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            Staff shortages: towards a European Health Workforce Strategy

        

      
  

    
        
    

            
                                  
        
                            EPSU highlights how the EU can tackle safe staffing in health and care at High-Level Conference on Health Union.
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            World Health Day 2024: from applause to action

        

      
  

    
        
    

            
                                  
        
                            On World Health Day 2024, health and social care workers represented by EPSU call for urgent action to address staff shortages, ensure public finance (not austerity) and strengthen the health and social care sector in Europe.
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            Public sector workers back new collective agreement
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  Ireland


        

                
                
        
                            Members of public sector unions have voted by a large majority to accept the pay agreement negotiated earlier this year. The agreement runs from 1 January 2024 to 30 June 2026 and provides for pay improvements worth 9.25% but because of flat-rate elements this rises to 17.3% for lower paid workers. This agreement also provides specific provisions for local bargaining, which will give trade unions the scope to negotiate up to an additional 3% of pay costs, inclusive of allowances, for particular grades, groups or categories of employee. The agreement also sees the full and final unwinding of
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            Official figures reveal scale of attacks on health workers
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  Italy


        

                
                
        
                            The FP-CGIL public service federation reports that the latest official data show that there were 16000 incidents of aggression against health and social care personnel in 2023, affecting 18000 workers. The statistics were published in the 2023 report from the National Observatory on the Safety of Health and Social Care Professionals which was established in January 2022 and is made up of the Ministries of Health, Interior, Economy and Finance and Labour, other government agencies, trade unions and regional professional associations. Nurses were the most affected by incidents of aggression



                    

    


        
                        S


    




    


    
        
            Mar. 26, 2024
        
                    
                    
        
                            2024 March EPSU Collective Bargaining Newsletter No.7

                    

    


            

                
  
    
      


  



                    
        
        
        
            Provincial government agreement out for consultation and vote
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  Netherlands


        

                
                
        
                            The FNV and other trade unions have negotiated a new collective agreement in provincial government which will now be subject to a ballot of members. If approved it will run for 18 months from 1 January 2024 to 30 June 2025. Employees will see an average increase in pay of more than 7.5% in two steps: an increase of €25 or 4.25% from 1 January 2024 and 2.5% from 1 September 2024. As of 1 January 2024, the minimum wage will be €16 gross per hour. There is a range of other changes, including a new internship allowance, changes to pensions and retirement, new procedure relating so social safety
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            Pressure from unions delivers in health and social care
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  Romania


        

                
                
        
                            Trade unions, including Sanitas and Columna, have managed to secure pay increases for workers in health and social services. According to Sanitas, increases in the health sector vary according to occupation but range up to 26.8% with 20% in social assistance. The union has also been able to resolve discrepancies in salaries affecting a number of specific occupations. Meanwhile Columna has also been active in local government where it organised strike action on 19 March involving nearly 19000 workers as it tries to ensure that the pay increases that apply to health, education and social care
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            Commission action plan on labour and skills shortages lacks ambition 

        

      
  

    
        
    

            
                                  
        
                            On March 21st, the European Commission unveiled its action plan aimed at confronting the pressing issue of labour and skills shortages across the European Union.
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            How can the EU tackle the staffing crisis in health and social care?

        

      
  

    
        
    

            
                                  
        
                            New EPSU paper explores how EU OSH competencies can address staff shortages in health and social care.
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            Social partners take action against third-party violence and harassment at work

        

      
  

    
        
    

            
                                  
        
                            An unprecedented number of European sectoral trade unions and employers launched negotiations on third-party violence and harassment at work on Tuesday, 19 March 2024, with the support of the European Commission.
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            Pay increases average 13.5% as new public sector pay system implemented
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  Croatia


        

                
                
        
                            After lengthy negotiations a new public sector pay structure is in place that means significant increases to the coefficients used to calculate salaries for different occupations. Overall public sector workers are set to benefit on average by 13.5% in comparison to pay levels in 2023. Most unions are generally happy with the new system, including the HSSMS-MT nurses’ and health workers’ union which is one of 11 to sign the public sector collective agreement. However, other unions, including teaching unions, are unhappy with the outcome and argue that the new system fails to deliver appropriate
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            Unions want pay increase confirmed and austerity measures repealed
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  Spain


        

                
                
        
                            The UGT-SP trade union and public sector federations in the CCOO confederation are calling on the government to ensure payment of the 2% pay increase across the public sector as set out in the three-year agreement 2022-24. The agreement has so far delivered pay increases totalling 7% in 2022 and 2023 and there could be an additional 0.5% on top of the 2% in 2024 depending on economic developments. The unions also want confirmation that various measures introduced as part of an austerity package back in 2012 are finally rescinded. The unions want the government to immediately begin negotiations
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            Labour shortages: Social Partners jointly respond to the European Commission Consultation on Labour and Skills Shortages in the EU: An Action Plan

        

      
  

    
        
    

            
                                  
        
                            In a coordinated action, EPSU joined with Social Partners in Health and Social Services to responded to the European Commission consultation on Labour and Skills Shortages in the EU Action Plan.
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            Unions agree deals in municipal and regional government
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  Denmark


        

                
                
        
                            The 480,000 workers in municipalities and 140,000 workers in regional government are set to get pay increases of 4% from 1 April as a first instalment of the 6.51% (municipal) and 6.53% (regional) increases over the next two years. An additional 2% fund is available for unions to negotiate separately for different groups of workers and so the overall pay rise will be closer to 8.8% and with an expectation that the real increase overall will be 2.17%. There are also additional amounts for the lower paid. At the end of 2025 there will be further negotiations that will focus on the comparative
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            National strike to hit ENEL energy company on 8 March
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  Italy


        

                
                
        
                            EPSU and PSI have sent solidarity greetings to the three union federations – Filctem-Cgil, Flaei- Cisl and Uiltec – in their dispute with the ENEL energy company. The three unions are planning national strike action on 8 March and began a month-long period of industrial action affecting overtime, travel and changes to working hours on 24 February. The unions are angry about the company’s unilateral plans to change working hours arrangements, to outsource operations on the electricity grid, and its refusal to renew the remote work agreement. The three federations argue that the measures will
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            Unions press for pay rises and negotiations in health, care and local government
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  Romania


        

                
                
        
                            The Sanitas and Columna trade unions are trying to make progress on a number of fronts, including securing pay increases for workers in health, care and local government for 2024 and to negotiate sector-wide agreements in all three sectors. In local government Columna is calling for guarantees that workers will be paid according to a national pay grid and no longer covered by each local authority and it also wants agreements to cover the sector or groups of authorities and not council-by-council. Both Sanitas and Columna are also calling for a pay rise for workers in social assistance and to
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