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            Commission action plan on labour and skills shortages lacks ambition 

        

      
  

    
        
    

            
                                  
        
                            On March 21st, the European Commission unveiled its action plan aimed at confronting the pressing issue of labour and skills shortages across the European Union.
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            The human touch: can carebots replace human empathy and compassion?

        

      
  

    
        
    

            
                                  
        
                            A new report commissioned by EPSU - 'Carebots' and the care crisis - explores questions of how technology is affecting elderly care homes and what it means for care work now and in the future.
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            EU economic policy: no barriers to increased public spending and investment

        

      
  

    
        
    

            
                                  
        
                            EPSU joins with the ETUC in stressing that EU Member States need the freedom to boost public spending and investment to support economic recovery.
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            Public sector still has high level of temporary work
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  Spain


        

                
                
        
                            Latest figures on public sector employment show that the overall level has still not recovered from the impact of austerity with 112100 fewer in public sector employment than in 2011. The data also show the scale of the two major problems facing the sector - a continuing high level of temporary contracts (28.2%) and an ageing workforce. Workers aged under 30 make up only 7% of the workforce with those over 50 accounting for 43.6%. Young workers are also more than three times as likely to be on a temporary contract (78.9%).
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            ILO declaration underlines importance of social dialogue and “human-centred approach”

        

      
  

    
        
    

            
                                  
        
                            At the end of this year’s conference on 21 June the International Labour Organisation (ILO) adopted its Centenary Declaration on the Future of Work.
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            Prison unions warn of strike action if key demands not addressed
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  Spain


        

                
                
        
                            The three main trade unions in the prisons sector - FSC-CCOO, FeSP-UGT and ACAIP - organised a 12-hour protest outside the head office of the prison service on 11 April. Over 200 trade unionists joined the demonstration, chaining themselves together. The unions are calling for proper negotiations to resolve some major problems in the sector including: massive staff shortages with 3200 vacant posts; the ageing workforce; privatisation; increasing violence and discrepancies in pay between the same jobs in different institutions.
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            Generation pact features in care provider's collective agreement
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  Netherlands


        

                
                
        
                            The FNV trade union has negotiated a new collective agreement with Fokus, a provider of care for people with disabilities, with 2400 employees. The one-year deal includes a 2.8% pay increase from 1 January and special provisions for older workers to reduce their hours. Those within four years of pensions age can reduce their hours by 20% with a pay reduction of only 10% and the employer will ensure their pension contributions remain at the previous level. The hours made available will be reallocated, including to new employees. The agreement also means that workers aged 58 and over no longer
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            Union welcomes deal on pay and jobs in waste sector
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  Netherlands


        

                
                
        
                            The FNV trade union has welcomed a new two-year agreement covering 7000 workers in the waste and environment sector. Pay will increase by 6% over the two years but with a EUR 900 flat-rate increase in the second year it will mean that lower paid workers will see wages rise by 7.5%. There is also a commitment to provide permanent contracts for 360 temporary workers, to reduce hours for older staff while taking on young workers and paid partner leave at the birth of a child will now be a minimum of four weeks. Private sector waste workers are covered by a separate (transport) three-year
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            Unions discuss quality employment in childcare services 

        

      
  

    
        
    

            
                                  
        
                            Twenty representatives of childcare unions from 11 countries and the European institutions met in Brussels yesterday (6 December) to discuss the challenge to achieve quality employment in the sector.
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            Unions mobilise over pay, jobs and lost rights
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  Spain


        

                
                
        
                            The public service federations of the CCOO and UGT confederations organised a joint mobilisation of public administration workers on 29 November as part of their campaign for increased pay, more jobs and a return of rights lost during austerity. This followed a public-sector wide demonstration on 24 November with plans for further action on 14 December. The unions argue that services are under threat as 14% of jobs have been cut and reduced recruitment has created an ageing workforce where half are over 50. Since the 5% pay cut in 2010 there has been only a single pay increase of 1% while
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  Spain


        

                
                
        
                            The FeSP-UGT and CCOO federations in the public sector have come together to launch a campaign to get the government to negotiate over employment in the public sector and to adjust the budget for 2018 to begin to tackle the staffing crisis. The unions point out that not only have 350000 public sector jobs been cut since 2010 but the problem is being compounded by an ageing workforce. In social security, for example, around 48% of staff are set to retire over the next 10 years. The unions also want to ensure implementation of the agreement signed earlier this year to reduce the number of
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  Spain


        

                
                
        
                            The FSC-CCOO federation has analysed new data on public sector employment and found a worrying increase in temporary contracts. While over 58000 new workers have been taken on, more than 87% of these are on fixed-term contracts and this has taken the overall percentage of temporay contracts across the public administration from 22.9% to 24.1%. The data also shows an increase in the average age across the public administration with 43.1% now 50 or over.
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                            (May 2017) The OSZSP health and social services union has launched a campaign to improve pay in the social services sector under the slogan "end cheap labour". The union has already had a meeting with the government where it highlighted staff shortages, excessive workloads and very low pay with some on as little as CZK 12000 a month (EUR 450). The union stresses that staff shortages are set to become more urgent as workers in the sector retire and there is increased demand from an older population.
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                            EPSU, EMCEF, EUROGAS Report by David Tarren, Senior Research Fellow, Working Lives Research Institute (October 2009) With the financial support of the European Commission Introduction The average age of European
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