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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            EPSU supports global campaign to ban biometric surveillance 

        

      
  

    
        
    

            
                                  
        
                            EPSU has joined a coalition of human rights’, digital rights’ and other organisations that are concerned about the use of facial recognition and remote biometric recognition technologies.
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            Our digital future: launch of three-year project

        

      
  

    
        
    

            
                                  
        
                            On 11 May, over 160 trade unionists from across the world participated in the online launch of “Our Digital Future”, a three-year project run by EPSU’s global sister organisation Public Services International (PSI).
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            Union launches petition on negotiations in provincial government
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  Netherlands


        

                
                
        
                            Unions representing staffing in provincial government, including FNV, have suspended negotiations following what they regard as an unacceptable pay offer from the employers of only 0.6%, with inflation currently at 1.9%. They have now launched a petition to get broad support from staff and get negotiations back on track. Noting that productivity has increased with a significant rise in telework, they are looking for a 2.5% pay increase, a fair homeworking allowance and measures on sustainable employability.
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            Unions in public finance take action over restructuring

        

        
        
            

  
                            

      [image: ]





  France


        

                
                
        
                            Trade unions representing workers in the public finance directorate (DGFiP) will be taking strike action on 10 May in protest at the continuing restructuring of the organisation and to defend workers’ rights and working conditions. The unions say that 30000 jobs have been cut since 2008 and a long-running process of restructuring has been carried out with digitalisation a key driver. They want a hold on restructuring and relocation and are concerned that the digital transformation and other changes are having a negative impact not just on the workforce but also on the quality of service. The
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            European unions demand digital tools to enforce mobile workers’ rights

        

      
  

    
        
    

            
                                  
        
                            Ahead of the European Social Summit (7-8 May), European unions call upon the European Commission to launch the European Social Security Pass (ESSP) and to do so next year.
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            Platform work: making workers’ rights matter

        

      
  

    
        
    

            
                                  
        
                            In February this year, the Supreme Court in the UK ruled that Uber, the driving, and delivery platform, should treat its drivers as workers and not as self-employed. This follows a trend across Europe where courts in several countries have forced digital platforms to revise the employment relationship with the workers providing their services. Platform work is changing the economic and social landscape, revolutionising the way services are delivered while raising major questions about social and labour rights. 
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            Union sets out key demands for an agreement on remote working
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  Ireland


        

                
                
        
                            Public services union Fórsa has asked the government to open negotiations over an agreement on remote working. The union notes that there have been some positive outcomes from the recent increase in telework as a result of the pandemic, but an agreement is needed to regulate what could be a long-term shift in the organisation of work across the public sector. Fórsa has set out some key elements for the agreement which include, among others: agreed guidelines for identifying functions that can be performed remotely; fair access and the right to request remote work; right to decline remote work
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  Spain


        

                
                
        
                            After the surge in remote working as a result of the pandemic, trade unions in Ireland, Russia and Spain have welcomed new initiatives, including legislation and collective agreements, that regulate telework. Research by the Eurofound research agency also looks into the negative and positive implications of telework for workers’ autonomy and work-life balance raising again the challenges to ensure that workers have control over their working time and underlining the importance of current discussions at European level on the right to disconnect.
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            Rethinking the way we (tele)work

        

      
  

    
        
    

            
                                  
        
                            The ambiguous effects of telework In 2017, a joint report from the Eurofound research agency and the International Labour Organization observed that advances in digital technology were making it easier
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            High Level Roundtable –  Digital skills for healthcare workers

        

      
  

    
        
    

            
                                  
        
                            The EPSU General Secretary joined a panel discussion with European Commissioners Breton, Schmit and Kyriakides to underline the role of the social partners regarding skills in health and care.
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  Russia


        

                
                
        
                            A new law covering telework introduces important new rules for those involved in remote or home work as well as including a role for trade unions in ensuring workers’ rights. The protections cover dismissals, employer provision of equipment or requirement on the employer to compensate workers for using their equipment and clear rules to ensure that all worker consultations with the employer are during normal working time.
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            Digitalisation and collective bargaining

        

      
  

    
        
    

            
                                  
        
                            Earlier this month, EPSU’s two-year project on collective bargaining and digitalisation was concluded with a two-day conference (8-9 December).
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            Union prepares for state sector negotiations
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  Netherlands


        

                
                
        
                            Negotiations for a new collective agreement covering the state sector will begin in mid-January and the FNV trade union has surveyed members to identify the main priorities. Over 80% of respondents said that it was important for the union to maintain its proposed claim for a 5% pay increase. The feeling was that this was necessary to cover cost of living increases and recruit and retain staff. Members were also keen on an allowance for working from home or support to cover any costs related to home working. Early retirement is also on the agenda while the FNV will be looking for measures to
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            Unions sign telework agreement
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  Spain


        

                
                
        
                            The FSC-CCOO and FeSP-UGT public service federations have signed a new agreement on telework covering 2.5 million public sector employees. The agreement includes basic principles that telework arrangements should be voluntary and reversible and subject to key provisions relating to health and safety, equality, transparency and objectivity. The agreement protects employee rights as well as guaranteeing services for citizens. Other important elements include a right to disconnect, data protection and the right to privacy. The unions have called for negotiations at various levels of government to
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            ETUC Executive Committee discussed Minimum Wage, Digital Agenda and violation of information and consultation rights

        

      
  

    
        
    

            
                                  
        
                            The main debate in the ETUC Executive was about the response of the ETUC to the 2nd consultation of the European Commission on addressing the challenges for fair minimum wages.
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