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                            The English National Health Service (NHS) announced on November 21st its decision to award controversial US data group Palantir a £330 million contract to build its Federated Data Platform (FDP).
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            Platform work: making workers’ rights matter

        

      
  

    
        
    

            
                                  
        
                            In February this year, the Supreme Court in the UK ruled that Uber, the driving, and delivery platform, should treat its drivers as workers and not as self-employed. This follows a trend across Europe where courts in several countries have forced digital platforms to revise the employment relationship with the workers providing their services. Platform work is changing the economic and social landscape, revolutionising the way services are delivered while raising major questions about social and labour rights. 
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            Union raises concerns over surveillance of care workers
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  U.K.


        

                
                
        
                            Public services union UNISON has highlighted the case of care workers employed by the national charity Community Integrated Care who are being subjected to excessive surveillance. Staff have to sign-in on an hourly basis with their photos being taken and their identity also being checked with finger prints. The workers argue that the process actually hampers their ability to deliver proper care to clients. UNISON is also concerned that the company's use of biometric data without personal consent might infringe new data protection rules.
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