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                            EPSU is a strong voice for the about 10.5 million social service workers in the EU and in other European countries. Our aims are to protect and improve social services across Europe as well as the employment conditions of workers in the sector. EPSU is actively involved in initiatives exploring the scope and format for social dialogue in social services at EU-level..

There are millions of social service workers across Europe who provide vital care for children, the elderly, the disabled and others with urgent needs – whether at home or in institutions. Their work and contribution to society is undervalued and more often than not poorly rewarded. Women make up the majority of the social services workforce and in many countries migrant workers also make an invaluable contribution to the sector. Gender equality runs through all of EPSU’s work and is central to its activities in social services as is action to defend migrant workers’ rights.

EPSU is making a clear case for more resources for the sector and for better pay and conditions for social service workers, for more and better collective agreements, for proper training and professional development. Supporting quality, affordable and accessible social services is an essential investment that brings both economic and social benefits.

EPSU’s thematic priorities in social services are long-term care for the elderly, including personal care and household services, childcare as well as organising in the sector on which you find more information by clicking on the links below:

	Social services (in general)
	Childcare
	Elderly care including personal care of household services
	Social dialogue
	Organising
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            European Health Data Space cannot compromise on patient data privacy

        

      
  

    
        
    

            
                                  
        
                            EPSU joined fourteen other organisations from across Europe to call on European Health Data Space negotiators to uphold fundamental rights for European citizens in the regulation.
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            EPSU and HOSPEEM presented their policy on stress at work at the high-level Belgian Presidency conference 

        

      
  

    
        
    

            
                                  
        
                            EPSU and HOSPEEM in the capacity of social partners in the hospital and healthcare sector were invited by the Belgian Presidency to participate in the conference dedicated to mental health and work.
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            European Health Data Space enters trilogue negotiations

        

      
  

    
        
    

            
                                  
        
                            The European Parliament has voted in Plenary to approve its position on the European Health Data Space and enter into trilogue negotiations.
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            European Health Data Space must protect public trust, workers’ rights

        

      
  

    
        
    

            
                                  
        
                            Last week the European Parliament’s Committees on Environment, Public Health and Food Safety (ENVI) and Civil Liberties, Justice and Home Affairs (LIBE) approved a compromise position on the creation of a European Health Data Space.
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            Belgian presidency echoes EPSU demands on staff shortages

        

      
  

    
        
    

            
                                  
        
                            The European Sectoral Social Dialogue Committee for the Hospital Sector met on 24 November.
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            Managing Safe Staffing levels, task shifting and wages on the agenda for discussion at the 4th Health Care Assistants Network Meeting

        

      
  

    
        
    

            
                                  
        
                            The Healthcare Assistants network (HCA) met virtually to discuss ongoing issues regarding safe staffing levels, HCA wages, and the overall HCA situation in Europe at the moment.
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            Urgent action needed to retain health and care workers: new WHO-Europe Framework

        

      
  

    
        
    

            
                                  
        
                            EPSU’s demands on staff shortages, improved working conditions, retention and more are addressed in the WHO-Europe region’s framework for 2024-2030.
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            Time to Act -  Improving working conditions for health workers

        

      
  

    
        
    

            
                                  
        
                            2nd Joint EPSU/ILO-ACTRAV 2-day Regional Health Conference in Almaty, Kazakhstan
                    
    

          
        
                            
              
                
                  
                        
        
                            Health

                            Health and Safety

                            Quality employment

                            Social Services

                            Staffing levels

                    

    


                  

                


            
            


    

    


    
        
            Oct. 17, 2023
        
    
  
    
      


  



            
      [image: EPSU Standing Committee on Health & Social Services, 5 October 2023, Brussels]




    
    
        
            Staff shortages, mental health and social dialogue discussed by health and social care trade unions

        

      
  

    
        
    

            
                                  
        
                            45 participants, including external speakers, discussed developments in the health and care sector taking place since the previous meeting in February of this year, including the urgent issue of staff shortages, retention and recruitment.
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            Asbestos Directive: mandatory decontamination a win for firefighters

        

      
  

    
        
    

            
                                  
        
                            Today the European Parliament voted on the deal agreed with Member States on the revision of the Directive on Protecting Workers from Asbestos.
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            Health and care workers need meaningful European policy - not words

        

      
  

    
        
    

            
                                  
        
                            Following the comments of Ursula Von den Leyen in her State of the Union address and the comments of other DG SANTE officials on the issue of the health and care workforce, EPSU wants to point out that political speeches need to be followed by concrete policies and concrete proposals.
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            The call for a designated European Directive on Musculoskeletal Disorders

        

      
  

    
        
    

            
                                  
        
                            The COVID-19 pandemic brought the need for a dedicated Directive on Musculoskeletal Disorders (MSDs) into sharp focus, according to a seminar on protecting European workers in the Health and Social Care sectors.
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            EPSU expert group discusses Occupational Safety and Health in HSS

        

      
  

    
        
    

            
                                  
        
                            The group discussed recent developments on worker protection in the EU and beyond, an interactive risk assessment tool in healthcare, and the revisions of directives on Carcinogens and Mutagens and Reprotoxins (CMRD 5) and asbestos.
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                            The role of social partners in preventing third-party violence and harassment at work
                    
    

          
        
                            
              
                
                  
                        
        
                            Central government

                            Equality

                            Health

                            Health and Safety

                            Local government

                            Social Dialogue

                    

    


                  

                


            
            


    

    


    
        
            Sep. 08, 2023
        
    
  
    
      


  



            
      [image: ]




    
    
        
            Exploitation of health care workers in Belarus

        

      
  

    
        
    

            
                                  
        
                            A new report shows that most doctors in Belarus are facing overtime and large workloads. Figures show that they work on average 55 hours a week, with unpaid overtime and shifts of more than 24 hours.
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