
        
      Skip to main content
    
    
      
    
    
            
        
            Forgot your password?
            
  
    
      
  
      Username
        

        


      Password
        

        




  





	Reset your password


  


        

    


    



    
        
            [image: Home]
        

        
            
                        	Sectors
	Policies
	Networks
	News


            
  
    
      

            
            
            Login
        
    

  


        

    

        
        
            
  
    
      
  
      Fulltext search
        

        


  







  


        

    




    
        
        
            
                
  
    
      
                                        
                	
                Health and Social Services
                                    	Social Services
	Health
	Social Dialogue


                            
	
                Local and Regional Government
                                    	Social Dialogue


                            
	
                National and European Administration
                                    	Social Dialogue


                            
	
                Utilities
                                    	Waste
	Water
	Energy
	Social Dialogue


                            


                

                                                                
                	
                Defence Sector
            
	
                ECEC
            
	
                Economic Policy
            
	
                Embassy and household staff
            
	
                EWCs
            
	
                Firefighters
            
	
                Health Care Assistants
            
	
                HSS Expert Group on OSH
            
	
                Journalists
            
	
                Prisons Services
            
	
                PSI and EPSU LGBT+
            
	
                Public Services
            
	
                Women & Gender Equality
            
	
                Youth
            


                

                                                                
                	
                Central government
            
	
                Collective Bargaining
            
	
                Company policy and EWCs
            
	
                Corporate Social Responsibility
            
	
                COVID-19
            
	
                Culture
            
	
                Demographic change
            
	
                Digitalisation
            
	
                Early Childhood Education and Care
            
	
                Economic Policy
            
	
                Electricity
            
	
                Energy
            
	
                Environment/Climate Change
            
	
                Equality
            
	
                Gas
            
	
                Gender pay gap
            
	
                Health
            
	
                Health and Safety
            
	
                Information & consultation
            
	
                Local government
            
	
                Low pay/minimum wages
            
	
                Migration
            
	
                Outsourcing
            
	
                Pay settlements
            
	
                Pensions/retirement
            
	
                PPPs
            
	
                Precarious employment
            
	
                Privatisation
            
	
                Procurement
            
	
                Quality employment
            
	
                Recruitment & organising
            
	
                Remunicipalisation
            
	
                Restructuring
            
	
                Social Dialogue
            
	
                Social Services
            
	
                Solidarity
            
	
                South East European Energy Community
            
	
                Staffing levels
            
	
                Strike
            
	
                Tax justice
            
	
                Trade
            
	
                Training/life-long learning
            
	
                Transparency & Corruption
            
	
                Union Rights
            
	
                Waste
            
	
                Water
            
	
                Work-life balance
            
	
                Working Time
            


                

                        
    	Press releases
	Newsletters
	EPSU Collective Bargaining News





  


            
        

    




        
  
    
      
  
    
      
        Priorities

        	
              Solidarity
            
	
              Environment/Climate Change
            
	
              Health
            
	
              Recruitment & organising
            


      

    

  



  



    
        
            The voice of 8 million European public service workers
        


    






                
  
    
                                                                                                                      

    
        
            	
                
                                                                            Apr
                    29
                

                
                    
                    
            TPVH 3rd Negotiations meeting, 29 April 2024

        
                    

                    Brussels Belgium
                

                TPVH 3rd Negotiations meeting, 29 April 2024

            



    




  



        
                
  
    
      
  



                        
  
    
        Health and Social Services, Social Services


  



                

                    
                    
  
    
      
  
      Fulltext search
        

        


  







  


  
    
          
        
                            Health and Social Services (HSS) is a large and diverse sector that encompasses a wide range of services.


The Social Services aspect includes activities which are mainly to do with Long Term Care (LTC), Early Childhood Education and Care (ECEC), community health services, care homes for older and disabled people and social work. In addition, we work in establishing and providing support for European Works Councils in private, not for profit and public care homes.  EPSU Social Services Sector represents care workers across Europe, including health care assistants,  workers in all types of care homes, child care workers and social workers . We organise in public, non-for-profit and private services.


EPSU is the recognised European social partner organisation for workers in the hospital and health care sector throughout the European Union.


Adam Rogalewski is the EPSU Policy Officer for the sector and Samantha Howe is the Policy Assistant for Social Services. The President of the EPSU Standing Committee for Health and Social Services is Kirsi Sillanpää of TEHY (Finland) and the Vice-Presidents are Yolanda Gil of CC.OO (Spain), Dietmar Erdmeier of Ver.di (Germany), and Razvan Gae of Sanitas (Romania).  You can also get their contact details here. -
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            How can European Works Councils help organise workers in multinational health and care companies?

        

      
  

    
        
    

            
                                  
        
                            The demand for care provision is growing due to population aging and, as such, the number of private multinational companies operating in the health and social care (HSS) sector has also grown.
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            Urgent action needed to retain health and care workers: new WHO-Europe Framework

        

      
  

    
        
    

            
                                  
        
                            EPSU’s demands on staff shortages, improved working conditions, retention and more are addressed in the WHO-Europe region’s framework for 2024-2030.
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            Time to Act -  Improving working conditions for health workers

        

      
  

    
        
    

            
                                  
        
                            2nd Joint EPSU/ILO-ACTRAV 2-day Regional Health Conference in Almaty, Kazakhstan
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            Eurofound report echoes EPSU demands for more resilient social services

        

      
  

    
        
    

            
                                  
        
                            The Eurofound recently published the research report “Living conditions and quality of life - Social services in Europe: Adapting to a new reality".
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            EPSU Social Services Working Group debates social dialogue and collective bargaining

        

      
  

    
        
    

            
                                  
        
                            On 6 October the Social Services Working Group met in Brussels to discuss the new Social Dialogue in Social Services, early childhood education and care, and collective bargaining in eastern Europe.
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            Health and care workers need meaningful European policy - not words

        

      
  

    
        
    

            
                                  
        
                            Following the comments of Ursula Von den Leyen in her State of the Union address and the comments of other DG SANTE officials on the issue of the health and care workforce, EPSU wants to point out that political speeches need to be followed by concrete policies and concrete proposals.
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            EPSU Childcare network discussed monitoring and evaluation in early childhood education and care

        

      
  

    
        
    

            
                                  
        
                            On 20th September 2023 the EPSU Childcare network met to discuss monitoring and evaluation in early childhood education and care, and the results of a survey on working conditions and professionalisation.
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            The call for a designated European Directive on Musculoskeletal Disorders

        

      
  

    
        
    

            
                                  
        
                            The COVID-19 pandemic brought the need for a dedicated Directive on Musculoskeletal Disorders (MSDs) into sharp focus, according to a seminar on protecting European workers in the Health and Social Care sectors.
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            EPSU expert group discusses Occupational Safety and Health in HSS

        

      
  

    
        
    

            
                                  
        
                            The group discussed recent developments on worker protection in the EU and beyond, an interactive risk assessment tool in healthcare, and the revisions of directives on Carcinogens and Mutagens and Reprotoxins (CMRD 5) and asbestos.
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            EPSU meets with Commissioner Kyriakides on staff shortages in the health and care sectors

        

      
  

    
        
    

            
                                  
        
                            EPSU recently held a productive discussion with European Commissioner for Health and Food Safety, Stella Kyriakides, to tackle the critical staff shortages facing healthcare and care workers in Europe.
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            Abuse and exploitation in Romanian private care facilities

        

      
  

    
        
    

            
                                  
        
                            Earlier this month, the Romanian state attorney's office confirmed horrifying accusations of abuse and exploitation in privately run care facilities.
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            The Right to health as a fundamental human right needs to be implemented in Europe

        

      
  

    
        
    

            
                                  
        
                            EPSU supported CGIL members in their demonstration on 24 June in Rome calling for the implementation of the right to health as stipulated in the Italian Constitution.
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            EPSU backs firefighters and care staff in latest industrial action 

        

      
  

    
        
    

            
                                  
        
                            EPSU has sent solidarity greetings to two affiliates who are the latest public service unions to take industrial action to tackle staffing shortages and win better pay and conditions.
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            More support needed for health, care, and public service workers in new Mental Health Strategy

        

      
  

    
        
    

            
                                  
        
                            EPSU welcomes the European Commission’s proposed Mental Health Strategy but cautions that the strategy cannot achieve its goals without directly addressing the serious problems already facing the workers who will be instrumental in its implementation.
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            EPSU launches Care4Care policy lunch series

        

      
  

    
        
    

            
                                  
        
                            Over the coming weeks and months EPSU will be hosting, participating in and co-organising a series of events and seminars to explain our position on the care sector and to provide a voice to our millions of members in the care sector in public, not-for-profit and private facilities.
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