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Introduction: Pact for Skills 

The European Commission launched a Pact for Skills on 10 November 2020, a shared engagement 

model for skills development in Europe. The Pact aims to mobilise and incentivise private and public 

stakeholders to take concrete commitments for the upskilling and reskilling of people of working 

age, and, when relevant, pool efforts in partnerships. 

In addition to individual commitments, and partnerships on regional level between various 

stakeholders, the Pact aims to build large-scale multi-stakeholder skills partnerships addressing the 

needs of the 14 industrial ecosystems identified in the EU Industrial Strategy. 

The Pact is the first of the flagship actions under the European Skills Agenda and is firmly anchored 

in the European Pillar of Social Rights. 

Health is a complex industrial ecosystem heavily affected by the current crisis.  One of the defining 

characteristics of the healthcare sector is its high degree of government regulation. Consequently, 

80% of health services in the EU are funded based on solidarity, using public money. A large share of 

the remaining 20% pertains to regulated co-payments1. Therefore, most services provided by the 

sector are considered “services of general economic interest”.  

The COVID-19 pandemic has made individual risk taking behaviour, health promotion and disease 

prevention more relevant than ever and reminded us how much we depend on health workers.  

While the health and social care sectors make up about 21 million, i.e. around 10% of total 

employment in the EU (with around 70 % of workers being women), estimates forecast 12% more 

jobs in the sectors by 2030, which together with replacement needs means 10 million job openings 

in the next 10 years in health and social care2. At the same time, Health Tech in the EU is a fast 

growing sector and highly skilled health workforce can support and accompany its innovation. The 

demand for basic and advanced digital skills will grow significantly by 2030 according to forecasts3. 

An important objective is therefore the provision of up- and reskilling opportunities for a digitally 

ready health workforce.  

The health and care sector is in the midst of a digital transformation and the COVID-19 pandemic has 

shone a bright light on the value of digital tools and services as a result of their role in responding to 

the crisis. New digital technology, such as such as tele-health solutions, including tele-medicine, tele-

monitoring and virtual consultation models, can enable more quality in the relationship between 

health professionals and patients. In addition, these technologies can ensure digital access and 

                                                             
1 Eurostat system of health accounts 
2 CEDEFOP Skills Panorama, Health professionals and associate professionals. 
3 EIT Health and McKinsey, 2020, ‘Transforming healthcare with AI: The impact on the workforce and 
organisations’. 
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support the continuity of care nationally and across borders and can support the transition to new 

care models, centred on people’s needs and enable a shift from hospital-centred systems to more 

co-ordinated, community-based and integrated care structures. Digital solutions also have the 

potential to enable a better use of increasing volumes of health data in research and innovation to 

support policy-making, personalised healthcare, better health interventions and more effective, 

accessible and resilient health care systems. 

Building of capacity and investments in digital skills and digital literacy for citizens, patients and 

healthcare professionals are key for the digital transformation of healthcare. The healthcare systems 

will, for example, need investments in building the capacities and developing the right skills of the 

healthcare workforce to be able to make the full use of the technology advancements. Only by 

avoiding a “digital divide” can we ensure equal quality of care for all.  

Beyond digital skills, healthcare staff may identify other needs. For instance, healthcare staff work in 

a stressful environment, which can negatively impact their mental health and wellbeing, and as a 

result can affect professional and psychosocial functioning. The COVID-19 pandemic also showed 

that skills may be needed in management and logistics.    

Objectives of the roundtable 

- Discuss current and future challenges facing the European health workforce in terms of 
upskilling and reskilling, and how the ecosystem can play a pivotal role in identifying needs,  
gaps, and mismatches in digital skills in public health and healthcare. 

- Discuss strategies for skills’, and particularly digital skills’, development and training to meet the 
forecasted need for up- and reskilling the European workforce in healthcare, taking into account 
also the lessons so far from the COVID-19 crisis. 

- Discuss how efforts can be pooled to maximise the impact of up- and reskilling initiatives to 
support the digital transformation in healthcare. 

- Identify the support needed for skills development at the European level and, esp how the new 
European Skills Agenda, including the Pact for Skills and Charter, can support stakeholders and 
relevant reforms (e.g. reorganisation and/or modernisation; staff training) of education, training 
and learning institutions, systems and curricula. 

- Obtain commitments from the participants of the discussion regarding their involvement in and 
contribution to the Pact for Skills. 

Main questions for discussion 

1. From your area of work and expertise, which are the most important needs for skills among 
healthcare workers to support the digitization of healthcare and public health for more 
resilient health systems? 

2. Where would you identify the most important gaps and mismatches in digital skills among 
healthcare workers (by professions, geographical area, etc.)? 

3. What strategies, ideas and initiatives from your areas of work would you want to bring 
forward for the upskilling and reskilling of the European healthcare workforce on digital 
health, taking into account also lessons learnt from the COVID-19 crisis? 

4. What other skills beyond digital require particular attention in public health and healthcare?  
5. How can you contribute to implement the needed change? 
6. Do you believe the healthcare stakeholders can come together and work on issues related to 

the digital skills needs under the Pact for Skills? 
7. What would be needed for the healthcare stakeholders to join forces and come up with 

concrete upskilling/reskilling commitments? What are the next steps going forward? 


