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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            Privatisation, digitalisation and working time, the priorities for EPSU affiliates in local and regional administration

        

      
  

    
        
    

            
                                  
        
                            On 10 October, EPSU held its biannual Standing Committee (SC) on Local and Regional Government which drew together EPSU members from across the continent.
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            EPSU Congress : Programme of Action

        

      
  

    
        
    

            
                                  
        
                            This programme of action highlights the main priorities for EPSU over the next Congress period and is set out on the basis of three main themes
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            Collective bargaining and digitalisation training for EPSU affiliates
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                            EPSU has launched a training project on digitalisation and collective bargaining with financial support from the European Commission. The consultants Ecorys/wmp will be providing the training in five regional seminars beginning in Bucharest on 24-25 September. The five seminars will be open to all EPSU affiliates and full details in 19 languages are available on the EPSU website.
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            Another step towards a European social dialogue in social services 

        

      
  

    
        
    

            
                                  
        
                            The trade unions and employers in social services took another step towards setting up a European social dialogue in the sector. EPSU met with the Federation of Social Employers in the final conference of the PESSIS+ project on 27 June 2019 in Brussels.
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            ILO declaration underlines importance of social dialogue and “human-centred approach”

        

      
  

    
        
    

            
                                  
        
                            At the end of this year’s conference on 21 June the International Labour Organisation (ILO) adopted its Centenary Declaration on the Future of Work.
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            EPSU Programme of Action and Affiliates Resolutions

        

      
  

    
        
    

            
                                  
        
                            The EPSU programme of action has been adopted at the 10th EPSU Congress, 4-7 June 2019, Dublin; it highlights the main priorities for EPSU over the next Congress period and is set out on the basis of three main themes.
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            EPSU delegates fighting for a fair future for all

        

      
  

    
        
    

            
                                  
        
                            Dublin is to play host to over 550 trade unionists from across Europe for the 10th Congress of the European Public Services Union (EPSU) from tomorrow (4th June).
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            Main topics addressed and decisions taken at the 50th Standing Committee Health and Social Services

        

      
  

    
        
    

            
                                  
        
                            This article summarises the main topics addressed at the meeting as well as the major decisions taken at the 50th edition of the EPSU Standing Committee "Health and Social Services" (SC HSS) on 27 February.
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            Social care workers call on strengthening the workforce perspective in the transition from institutional to community-based care

        

      
  

    
        
    

            
                                  
        
                            This article summarises the main topics addressed at the meeting of the EPSU Working Group Social Services on 26 February, with one focus on the transition from institutional care to community-based care and how to make this transition also work for the social care and health workforce.
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            The EPSU guide on the General Data Protection Regulation (GDPR) now released!

        

      
  

    
        
    

            
                                  
        
                            How to use GDPR to defend workers' rights and their privacy in public services.
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            EPSU TRAINING PROJECT: Collective bargaining in the digital age

        

      
  

    
        
    

            
                                  
        
                            Ensuring that public service workers share the benefits of digitalisation.
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            Workers deserves more dignity ahead of the technological revolution!

        

      
  

    
        
    

            
                                  
        
                            The results of EPSU - OSE research on the impact of digitalisation on homecare and employment services
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            EPSU fights for a trustworthy artificial intelligence use that supports rather than substitutes public service workers!  

        

      
  

    
        
    

            
                                  
        
                            In January EPSU contributed to a public consultation on draft ethics guidelines for trustworthy artificial intelligence.
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            Trade union and employer delegations meet High Level Group on Digitalisation – Invest in social dialogue, training, skills, infrastructure

        

      
  

    
        
    

            
                                  
        
                            The European Commission established a High Level expert Group to advise it on the impact of digital transformation on EU labour markets in May 2018.
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