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      Safe and effective staffing levels
Quality public services depend on having safe and effective staffing levels. This is crucial in health and social services but is also important in a range other public services. It is also about ensuring the safety and wellbeing of staff who are otherwise overworked and under pressure to cover for staff shortages. Recruitment and retention and training and continuous professional development are key elements in working to achieve and maintain safe and effective staffing levels.
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            14.3% pay rise is target for maternity workers
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  Netherlands


        

                
                
        
                            The FNV trade union is preparing for negotiations covering maternity workers that are set to begin at the end of September. The union is concerned that salaries in maternity care have been the lowest in the care sector for years and higher pay is important to attract more workers to address staffing shortages. The FNV is aiming for a main increase of 14.3%, based on the inflation rate of October 2022. It argues that pay for maternity nurses has been eroded by inflation with only a 3% wage increase in 2022 and no pay rise at all in 2021. The union is looking to new research to be published



                    

    


        
                        S


    




    


    
        
            Aug. 10, 2023
        
    
  
    
      


  



            
      [image: Meeting with Com Kyriakides, EPSU, 8 August 2023]




    
    
        
            EPSU meets with Commissioner Kyriakides on staff shortages in the health and care sectors

        

      
  

    
        
    

            
                                  
        
                            EPSU recently held a productive discussion with European Commissioner for Health and Food Safety, Stella Kyriakides, to tackle the critical staff shortages facing healthcare and care workers in Europe.
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            Europe cuts firefighters as workloads mount: Eurostat report

        

      
  

    
        
    

            
                                  
        
                            New Eurostat data shows that number of firefighters has been cut in ten EU member states despite the climate crisis increasing the risk of fires, floods and other emergencies.
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            Union warns of critical staff shortages in elder care
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  Sweden


        

                
                
        
                            Survey evidence from members of the Kommunal trade union paints a worrying picture of staffing levels in homes for the elderly over the summer. The union asked its local union representatives about staffing levels with as many as 62% saying that staffing will be insufficient and only 3% stating that staffing will be adequate. Four out of five also said that staffing will be similar to last year or worse while only 9% said things had improved. Kommunal argues that the situation for staff in elderly care is catastrophic and year after year, they are forced to work harder and faster to cover the
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            Health union highlights staff shortages 
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  Czech Republic


        

                
                
        
                            The OSZSP health and social care union has cited official statistics showing a shortage of 3000 nurses across the country to underline its longstanding message that urgent action is needed to recruit and retain health workers. The union further warns that on current trends and without action the shortage could rise to 13000 in five years’ time. The union makes clear that excessive workloads and long hours are key factors in deterring young people from joining health professions and that the government’s proposal to increase overtime limits will only add to the problem, while threatening the
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            Survey reveals problem with childcare provision
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  Germany


        

                
                
        
                            The trade union-linked Hans Böckler research organisation has published a new survey uncovering worrying gaps in childcare provision across the country. It says that 10 years after the legal right to childcare from the age of one came into force, there is a shortage of childcare places. Further, it reveals that a large proportion of working or job-seeking parents who officially have a place for their child don’t have reliable care, with 57% confronted with reductions in childcare hours and/or even temporary closures of facilities due to staff shortages this spring. Two-thirds of those surveyed



                    

    


        
                        S


    




    


    
        
            Jul. 27, 2023
        
    
  
    
      


  



            
      [image: banner firefighters extreme fires & floods]




    
    
        
            Firefighters and emergency workers responding to extreme fires and flooding

        

      
  

    
        
    

            
                                  
        
                            Fires are burning in Greece, Switzerland, Southern Italy, Algeria and other countries. Storms are hitting the north of Italy.
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            Disputes rumble on across public services
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  Ireland


        

                
                
        
                            The strike by retained firefighters over pay and staffing was due to go ahead on 26 July after being suspended by the SIPTU union to allow for a Labour Court hearing. At the hearing the employers failed to produce an acceptable offer and the date for action was confirmed by the union. Meanwhile, the Fórsa trade union is balloting members in its health and welfare division over two disputes – one in relation to career development and the other in relation to the excessive use of agency staff and external consultants. Both unions, along with the INMO trade union are also continuing to campaign
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            COVID-19 Report of the European Parliament rightly identifies the issues for health and care workers but is less ambitious in overall recommendations for the future

        

      
  

    
        
    

            
                                  
        
                            On the 12 July 2023 the European Parliament adopted a report on the lessons learnt from the COVID-19 pandemic and recommendation for the future.
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            Workers in church-run care homes get 8% pay increase and cut in hours
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  Austria


        

                
                
        
                            After six months of negotiations, workers in church-run elderly care and nursing homes will get an 8% pay increase, along with a cost-of-living bonus of €1500 and a one-hour reduction in weekly working hours to 39 hours. The agreement covers around 3600 employees and the new monthly minimum wage will be set at €1850.76. The 8% increase translates into a 10.65% increase once the one-hour cut is taken into account. The vida trade union negotiated the agreement which it sees as bringing the church-based employer more in line with other collective agreements in the sector although it argues that
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            EPSU firefighters meeting ahead of hot summer

        

      
  

    
        
    

            
                                  
        
                            Over forty firefighters from fourteen countries met in Stockholm on June 20th and 21st for the 2023 EPSU firefighters’ network meeting.
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            Survey highlights safety concerns among care staff
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  Netherlands


        

                
                
        
                            The FNV trade union and the RTL Nieuws broadcaster have published a survey covering nearly 2300 workers in nursing and home care that shows that work is becoming increasingly difficult and has to be done with fewer and fewer colleagues. The union argues that this poses a threat to the quality of care as well as the safety of employees and those they care for. The FNV says that as a result of government policy people are receiving care at home for longer and so by the time they move to a care home they often need more complex care. Waiting lists for care home places have risen from 8000 in 2008
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            Firefighters demand action as heatwaves and droughts threaten to overwhelm Europe’s fire services 

        

      
  

    
        
    

            
                                  
        
                            In the midst of a heatwave and droughts across Europe, firefighters from fifteen countries representing unions affiliated to the European Public Service Unions (EPSU) came together in Stockholm.
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            EPSU backs firefighters and care staff in latest industrial action 

        

      
  

    
        
    

            
                                  
        
                            EPSU has sent solidarity greetings to two affiliates who are the latest public service unions to take industrial action to tackle staffing shortages and win better pay and conditions.
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            More support needed for health, care, and public service workers in new Mental Health Strategy

        

      
  

    
        
    

            
                                  
        
                            EPSU welcomes the European Commission’s proposed Mental Health Strategy but cautions that the strategy cannot achieve its goals without directly addressing the serious problems already facing the workers who will be instrumental in its implementation.
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