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                            EPSU is a strong voice for the about 10.5 million social service workers in the EU and in other European countries. Our aims are to protect and improve social services across Europe as well as the employment conditions of workers in the sector. EPSU is actively involved in initiatives exploring the scope and format for social dialogue in social services at EU-level..

There are millions of social service workers across Europe who provide vital care for children, the elderly, the disabled and others with urgent needs – whether at home or in institutions. Their work and contribution to society is undervalued and more often than not poorly rewarded. Women make up the majority of the social services workforce and in many countries migrant workers also make an invaluable contribution to the sector. Gender equality runs through all of EPSU’s work and is central to its activities in social services as is action to defend migrant workers’ rights.

EPSU is making a clear case for more resources for the sector and for better pay and conditions for social service workers, for more and better collective agreements, for proper training and professional development. Supporting quality, affordable and accessible social services is an essential investment that brings both economic and social benefits.

EPSU’s thematic priorities in social services are long-term care for the elderly, including personal care and household services, childcare as well as organising in the sector on which you find more information by clicking on the links below:

	Social services (in general)
	Childcare
	Elderly care including personal care of household services
	Social dialogue
	Organising
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            EPSU expresses solidarity with workers following tragic murder of psychiatrist in Italy

        

      
  

    
        
    

            
                                  
        
                            EPSU has expressed its deepest condolences to the family, friends, and colleagues of Dr. Barbara Capovani, a psychiatrist who was brutally murdered while carrying out her duties at a hospital in Pisa, Italy.
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            Reducing staff shortages, increasing funding and a dedicated directive are key measures to improve the mental health of the European population

        

      
  

    
        
    

            
                                  
        
                            EPSU participated at the public hearing on the EESC opinion on Measures to Improve Mental Health.
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            World Health Day 2023: workers call for urgent action to improve working conditions

        

      
  

    
        
    

            
                                  
        
                            On World Health Day 2023, health and social care workers represented by the European Federation of Public Service Unions (EPSU) call for urgent action to improve working conditions, reminding policymakers that there is no healthcare without healthcare workers.
                    
    

          
        
                            
              
                
                  
                        
        
                            Health

                            Health and Safety

                            Social Services

                            Solidarity

                    

    


                  

                


            
            


    

    


    
        
            Mar. 31, 2023
        
    
  
    
      


  



            
      [image: 2023.03.31_European Health Data Space cannot compromise on data protection]




    
    
        
            European Health Data Space cannot compromise on data protection

        

      
  

    
        
    

            
                                  
        
                            The European Commission has described its European Health Data Space (EHDS) proposal as a ‘quantum leap forward’ for healthcare provision in Europe. Not everybody shares this optimism.
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            Social Dialogue and Staff Shortages on the agenda of the Sectoral Social Dialogue Committee in the Hospital and Health Sector

        

      
  

    
        
    

            
                                  
        
                            Almost 40 participants from EU and non EU countries, including Norway and the UK, exchanged information and views on the situation of workers and employers in their countries and on the European level.
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            Staff shortages, European Health Data Space and Social Dialogue discussed by the Health and Social care trade unions

        

      
  

    
        
    

            
                                  
        
                            On 23 February 2023 health and social care unions representatives met for the first time this year at the Standing Committee of Health and Social Services.
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            European Health Data Space must recognise existing problems in health and care

        

      
  

    
        
    

            
                                  
        
                            The European Health Data Space must recognise the existing problems in the health sector before placing disproportionate burdens on workers, says EPSU General Secretary Jan Willem Goudriaan.
                    
    

          
        
                            
              
                
                  
                        
        
                            Digitalisation

                            Health

                    

    


                  

                


            
            


    

    


    
        
            Jan. 19, 2023
        
    
  
    
      


  



            
      [image: EP Brussels building ©CanStockPhoto dimarik]




    
    
        
            Good to know public health is a priority for the European Parliament – but what’s the end game?

        

      
  

    
        
    

            
                                  
        
                            The establishment of a sub-committee on health (18 January) in the European Parliament seems like good news – at first.
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            EPSU launches new report on registration of health care assistants

        

      
  

    
        
    

            
                                  
        
                            A new report from EPSU finds that the mandatory registration of health care assistants (HCAs) is a complex exercise that must be taken in close consultation with unions.
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            Commission recognises COVID as occupational disease after EPSU campaign

        

      
  

    
        
    

            
                                  
        
                            The European Commission has officially issued a recommendation to recognise COVID as an occupational disease.
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            EPSU discusses OSH achievements and future plans

        

      
  

    
        
    

            
                                  
        
                            On 13 December 2022, EPSU hosted a health and social services (HSS) expert group meeting on occupational safety and health (OSH).
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            Health and care workers take to the streets to demand change

        

      
  

    
        
    

            
                                  
        
                            As Europe’s health ministers gathered for a European Council meeting on health, workers from across the continent marched in Brussels to call for action.
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            The voice of EPSU in the press

        

      
  

    
        
    

            
                                  
        
                            In the context of the European protest of health and care workers that EPSU has coordinated with its affiliates for December 9 several articles have been published in the online Brussels-based media.
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            Europe’s health and care workers demand action over growing staff shortage crisis

        

      
  

    
        
    

            
                                  
        
                            Health and social care workers demand that EU’s health ministers take urgent action to address the growing crisis of staff shortages across the European Union.
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            Solidarity message from ETUC to health and care workers

        

      
  

    
        
    

            
                                  
        
                            The ETUC fully supports Europe’s health and social care workers.
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