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      Fighting privatisation and defending public services
Across Europe the quantity and quality of our public services and the pay and conditions of our members are under threat from privatisation. EPSU is committed to fighting privatisation in any of its forms whether contracting-out and sub-contracting, public-private partnerships or various processes of commercialisation or marketisation. This briefing on privatisation was produced for the EPSU Congress in 2019 and covers the main work done over the last Congress period and the priorities for the current period.
Public and private sector efficiency is an important report that provides a comprehensive overview of academic research that challenges the idea that the private sector is more efficient than the public sector. The future is public is the latest update on insourcing highlighting the trends to bring privatised services back under public ownership and control.
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            Two groups of outsourced workers take action

        

        
        
            

  
                            

      





  U.K.


        

                
                
        
                            Two groups of outsourced workers providing services to central government took strike action in the week beginning 21 May. Cleaning, catering and security staff at the Department for Business, employed by the Aramark and ISS companies, took four days of action over their demand for a living wage of GBP 10.55 (EUR 12) an hour. The same week, employees of the outsourcing company Interserve at the foreign ministry took two days of strike action. The workers, involved in facilities management, printing, portering and cleaning, are fighting for trade union recognition and defence of their rights to
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            UK unions welcome end to probation privatisation disaster

        

      
  

    
        
    

            
                                  
        
                            Public service unions in the UK welcomed the decision by the Ministry of Justice on 16 May to return 80% of privatised probation services in England and Wales to public sector ownership and control.
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            Striking care workers get employer to negotiate
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                            A strike by around 650 care workers, employees of the private company, Alternative Futures Group (AFG), has forced the employer to the negotiating table after management initially refused to negotiate with public service union Unison. The workers took strike action in protest at the company's decision to cut the allowance for sleepover shifts. This means cuts of up to GBP 2000 (EUR 2300) a year for some workers. Talks between Unison and the Liverpool-based AFG were due to start on 17 May. Meanwhile cleaners at Princess Alexandra Hospital in Harlow in Essex to the East of London have voted
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            Main topics addressed and decisions taken at the 50th Standing Committee Health and Social Services

        

      
  

    
        
    

            
                                  
        
                            This article summarises the main topics addressed at the meeting as well as the major decisions taken at the 50th edition of the EPSU Standing Committee "Health and Social Services" (SC HSS) on 27 February.
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            Social care workers call on strengthening the workforce perspective in the transition from institutional to community-based care

        

      
  

    
        
    

            
                                  
        
                            This article summarises the main topics addressed at the meeting of the EPSU Working Group Social Services on 26 February, with one focus on the transition from institutional care to community-based care and how to make this transition also work for the social care and health workforce.
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            Fighting and challenging privatisation and marketisation of health care in Europe

        

      
  

    
        
    

            
                                  
        
                            On 1 and 2 April EPSU participated in and contributed to activities in relation to World Health Day (7 April) to fight against (more) privatisation, marketisation and commercialisation in this sector across Europe.
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            Verdi health and social services against commercialisation and privatisation. In solidarity with DISK President standing trial

        

      
  

    
        
    

            
                                  
        
                            Leading activists of Verdi in the health and social services joined European actions against the privatisation and commercialisation of health and social care.
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            On world health day we say: our health is not for sale!

        

      
  

    
        
    

            
                                  
        
                            April 7 is World Health Day. Every year, networks of trade unions, citizens' collectives, NGOs and social movements coordinate a series of actions in several European cities.
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            Unions call for urgent action as second major outsourcer collapses
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                            Public service unions have called for urgent action to address the immediate threat to jobs and the long-term issue of outsourcing in the wake of the collapse of a second major outsourcing company in two years. Interserve has around 45000 workers and government contracts worth GBP 2.1 billion (EUR 2.45 billion). Unite, the largest trade union in the company, has called for urgent talks in order to address the future of workers employed on the hundreds of contracts for cleaning, catering, facilities management and construction. Public service union Unison has called for all Interserve contracts
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            Defending affordable and good quality care for public administration staff and their families in Portugal against commercial interests

        

      
  

    
        
    

            
                                  
        
                            Representatives of STAL and other trade unions are continuing their fight for the right to health as well as affordable and good quality care for public administration staff and their families in Portugal.
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                            A new analysis from the research organisation, the Living Wage Foundation, shows that over one million public service workers are paid less than the living wage - GBP 9.00 (EUR 10.50) an hour outside London and GBP 10.55 (EUR 12.30) in London. These figures are calculated by independent researchers and are higher than the official minimum wage. Public service union UNISON says that recent pay deals in health and local government have lifted minimum wage rates in collective agreements above the living wage but many workers employed by private contractors in care, catering and cleaning and other
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            ORPEA/Celenus – workers and Verdi reach collective agreement after long strike and broad solidarity

        

      
  

    
        
    

            
                                  
        
                            Verdi reached a collective agreement with Celenus, the subsidiary of French private elderly care company Orpea in Germany.
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            Water in Zürich will remain public !

        

      
  

    
        
    

            
                                  
        
                            The majority of citizens successfully stopped the privatisation of water through a referendum.
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            Court case against care company continues

        

        
        
            

  
                            

      





  Norway


        

                
                
        
                            The Fagforbundet public service union is continuing to pursue legal action against the Aleris care company which it believes has major implications for labour rights in Norway. The company is being challenged over using self-employed workers that it calls "consultants" rather than directly employing care staff. The "consultants" have no employment rights and have been forced to work long hours of overtime, including up to 72 hours without a break, for fear of being denied work. They have no sickness or pension benefit or protection against dismissal. Aleris Care is now part of the Ambea group
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            Major legal case against private care provider gets underway

        

        
        
            

  
                            

      





  Norway


        

                
                
        
                            The Fagforbundet public services union reports that its legal action against the Aleris social care multinational began on 14 January. The union brought the action on behalf of workers who argue that they are employees of the company and not "consultants" as claimed by Aleris. As self-employed consultants they have far fewer rights and Aleris was able to exploit them, for example, by giving them excessively long shifts. Fagforbundet sees the case as a key challenge to social dumping, highlighting the negative impact not just on the workers but also the quality of service to groups of very
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