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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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                            The EPSU programme of action has been adopted at the 10th EPSU Congress, 4-7 June 2019, Dublin; it highlights the main priorities for EPSU over the next Congress period and is set out on the basis of three main themes.
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                            A packed ETUC house noted the adoption by the European Employment Council of Ministers of the declaration on the European pillar of social rights.
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                            We have a new President in EPSU. Isolde Kunkel-Weber from the German union Ver.di was elected and will take over from Annelie Nordstrom. Mette Nord from the Norwegian union Fagforbundet was elected vice-President.

                    
    

          
        
                            
              
                
                  
                        
        
                            Digitalisation

                            Equality

                            Migration

                            Recruitment & organising

                            Social Dialogue

                            Solidarity

                            Tax justice

                            Trade

                            Union Rights

                            Working Time

                    

    


                  

                


            
            


    

    


    
        
            Nov. 03, 2016
        
    
  
    
      


  



            
      




    
    
        
            Future of Europe, CETA, self-employed and Pay Rise Campaign dominate discussions in ETUC Executive Committee

        

      
  

    
        
    

            
                                  
        
                            The European Union is confronted with several challenges and Member States do not find adequate answers. It leads to a sense of crisis of the European institutions.
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                            (25 May 2016) Adopted by the EPSU executive committee on 19 April 2016The digitalisation of public services is a challenge being faced, to a greater or lesser degree by workers
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