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                            Health and Social Services (HSS) is a large and diverse sector that encompasses a wide range of services.


The Social Services aspect includes activities which are mainly to do with Long Term Care (LTC), Early Childhood Education and Care (ECEC), community health services, care homes for older and disabled people and social work. In addition, we work in establishing and providing support for European Works Councils in private, not for profit and public care homes.  EPSU Social Services Sector represents care workers across Europe, including health care assistants,  workers in all types of care homes, child care workers and social workers . We organise in public, non-for-profit and private services.


EPSU is the recognised European social partner organisation for workers in the hospital and health care sector throughout the European Union.


Adam Rogalewski is the EPSU Policy Officer for the sector and Samantha Howe is the Policy Assistant for Social Services. The President of the EPSU Standing Committee for Health and Social Services is Kirsi Sillanpää of TEHY (Finland) and the Vice-Presidents are Yolanda Gil of CC.OO (Spain), Dietmar Erdmeier of Ver.di (Germany), and Razvan Gae of Sanitas (Romania).  You can also get their contact details here. -
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            EPSU Seminar on how to regulate Live-In Care Work in Europe - online event

        

      
  

    
        
    

            
                                  
        
                            The recent judgments in cases of live–in (24 hours) care workers in Germany (June 2021) and Switzerland (January 2022) aimed to significantly improve their working conditions.
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            New data confirms staff shortages in social services across Europe

        

      
  

    
        
    

            
                                  
        
                            The results of a Social Employers survey on staff shortages in social services confirm that urgent action is needed both at European and national level to tackle recruitment and retention rates.
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            Swiss union VPOD wins landmark case on rights for live-in care workers

        

      
  

    
        
    

            
                                  
        
                            The Swiss public services union and EPSU affiliates VPOD has won an important case for live-in (24 hours) care workers.
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            European Health Emergency Preparedness and Response Authority (HERA) must focus more on Health and Social Care Workers

        

      
  

    
        
    

            
                                  
        
                            EPSU contribution to the European Economic and Social Committee (EESC).
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                            List of key dates for 2024 for EPSU affiliates in the Health and Social Services sector EPSU HSS - Key Dates 2024
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            Eurofound's Industrial Relations Landscape Report reinforces request for EU social dialogue in social services

        

      
  

    
        
    

            
                                  
        
                            (Press Release) Last week, Eurofound published its Industrial Relations Landscape Report, which compiles the information from the previous representativeness studies in the public services sectors.
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            First meeting of EPSU Health Care Assistant Network

        

      
  

    
        
    

            
                                  
        
                            The first meeting of the EPSU Health Care Assistants (HCA) Network took place on 8 December 2021 and gathered around 25 representatives from across Europe.
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            EPSU research into COVID bonus payments reveals significant disparity

        

      
  

    
        
    

            
                                  
        
                            With the fourth wave of COVID, more than ever governments need to financially support commitment of public service workers.
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            EPSU participated at the conference on Long-Term Care of the European Parliament

        

      
  

    
        
    

            
                                  
        
                            The conference focused on ensuring a quality of long-term care in Europe and was attended by representatives of the EU Commission (DG Employment), Eurofound, the European Institute for Gender Equality, Eurocarers.
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            EPSU demands action from EU Health Ministers to improve working conditions and safe staffing for care and health workers

        

      
  

    
        
    

            
                                  
        
                            On the occasion of the Council of Ministers for Health on Tuesday, 7 December 2021, EPSU demands that Ministers stand up for the right to health and care, remembering that the resilience of health and care systems means investment and funding.
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            EPSU welcomes WHO decision to work on the pandemic treaty and calls for #TRIPS waiver

        

      
  

    
        
    

            
                                  
        
                            The World Health Assembly (WHA), the decision-making body of WHO, decided to establish an intergovernmental negotiating body for pandemic prevention, preparedness and response.
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            Challenges in the long-term care sector must be addressed in the EU Care strategy

        

      
  

    
        
    

            
                                  
        
                            EPSU representatives participated at the conference "Employment challenges and opportunities in the social care sector: the case of long-term care" organized by Eurodiaconia in cooperation with Social Services Europe.
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            New European Parliament report confirms EPSUs findings about the weaknesses in long-term care

        

      
  

    
        
    

            
                                  
        
                            This week, the European Parliament published a report on the formal and informal long-term care workforce in the EU. Much of the information in the report confirms findings from an EPSU report published for the Global Day of Action for Care Workers.
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            EPSU celebrates Global Day for Care with a splash

        

      
  

    
        
    

            
                                  
        
                            EPSU marked the Global Day of Action for Care Workers with a symbolic action in front of the European Parliament and a series of events.
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            EPSU report reveals hundreds of thousands of long term care workers leaving the sector

        

      
  

    
        
    

            
                                  
        
                            A new report published today by EPSU (European Federation of Public Service Unions) shows that, as the pandemic was at its peak, hundreds of thousands of care workers were abandoning the sector of long-term residential care.
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