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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            EU Social Partners signed new agreement on digitalisation for central government

        

      
  

    
        
    

            
                                  
        
                            On Thursday, 6 October the EU social partners for central governments, TUNED for the trade union side and EUPAE for the employers, signed a new agreement on digitalisation with the participation of the European Commission.
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            Negotiations on intersectoral agreement on telework kick off

        

      
  

    
        
    

            
                                  
        
                            The delegations of the ETUC and the intersectoral employers of BusinessEurope, Small and Mediumsized Enterprises United and Services of General Interest Europe met for the first time 22 September.
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            Occupational health and safety on the agenda at ETUC summer school

        

      
  

    
        
    

            
                                  
        
                            The ETUC organised a summer school on occupational health and safety (OSH) on 8 and 9 September 2022 to discuss the challenges and priorities of OSH in the EU.
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            Amazon’s market behaviour – EPSU joins demanding tougher policies

        

      
  

    
        
    

            
                                  
        
                            EPSU joined a group of concerned organisations that contributed comments to the ongoing investigation of the European Commission on market behaviour of Amazon.
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            10 key demands to address the information crisis

        

      
  

    
        
    

            
                                  
        
                            EPSU and a large number of organisations have endorsed a 10-point plan to tackle media disinformation and address the information crisis.
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            Report sets out telework arrangements across Europe
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  Europe


        

                
                
        
                            As European trade unions and employers gear up for the cross-sector negotiations on telework that are set to begin next month, the Eurofound research agency has published a new report that maps and analyses legislation and collective bargaining on telework in the 27 Member States and Norway. It covers the main differences and similarities in telework legislation and notes recent changes to these regulations. The report reveals some of the challenges of telework in relation to access, flexible working time, continuous availability/connectivity, isolation, occupational and health risk prevention
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            Solidarity for Brazilian organisations and Electoral Integrity in 2022 elections

        

      
  

    
        
    

            
                                  
        
                            The Brazilian Presidential elections take place in October 2022. There is a high risk based on past experience that digital platforms are used to provide misinformation to influence the outcome of the elections.
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            EPSU joins major European project on health workers’ skills

        

      
  

    
        
    

            
                                  
        
                            Ensuring training provision for health workers meets current and future demands is a major issue and EPSU is pleased to be involved with a new European Union-funded project that will attempt to address this challenge.
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            EU Social Partners adopt agreement on digitalisation for central and federal government

        

      
  

    
        
    

            
                                  
        
                            On Friday, 17 June, the EU social partners for central governments – TUNED led by EPSU for the trade union side and European Public and EUPAE for the employers - reached a landmark agreement on digitalisation.
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            Surveying the impact of digitalisation - get involved 

        

      
  

    
        
    

            
                                  
        
                            EPSU is involved in a project on digitalisation that is currently surveying public service workers in Denmark, Finland, France, Germany, Hungary, Italy, Poland and Spain.
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            ETUC sets out challenges to deliver strong directive on platform work
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  Europe


        

                
                
        
                            At its Executive Committee meeting in June, the European Trade Union Confederation (ETUC) agreed a resolution setting out progress with the draft directive on improving conditions in digital labour platforms. While the directive goes some way towards meeting key ETUC demands, the Confederation is concerned to ensure that there will a presumption of employment that digital platforms will have to rebut rather than a presumption that will have to be asserted by individual workers. The first draft report in the European Parliament, published in May, supports the ETUC in this but a range of
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            Surveying the impact of digitalisation – take part in the survey
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  Europe


        

                
                
        
                            EPSU is involved in an eight-country project (digiqualpub) that is looking at the impact of digitalisation on public services and public service workers with a focus on public administration, health and electricity. The eight countries covered are: Denmark, Finland, France, Germany, Hungary, Italy, Poland and Spain. If you are from these countries then you can participate in the survey and encourage your members and other workers to complete the questionnaire which is available in all eight languages on the project website.
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            Social Partners in Local Government discuss new work programme for 2023-2025

        

      
  

    
        
    

            
                                  
        
                            The European Sectoral Social Dialogue Committee on Local and Regional Governments took place on June 2nd 2022.
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            First in person EPSU Youth Network meeting in over two years

        

      
  

    
        
    

            
                                  
        
                            This month, the EPSU youth network met in person for the first time since 2019. The meeting took place in Tirana, the European Youth Capital of 2022.
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            Public services – back on EU agenda after more than a decade!

        

      
  

    
        
    

            
                                  
        
                            EPSU was delighted to take part in a social partners’ hearing on 12 May on access to essential services. This is the first time since 2011 that a broad initiative on public services has been initiated.
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