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      Safe and effective staffing levels
Quality public services depend on having safe and effective staffing levels. This is crucial in health and social services but is also important in a range other public services. It is also about ensuring the safety and wellbeing of staff who are otherwise overworked and under pressure to cover for staff shortages. Recruitment and retention and training and continuous professional development are key elements in working to achieve and maintain safe and effective staffing levels.

  



            

        
            
        

  
    
      
            
          Sort by 
          
            
                                                            Date
                                                                                    

            	Date
	Relevance


          

        

  
  


    
    

  
    
      
      
          


    
        
            May. 26, 2023
        
                    
                    
        
                            2023 May EPSU Collective Bargaining Newsletter No.11

                    

    


            

                
  
    
      


  



                    
        
        
        
            Water workers and firefighters set strike dates
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  Ireland


        

                
                
        
                            The SIPTU trade union has announced dates for industrial action by water workers and retained (part-time) firefighters in June. Water workers currently employed by local authorities face restructuring as a new national water company is established. The dispute is over the failure of local authorities to guarantee the protection of all pay and conditions if the workers choose to remain with their local authority. The firefighters’ action is over pay and the serious staff shortages in the sector which are putting extra pressure on existing staff who often forego holidays in order to ensure cover



                    

    


        
                        S


    




    


    
        
            May. 26, 2023
        
                    
                    
        
                            2023 May EPSU Collective Bargaining Newsletter No.11

                    

    


            

                
  
    
      


  



                    
        
        
        
            ETUC calls for action on low pay to tackle labour shortages
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  Europe


        

                
                
        
                            The European Confederation of Trade Unions (ETUC) is calling on employers to offer better-paid jobs to end damaging labour shortages across Europe. An analysis of job vacancy rates and wages in 22 EU countries by the European Trade Union Institute (ETUI) reveals that industries with the worst labour shortages pay 9% less on average than sectors where it’s easier to recruit. The ETUC argues that lack of skills is often seen as the main problem, but the new analysis suggests that low pay is one of the main drivers of labour shortages. The ETUI research found that across the EU, the industries
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            Health workers protests continue
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  Croatia


        

                
                
        
                            The HSSMS-MT nurses’ union with the support of the SSZSSH independent health workers’ union has been continuing its series of protests around the country, with a major demonstration planned for 12 May – International Nurses’ Day. The unions are angry that their members have been offered pay rises of only 3%-5% when doctors have been awarded 10% or more. The HSSMS-MT argues that staffing shortages are becoming acute with many workers leaving the sector because of low pay noting that hospital cooks and cleaners, for example, are on salaries below HRK 4000 (€500) a month.
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            Union survey reveals extent of violence faced by welfare staff

        

        
        
            

  
                            

      [image: ]





  Denmark


        

                
                
        
                            A major survey of more than 4000 workers by the FOA trade union shows that 35% of employees in the health and care sector have experienced threats of violence in the past year. This compares to only 6% for the general population. Some 30% say that they have been subjected to physical violence. The union is worried that the real figures may be even higher as it believes many employees have come to accept that violence and threats are part of the job. The evidence indicates that the most vulnerable places of work are psychiatry, nursing homes and special and disability areas. FOA highlights the
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            Nursing union highlights staffing challenge
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  Norway


        

                
                
        
                            The NSF nursing union reports that the latest data from the Norwegian Labour and Welfare Administration reveals a shortage of 4650 nurses and 700 specialist nurses, making it the occupational group with by far the greatest shortage in Norway. They account, in fact, for more than 10% of the total shortage. The NSF says that the figures have never been so bad, excluding the impact of the pandemic in 2021-22 and there is a rising cost to the health system with NOK 2.4 billion (€208 million) spent last year on temporary nursing staff. The union is calling for urgent action on pay and workloads in
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            Will EU’s new fiscal rules hinder urgent action on staffing crises?

        

      
  

    
        
    

            
                                  
        
                            Public service federation EPSU is concerned that the proposed reform of the European Union’s fiscal rules, published yesterday, might undermine national action to address the widespread staffing shortages across a broad range of public services in Europe – in health and social care, the justice system, childcare, tax administrations, utilities and more.
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            “Why is upskilling and reskilling so important for LTC workers? What impact does it have on quality?” 

        

      
  

    
        
    

            
                                  
        
                            Last week, EPSU participated in the online launch event of the ‘Partnership for Skills in Long Term Care – Driving Up Training and Life Long Learning’, organised by the project lead, the European Association of Service providers for Persons with Disabilities.
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            EPSU Executive Committee stands with UK workers' fight for fair pay 

        

      
  

    
        
    

            
                                  
        
                            The EPSU Executive Committee has shared it’s solidarity with workers in the United Kingdom who are participating in industrial action to demand better pay, safe staffing, and improved working conditions.
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            Reducing staff shortages, increasing funding and a dedicated directive are key measures to improve the mental health of the European population

        

      
  

    
        
    

            
                                  
        
                            EPSU participated at the public hearing on the EESC opinion on Measures to Improve Mental Health.
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            Health initiative blocked in parliament
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  Austria


        

                
                
        
                            The younion trade union reports that a trade union-backed petition calling for better pay and conditions in healthcare has been blocked by a parliamentary committee. The citizens' initiative, supported by over 70,000 signatories, called for action on the major problems facing the sector, including a demand for more training and better pay for trainees, a national assessment of staffing needs and recognition of nursing as an arduous occupation. The parliamentary committee on petitions and citizens' initiatives decided no further action would be taken in response to the petition, despite the
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            Union protest over pay and pensions for police and prison staff
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  Romania


        

                
                
        
                            The Publisind federation organised a national protest on 24 March over a range of issues related to pay, allowances and pensions. It argues that the government should address aspects of pay that haven’t been revised for 13 years, deliver on salary arrears and ensure the updating and indexation of pensions for police and prison staff. The union says urgent action is needed to support workers who are attempting to maintain services despite the risks they face and the staff shortages reaching 25%, leading to high levels of overtime and burnout.
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            National industrial action across hospitals 
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  Netherlands


        

                
                
        
                            The FNV and NU’91 unions have called a national day of industrial action across the hospital sector on 16 March when only a Sunday service will be provided. The unions are demanding a 10% pay increase in response to the surge in the cost of living and as one measure to help deal with the staffing crisis. The NU’91 also is also organising a broader campaign on the crisis in care with a demonstration in Utrecht on 9 March where it encouraged everyone to wear black and then to back its “every Tuesday in black” campaign.
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            Nurses’ union could take action on safe staffing levels
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  Ireland


        

                
                
        
                            The INMO nurses’ union is to ballot intensive care unit nurses at University Hospital Limerick in pursuance of safe staffing, having exhausted local negotiations to resolve the problem. The union argues that the lack of consistent safe staffing is having a detrimental impact on the physical and mental wellbeing of workers and patients. This follows INMO’s executive council decision in February to sanction a campaign of industrial action in response to members reporting that unsafe staffing is the norm in many hospitals. The union has also called on the Department of Health and the Health
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            EPSU stands with public sector unions taking action

        

      
  

    
        
    

            
                                  
        
                            Thousands of health workers across the Netherlands are taking industrial action today in their campaign to secure a 10% pay increase.
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            Health union in national protest
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  Greece


        

                
                
        
                            The POEDHN health workers’ union, supported by the ADEDY public sector trade union confederation, organised a national demonstration on 22 February with calls for urgent action on health service funding. The union is demanding increased staffing and measures to address the widespread use of precarious contracts across the health service. It is also continuing to campaign for better pay and conditions with many health workers facing low pay, often little more than the minimum wage. This is a long-term legacy of austerity with pay cuts imposed in 2009 and pay frozen since 2015.
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