed to be put on the table. Emphasis was put 
on the need to create a level playing field across Europe and highlighted some of the key 
evidence from the Deloitte study.  
 
The employers’ side, which is made up of representatives of Business Europe, UAPME and 
the CEEP also acknowledge the health and safety nature of the directive. Their 
spokesperson, Renate Hornung-Draus, raised the concerns of the employers’ side 
concerning the ECJ ruling regarding annual leave accrued during periods of sickness and 
on-call duty.  
 
A working time advisory group will be convened in Brussels on 31 January 2012 
http://www.epsu.org/a/8278, shortly before the second round of negotiations on 10 February 
2012.  
 
 

Impact of Climate Change on Public Services 

EPSU commissioned a study on the impact of climate change on public services. The study 
gives a detailed analysis of how global warming affects a wide range of public services and 
what mitigation and adaptation to global warming imply.  
 
The recommendations from the study were raised twice in the Standing Committees, the 
Executive Committee received a presentation (2010) and agreed a position in April 2011 
(http://www.epsu.org/a/7716). 
 
Key issues are the support for binding energy efficiency targets. Energy efficiency and 
energy poverty need to be addressed together. EPSU underlines its continued support for 
integrating social and environmental criteria into public procurement, ensuring public funds 
are used to contribute to deal with poverty, social dumping and climate change.  
 
EPSU and ETUC have criticized the Emission Trading Scheme of the European Commission 
arguing a carbon tax might be a better way forward. EPSU also supports taxes on 
environmentally polluting products and processes. This will be further explored to develop 
EPSU‘s position in more detail. Longer term targets are needed, such as a decarbonised 
power sector in 2050. The targets do have important consequences for several industries 
and the workers in these industries. EPSU is critical of a corporate and economic policy that 
remains focused on profit-making and economic growth, to the extent that they do not realize 
societal and environmental objectives. EPSU will participate in the discussion on “Beyond 
GDP”, as a different basis for economic policy by exploring the implications of smart, 
sustainable or even less growth for workers, unions and communities.   

http://www.epsu.org/a/8278
http://www.epsu.org/a/7716
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Section 2: Executive Committee 
 
The Committee met on 13-14 April: http://www.epsu.org/a/7766 and 8-9 November. 
http://www.epsu.org/a/8152; reference is made in the following to the main strands of 
discussion and decisions taken. The European Commission proposals on economic 
governance were central to the debates of the Executive in both its April and November 
meetings. 
 
In April, the Committee stressed the continued need for a coordinated approach by EPSU 
affiliates, based on the following key messages: 

 Wages of public service workers and public spending for public services were not the 
cause of the financial and economic problems, and thus wage freezes and cuts in public 
spending are not the right answer. Addressing inequalities, macro-economic imbalances, 
financial greed and speculation and strengthening the public sector as pillar of the 
economy and society in contrast are the right answer. 

 
Members of the Executive Committee were called upon to:  

 Take action directly or through their confederations to support the amendments to the 
legislative proposals on economic governance put forward by the ETUC. 

 

 Consider the organisation of a broader protest to coincide with the plenary debate of the 
economic governance proposals in the European Parliament (6-7 June) and 24 June 
(European Council), in cooperation with other European Trade Union Federations, the 
ETUC and social action groups. 

 

 Put on the agenda of the ETUC, also using the discussion of the strategy report at the 
ETUC Congress, a demand for action (work place meetings/ demonstrations/ ‘5 minutes 
to twelve’ – type action) as the Council will need to adopt its recommendations on 
national reform plans 

 
The Executive Committee further: 

 Mandated the General Secretary to represent EPSU in any eventual cross-sectoral 
negotiations on the Working Time Directive and to be part of the smaller negotiating 
group; 

 Endorsed Rosa Pavanelli, FP – CGIL, Italy, from the Mediterranean Constituency as 
further Vice President for the PSI European Region; 

 Agreed to support the  ‘Quality Public Services – Action Now’ Campaign to be 
officially launched on 23 June; 

 Adopted the TUNED/EUPAE Social Dialogue Work Programme 2011-2013 for Central 
Government Administrations and TUNED Mandate with  regard to the informal social 
dialogue; 

 Endorsed the Social Dialogue Work Programme with CEMR 2011-2013 for Local and 
Regional Government and the joint statements on “socially responsible procurement” 
(May 2011) and the economic crisis from 21 October; 

 Agreed the process of the water campaign, i.e. to set up an Organizing Committee 
comprised of at least seven Executive Committee members from at least seven different 
countries, to launch the campaign on World Water Day (22 March) 2012 if possible, or 
exactly one year after the publication of the regulation and to nominate at least one 
person per country to establish national campaign groups. 

 
In November the Executive Committee proceeded with its work and 
 

http://www.epsu.org/a/7766
http://www.epsu.org/a/8152
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 Elected Jaana Laitinen-Pesola from TEHY, Finland, as EPSU Vice President replacing 
Tuire Santamäki-Vuori; 

 Received an overview of the social and economic situation in Russia and Central Asia; 

 Noted the outcome of an ILO Symposium organized by the Bureau for Workers’ 
Activities (AKTRAV) http://www.ilo.org/actrav/what/events/lang--en/WCMS_153972/index.htm; 

 Agreed to organise an EPSU joint action day on 30 November or around that date; 

 Endorsed an EPSU action plan against tax fraud to be launched in spring 2012; 

 Adopted a resolution on EU policy on public services; 

 Agreed on the text of the European Citizens’ Initiative for the Water Campaign and 
further agreed to continue the water campaign as outlined in the water campaign plan; 

 Adopted the Final Financial Report for 2010,approved the situation at end June 2011 
and projection to end December 2011 as well as  the draft 2012 budget;  

 Approved that the constituency based Finance Working Group (FWG) be reconvened 
on 13 June 2012 to reassess EPSU’s financial situation and put forward a 
recommendation for the affiliation fees for 2013 and 2014.  

 
 
Women’s representation in the meetings 
Based on participation in the Committee meetings: Women   37,5 %,  Men  62,5  % 
 
 

EPSU / PSI Cooperation Committee 

 
The EPSU / PSI Cooperation Committee met on 8 November as stipulated in the 
Cooperation Agreement between EPSU and PSI in appendix 1 to the EPSU Constitution 
available @ http://www.epsu.org/a/5533 . It agreed that EPSU and PSI would jointly work on 
some regional activities for which funding was provisioned, notably on collective bargaining 
and in the framework of the public services network.  It also agreed to “ring-fence” a part of 
the surplus from the PSI transfer 2010 for a joint use with PSI in 2012. 
 

http://www.ilo.org/actrav/what/events/lang--en/WCMS_153972/index.htm
http://www.epsu.org/a/5533
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Finances, Membership & Personnel 

 

 
 

Personnel 

http://www.epsu.org/r/7 
 
Mathias Maucher joined the EPSU Secretariat with effect of 17January 2011. He is in charge 
of the health and social services sector. 
 

  

Membership  

Union's name Countries 
Number of 
members 

NEW AFFILIATIONS  

National Federation of Chemical Workers – Podkrepa Bulgaria 380 

Trade Union Health Federation of Kosova Kosovo 11.427 

Trade Union of Workers in Housing/Commercial and Utility 
Organisations of Macedonia 

Macedonia 1.000 

Trade Union of Public Administration and Civil Servants Macedonia 958 

Trade Union of Defense and Security Macedonia 1.000 

Comisiones Obreras Federacion Estatal de Actividades Diversas Spain 2.500 

Utility Workers Union of Tajikistan Tajikistan 5.000 

SUSPENSIONS  

Federatia Nationala a Pompierilor din Romania Romania 600 

Turkish Health Workers Union Turkey 5.000 

DISAFFILIATIONS  

Junior Doctors in Denmark Denmark 7.238 

Trade Union Eurocontrol Maastricht Netherlands 385 

http://www.epsu.org/r/7
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Economic Policy Group 

 
The first meeting of the advisory Economic Policy Group took place on 24 February  
(http://www.epsu.org/a/7409) with a follow up meeting on 29 November 
(http://www.epsu.org/a/8264). The aim of the group was to provide a forum to discuss 
economic developments and feed into the Executive Committee. The proposal to establish 
the Group was approved at the 2009 Congress (resolution on collective bargaining: 
http://www.epsu.org/a/5530) as it was felt that it would help EPSU in improving its response 
to economic policy being developed by the European Commission and this was later 
reinforced when the European institutions came up with the European Semester and the 
associated processes of economic governance in 2010. Given the nature of the European 
semester it is now foreseen that the Group might meet on a regular basis.  
 
The first meeting of the Group discussed the main challenges posed by the European 
Semester and this debate was followed up in the second meeting with two key presentations. 
ETUC Confederal Secretary Luca Visentini explained how the regulations and directives that 
made up the economic governance “six-pack” posed a threat to national collective bargaining 
and how the ETUC was reviewing its coordination of collective bargaining as a result. The 
second presentation by ETUI Director Philippe Pochet and researcher Christope Degryse 
analysed the Annual Growth Survey and gave the main findings of research on a number of 
the Member States’ National Reform Programmes. This research had been partly funded by 
EPSU was planned to be published early in 2012. A further meeting of the group was 
planned for 7 February 2012. 
 

Establishment of the EPSU Youth Network 

The EPSU Youth Network was composed after a call for nominations at the end of 2010 
http://epsu.org/a/7135 . It met for the first time in December. 30 young workers from 22 
European countries attended the event. The meeting took place on 12 and 13 December in 
Brussels (http://epsu.org/a/8276). The network has about 50 members in 27 countries (list 
available from the secretariat upon request). 
 
EPSU also became active in the ETUC Youth Committee, attending several of its meetings. 
The first meeting of the network was used to discuss the situation of youth employment in the 
public sector in the different countries.  
 
Youth unemployment is on average twice as high as the rate of the adults and there is little 
job creation for young workers in general. The situation is even more dramatic in the public 
sector due to the general austerity policy. Even in those countries were there are no austerity 
measures, young workers have a sceptical view of the proposals, such as the viability of the 
"youth guarantee". 
The members of the network decided to continue the work to promote decent jobs for young 
people in the public sector. A coordinating group was set up to continue to work in the four 
EPSU sectors and another meeting on training will be organized in the first half of 2012. 
 
During 2011, local youth seminars were organised in the Czech Republic 
http://epsu.org/a/8147, Romania http://epsu.org/a/7999, and Brussels http://epsu.org/a/7498,.  
 
A study commissioned to the Association for Working Lives Research Institute, based in 
London, will be presented at a press conference to highlight the issue of youth employment 
in the public sector in March 2012. 
 
In April 2012, the Executive Committee will be requested to adopt a mentoring system for 
young trade unionists. The network discussed a plan to ensure that all EPSU structures have 
a member of the network in attendance. 

http://www.epsu.org/a/7409
http://www.epsu.org/a/8264
http://www.epsu.org/a/5530
http://epsu.org/a/7135
http://epsu.org/a/8276
http://epsu.org/a/8147
http://epsu.org/a/7999
http://epsu.org/a/7498
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Section 3: EPSU Public Services Network 
 
http://www.epsu.org/r/231 
 
The EPSU public services Network is constituency based and addresses ‘horizontal’ public 
services issues in EPSU. The list of Network members is on http://www.epsu.org/r/588.   
 
The EPSU Executive Committee adopted in November 2011 a resolution on public services 
that gives a number of key points on EU policies on public services mentioned below.  See in 
all EPSU languages http://www.epsu.org/a/8151.   
 
Economic governance 
 
EPSU/ETUI organised a joint conference on “Austerity, economic governance reforms and 
social policies in Europe”, in February 2011.  The Conference explored the planned European 
economic governance reforms.  The report of the Conference and speakers’ presentations are 
available on: http://www.epsu.org/a/7096. 
 
The conference provided a basis to develop further work in the EPSU economic policy group 
on the economic crisis and austerity measure and the EU economic governance reforms, see 
http://www.epsu.org/r/581.  
 
One of the EPSU/ETUI Conference workshops addressed the ‘Beyond GDP’ debate, i.e., do 
we need growth for prosperity?  If yes, what type, and how to measure ‘well-being’ as well as 
growth; if not, what do we need instead?  The economic crisis and the cuts in public spending 
have overshadowed the ‘Beyond GDP’ debate, but it is important not to lose sight of the need 
to move towards sustainable development.   
 
Single Market Act (SMA) 
 
With input from members of the Network, EPSU prepared in February 2011 a response to the 
European Commission’s consultation on the Single Market Act (SMA), see 
http://www.epsu.org/IMG/pdf/EPSU_SMA_response.pdf.   The EPSU response stressed the 
relevance of the Protocol on services of general interest (SGI) and the ‘horizontal’ social 
clause, which states “in defining policies and activities the Union shall take into account 
requirements linked to the promotion of high level of employment, the adequate social 
protection, the fight against social exclusion, and a high level of education, training and 
protection of human health”). The SMA contained some 50 proposals but the Commission 
indicated not long afterwards that it would focus only a few of these.  In April 2011, the “12  
levers to boost growth and strengthen confidence”  were selected – see 
http://ec.europa.eu/internal_market/smact/index_en.htm.   Not included (unfortunately) was the 
earlier proposal to evaluate the liberalisation of public services, with a specific focus on 
universal access.   
 
Revision of the EU public procurement Directives 
 
Public procurement is one of the European Commission’s 12 SMA ‘levers’ for growth.  The 
European Commission published in February 2011 a Green Paper on the revision of the 
current  Directives together with a number of evaluation documents  
http://ec.europa.eu/internal_market/publicprocurement/.  
 
A meeting of Network members  on public procurement  was organised in  April to prepare  the 
EPSU response, see http://www.epsu.org/a/7455.   The response underlines that public 
authorities must not be  obliged to use public procurement to deliver public services, and that 

http://www.epsu.org/r/231
http://www.epsu.org/r/588
http://www.epsu.org/a/8151
http://www.epsu.org/a/7096
http://www.epsu.org/r/581
http://www.epsu.org/IMG/pdf/EPSU_SMA_response.pdf
http://ec.europa.eu/internal_market/smact/index_en.htm
http://ec.europa.eu/internal_market/publicprocurement/modernising_rules/consultations/index_en.htm
http://www.epsu.org/a/7455
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when they do chose to do so they should include social considerations in their tendering 
process.   
 
A briefing note on the different developments regarding public procurement and concessions 
was provided to the EPSU Executive Committee in November 2011 – see 
http://www.epsu.org/a/8280 in EN/FR.   The briefing refers to the EPSU members known to be 
active on public procurement and concessions and refers to a number of documents1 that will 
be useful in influencing discussion on the draft Directives.  Some of these have been drafted by 
the trade union /NGO alliance on procurement of which EPSU is a part, the Network for 
Sustainable Public  Procurement (NSPP).    
 
A number of EPSU Network members have participated in  NSPP meetings, including a 
workshop organised  on 10 October 2011 -  for more details see  http://www.epsu.org/a/7899.   
  
EPSU has also cooperated closely with the ETUC and we met together in October 2011 
Commissioner Barnier to exchange concerns on procurement and concessions. 
A  European Commission proposal on third-country access to procurement markets is also 
expected. 
 
On 20 December 2011 the EC published its proposals for the revision of the public 
procurement Directives, together with a proposal on concessions (see below). See for texts: 
http://ec.europa.eu/internal_market/publicprocurement/modernising_rules/index_en.htm 
 
EC proposals for EU rules on concession contracts 
 
EPSU submitted a response to the EC consultation on concessions – see 
http://www.epsu.org/a/6884  - and in which EPSU points out that  the EC has not demonstrated 
how a directive on concessions would improve, for example, the quality of public and other 
services.   The EC claims that greater competition for concessions in water, energy, waste, 
transport will lead to better services and lower prices without providing any evidence for this.   
Alternatives to competition, such as public-public cooperation (PuPs) are not mentioned, 
although they have been shown to be very successful (see 
http://www.europarl.europa.eu/activities/committees/studies/download.do?language=en&file=3
1831).    
 
Concessions include Public Private Partnerships (PPPs) and to recall some of the problems 
with these, a EPSU/PSIRU Factsheet (EN/FR), which we also circulated to the European 
Parliament was published in November.  See http://www.epsu.org/a/8193 
 
State aid and Services of General Economic Interest (SGEI) 
 
Also on 20 December 2011 the EC presented new proposals on State aid and SGEI.  see:. 
http://europa.eu/rapid/pressReleasesAction.do?reference=IP/11/1571&format=HTML&aged=0
&language=EN&guiLanguage=en. These include:  

 A new Communication, aiming to clarify concepts of State aid and SGEI. 

                                                
1
 Including: 

 NSPP ‘key demands’ for the revision of the procurement Directives 
http://www.epsu.org/IMG/pdf/key_demands_Green_Paperfinal_EN.pdf. 

 NSPP ‘myths about public procurement’ 
http://www.epsu.org/IMG/pdf/myths_about_sust_procurement_-_version_25_October_2011.pdf 

 EPSU/CEMR joint statement on social procurement http://www.epsu.org/a/7769 

 Upcoming EPSU research on social clauses in public procurement 

 ClientEarth’s briefing series Identifying Opportunities for Sustainable Public Procurement 
www.clientearth.org/sustainable-public-procurement-briefings 

http://www.epsu.org/a/8280
http://www.epsu.org/a/7899
http://ec.europa.eu/internal_market/publicprocurement/modernising_rules/index_en.htm
http://www.epsu.org/a/6884
http://www.europarl.europa.eu/activities/committees/studies/download.do?language=en&file=31831
http://www.europarl.europa.eu/activities/committees/studies/download.do?language=en&file=31831
http://www.epsu.org/a/8193
http://europa.eu/rapid/pressReleasesAction.do?reference=IP/11/1571&format=HTML&aged=0&language=EN&guiLanguage=en
http://europa.eu/rapid/pressReleasesAction.do?reference=IP/11/1571&format=HTML&aged=0&language=EN&guiLanguage=en
http://www.epsu.org/IMG/pdf/key_demands_Green_Paperfinal_EN.pdf
http://www.epsu.org/IMG/pdf/myths_about_sust_procurement_-_version_25_October_2011.pdf
http://www.epsu.org/a/7769
http://www.clientearth.org/sustainable-public-procurement
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 A revised Decision, exempting Member States from the obligation to notify public service 
compensation for certain SGEI-categories to the Commission.  

 A revised Framework for assessing large compensation amounts granted to operators 
outside the social services field.  

 A new proposal for a de minimis Regulation, providing that compensation below a certain 
threshold does not fall under state aid scrutiny (which the EC says is expected to be 
adopted in the spring of 2012, after a final round of consultation). 

 
A briefing note was also given to the EPSU November Executive Committee on EPSU’s 
concerns about certain elements of the draft package - see http://www.epsu.org/a/8279  in 
EN/FR.  EPSU and many other organisations argued that the legal basis for the European 
Commission proposals should be Article 14 of the TFEU. This would allow for a broader 
approach on SGEI, not least as it refers to the “economic and financial conditions” that are 
necessary and it would allow for co-decision with Parliament.  The European Commission 
proposed on the other hand, even though it addresses the ‘efficiency’ of SGEI,  to only use 
Article 106 as a basis.  This grants the Commission exclusive decision-making power. For joint 
letter see http://www.epsu.org/a/8047. 
 
Together with the ETUC in November these concerns were raised with the European 
Commission, and in particular the need for safeguards for the ‘quality’ of  services and 
employment was stressed. 
 
EC Communication entitled a ‘Quality framework for Services of General Interest (SGI)’ 
 
The EC also presented a Communication in December 2011 ‘Quality framework for Services of 
General Interest (SGI)’ which accompanies the procurement and State aid proposals.  See 
http://ec.europa.eu/commission_2010-2014/president/news/speeches-statements/2011/12/20111220_speeches_2_fr.htm.   

A first assessment of the European Commission SGI Communication is available @ 
http://www.epsu.org/a/8363.  
 
EU trade policy and public services 
 
The Commission and Member States are reviewing how public services are dealt with in 
bilateral trade agreements, and in particular in the EU-Canada trade negotiations.  EPSU has 
concerns that the changes will put more pressure on governments to liberalise public services.  
The Austrian Federal Chamber of Labour (AK) has also published a short critique which makes 
the same point - see http://www.akeuropa.eu/_includes/mods/akeu/docs/main_report_en_170.pdf. 
 
EPSU/ÖGB/AK seminar on trade and public services was held on 7 November.  At the seminar 
a major study was presented looking at the possible impact of changes considered by the EU 
regarding the definition and coverage of public services in trade agreements 
http://www.epsu.org/a/8045. The seminar also built on work with the PSI Canada affiliates to 
influence the EU-Canada trade negotiations.   
  
Further work on trade and public services will continue in 2012 as will the cooperation with PSI 
Canadian affiliates to influence the CETA negotiations. Other developments will be assessed, 
e.g., the EU-Ukraine trade agreement is nearly finalized and is expected to be a model for 
Moldova, Georgia, and Armenia.    
 
Productivity in the public services 
EPSU successfully applied for funding under the DG Employment’s social dialogue budget for 
a project examining the question of productivity in the public services. This was seen as a 
timely investigation of this issue in view of the pressure from governments to deliver more 
services with fewer resources. The project involved three regional meetings during the year 
(Dublin in February, Vilnius in June and Bucharest in September) involving over 50 participants 
from 20 countries. There was a final evaluation meeting in October in Brussels with further 

http://www.epsu.org/a/8279
http://www.epsu.org/a/8047
http://ec.europa.eu/commission_2010-2014/president/news/speeches-statements/2011/12/20111220_speeches_2_fr.htm
http://www.epsu.org/a/8363
http://www.akeuropa.eu/_includes/mods/akeu/docs/main_report_en_170.pdf
http://www.epsu.org/a/8045
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contributions from eight colleagues from six countries. A central conclusion of the project was 
that productivity was essentially a private-sector concept that could not be simply applied to the 
public sector. Where trade unions had been involved in negotiations or projects looking at 
productivity in the public sector, then this was from a very different starting point where quality 
of service and quality of employment were essential elements. A final report will be available 
shortly. 
 
Reports of the meetings: 
Project background and Dublin meeting: http://www.epsu.org/a/7446  
Vilnius meeting: http://www.epsu.org/a/7721    
Bucharest meeting: http://www.epsu.org/a/7278  
 
EPSU Public Services Monitor 
 
In May 2011 EPSU’s public services monitor was launched.  The monthly Monitor provides 
brief information on public services developments across Europe, from actions and campaigns 
to research and lobbying activities, showing that iinvesting in quality public services, the best 
alternative to austerity cuts. The public services Monitor complements the PSI and global 
unions Quality Public Services (QPS) campaign and Charter  - see http://www.epsu.org/a/8150  
Drawing on the expertise of the PSIRU research organisation, the Monitor examines cases 
where privatization threats have been resisted or reversed and highlights examples of quality 
improvements in public services. See http://www.epsu.org/r/578. 
 
European Parliament intergroup on public services 
 
EPSU followed the meetings of the EP intergroup on public services, now in its second year.    
In September 2011 the intergroup organised a joint meeting with CEEP on the impact of 
liberalization on public services. David Hall from PSIRU spoke at this meeting, which 
concluded that “there is an urgent need to properly evaluate the outcomes of the policies of the 
last 20 years….  we urge the European Commission to better take into account criteria such as 
employment, social and territorial cohesion and additional transactional costs for a better 
assessment of the market opening reforms”.   
For details see the Intergroup website http://services-publics-europe.eu/index.php   
Unfortunately the 12 EC SMA priorities did not include the proposal to carry out an evaluation 
of the impact of liberalisation of public services, with a particular reference to universal access.     
 
The first Intergroup meeting in 2012 will take place on 11 January and it will address the EC 
Communication “Quality framework for Services of General Interest (SGI)’.   EPSU has been 
invited to speak at the meeting. 
 
Trade union/NGO cooperation on public services 
 
EPSU is also strengthening cooperation with other Brussels-based organisations active on 
public service issues. We have organised two informal meetings to on 12 July and 20 
September. For more details see http://www.epsu.org/a/7895.  At the meeting on 20 
September we exchanged views with Francoise Castex MEP, chair of the EP intergroup on 
public services. 
 
European Socialist Party (PES) Convention 25-26 November 2011 
 
EPSU was invited to organize a workshop on public services for  the PES Convention, which  
prepares the party’s programme for the upcoming EU elections.  The workshop was entitled 
Democracy is more than politics:  what role for public services in Europe?  Speakers were 
David Hall, PSIRU and Gloria Mills UNISON.  See report of the workshop 
http://www.epsu.org/a/8259. 
 

http://www.epsu.org/a/7446
http://www.epsu.org/a/7721
http://www.epsu.org/a/7278
http://www.epsu.org/a/8150
http://www.epsu.org/r/578
http://services-publics-europe.eu/index.php
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Innovation in public services  
 
EPSU has been invited to be involved in a three-year (2012-2014) research project called 
‘INSPIRE’ on innovation on public services.  ‘Innovation’ was identified by the Network as an 
issue that we should work on, and we think the project, if it is successful in getting EU funding,  
will provide an interesting opportunity for us.   
 
 
Further meetings: 
 

 Pursuing Sustainable Development through Public Procurement: Workshop in the 
European Parloament to identify and discuss key legal issues, jointly organised by the 
Network for Sustainable Development in Public Procurement and MEP Heide Rühle, 3 
March  

 

 EPSU working group on Green Paper on Public Procurement, 1 April (see 
http://www.epsu.org/a/7455)  

 

 Informal trade union / NGO meeting on public services, 12 July (see 
http://www.epsu.org/a/7895)  

 

 Strengthening sustainable public procurement’: workshop organised by the Network for 
Sustainable Development in Public Procurement, 10 October (see 
http://www.epsu.org/a/7899)  

 

 Trading away Public Services? Seminar of the Pitfalls and Prospects for the Protection 
of Public Services in Bilateral Free Trade Agreements, 7 November (see 
http://www.epsu.org/a/8045)  

 
 

http://www.epsu.org/a/7455
http://www.epsu.org/a/7895
http://www.epsu.org/a/7899
http://www.epsu.org/a/8045
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Section 4: Campaigns and Communication 
 

2011 the year that EPSU marched across Europe 
 
In 2011 EPSU was the most active European trade union to mobilise against the austerity 
measures that have been imposed across Europe. 
 
EPSU has been present with its own forces in every European demonstration that the 
European Trade Union Confederation (ETUC) has organised. 
 
The ETUC has mobilised in the framework of the “No to Austerity” campaign that started with 
the successful demonstrations in Brussels 29 September 2010, followed by a protest in 
Brussels on 15 December 2010. EPSU was present at all these events. 
 
The first European action in 2011 was on March 24th http://www.epsu.org/a/7495.  On 9 April, 
more than 50.000 people marched in Budapest (http://www.epsu.org/a/7533à against the 
Economic Governance as proposed by the European leaders. EPSU had its block with 
Hungarian, Polish and other affiliates from the region. 
 
EPSU was present at the ETUC Congress in Athens not just with a delegation (which was 
one of the few that had respected gender parity criteria), but also with a stand and 
information. We collected hundreds of signatures to a postcard action asking the European 
Commission to introduce  the Financial Transaction Tax (FTT) (http://www.epsu.org/a/7665). 
 
On June 21 in Luxembourg (http://www.epsu.org/a/7729), EPSU also mobilised together with 
its Belgian affiliates in the European demonstration on the eve of the Euro-group. On 
September 17 (http://www.epsu.org/a/7992) we were more than 50,000 in Wroclaw to say 
"No to austerity" and “Yes for jobs!”. This was the fifth European mobilisation in a year. 
EPSU was present with Polish, Czech, Hungarian affiliates. 
 
Last but not least, the 40th Executive Committee decided to endorse a call for a European 
day of action on November 30th (http://www.epsu.org/a/8187 & http://www.epsu.org/a/8178). 
We asked all our affiliates in Europe to mobilise against austerity. The actions ranged from a 
public sector strike, to demonstrations, media actions, pickets, protests... In Brussels EPSU 
ended its action in a solidarity picket outside the British and Greek embassies. 
 
2011 ended with mobilisations across Europe as it did start 2012! EPSU will continue to be 
on the march against austerity. 

 

Trade Union Journalists network 

EPSU held its 5th Trade Union Journalists network on 24 March in Brussels after a period of 
almost 2 years without a meeting. It was agreed to re-launch the network with a different 
format. The actual number of EPSU affiliates was reduced to a more active group, but 
keeping it open to other members. 
The meeting saw 20 participants from 12 countries, participation included the PSI 
communications department. It is difficult to have a unified communication strategy at the 
European level, when affiliates have such varied forms of communicating:  from weekly 
papers in Cyprus, to Facebook groups with monthly or quarterly magazines. The participants 
agreed to move towards using more social media at the European level.  
 
  

http://www.epsu.org/a/7495
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Section 5: Gender Equality 
 
http://www.epsu.org/r/28  
 
 
EPSU Women’s and Gender Equality Committee 
The EPSU Gender Equality Committee met on 3-4 April (this was the first WGEC meeting 
following the Executive Committee decision to have one meeting per year over two days) 
and dealt with the following: 
 

 Follow-up to the SKTF (VISION) report and action plan “Women representation in EPSU 
and affiliates” :  

 The ETUC Executive Committee had agreed a set of recommendations for improving 
gender balance in trade in March 2011, some of which were drawn from EPSU policies 
and practices (http://www.etuc.org/a/8485. An update of the SKTF/EPSU report is to be 
prepared for presentation to the Executive Committee preceding Congress 2014.  

 Gender Pay Gap Survey: the results from the survey were presented at the Collective 
Bargaining conference and to the Executive Committee and during International 
Women’s Day 2011 on 8 March  (http://www.epsu.org/a/7902).  

 Report of the EPSU/ETUI Austerity conference which discussed the impact of the 
austerity measures and the EU’s economic governance package which had serious 
implications for wages and living standards of both men and women 
http://www.epsu.org/a/7096. 

 Adoption EPSU Gender Equality Action plan/WGEC Work programme 2011-2014. 

 Report current PSI and the World Women’s Committee activities (WOC). See minutes 
PSI World Women’s Committee http://www.epsu.org/a/7351.  

 More information on current European policy developments in gender equality (see 
EPSU background document http://www.epsu.org/IMG/pdf/Recent_Developments_-

_Gender_Equality_WGEC_3-4.05.11_rev.pdf.) 
 
Labour research department study on the crisis and its impact on employment and 
working conditions of women  
EPSU commissioned an initial study to the Labour Research Department looking at the 
impact of cuts to public sector cuts and jobs on women working in the public sector in 
Ireland, Latvia, Romania and Spain (http://www.epsu.org/a/7656).  
 
EPSU letter to Commissioner Reding and follow-up 
EPSU wrote to the European Commission in July highlighting the findings of the Labour 
Research Department study and calling for action to be taken to address the issues raised 
(see http://www.epsu.org/a/7891 and http://www.epsu.org/a/7890).  
The Commissioner for Fundamental Rights Viviane Reding answered on 6 October 
(http://www.epsu.org/IMG/pdf/AnswerVivianeReding6October.pdf). The content of the letter 
was raised at the ETUC Women’s Committee on 4/5 November. 
 
Maternity Rights Directive-state of play 
Revision of the directive is currently blocked. The European Commission has proposed 
increasing the minimum period of maternity leave from 14 to 18 weeks. In October 2010, the 
European Parliament amended the proposal recommending a minimum of 20 weeks fully 
paid maternity leave and 2 weeks fully paid paternity leave. At the Employment, Social 
Policy, Health and Consumer Affairs Council in December 2010, EU employment ministers 
were unable to adopt a common position. Progress was effectively blocked by eight Member 
States which essentially argued that a move to 20 weeks fully paid maternity leave would be 
too costly, especially at a time when governments are seeking to reduce public expenditure.  
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As suspected the Employment Council in June failed to adopt a formal position in response 
to the European Parliament’s amendments (see ESPU reaction: 
http://www.epsu.org/a/7727). On 30 August, the European Parliament’s Women’s Committee 
adopted an oral question to the Council on the state of play on the pregnant workers’ 
directive (http://www.europolitics.info/ep-urges-council-to-adopt-first-reading-position-art311607-21.html).  
 
Gdf-Suez Transnational Agreement  
A trade union delegation composed of EPSU, EMF and EMCEF affiliates agreed to enter into 
negotiations with the French company Gdf/Suez, (see also http://www.epsu.org/a/7442).  
 
Major outstanding issues are: 

 Process of reducing pay differences where they exist; 

 Paternity leave (for some countries important); 

 How to deal with sexual harassment (proposal of management not good enough); 

 Implementation and resources for the implementation (not addressed by management); 

 Evaluation and follow up to agreement (renewal) (proposal of management unclear or 
not practical). 

 
The expectation is that the agreement will be finalized mid-2012.  
 
ETUI - EPSU Training Seminar: Equal Pay in the Public Sector, 16 - 18 November, 
Brussels  
http://fc.runo.se/~jel/epsuGPG_2011/ 
The first training seminar on Equal Pay in the Public Sector was organized in Brussels with 
the ETUI on 16-18 November. The issues and questions addressed during the seminar were 
manifold, but in particular how trade unions can strategize to close the gender pay gap that 
is widening and stagnating at 17.6 % EU-wide; as well as the necessity for transparent 
workplace data broken down by indicators such as access to career developments, full-time 
work, representation of women at different levels, introduction of coefficients. 
EPSU will follow-up this work, in particular in raising issues during the Equal Pay Day in 
2012 and on the International Women’s Day. 
 
 
 
Women’s representation in EPSU Statutory meetings based on participation in the 
Committee meetings 
 

Committee Women Men 

GEC 68,75 % 31,25 % 

NEA 27,5 % 72,5 % 

LRG 30 % 70 % 

HSS 64 % 36 % 

PUT 19,4 % 80,5 % 

EC 37,5 % 62,5 % 
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Section 6: Utilities 
 

Standing Committee on Public Utilities 

http://www.epsu.org/r/16  

 
The Standing Committee met on 15 February http://www.epsu.org/a/7345 and 28 September 
http://www.epsu.org/a/8058.  
 
The political agenda of the utilities unions was dominated by:  

 Impact of climate change on public services and in particular energy, water and waste. 
The recommendations of a study were approved and adopted by the Executive 
Committee in April http://www.epsu.org/a/7716; these were the basis to an input into the 
High Level Forum on Climate Change http://www.epsu.org/a/7625. Trade unions are 
concerned that the Commission fails to include Just Transition principles in its policies 
even though these can have significant impacts on workers – for example, the shift from 
carbon based fuels to renewables affects entire regions. The fuel mix being a national 
issue, with each country determining its support of investments in nuclear, carbon capture 
and storage, renewable etc. The internal market, interconnections, the growth in 
renewables and the restrictions on the use of state aid make investment policies for 
companies very uncertain. This affects most fuels, including gas which used to be called 
a clean resource.  

 Influencing the European Energy road map 2050 was a priority both for the Committee as 
well as in the social dialogue. EPSU achieved a significant success when a reference to 
the social dimension, social dialogue and just transition were included in the final text of 
the energy roadmap 2050 http://www.epsu.org/a/8257. This discussion took place against 
the background of the nuclear accident in Fukushima http://www.epsu.org/a/7449 and the 
closure of nuclear power stations in Germany. EPSU was active in working on nuclear 
safety http://www.epsu.org/a/7492, including meetings with the Hungarian Presidency 
http://www.epsu.org/a/7610, the European Energy Commissioner. 
http://www.epsu.org/a/7615. EPSU worked successfully with the European Parliament 
http://www.epsu.org/a/7711 on amendments to improve health and safety 
http://www.epsu.org/a/7778 regarding nuclear waste (only to see these amendments 
rejected by the Council) and raising concerns over risks to subcontracted workers 
http://www.epsu.org/a/7808. 

 EPSU Campaign on the Human Right to Water and the European Citizens Initiative 
Members discussed the campaign plan, the text, methods and received reports from the 
campaign coordinators committee. The Executive Committee gave the go-ahead at its 
November meeting. 

 
The agenda of the Standing Committee also included:  

 Water – Preparation for the water conference of 22 March http://www.epsu.org/a/6958 
which considered issues such as water as a human right http://www.epsu.org/a/7110, the 
water campaign to support public water, and concessions. The Committee deemed a 
separate concessions directive unnecessary (28/9) and regarded this as a further 
attempt by the Commission to open up public services.  

 Waste – the follow up from EPSU waste workshop was considered such as the 
European Action Day in November, public procurement, health and safety and support 
for the bio-safety network that focuses on the prevention of accidents with medical 
sharps including for waste workers, companies that qualify for a European Works 
Council and making progress with a dialogue with the European employers 
organizations. The unions also considered resource efficient Europe, one of the 
flagships of the Commission Europe 2020 strategy.  

http://www.epsu.org/r/16
http://www.epsu.org/a/7345
http://www.epsu.org/a/8058
http://www.epsu.org/a/7716
http://www.epsu.org/a/7625
http://www.epsu.org/a/8257
http://www.epsu.org/a/7449
http://www.epsu.org/a/7492
http://www.epsu.org/a/7610
http://www.epsu.org/a/7615
http://www.epsu.org/a/7711
http://www.epsu.org/a/7778
http://www.epsu.org/a/7808
http://www.epsu.org/a/6958
http://www.epsu.org/a/7110
http://www.epsu.org/a/7242
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 Energy - The results of the European Council of 4 February concerning energy poverty, 
networks and nuclear safety were the subject of debate. EPSU prepared amendments to 
a proposal of a Directive on how to deal with nuclear waste for the European Parliament. 
On 27 January the EPSU energy workshop considered the changes in the directive on 
the operational protection of outside workers exposed to the risk of ionizing radiation 
during their activities in controlled areas. Unions have been working with low income 
campaigners on energy poverty to raise the dangers of people being cut off. The 
Standing Committee also agreed to set up a working group on networks to explore 
issues, such as the smart grid and the super-grid in more detail in 2012.  

 
Collective Bargaining – The Committee was regularly briefed on the WISUTIL project 
http://www.epsu.org/cob/94. Other bargaining related activities took place in the Central West 
European energy group (see also section 9 – Collective Bargaining). Members were also 
kept up to date on the progress with the negotiations on a transnational agreements in 
GdfSuez (see also section 4 – Gender Equality) 
 
Women’s representation in the meetings 
Based on participation in the PUT Committee meetings: Women 19,4 % - Men 80,5 % 
 
 
Social dialogue 
 
Important results were achieved in the electricity http://www.epsu.org/r/99 and gas social 
dialogues. http://www.epsu.org/r/98. 
 
In the electricity sector the following joint statements were reached:  

 Study and Recommendations: Towards a low carbon electricity industry: employment 
effects & opportunities for the social partners http://www.epsu.org/a/7234;  

 Joint submission into the consultation on the EU External Energy Relations 
http://www.epsu.org/a/7436; 

 Joint input into the consultation on the Energy roadmap 2050 www.epsu.org/a/7501;  

 Work Programme 2011-2012 www.epsu.org/a/7770;  

 Nuclear safety and Security December 2011 http://www.epsu.org/a/8203. 
 
Other issues considered by the unions and employers: training and qualifications, equality, 
Corporate Social Responsibility, nuclear stress tests and South East European Energy 
Community www.epsu.org/r/239. 
 
In the gas sector the following joint positions were agreed:  

 Joint submission into consultation on new European energy strategy 2050 
http://www.epsu.org/a/6653;  

 Work programme 2011-2012 http://www.epsu.org/a/7901;  

 Joint submission into the European Energy roadmap 2050 http://www.epsu.org/a/8219.  
 
The unions and employers also discussed Corporate Social Responsibility (including the 
results of a small survey of company and union policies) and the future of the European gas 
sector. http://www.epsu.org/a/721. Problems remain on the lack of active engagement of 
larger number of the employers.  
 

  

http://www.europarl.europa.eu/oeil/FindByProcnum.do?lang=2&procnum=NLE/2010/0306
http://www.epsu.org/a/6957
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31990L0641:EN:HTML
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31990L0641:EN:HTML
http://www.epsu.org/cob/94
http://www.epsu.org/r/260
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EPSU EWC Coordinators' Network 

http://www.epsu.org/r/69 
The EPSU EWC Coordinators group met twice in 2011, in 14 February and 29 September. 
The work programme included support for EWC's and help in setting up new EWC's. The 
focus was on support for setting up EWC's in the health and social services and in the waste 
sectors. The coordinators network welcomed with two new EWC coordinators for Falck 
(Emergency services, HSS sector) and the British Council (Cultural services, HSS). EPSU 
now deals with 31 Multinational Corporations (MNC’s) in the public sector in which an EWC 
exists or in which discussions are taking place to set up an EWC. 
 
2011 was the year of the transposition of the new EWC directive into national law. Only a few 
countries had done this before 6 June, the deadline set by the European Commission. After 
the deadline, several other countries adjusted their national legislation. The new EWC 
Directive gives clearer and better rights to workers’ representatives and that is why EPSU 
promotes the use of this directive by EWC's when drafting or renegotiating an agreement.  
 
One of the conclusions in a PSIRU research on Multi National Companies in the focus 
sectors (commissioned by EPSU in 2010)2, was that in number of MNCs is increasing whilst 
the number of EWC's lags behind. Only 2 out of 10 MNC's in Health and Social Services 
have an EWC in place and only 2 out of 7 MNC's in waste services have an EWC.  
 
EPSU submitted a project under the budget line for workers information, consultation and 
participation, which was approved by the European Commission. This project involves four 
MNC's in the Health and Social Services sector (Ambea, Attendo, Capio and Fresenius) and 
consists in two workshops. The aim is to help workers representatives in two of the 
companies to establish an EWC and to start a platform for EWC's in HSS to exchange 
experiences. This project runs from June 2011 until June 2012. 
 
13 EPSU EWC-coordinators participated in the EWC conference in Athens in May during the 
ETUC Congress. Over 150 EWC representatives from all sectors exchanged their 
experiences at this conference. The conference was the first that brought together such a 
high number of EWC representatives.  
 
Meetings have been held to prepare for setting up an EWC in Elia, Tennet, (electricity sector) 
Lassila, FCC, Remondis, van Gansewinkel (waste sector), Ambea, and Attendo (health and 
social services). Meetings were held with coordinators or EWC's in CEZ, Falck, Enel, GdF-
Suez, and Veolia with the aim to reach new EWC agreements. 
 
 
Water 
 
2011 was the year of preparing for the water campaign. In March, the European Commission 
finally set the regulation for the European Citizens Initiative (ECI). The ECI is a new tool for 
citizens to put an issue on the agenda of the European Commission by collecting one million 
signatures. EPSU has taken up this challenge for the implementation of the human right to 
water and sanitation. In 2010 the United Nations declared that water and sanitation are 
human rights. EPSU has been campaigning for a long time to achieve this recognition and 
now that it has been recognized, it is time for implementation. The water campaign includes 
mobilizing workers and citizens in support of this right and against the negative effects of 
liberalization and pro-competition policies which are predominant within the European 
Commission and amongst European governments. 

                                                
2 MNC's in health and social services; http://www.epsu.org/a/7945  and MNC's in the waste sector; 
http://www.epsu.org/a/7994  

http://www.epsu.org/r/69
http://www.epsu.org/a/7945
http://www.epsu.org/a/7994
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The structure for this campaign consists in a Citizens Committee, that is the official 
representative of the Initiative, a campaign coordination group from members of most of the 
European countries and a plan to find allies and ambassadors for this campaign. The 
campaign coordination group met in September for the first time. EPSU aims to submit the 
first ever ECI on 1 April 2012, first possible date for submitting an ECI. 
 
A water meeting was held on 22 March: World Water Day. Participants discussed the 
opportunities that a campaign would bring to organize and mobilize people; global challenges 
in the water sector and the trends in EU policy regarding water which are the basis of the EU 
blueprint on water that should be published in 2012.  
 
 
Waste 
 
A meeting was held on 19 January to discuss developments in the waste sector regarding 
the 2020 strategy and the Lisbon Treaty. EU policy is directed towards a so-called recycling 
society. The EU aims to reduce, reuse and recycle waste. Waste management and waste 
companies play an important role towards achieving these goals. On several occasion EPSU 
has put forward the role of the waste sector in a green economy.  
 
A project proposal on ‘finding common interests for employers and workers’ to start up a 
European Social Dialogue was submitted. The project has been accepted by the European 
Commission for funding. The project runs from October 2011 until September 2012. Three 
seminars will be held in this project; the first one took place on 28 November with a focus on 
health and safety in the waste industry. 
 
Much attention is given to establish or to promote establishment of European Works Councils 
in Multinational Waste companies. For this purpose meetings took place with trade union 
representatives in Van Gansewinkel, Remondis, Lassila, and FCC.  
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Section 7: Local and Regional Government  
 
http://www.epsu.org/r/3  
 
The Standing Committee on Local and Regional Government met on 28 April and 4 October. 
 
Issues for discussion included: 

 Climate change: Identifying the challenges and opportunities of climate change for local 
and regional government public service unions, based on the EPSU report from Sophie 
Dupressoir  the “Impact of climate change on public services in Europe” and and work 
programme with ICLEI- Local Governments for Sustainability; 

 LRG/HSS/NEA project on productivity measurement in the public sector and the role of 
social dialogue; 

 Follow-up to the joint HSS/LRG report “Care Services for older people in Europe – 

Challenges for Labour”, January 2011. (The full report is available in EN and the 

Executive Summary in FR, DE, CZ, ES, IT, RU, SV http://www.epsu.org/a/7431). 

 Trade union strategies in the culture sector – presentation of findings of the EPSU 
commissioned study from Lionel Fulton, Labour Research Department; Question& 
Answers; background: to find out more about the representation of the cultural sector in 
EPSU; 

 Update on  Pan-European Conference LRG Conference to be organized on 8-9 May 
2012 in Riga Latvia on trade union strategies regarding the 
(re)municipalisation/insourcing of local public services; 

 Update on EPSU work and latest EU policy developments: public procurement, in 
particular inclusion of social criteria, cuts in public spending, public services monitor, 
working time and collective bargaining; 

 Update LRG Programme and discussions with members on priorities and activities 
2012: elderly care, child care, capacity-building with “new EPSU members”, public 
procurement. 

 
 
Women’s representation in the meetings 
Based on participation in the LRG Committee meetings: Women  0,29  % - Men 0,70 % 
 
 

Social Dialogue: 

Final conference on the project on the implementation of the Multi sectorial Guidelines 
on Third-Party Violence, 27 October, Poland (http://www.epsu.org/a/7911)  
 
The participating sectoral social partner organisations met in Warsaw on 27 October for the 
final conference of the project. They emphasised the important outcomes achieved by the 
project, which must be seen to act as a first step towards national implementation of the 
guidelines. Commonalities between the sectors involved were highlighted as well as the 
need to add some sectoral specificities to national implementation. 
 
All translations in all EU languages were approved and will be published on a dedicated 
website in February 2012 with all reports, presentations and translations as an output from 
the project.  
 

EPSU/CEMR Social Dialogue Committee for Local and Regional Government 
 

http://www.epsu.org/r/3
http://www.epsu.org/a/7431
http://www.epsu.org/a/7911
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Developments to note: 
 
It was agreed to work on implementation and to explore options how to systematically 
assess the impact of the Committee’s work in terms of the follow-up and implementation 
agreed options. 
 
A joint project funded by the EC Commissions started in December 2011. 
 
Joint outputs to note are: 

 Joint Letter on Green Paper on Restructuring to include public services into the 2nd stage 
Consultation Process (December) 

 Joint Statement: Municipal and regional employers and trade unions deeply concerned 
about the effects of the crisis, October 2011 http://www.epsu.org/a/8090  

 Joint Statement: The EC Guide on Socially Responsible Public Procurement (SRPP) - 
defining principles, requirements and standards of Socially Responsible Public 
Procurement (SRPP) for local and regional government, June 2011 
http://www.epsu.org/a/7769 (EN/FR) 

 4th Joint Work Programme running from 2011-2013 http://www.epsu.org/a/7298 

 Multi-sectoral guidelines to tackle third-party violence and harassment related to work 
and mulit-sectoral project, July 2010- December 2011 http://www.epsu.org/a/6782  

 
 
 

EPSU Firefighters’ Network  

http://www.epsu.org/r/315 
 

Firefighters network EPSU-ETUI education course, 10 and 11 February, Elewijt, 
Belgium 
http://www.epsu.org/a/7162 
 
A brochure on health and safety issues for firefighters will be finalized and presented on 3 
April 2012 in Brussels at the next Firefighters Network Meeting. For the minutes of the 
meeting on 10 and 11 February see http://www.epsu.org/a/7162.  To note, the Kommunal 
(Swedish) firefighters’ have received a health and safety prize from the European Heath and 
Safety Agency on 28 April for their involvement in a ‘good practice’ regarding the 
enhancement of personal protective equipment.  
 
Three member unions of EPSU are involved in the personal protective equipment project 
from the European Commission. 
  

http://www.epsu.org/a/8090
http://www.epsu.org/a/7769
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Section 8: National and European Administrations 
 
http://www.epsu.org/r/4  
 
The Standing Committee met on 24 March and 6 October and dealt with the following key 
issues: 
 

 Sectoral social dialogue in central government administrations – SDC CGA : please 
see below. 

 Austerity measures: The Committee exchanged latest developments and was informed 
of the new EU economic governance. Beyond the impact on wages, jobs, and trade 
unions rights there are strong concerns on the quality and availability of central 
government services and on democracy. The consultation by the Commission on 
restructuring and anticipation of changes might be an opportunity to highlight further the 
scale of restructuring in central government administrations, to argue for stronger trade 
union rights and better anticipation of fair and sustainable changes (see 
http://www.epsu.org/a/7698).   

 EPSU Tax Justice Charter (May 2010); as part of the responses to the austerity 
measures, the  main focus was on getting a  tax on financial transactions, FTT off the 
ground. This yielded results as the Commission put forward a draft directive on 28 
September. An exchange of views took place on the FTT proposal with European 
Commission officials from TAXUD at the October meeting.  The Committee also 
discussed the draft directive for a common consolidated corporate tax base, CCCTB. On 
this, together with the ETUC we call for a compulsory tax base and the introduction of a 
common minimum corporate tax rate, if possible of 25% (EU average) with a view to 
curb tax competition and downward trend of corporate tax rates. Affiliates were invited to 
continue campaigning on FTT and CCCTB with their respective government and MEPs. 
On FTT, EPSU also continued arguing for a global FTT in cooperation with PSI, notably 
as part of the actions around the G20 summit last November.  An outline of the EPSU 
action plan against tax fraud “closing the tax gap in Europe”, was presented and 
endorsed at the October meeting (please see section 1 Enhancing public sector revenue 
– fairer and effective taxation systems). Developing fair taxation principles, in line with 
the EPSU fair justice tax charter was also discussed with the Commission. 

 Migration policy/migrant workers:  

o CFDT-Interco (France) submitted a successful project to the EU that will finance 
further research and two main training and information meetings in 2012 in follow-up 
to the 2010 Euromed project. It is planned to draft a training module for public sector 
staff dealing with migrants. Compared to the previous stage of the project, Romania 
has joined the Euromed project. 

o With the ETUC and some European Federations, follow-up was given the 
discussions in Parliament (codecision procedure) on  three draft directives relating 
to migrant workers’ rights,  seasonal work and intra-corporate transferees. 

 Labour inspectors report: A presentation of the initial findings by Syndex  for final 
comments was provided at the spring meeting. The report looks at recent trends in 
labour inspection services in terms of employment, scope, main tasks and problems, 
developments with outsourcing/commercialisation, and the impact of the crisis. It covers 
15 countries (Belgium, Czech Rep, Denmark, France, Germany, Greece, Hungary, Italy, 
Latvia, Poland, Romania, Russia, Spain, UK, Ukraine). In most countries covered, the 
report finds a shortage of staff, further exacerbated by  the austerity measures in some 
of the countries. Insufficient training was also found a major problem notably on how to 
deal with  the effects of globalisation and deregulation and the governments’ emphasis 

http://www.epsu.org/r/4
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on combating undeclared labour. In most countries, labour inspectors do not cover the 
public sector’s working conditions although the discussion on whether and how the 
situation should be remedied remains inconclusive. The report is available @ 
http://www.epsu.org/r/4  

 Corruption in public services: This was the first EPSU-backed meeting on the topic of 
corruption, held on 22 and 23 November in Belgrade with the support of the  Friedrich 
Ebert Stiftung’s Regional Office in South Eastern Europe. Some 35 delegates attended 
from Bosnia-Herzegovina, Croatia, Macedonia, Montenegro, Serbia, Slovenia and 
Norway as well as representatives of Transparency International (Serbia and Croatia), 
the Anti-Corruption Agency Board in Serbia, the Faculty of Security Studies in 
Macedonia, as well as a former minister of Bosnia Herzegovina.  The discussion focused 
on public administrations, judiciary and health sectors and ways for trade unions to 
tackle and prevent corruption. A statement was agreed to mark International day against 
corruption (9 December), available in English and Croatian @ 
http://www.epsu.org/a/8206 .  The statement was sent to the  European Commission and 
the United Nations. Some discussions with the Commission are underway in view of the 
drafting of its forthcoming biannual country reports on corruption in 2012.  

 EPSU took part in a PSI meeting on essential services and trade union rights on 11-
12 April. 

 Prisons network: The annual meeting of the network took place on 11-13 May  in 
Athens  hosted by and with the support of Greek affiliate OSYE, with the participation of  
70 delegates from 17 countries including, for the first time, Moldova. Presentations were 
made by Andrew Coyle, former UK prison governor, Professor of Prison Studies in 
London University and adviser to the Council of Europe, Danish Lars Møller, World 
Health Organisation Europe’s prison health office, and Stephen Nathan, from Prison 
Privatisation International (linked to PSIRU, London). As was done the previous year in 
Brussels, the meeting was preceded by a visit of the Karydallos prison in Athens please 
see press release Fewer prisoners, better prisons http://www.epsu.org/a/7618.  The 
conference discussed the role of trade unions in improving detention conditions including 
denouncing them as at the Karydallos prison, and matters relating to  training, working 
time and trade union rights. It was agreed to make comments to a draft European code 
of ethics for prison staff that was prepared by the Council of Europe and to provide short 
briefings on working time and training for the next meeting. EPSU comments to the 
Code of Ethics are available, in EN only @ http://www.epsu.org/a/7871http://www.epsu.org/r/226. 
The next meeting of the network will take place in Oslo in April 2012. The EPSU 
secretariat also responded to a Commission’s Green Paper relating to detention 
conditions, also available in EN only http://www.epsu.org/a/7871http://www.epsu.org/r/226.  

 Defence sector: At the request of some affiliates, notably from Spain and Belgium,  an 
EPSU network on defence sector was launched on 9 December in Brussels with the 
support of CSC-Services Publics, Belgium. It will include both military and civil staff, be 
mainly financed by affiliates and work on 3 main priorities: 
o Public procurement and restructuring in defence sector 
o Trade union rights 
o Building upon a Spanish-led initiative to examine the potential of the European Works 

Council directive for establishing common social standards for staff in US military 
bases in Europe. http://www.epsu.org/a/7494 

 
A follow-up meeting will be hosted by CCOO affiliates in 2012. 
 

 Election of a new Chair of the NEA Committee: Jean-Paul Devos, CSC – Services 
Publics, Belgium was elected as the new Chair at the October meeting, in replacement 
of Charles Cochrane, PCS, UK who retired. The mandate will run until EPSU’s next 
Congress in 2014. 

 

http://www.epsu.org/r/4
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Women’s participation in the NEA Committee meetings: 
Based on participation in the Committee meetings: Women 27,5 %, Men 72,5 % 
 
EU sectoral social dialogue (EUPAE and EPSU-led TUNED) 
 
This was the first year of the Social Dialogue Committee for Central Government 
Administrations (SDC CGA). On the employers’ side, the  Committee includes Belgium, 
Czech Republic, France, Greece, Italy, Luxembourg, Romania, Spain, the UK, and 2 
observers, Hungary and Slovenia. 
 
The SDC CGA met in total 6 times – 2 plenaries and 4 working groups in Brussels: 
 

 Agreed its work programme 2011-2013, and in the course of the year two statements 
one on the crisis and another on the gender pay gap, please see 
http://www.epsu.org/r/569.  

 Agreed a joint letter addressed to social and employment Commissioner Andor to seek 
the inclusion of the public sector in the scope of the forthcoming consultation on 
restructuring and anticipation of changes. Another letter was also sent to the 
Commission regarding the role of the social dialogue committee in the EU20/20 strategy 
and the single market both letters available; 

 A project was successfully submitted to the Commission on the image and attractivity of 
the civil service that will run for one year; 

 Also to note, the OECD presented collated information to the SDC on the effects of the 
crisis on the public sector. The Dublin Foundation also informed the SDC of a a 
forthcoming study on the crisis and central government and administrations and that the 
SDC would be invited to  a working group to this effect early 2012; 

 Continued trying to convince more employers to join the SDC notably Ireland, Poland 
and Lithuania. No progress can be  reported with regard to the  German civil service. 

 
With regard to our relationship with EUPAN,TUNED agreed to concentrate on the SDC CGA  
and thus limit its involvement in the so-called informal social dialogue with EUPAN, i.e.  by 
participating  to the biannual EU Directors General meetings with a view to promote the work 
of the SDC CGA. TUNED stuck to that position in the course of 2011 although we have yet to 
be allowed to make a full report of the SDC activities to the Directors General. TUNED was 
informed at the Directors General meeting in December, Warsaw, that the Danish presidency 
would carry out an evaluation of the informal social dialogue in the 1st half of 2012. 
 
 

  

http://www.epsu.org/r/569
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Section 9: Health and Social Services 
 
http://www.epsu.org/r/2 
 
Standing Committee “Health and Social Services” (SC HSS) 
 
The Standing Committee met on 29 March (Luxembourg) and on 18 October (Bucharest). 
 
Three key policy dossiers for the sector were discussed during these two meetings: 

 Working Time Directive (2003/88/EC): 2nd phase consultation of social partners and 
negotiations of European cross-industry social partners involving EPSU 

 Directive on the Recognition of Professional Qualifications (2005/36/EC): public 
consultations and a Green Paper to prepare a revised proposal for a directive 

 Implementation of Directive on the application of patients rights in cross-border 
healthcare (2011/24/EU): Final outcome and transposition process until May 2013 

 
Regarding the revision of the Working Time Directive EPSU replies to the first- and second-
phase consultation (http://www.epsu.org/a/7308; http://www.epsu.org/a/7166) were debated 
and supported. Participants worked towards the elaboration of shared priorities and key 
elements of a common strategy focusing on the following aspects: 1) Need to clarify 
concept/definition of on-call time; 2) Need to obtain a codification of ECJ rulings on on-call 
time; 3) Abolition or phasing out of individual opt-out; 4) Need to put stronger focus on work-
life-balanced solutions/to give more weight to gender dimension of WTD in many 
professions, in particular for the health and social services sector; 5) Need to tighten rules 
and to improve monitoring on implementation on compensatory rest; 6) Need to put stronger 
focus on work-life-balanced solutions to address the gender dimension and impacts on care 
work of working time arrangements in many health and social service professions (see also 
Section I of this report). 
 
On 15 September EPSU submitted a contribution (http://www.epsu.org/a/7993) to the public 
consultation on the Green Paper on the Modernisation of the Directive on the Recognition 
of Professional Qualifications, containing 10 key messages. Main issues dealt with the use 
of the Internal Market Information System, the concept of partial access, language 
requirements and tests as part of the recognition process, the role of continued professional 
development and the training requirements for doctors, nurses and midwives. It built on 
EPSU’s reply of 15 March to a first-phase public consultation launched by the European 
Commission in January 2011 comprising 5 main messages (http://www.epsu.org/a/7448). In 
both cases EPSU also coordinated replies with HOSPEEM in order to be in line as to guiding 
principles and most of specific recommendations and positions. For the second-phase 
consultation 15 affiliates from 10 countries had sent their responses and positions. The 
European Commission on 19 December presented its proposal for the revision of the 
directive EPSU will react to in 2012. 
 
The Directive on the application of patients rights in cross-border healthcare was 
endorsed by the European Council on 28 February. An analysis of the final outcome of a 
legislative process stretched over 3 years has been prepared (http://www.epsu.org/a/7308) 
and was discussed. Participants underlined the importance of the double legal basis, Article 
114 (internal market), but most importantly Article 168.1 (public health) TFEU. Affiliates 
agreed to do a monitoring of the provisions giving Member States a margin of maneuver in 
transposing the directive into national legislation as regards the choice of procedures or of 
institutions involved and the extent of cross-border co-operation. Issues to be monitored 
concern e.g. 1) the national approach towards safety and professional liability issues, 2) the 
recourse to and/or support of reference centres for treatments needing specialist knowledge 
and rare diseases, 3) the promotion of cross-border health care provision in border regions, 
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4) the reimbursement of costs (delay; procedures; exclusion of certain cost elements; 
calculation and reimbursement of costs in case of benefits in kind) or 5) the management of 
pre-authorisations for a treatment abroad. 
 
In the first meeting the Committee elected Valdis Keris, Chairman of the Latvian Trade Union 
of Health and Social Care Employees (LVSADA), by general consent as 3rd Vice President 
of the SC HSS, representing Central and Eastern Europe and following Jiří Schlanger 
(OSZSP ČR). On 1 March LVSADA was awarded the SOLIDAR Silver Rose Award in the 
category “Social Justice” (http://www.epsu.org/a/7238), as recognition and encouragement 
for their campaign against cuts applied to health care expenditure by the Latvian 
government. LVSADA claimed that they would go counter the right to have access to health 
care and medical treatment as guaranteed in article 35 of the EU Charter on Fundamental 
Rights (http://www.epsu.org/a/7403). 
 
EPSU European Health Conference 2011: Europeanisation of health policies and 
health care systems and common challenges for the health care workforce, 18-19 
October, Bucharest 
 
The event (http://www.epsu.org/a/8103) brought together more than 80 EPSU affiliates, staff 
members and guests from European and supranational institutions (European Commission 
OECD; WHO European Region), research and European social partners (HOSPEEM). 
 
The conference was built around four topics: 
 

 Europeanisation of National Health Care Systems/Health Policies: The role of the social 
partners in the health sector (http://www.epsu.org/a/7364); 

 Financing health care on the backdrop of the crisis and of austerity policies across 
Europe; 

 Cross-border mobility of the health care workforce: Challenges in view of recruitment, 
qualifications, working conditions and the guarantee of collective labour rights; 

 Effective recruitment and retention policies/Ageing health workforce. 
 
In the plenary sessions participants from about 25 countries debated 1) the impact of the 
freedoms and rules of the internal market on health care systems and health workers and 2) 
the implications of the financial and economic crises on the European welfare states, public 
budgets, health care policies and labour rights. In the two working groups dealing with 1) the 
increasing cross-border professional mobility and migration and 2) challenges to recruitment 
and retention of health personnel on the backdrop of staff shortages and an ageing 
workforce. A range of recommendations and action points for EPSU affiliates at EU-level and 
back home (http://www.epsu.org/a/7364) were addressed. 
A conference report is under preparation and EPSU conclusions and recommendations are 
to be adopted in 2012. Two content-related studies have been commissioned for delivery in 
summer 2012. The first will focus on the impact of the Europeanisation of health care policies 
and systems on the health care workforce as well as on patients and look into options for 
policy monitoring and trade unions action. The second, investigates the opportunities and 
challenges related to cross-border mobility and recruitment of health workers. It should carve 
out the role of trade unions, social dialogue and collective agreements to address key 
problems and to develop solutions. 
 
Round Table of EPSU affiliates from the HSS sector with Members of the European 
Parliament, 9 November 
http://www.epsu.org/a/7810 
 
30 representatives from 25 EPSU members from 15 EU Member States met on 9 November 
in the EP with several Members of the European Parliament and their assistants from five 
different political parties to discuss key policy dossiers in the field of health and social 
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services at European level. They touched upon the cross-border mobility of patients in the 
EU, on the quality and financing of social services including working conditions in the sector. 
MEPs and EPSU affiliates also exchanged views on the revision of Community Law on public 
procurement, service concessions, state aid and the recognition of professional 
qualifications. The event was co-hosted by Finnish MEP Sirpa Pietikäinen (EPP), member of 
the ENVI (Environment, Public Health and Food Safety) Committee and French MEP 
Pervenche Berès (S&D), chair of the EMPL (Employment and Social Affairs) Committee. A 
second edition is foreseen in 2012. 
 
Working Group Social Services (WG SocServ) 
 
The meeting on 15 September brought together nearly 30 representatives of EPSU affiliates 
from HSS and LRG sectors from nearly 15 countries. It operated on the basis of updated 
Terms of Reference (http://www.epsu.org/a/7761). Participants discussed contents and 
implications of recent initiatives, such as a European voluntary quality framework for social 
services of general interest (SSGI) and the report on the future of SSGI, adopted by the 
European Parliament on 5 July (http://www.epsu.org/a/7804). Many of the requests defended 
by EPSU and the ETUC (http://www.epsu.org/a/7452) were voted, with the section on public 
procurement in the field of SSGI, however, cut out. The meeting also touched upon the 
impact of revised Community law in the fields of public procurement, service concessions 
and state aid on the modalities of organisation, provision and financing and on the quality of 
the services and work. The challenges for the quality of social services, the quality of jobs 
and working conditions as well as for the autonomous choice of the modalities how to 
organise, regulate, deliver and finance them  by the competent public authority in the 
member states have been looked in and debated, with illustrations from affiliates of the 
impact of privatisations and increased competition in the health and social care sector. The 
insights from the discussions and the outcomes of the meeting have been fed into the work 
of the EPSU Public Services Network (see section 3.) and vice versa. 
 EPSU members highlighted 1) cuts in public budgets, 2) the chronic underfinancing of SSGI, 
3) cases of bankruptcy of for-profit providers as well as 4) legal challenges to public services 
by private companies and discussed appropriate trade union strategies 
 
Projects 
 
An overview of projects of relevance for EPSU HSS affiliates (http://www.epsu.org/a/7991) 
was  presented and discussed at the second Committee meeting. These projects as a rule 
are either complementary to on-going policy work or run to promote outcomes of the Sectoral 
Social Dialogue (Committee) for the Hospital Sector (http://www.epsu.org/r/20). 
 

 One project started in 2011 comprise work towards the establishment of European 
Works Councils in the health care sector (“Information, consultation and participation of 
workers in health and social services multinational companies”) 

 Two projects discussed with EPSU affiliates have been retained for funding in late 2011 
and will start in early 2012, 1) a mapping exercise on social dialogue in the field of 
personal social services (“Promoting employers’ social services organisations in social 
dialogue”) and 2) the feasibility study on the Establishment of a European Sector Council 
on Employment and Skills for Nursing and the Care Workforce. 

 
Sectoral Social Dialogue (Committee) for the Hospital Sector (SSDC HS) 
 
The EPSU HOSPEEM Work Programme 2011 2013 (http://www.epsu.org/a/7208) has been 
endorsed on 1 July, focusing on the recognition of professional qualifications, the ageing 
health workforce, cross-border mobility/migration, follow up activities to the Framework of 
Actions “Recruitment and Retention (http://www.epsu.org/a/7158) and the prevention from 
sharps injuries (http://www.epsu.org/r/426). HSS affiliates were involved in a series of 
regional seminars to promote the implementation of the multi-sector guidelines to tackle third 
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party violence and harassment (http://www.epsu.org/a/6782). HOSPEEM and EPSU and 
their Baltic affiliates on 25 May signed the “Riga Declaration” (http://www.epsu.org/a/7724). 
 
 
Women’s participation in the HSS Committee meetings: 
Based on participation in the Committee meetings: Women68 %, Men 75  % (it is noteworthy 
that the percentages are of 75% Women / 25% Men in the Social Dialogue Committee 
Hospital Sector) 
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Section 10: Collective bargaining policy and information 
 
Austerity measures across Europe continued to have a serious impact on collective 
bargaining and the pay and conditions of public sector workers. The research report, Wrong 
Target, published at the end of 2010 covered eight countries where pay cuts had been 
imposed and at the end of 2011 the report was being updated to take account of further 
developments in these countries along with details of pay cuts in two further countries – 
Portugal and the Czech Republic.  
 
Regular reporting in epsucob@NEWS  
The difficult negotiating environment in most European countries was tracked during the year 
in the bimonthly email newsletter, epsucob@NEWS. There was some success in covering a 
wider range of countries with more contributions supplied by affiliates. This year we also 
used the newsletter to highlight some specific topics: trade union rights in issue 19 
(www.epsu.org/cob/448), wage and economic governance in issue 12 
(www.epsu.org/cob/430) and pensions in issue 11 (www.epsu.org/cob/429).      
 
Collective bargaining in the energy sector 
The small group of affiliates exchanging information on collective bargaining in the energy 
sector in Central and West Europe (CBCWE - www.epsu.org/r/427) again met twice during  
the year, with the second meeting in December involving affiliates from the Nordic region for 
the first time. The group continued to exchange information on important collective 
bargaining developments, including questions around outsourcing, training and pay.  
 
WISUTIL – pay and conditions in energy, waste and water 
The CBCWE group’s discussions around pay over the last couple of years lead to a proposal 
for a European Commission funded project working with the international network of Wage 
Indicator websites. The WISUTIL project aimed to collect and analyse data on the pay and 
conditions of workers in the energy, waste and water sectors. The data was provided by 
individual workers using existing and newly established Wage Indicator websites. The project 
findings were discussed at a conference in Vienna on 26-27 September 
(www.epsu.org/a/7671). 
 
Collective bargaining meetings and setting up a collective bargaining network 
No collective bargaining conference was organised in 2011 as instead resources and a 
European Commission funded project were used to organise meetings focusing in particular 
on the issues of economic governance, the European Semester and the Annual Growth 
Survey. However, it was confirmed at the Executive Committee in November that a collective 
bargaining conference would be organised for December 2012. It was also agreed that a 
collective bargaining network be established that would meet for the first time in early 2012 
and that potential funding through the ETUI would allow for a two-day meeting that would 
discuss how the network would operate. 
 
Links 
Main collective bargaining section on website http://www.epsu.org/r/87 
 
epsucob@NEWS http://www.epsu.org/r/121 
epsucob@NEWS by sector 

 HSS http://www.epsu.org/cob/97 

 NEA http://www.epsu.org/cob/91 

 LRG http://www.epsu.org/cob/101 

 PUT http://www.epsu.org/cob/94 

 Gender equality http://www.epsu.org/cob/329 
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Section 11: Central and Eastern Europe 
 

Central Europe 
http://www.epsu.org/r/544  
 
The biggest problem in 2011 remains without doubt the global economic and financial crisis 
which impact has similar destructive consequences like in other parts of Europe. 
 
The situation in countries that are in different phases for European Union accession is much 
more complicated because all of these countries have been required to undertake a massive 
amount of restructuring in order that they meet the criteria for the EU accession. The impact 
of economic and social reforms on population and public service workers is different 
according to the local situation, but in general it is very significant. 
 
National governments imposed austerity measures in order to combat the large public 
deficits affecting millions of workers. Wage cuts, health and social reforms, pension reforms, 
and budget curtailments spurred massive protests across the region. This harsh economic 
climate unfortunately has also produced further violations of trade union and workers rights 
(see also Section I of this report – The Wrong Target).  
 
Croatia finished EU accession negotiations in 2011 and is expecting to become Member 
State in 2013. Nevertheless, some of the key problems remain to be solved. A number of 
former high level Government officials, including the Prime Minister and two other ministers, 
are facing charges for organising a wide network of corruption in state administration and in 
public companies. In spite of some improvements, law enforcement through the judiciary 
system remains slow and labour inspection capacities weak. Flexible working relations and 
anti-union pressure from private employers make trade union organising difficult (see also 
Section 1 Labour Inspectors report) .  
 
It is obvious that there are no other organisations besides trade unions that really defend 
workers interests. However, there is a apathy and fear among workers and trade union 
organisations are not always strong enough to  mobilise. Workers are faced with wage 
deflation in the context of strong GDP decline, there are wage arrears, unemployment is 
growing, nationalism and xenophobia are increasing, employers try to exercise very offensive 
measures and governments are organizing actions against unions (for more information on 
national developments see Constituency meeting report @ http://www.epsu.org/a/8253).  
 
Constituency Meeting: 
 
Report and documents available @ http://www.epsu.org/a/8253 
 
The recent main developments and EPSU/PSI activities in Central Europe and Western 
Balkan Constituency were discussed by 56 representatives of PSI/EPSU affiliates (14 
women) at the14th Central Europe and Western Balkan Constituency Meeting (CEWB CM) 
held in Banja Luka, Republika Srpska, Bosnia-Herzegovina on 27-28 April 2011. The meeting 
included  seminar on the impact of the global crisis. 
 
The focus continued to be on the impact of the global economic and financial crisis in the 
region, on possible common actions and trade union rights. Financial issues, recruitment of 
new affiliates and affiliation fees were on the agenda, EPSU priorities and actions, the 
current EPSU work plan, and involvement of affiliates in the work of EPSU statutory bodies 
were also discussed.   
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The 14th Constituency meeting elected Boris Pleša, President of the Croatian Trade Union of 
State and Local Government Employees as its representative. 
 
The activities organised in the Constituency in 2011 are included in the list of meetings 
appended to this report. 
 
Gender Equality 
 
Organisers of all EPSU activities and participating unions have always been asked to respect 
EPSU policy on gender balance. Nevertheless, in some individual cases, it is not possible 
due to the character or purpose of trade unions (e.g. “Energy Round Table" for energy trade 
unions with male predominance, or - on the other hand - “Conference for Culture Workers” 
with female predominance). But in such meetings as “Motivation of Young Workers to Active 
Membership” the policy on gender balance has been more or less reached. Total 
participation in EPSU activities in the region in 2011 was 260 and 108 of them were women 
(= about 42%).  
 
More information on the work in Central Europe are available from the secretariat upon 
request.  
 
 

North-East Europe 
http://www.epsu.org/r/544  
 
In 2011, the Constituency’s countries found themselves in a new dangerous phase due to the 
recession in developed countries. Despite this, governments were still looking for a way out 
of economic depression, growing poverty and social tension through liberalization of the 
economy and taxes as well as development of free entrepreneurship. Moreover, there were 
statements that the failure of liberalization may lead to restoration of socialism.  
 
However, the Constituency’s unions continued to fight for the increase of minimum wages 
and disadvantaged groups’ income, for jobs creation in order to restore and strengthen labor 
market institutions and social partnership. 
Government programmes, social assistance programmes and other measures taken by 
governments on the initiative or under pressure of trade unions, helped the Constituency’s 
population to survive the first wave of the global financial and economic crisis. 
In general, the population of practically all of the Constituency’s countries is in a difficult 
situation. 
 
Despite recent adoption of a set of measures, some positive changes in the economy, as well 
as repeated appeals by PSI and EPSU’s affiliates to the Cabinet of Ministers, and the 
Prosecutor General of Ukraine demanding of payment of wage arrears, the total debt 
repayment has not happened.  
The policy of consolidation of hospitals which is being implemented experimentally in a 
number of pilot projects in the regions under the banner of health reform, does not resolve 
the main problem – underfunding of the sector.  
A large-scale privatization of energy was launched without a referendum. The Cabinet of 
Ministers, and the State Property Fund approved a schedule of sale for eleven state-owned 
energy generating and distributing companies. 
Due to mass protest actions the Ministry of Social Policy of Ukraine developed the draft Law 
‘On Amendments to Tax Code of Ukraine Regarding Introduction of Tax on Wealth’. It is 
currently under debate. 
 
EPSU conducted its work in the Constituency based on the current situation in each country 
in order to exert the maximum possible assistance to the development of trade unions at the 
national level through projects and the campaign ‘Quality Public Services – Action Now!’  

http://www.epsu.org/r/544
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Implementation of the projects was an important contribution to the empowerment of the 
unions in the organization and representation of their members, resolution of public services 
problems, implementation of the EPSU policy defending trade union rights and gender 
equality. Projects played an important role in ensuring unity of public sector unions in the 
North-East Europe Constituency, to help them to deal more effectively with the public sector 
restructuring and neoliberal policy (Constituency meeting minutes and documents available 
@ http://www.epsu.org/a/8255). 
 
The activities organised in the Constituency in 2011 are included in the list of meetings 
appended to this report. 
 
More information on the work in North-East Europe are available from the secretariat upon 
request.  

 
 
South-East Europe 
http://www.epsu.org/r/544  
 
In the majority of the countries in the region, the world crisis has had a strong negative 
impact on the economic and social situation at a national level. Public sector workers have  
experienced salary freezes (Bulgaria) or reduction (Romania) and tough austerity measures 
have been adopted by governments without consultation with the unions or the civil society in 
general.  
 
The low wages and poor working conditions in the public sector have led to a high migration 
flow, particularly in the health sector where there is a serious staff shortage that affects the 
access to the health services and the quality of the services provided by the  insufficient 
number of professionals who have remained to work in their home countries. 
 
Social dialogue has become more critical than ever in the last 20 years. Governments are 
simulating the dialogue, while decisions are taken even before it starts. New laws have been 
adopted, restricting workers’ rights and undermining the role of the unions. Governments are 
implementing strategies to intimidate the union leaders and discredit the trade union 
movement.  
 
Constituency Meeting 
 
Report and documents available @ http://www.epsu.org/a/7361  
 
The situation in the S-E European countries (Albania, Azerbaijan, Bulgaria, Moldova, 
Romania, Turkey) in the period 2010-2011 was discussed by the union representatives at the 
S-E European constituency meeting held on 5-6 May in Yalova, Turkey, followed by a 
conference on the Financial and Economic Crisis. The SEE Constituency meeting adopted a 
Declaration expressing their common stand against the profoundly unsocial austerity policies 
imposed by the International Financial Institutions and the EU in the region, with disastrous 
consequences for public services and public service workers. The declaration demanded 
governments to introduce policies which create good and secure employment, decent pay 
and sustainable economic development and reconfirmed their common stand for public 
social welfare policies with comprehensive and solidarity-based social security systems.    
 
The SEE unions identified precarious work and liberalisation, privatisation and sub-
contracting of public services, the IFIs and EU policies – how to counter them as topics of 
common interest. Activities promoting equal rights and opportunities are also high on the 
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unions’ agendas.  
 
The proposals formulated at the Constituency meeting were the basis for setting up the 
activities for the year 2012 in the region. Such activities include a general regional 
conference on the Financial and Economic Crisis, a sectoral regional conference for local 
and regional government unions, one seminar for young public sector workers in Azerbaijan 
and one seminar on gender equity in Albania. The unions will also participate in the EPSU 
Standing Committees and the activities and campaigns organised at a European level, 
including the public water campaign.  
 
The activities organised in the Constituency in 2011 are included in the list of meetings 
appended to this report. 
 
 
Gender Equality 
 
In line with the EPSU/PSI policy on gender equity, one of the main criteria for participation in 
the activities run in the region has been a fair representation of women, which in some cases 
has proved more difficult to apply, like in the Turkish project, for instance, in which a mere 
30% of the participants were women. In compensation, in the Moldovan project women’s 
representation was over 60%, proportional to their representation in the unions. The fair 
participation of women and youth will continue to be an important criterion in the organisation 
of the  future activities in the region. 
 
 
More information on the work in South-East Europe are available from the secretariat upon 
request.  
 
 

Russia and Central Asia 
http://www.epsu.org/r/544  
 
After a sharp fall, the economic situation in the countries of the sub-region has started to 
improve. A positive trend towards growth in the majority of macroeconomic indicators, has 
been observed during the year.  
 
However, it has not yet been possible to restore the labour market to pre-crisis levels in 
many states in the sub-region. New jobs were created, but not many, and the majority of 
them did not correspond to the concept of a “decent job”. Unemployment among young 
people is of particular concern. The problems in single-industry towns have not been fully 
addressed. The scale of unemployment benefits being paid out does not give unemployed 
people the opportunity to get by while they are looking for work.  
 
It should be noted that there is a worsening of relations between labour and capital, which is 
trying to secure more favourable conditions for itself. In a number of countries in the sub-
region it is becoming increasingly difficult for trade unions to pursue a social dialogue with 
their partners. 
 
Constituency Meeting 
 
Report and documents available @ http://www.epsu.org/a/8254 & http://www.epsu.org/a/6534  
 
The recent main developments and EPSU activities in Russia and Central Asia Constituency 
were discussed by representatives of current 8 PSI/EPSU affiliates from Russia, Kyrgyzstan, 
Kazakhstan and Tajikistan  at the  Russia and Central Asia Constituency Meeting (RCA CM) 
held in Moscow, Russia on 29-30 May.  
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Participants focused on the affiliates’ activity in conditions of financial and economic crisis 
within the period after the previous Constituency meeting, on recent political developments 
and trade union initiatives on implementation of decisions of EPSU Congress.  
 
Participants adopted the activity report 2010, working plan for 2011 and discussed plans for 
2012. The financial issues, EPSU Youth network, cooperation between PSI and EPSU, 
recruitment of new affiliates and affiliation fees were also on the agenda.  
 
Summary and the main recommendations resulted from the RCA CM: 

 Affiliates understand the importance of new members recruitment as one of the possible 
solution in current financial situation; 

 Affiliates wish to continue with project work in the affiliates since for some of them it is 
the unique opportunity to organize educational course (especially in Tajikistan and 
Kyrgyzstan taking into account the financial situation in these countries); 

 Affiliates wish to continue with the system of constituency meetings; 

 Affiliates support and appreciate the work of sub-regional office in Moscow; 

 Affiliates agreed EPSU youth policy should be developed; 

 Affiliates understand the importance of EPSU youth network but due to language barrier 
it’s difficult to nominate someone to participate; the only option can be participation of 
representative of the HWURF. Other unions can be presented only if Russian 
interpretation would be provided; 

 Affiliates raised concern regarding link between sub-region and PSI and underlined that 
there’s no correspondence from PSI headquarters any more as well as PSI documents 
in Russian; 

 Affiliates agree with the affiliation fees increase (EUR 0,1) and they recommend to be 
strict  towards fees non-payers 

 
The activities organised in the Constituency in 2011 are included in the list of meetings 
appended to this report. 
 
More information on the work in Russia and Central Asia are available from the secretariat 
upon request.  
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Inventory of main documents elaborated / adopted in 2011 
 
 

EPSU position and recommendations on the discussion paper on climate change and its 
impact on public services, adopted by the Executive Committee on 12 & 14 April 
(EN/FR/DE/ES/SV/RU), http://www.epsu.org/a/7716  
 
Impact of climate change on public services in Europe, adopted by the Executive Committee 
on 12 & 14 April - report prepared for EPSU by Sophie Dupressoir, April 2011 (EN only) 
http://www.epsu.org/a/7716  
 
Resolution on EU policy on public services, adopted by the Executive Committee on 8 & 9 
November (EN/FR/DE/ES/SV/RU) http://www.epsu.org/a/8151  
 
EPSU briefing “10 facts about public-private partnerships (PPPs)”, December 2011 
(EN/FR/DE/ES/SV/RU) - http://www.epsu.org/a/8193  
 
Widening the gender gap : the impact of public sector pay and job cuts on the employment 
and working conditions of women in four countries, Report by Lionel Fulton, Labour 
Research Department June 2011 - http://www.epsu.org/a/7891  
 
The EC Guide on Socially Responsible Public Procurement (SRPP) - defining principles, 
requirements and standards of Socially Responsible Public Procurement (SRPP) for local 
and regional government, EPSU – CEMR Joint Statement, June 2011 - 
http://www.epsu.org/a/7769 
 
Effects of the crisis on the central government administrations, Statement by the European 
Social Dialogue Committee for the Central Government Administrations - December 2011 
http://www.epsu.org/a/8344  
 
EPSU Comments on the EC Green Paper Strengthening mutual trust in the European 
judicial area-  application of EU Criminal justice legislation in the field of detention 
(COM(2011)327/3), December 2011 http://www.epsu.org/a/8356  
 
EPSU response to the European Commission’s public consultation on taxation of the 
financial sector, April 2011 http://www.epsu.org/a/7564  
 
Care Services for Older People in Europe - Challenges for Labour, by Jane Lethbridge, 
PSIRU - February 2011 http://www.epsu.org/a/7431   
 
EPSU position on cross-border recognition of professional qualifications, 15 March 2011 
http://www.epsu.org/a/7448   
 
EPSU response to consultation on Green Paper on the Modernisation of the Professional 
Qualifications Directive, September 2011 http://www.epsu.org/a/7993  
 
Environmental services are public services ! EPSU Brochure, August 2011 (EN/FR) 
http://www.epsu.org/a/7938  
 
Impact of 2020 strategy on energy, water and waste sectors in eastern neighbourhood and 
enlargement countries, PSIRU report for EPSU, June 2011 http://www.epsu.org/a/7782  
 
Energy Roadmap 2050:  
EPSU Contribution to the Public Consultation, March 2011 - http://www.epsu.org/a/7435  
EURELECTRIC / EPSU / EMCEF joint position, March 2011 - http://www.epsu.org/a/7501  
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EUROGAS / EPSU/ EMCEF joint position http://www.epsu.org/a/8219 
 
External dimension of the EU Energy Policy - EPSU Contribution to the Public Consultation, 
March 2011 - http://www.epsu.org/a/7434  and EURELECTRIC / EPSU / EMCEF joint 
response: http://www.epsu.org/a/7436  
 
Towards a low carbon electricity industry: employment effects & opportunities for the social 
partners, Joint Study of the Social Partners in the Electricity sector, by ADAPT International 
& Syndex - January 2011 - http://www.epsu.org/a/7356  
 
Safety and Security in the Nuclear Industry, EURELECTRIC / EPSU / EMCEF joint position, 
December 2011 - http://www.epsu.org/a/8203  
 
 
 
  

http://www.epsu.org/a/8219
http://www.epsu.org/a/7434
http://www.epsu.org/a/7436
http://www.epsu.org/a/7356
http://www.epsu.org/a/8203
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Table of EPSU events 2011 
 
 
Events took place in Brussels unless mentioned otherwise 

Executive Committee 

13-14 / 4 Executive Committee  

8-9 / 11 Executive Committee  

Public Utilities 

12 / 1 Social Dialogue Gas Workshop  

19 / 1 Follow-up project Utilities Conference Waste  

26 / 1 Follow-up project Just Transition  

27 /1 Follow-up project Utilities Conference Energy  

14 /2  EWC Network Luxembourg 
 

15 / 2 Standing Committee on Public Utilities Luxembourg 

4 / 3 Social Dialogue Committee Electricity Working Group  

22 / 3 Follow-up project Utilities Conference Water  

30 /3  Collective Bargaining energy in Central and West 
Europe 

 

11 / 4 Social Dialogue Committee Gas working group  

29 / 6 Social Dialogue Committee Electricity Plenary  

6-7 / 9 Energy Round Table (SE) Ohrid 

6-8 / 7 Promotion of Gender Equality in Nuclear power Kiev 

12 / 9 Social Dialogue Committee Gas working group  

26-27 / 9 WISUTIL project on pay in energy, waste and water Vienna 

28 / 9 Standing Committee on Public Utilities  

29 / 9 EWC Network  

30 / 9 Social Dialogue Committee Electricity working group  

18-19 / 10 EWC project Workshop 1  

15 / 11 Social Dialogue Committee Gas Plenary  

15-17 / 11 EPSU/FES Environment  Neum 

28 / 11 Social Dialogue in Waste project - Workshop/seminar   

6 / 12 Social Dialogue Committee Electricity Plenary  

14 / 12 Collective Bargaining in Energy Sector in NW Europe  

Local and Regional Government 

19  / 1 Social Dialogue Committee Local and Regional 
Government working group 

 

10-11 / 2 Firefighters Elewijt  

24 / 3 Social Dialogue Committee Local and Regional 
Government working group 

 

28 / 4 Standing Committee on Local and Regional Government Luxembourg 

12 / 5 Social Dialogue Committee Local and Regional 
Government Plenary 

 

6-7 / 6 Culture Workers Conference Uherské 
Hradiste 

14 / 9 Social Dialogue Committee Local and Regional 
Government working group 

 

4 / 10 Standing Committee on Local and Regional Government   

21 / 10 Social Dialogue Committee Local and Regional 
Government working group 

 

15 / 12 Social Dialogue Committee Local and Regional 
Government Plenary 

 

Health and Social Services 

31 /1 Social Dialogue Hospitals working group  
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15 / 2 Social Dialogue Hospitals Project Capacity building in 
Baltic Countries seminar 1 

Vilnius 

21 / 3 Social Dialogue Hospitals working group  

29 / 3 Standing Committee on Health and Social Services Luxembourg 

30 / 3 Social Dialogue Hospitals Project Capacity building in 
Baltic Countries Conference seminar 2 

Tallinn 

17 / 5 Improvement of safety at Health and Social Services 
workplace 

Riga 

26 / 5 Social Dialogue Hospitals Project Capacity building in 
Baltic Countries Final Conference 

Riga 

30 / 6 Round Table EPSU affiliates with MEPs from European 
Parliament ENVI, EMPL & IMCO Committees 

 

1 / 7 Social Dialogue Hospitals Plenary  

15 / 9 Social Services working group + project SC  

16 / 9 Social Dialogue Hospitals working group  

4-5 / 10 Improvement of safety at working place in health and 
social care sector 

Sigulda 

18-19 / 10 Standing Committee meeting and EPSU European 
Health Conference 

Bucharest 

26 / 10 Social Dialogue Hospitals working group  

1-2 / 11 Social and legal protection of young specialists in the 
field of healthcare. Role of the trade union 

Minsk 

1-2 / 11 Increasing the Capacity of Social Dialogue in the Health 
Sector – South Eastern Europe 

Sofia 

9 (17:30)/11 Meeting of EPSU Health and Social Services affiliates 
with MEP from ENVI, EMPL and IMCO Committees 

 

15 / 11 Improvement of safety at working place in health and 
social care sector 

Riga 

2 / 12 Social Dialogue Hospitals Plenary  

National and European Administration 

14 / 2 Social Dialogue Committee Central Government 
Administrations Plenary 

 

24 / 3 NEA   

2 / 5 Social Dialogue Committee Central Government 
Administrations Working Group 

 

11-13 / 5 Prisons Services Conference Athens 

24 / 6 Social Dialogue Committee Central Government 
Administrations meeting with the Directors’ General 

Budapest 

9 / 9 Social Dialogue Committee Central Government 
Administrations Working Group 

 

15 / 9 Prison services network  

6 / 10 Standing Committee on National and European 
Administrations 

 

25 / 10 Social Dialogue Central Government Administrations 
Working Group 

 

22-23 / 11 EPSU/FES Seminar on Corruption in the Public Sector Belgrade 

2 / 12 Steering group meeting: Image/Attractivity project Social 
Dialogue Committee Central Government 
Administrations  

 

5 / 12 Social Dialogue Central Government Administrations 
Plenary 

 

6 / 12 Defence Workers  

8 / 12  Steering group meeting: Image/Attractivity project Social 
Dialogue Committee Central Government 
Administrations 
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13 / 12 Social Dialogue Committee Central Government 
Administrations meeting with the Directors’ General 

Warsaw 

Collective Bargaining and Social Dialogue general 

16-18 / 2 Social Dialogue in the Public Sector seminar Dushanbe 

18 / 2 Follow-up Collective Bargaining / Working Time   

6-10 / 6 Social dialogue: levels, effectiveness and peculiarity 
under the economic crisis conditions 

Autonomous 
Republic of 
Crimea 

25-26 / 6 Social dialogue as a mechanism of social and industrial 
relations regulation 

Tsaghkadzor   

11-13 / 7 Collective Bargaining seminar Bishek 

14-18 / 7 Social Dialogue economic crisis Katsevely 

13-15 / 9 Social Dialogue and Collective Bargaining for Young 
Trade Unionists  

Romania 

20 / 10 Importance of social dialogue in public services sector 
ensuring quality services and social guarantees 

Vilnius 

Gender Equality 

3-4 / 5 Women and Gender Equality Committee  

16-18 / 11 Gender Equality / Equal Pay / Mainstreaming  

Constituencies 

5-7 / 4 North East Europe Tbilisi 

26-28 / 4 Central Europe Banja Luka 

5-6 / 5 South East Europe Yalova 

30-31 / 5 Russia and Central Asia  Moscow 

Public Services General 

2-3 / 2 Productivity in public services Dublin 

1 / 4 Working group on public procurement   

28-29 / 4 Seminar on Quality Public Services Banja Luka 

14-15 / 6 Productivity in public services Lithuania 

12 / 7 Trade union / NGO meeting on public services  

6-7 / 9 Productivity in public services Bucharest 

20/9 Trade union / NGO meeting on public services  

3 / 10 Follow-up Regional project conference productivity / 
social dialogue 

 

5 / 10 Lobbying seminar  

10 / 10 Procurement group  

7 / 11 Launch EPSU report on public services and bilateral 
trade agreements 

 

Financial and Economic crisis 

22-23 / 2 Conference on Economic Governance/Austerity  

24 /2  Economist Network  

6 / 5 Global Crisis and public sector trade union Response Yalova 

29 / 11 Economic governance/economic policy I   

Youth 

10-12 / 10 Youth employment in the public sector Moscow 

12-13 / 12 Youth  

3rd party violence 

9 / 5 3rd party violence project workshop1 London 

14 / 6 3rd party violence project workshop 2 Rome 

6 / 9 3rd party violence project workshop 3 Prague 

27 / 10 3rd party violence project Final conference Warsaw 

Migration 

4 / 10 Migration project Steering Committee Paris 

29 / 11 Migration project small group Paris 
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Trade Union Rights 

3-5 / 8 TU Rights seminar Astana 

Recruitment 

26-28 / 9 Leadership and trade union motivation Chernigiv 

3-6 / 10 Trade Union Membership Motivation Dnipropetrovsk 

Other   

23-24 / 3 Precarious Work Conference Turkey Istanbul 

24 / 3 Trade Union Journalists Network   

20 / 4 EU Canada  

20 / 5 Song Trade Union – a way to democratic society Kiev 

   

PSI   

14-16 PSI Health Services Task Force  

25-26 / 5 PSI Steering Committee Geneva 

23-25 / 11 PSI Executive Board Geneva 

ETUC   

8-9 / 3 ETUC Steering and Executive Committee  

9 / 4 ETUC EURODEMO Budapest 

16-20 / 5 ETUC Congress Athens 

19-20 / 6 ETUC Steering and Executive Committee  

21 / 6 EURODEMO Luxembourg 

15 / 9 ETUC Steering Committee  

17 / 9 Euro-Demo  Wrocslav  

17 / 11 ETUC Steering Committee  

7-8 / 12 ETUC Steering and Executive Committee  

Staff   

24-25 / 1 Staff training  

15 / 4 EPSU all staff meeting  

 
 
 
 



 

 

 
 
 



 

 

 
 
 

The European Federation 

of Public Service Unions (EPSU) 

 

 

It is the largest federation of the ETUC and comprises 8 million public service workers 

from over 270 trade unions; EPSU organises workers in the energy, water and waste 

sectors, health and social services and local and national administration, in all 

European countries including in the EU’s Eastern Neighborhood. EPSU is the 

recognized regional organization of Public Services International (PSI). 

 

For more information on EPSU and our work please go to: 

www.epsu.org  

 

 

President: Anne-Marie Perret, FGF-FO, France 

Vice-Presidents: Dave Prentis, UNISON, UK and Jaana Laitinen-Pesola, Tehy-ry, 

Finland,, Rosa Pavanelli, FP-CGIL, Italy and Mikhail Kuzmenko, HWURF, Russia 

EPSU General Secretary: Carola Fischbach-Pyttel 

 

 
The four EPSU sectors are: 

 National and European Administration 

 Local and regional government 

 Social and health services 

 Public utilities 
 
 
 
 

 
 
 

http://www.epsu.org/

