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  Denmark


        

                
                
        
                            The FOA trade union has called for urgent action to address training and recruitment in eldercare. It quotes a new report revealing a sharp decline in the numbers of people being trained to work in the sector. It was already forecast that there would be a staffing shortage of around 40000 by 2028 but the figures on training - a decline of 36% in the number of young people on training courses - suggest an even greater shortage. The government has agreed to a request by FOA to convene a summit of politicians, employers and unions to debate how to tackle the problem.
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  Belgium


        

                
                
        
                            After a lengthy campaign of protests and industrial action, unions have secured an additional €1 billion in funding from the federal government to improve pay and conditions for health workers. €500 million will go towards the implementation of a new pay system and harmonisation of pay in the private and public sectors. Unions estimate this will mean pay increases of 5%-6%. €400 million will cover additional staff to ensure a better staff/patient ratio and 10% of this amount will contribute to improved training. €100 million is allocated to improving working conditions, including in particular
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  Spain


        

                
                
        
                            Unions organising in state administration in both Spain and Portugal have raised serious concerns about the approach to telework and particularly governments taking the opportunity to regularise arrangements that were only adopted on an emergency basis. While there is recognition of the potential benefits to work-life balance, unions argue that fundamental issues need to be addressed through collective bargaining in relation to working time, the right to disconnect, provision of equipment, health and safety, training, contact with the workplace and the voluntary nature of the decision to
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                            Due to changing demographics, labour mobility and increasing family diversity, the social services sector is one of the fastest growing economic sectors in Europe.
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            Union negotiates on more staff and training in eldercare
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  Sweden


        

                
                
        
                            Kommunal, the municipal workers' union, has negotiated an agreement with the SKR local and regional government employers' organisation to provide for more staff and training in eldercare. The government has provided an additional SEK 2.2 billion (EUR 210 million) in 2020 and 2021 to cover the extra staffing. Kommunal wants to ensure that workers are taken on on full-time contracts and training takes place during paid working time and is line with the existing training provision for nursing assistants and nurses.
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  Italy


        

                
                
        
                            Fourteen years after the last agreement expired and with a national strike threatened for 12 June, the three public service federations – Fp Cgil, Cisl Fp and Uil Fpl – finally pressured the employers – Aris and Aiop – to sign a new deal covering around 100,000 workers in private healthcare. The main increase of EUR 154 is worth 4.2% but there will also be a EUR 1000 lump sum paid in two stages. The unions say that the agreement will bring private sector workers in line with those in the public sector. There is a broad range of other improvements in the new agreement covering working time
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  Austria


        

                
                
        
                            The local government and health union, younion, has criticised new government proposals on nursing training that would be offered from the age of 15. The union argues that 15 is too young for people to be involved directly in care and the proposal won't address the shortages in care staff which can only be seriously tackled with better pay and conditions and improved training. Younion also believes it to be a misguided initiative to tackle youth unemployment and argues that it is based on a Swiss system which has a drop out rate of 50%-60%. The union says it has a package of proposals it can
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  Austria


        

                
                
        
                            The younion and GÖD public service unions have called for urgent negotiations on measures to address training needs in healthcare in response to an interim report on changes to the nursing and care act. The unions say that around 67000 care workers need to be trained over the next 10 years. However, there have been worrying declines in those completing training in recent years with a 20% fall between 2014 and 2017. Younion and GÖD are calling for more resources to boost training provision including pay for trainees but also better pay and conditions in general for health worker in order to
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  Netherlands


        

                
                
        
                            The FNV trade union has negotiated a new 12-month agreement covering around 7000 workers in the waste processing sector. There will be a 3.75% pay increase with 2.75% paid in January and 1% in August along with a one-off payment of EUR 125. Two hundred workers on flexible contracts will be offered permanent jobs. There are also improved provisions for training and there will be talks over pensions and more possibilities for early retirement related to the arduousness of the job and length of service. The young workers' pay rate (18) will rise from 85% to 87.5% of the full adult rate.
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  Croatia


        

                
                
        
                            The HSSMS-MT nursing union has joined with other nursing organisations in submitting a series of demands on the government to address the urgent problem of understaffing resulting from emigration and retirement. The joint document highlights the increased pressure that the health service faces and the failure of recent governments to provide solutions. The unions and associations want to see proper recognition of qualifications and responsibilities in the job and pay structure and recruitment of more staff. They are also calling for clear plan to address training and education needs.
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  Germany


        

                
                
        
                            Both the ver.di service union and the BVAP employers' organisation report making good progress in their negotiations on a first-ever sector agreement covering eldercare providers. The two sides have also confirmed that they will apply to the labour ministry to have the agreement extended to cover all providers in the sector even if they are not party to the negotiations. The next round of negotiations will take place on 4-5 February. In the meantime the two sides report specific progress on a separate agreement covering trainees that will ensure pay will eventually match that for trainees in
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  Netherlands


        

                
                
        
                            A telephone hotline set up by the FNV public services union in early November was used by over 500 people, many of whom revealed disturbing information on the situation facing trainees in the care sector. There was evidence of trainees used effectively as full-time employees to cover for holidays and sickness, being required to carry out tasks on their own for which they had not been fully trained and having responsibility for other trainees and temporary workers. There were also indications of inadequate supervision and supervisors lacking time to provide adequate support. The FNV has
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  Netherlands


        

                
                
        
                            Following industrial action and the first ever national hospital strike, trade unions have negotiated a new 27-month collective agreement that includes a 5% pay increase from 1 January 2020 and a further 3% from 1 January 2021. Around half of hospital employees work irregular hours and they will benefit from a new allowance which will add a further 2.5% to their pay. All employees will also get a EUR 1200 pro rata lump sum. The agreement includes higher pay for trainees and measures to improve work-life balance for those working on-call and additional shifts. The unions have also managed to
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  Sweden


        

                
                
        
                            Local government unions have negotiated a new agreement with the SKR and Sobona employer organisations that will deliver greater employment security for workers. The agreement will take effect on 1 May 2020 and will mean early identification of workers impacted by restructuring and who need training to help assist in gaining new skills and adapting to new jobs. The unions see this as key to avoiding lay-offs and essential for the rapid changes that are taking place in the labour market. Fixed-term workers will be covered by the agreement as will those off sick or going through rehabilitation.
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  Austria


        

                
                
        
                            The vida public services union is joining up with the Chamber of Labour to launch a campaign to highlight the urgent need to increase staffing in hospitals. Various actions are planned as part of the "More of us. Better for All" campaign which will highlight the pressures on workers from understaffing. The main demands are for a 20% increase in hospital staffing with urgent action needed in acute care; introducing a national, binding basis for establishing staffing levels; and measures related to education and training to make health occupations more attractive to younger workers.
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