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                            EPSU is a strong voice for the about 10.5 million social service workers in the EU and in other European countries. Our aims are to protect and improve social services across Europe as well as the employment conditions of workers in the sector. EPSU is actively involved in initiatives exploring the scope and format for social dialogue in social services at EU-level..

There are millions of social service workers across Europe who provide vital care for children, the elderly, the disabled and others with urgent needs – whether at home or in institutions. Their work and contribution to society is undervalued and more often than not poorly rewarded. Women make up the majority of the social services workforce and in many countries migrant workers also make an invaluable contribution to the sector. Gender equality runs through all of EPSU’s work and is central to its activities in social services as is action to defend migrant workers’ rights.

EPSU is making a clear case for more resources for the sector and for better pay and conditions for social service workers, for more and better collective agreements, for proper training and professional development. Supporting quality, affordable and accessible social services is an essential investment that brings both economic and social benefits.

EPSU’s thematic priorities in social services are long-term care for the elderly, including personal care and household services, childcare as well as organising in the sector on which you find more information by clicking on the links below:

	Social services (in general)
	Childcare
	Elderly care including personal care of household services
	Social dialogue
	Organising
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            Swiss union VPOD wins landmark case on rights for live-in care workers

        

      
  

    
        
    

            
                                  
        
                            The Swiss public services union and EPSU affiliates VPOD has won an important case for live-in (24 hours) care workers.
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            Staff shortages in health increase across Europe

        

      
  

    
        
    

            
                                  
        
                            Many European countries are facing severe staff shortages in health and care due to the recent Omicron wave.
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            European Health Emergency Preparedness and Response Authority (HERA) must focus more on Health and Social Care Workers

        

      
  

    
        
    

            
                                  
        
                            EPSU contribution to the European Economic and Social Committee (EESC).
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                            List of key dates for 2024 for EPSU affiliates in the Health and Social Services sector EPSU HSS - Key Dates 2024
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            Stop Cancer at Work Campaign welcomes progress made in protecting  workers from cancer and reproductive problems at work 

        

      
  

    
        
    

            
                                  
        
                            (Press Release) The Stop Cancer at Work Campaign today welcomes the provisional political agreement by the European Parliament and European Council to include for the first time greater protection and reference to reprotoxic substances and hazardous medicinal products
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                            TPV Project - Webinar N°4: Digitalisation and third-party violence and harassment at work: challenges and risks
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            First meeting of EPSU Health Care Assistant Network

        

      
  

    
        
    

            
                                  
        
                            The first meeting of the EPSU Health Care Assistants (HCA) Network took place on 8 December 2021 and gathered around 25 representatives from across Europe.
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            Social partners demand Slovenian Presidency to respect demands EP over hazardous medical products

        

      
  

    
        
    

            
                                  
        
                            The negotiations over the Carcinogens and Mutagens Directive update are nearing their end.
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            EPSU research into COVID bonus payments reveals significant disparity

        

      
  

    
        
    

            
                                  
        
                            With the fourth wave of COVID, more than ever governments need to financially support commitment of public service workers.
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            EPSU participated at the conference on Long-Term Care of the European Parliament

        

      
  

    
        
    

            
                                  
        
                            The conference focused on ensuring a quality of long-term care in Europe and was attended by representatives of the EU Commission (DG Employment), Eurofound, the European Institute for Gender Equality, Eurocarers.
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            EPSU demands action from EU Health Ministers to improve working conditions and safe staffing for care and health workers

        

      
  

    
        
    

            
                                  
        
                            On the occasion of the Council of Ministers for Health on Tuesday, 7 December 2021, EPSU demands that Ministers stand up for the right to health and care, remembering that the resilience of health and care systems means investment and funding.
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            EPSU welcomes WHO decision to work on the pandemic treaty and calls for #TRIPS waiver

        

      
  

    
        
    

            
                                  
        
                            The World Health Assembly (WHA), the decision-making body of WHO, decided to establish an intergovernmental negotiating body for pandemic prevention, preparedness and response.
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            Sectoral Social Dialogue Committee for Hospitals and Healthcare Sector debate review of Framework of Actions on Recruitment and Retention

        

      
  

    
        
    

            
                                  
        
                            On 30 November 2021 the plenary meeting of the Sectoral Social Dialogue Committee for Hospitals and Healthcare Sector took place in the hybrid form.
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            Project Report and Country Fact Sheets available : Strengthening Sectoral Social Dialogue in the hospital sector in the East, South and Central Europe

        

      
  

    
        
    

            
                                  
        
                            The Project Report and Country Fact Sheets are available here from the successful completion of the project “Strengthening Sectoral Social Dialogue in the hospital sector in the East, South and
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            Challenges in the long-term care sector must be addressed in the EU Care strategy

        

      
  

    
        
    

            
                                  
        
                            EPSU representatives participated at the conference "Employment challenges and opportunities in the social care sector: the case of long-term care" organized by Eurodiaconia in cooperation with Social Services Europe.
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