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      Collective bargaining – trends and developments


Collective bargaining is a core activity of trade unions and EPSU’s affiliates negotiate with public service employers at every level. This can range from national public-sector wide bargaining to sector and local negotiations with public sector employers but also private and non-profit providers of public services. EPSU works with the European Trade Union Confederation to try to improve collective bargaining rights for all workers across Europe. We also act as a European information point so that EPSU affiliates are aware of trends in public service negotiations. EPSU’s collective bargaining newsletter provides regular updates on developments across Europe.
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                            Many public service unions are involved in industrial actions including strikes across Europe.
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            EPSU launches new report on registration of health care assistants

        

      
  

    
        
    

            
                                  
        
                            A new report from EPSU finds that the mandatory registration of health care assistants (HCAs) is a complex exercise that must be taken in close consultation with unions.
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            EPSU calls for support for UK unions taking action and their fight against new strike laws

        

      
  

    
        
    

            
                                  
        
                            Trade unions representing ambulance staff in England were on strike yesterday to secure better pay and conditions.
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            Pay and bargaining progress for health and justice workers

        

        
        
            

  
                            

      





  Bulgaria


        

                
                
        
                            The CITUB trade union confederation reports that workers in regional health inspectorates and emergency medical centres have seen substantial salary increases from the beginning of December. Regional health inspection staff have seen pay rise by up to 30% while emergency medical staff are getting around 22%. Unions have been organising a series of protests over pay since the autumn. Meanwhile, the Podkrepa trade union confederation reports that workers at the Ministry of Justice are covered by a new framework agreement that strengthens social dialogue and ensures protection of workers’ social
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            Important initiative in local government social dialogue

        

        
        
            

  
                            

      





  Spain


        

                
                
        
                            The FSC-CCOO and FeSP-UGT public service federations met with the FEMP local government employers’ organisation on 12 December to agree a framework for negotiations and on setting up an observatory of the public service in local administrations. The trade unions are keen to address a range of issues including training, equality plans, occupational reclassification, digitalisation, job creation, the ageing of the workforce, the improvement and the expansion of services. The aim of the observatory will be to undertake studies and identify good practices in relation to the development of public
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            State sector unions welcome improvements to main agreement

        

        
        
            

  
                            

      





  Norway


        

                
                
        
                            Trade unions across the three confederations – LO, YS and Unio – have negotiated changes to the main state agreement that regulates the relations between unions and the government. With many government agencies facing restructuring, the unions are pleased that the new agreement, that runs until 2025, will strengthen co-determination and ensure trade unions are involved in tackling change and the introduction of, for example, new digital tools and processes. The agreement also reinforces the commitment of both sides to address sustainability and climate change and has clearer wording around
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            Final conference of the SOWELL project: employment relations, labour market and social actors in the care services

        

      
  

    
        
    

            
                                  
        
                            This week, EPSU and the Social Employers hosted the final conference of the SOWELL project in Brussels.
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            2022 - 8 December: EPSU workshop on digitalisation

        

      
  

    
        
    

            
                                  
        
                            Brief Report of the workshop - Presentations: Social Partner Agreement on digitalisation, by Nadja Salson, EPSU; Our Digital Future - Empowering workers, ensuring union futures, by Christina Colclough, Founder Why Not Lab
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            Confederation organises protest over public sector pay 

        

        
        
            

  
                            

      





  Serbia


        

                
                
        
                            The Nezavinost trade union confederation has called a national demonstration outside government offices in Belgrade on 10 December with a call for a 25% pay increase for all public sector workers. The key message of the demonstration is the need to properly value and recognise the work of public sector employees, to ensure their health and safety and guarantee compliance of employers with collective agreements.
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            Ministry of Justice unions continue mobilisations

        

        
        
            

  
                            

      





  Spain


        

                
                
        
                            Following their national protest on 22 November, the FSC-CCOO, FesP-UGT and other unions in the Ministry of Justice have taken further action to support their demand for negotiations around the law on organizational efficiency in the justice service. They want to ensure protection of the pay and working conditions of civil servants. The unions are concerned about the impact on jobs, careers and opportunities for promotion and the level of services to citizens. The unions organised actions at Ministry of Justice offices around the country and have not ruled out strike action if there is no
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            Confederations continue their pay and cost-of-living campaign

        

        
        
            

  
                            

      





  Belgium


        

                
                
        
                            Following the day of protest and strike action on 9 November, the three trade union confederations – ACV/CSC, ABVV/FGTB and CGLSB/ACLVB are planning further action with a national demonstration set for 16 December. The unions are calling for a revision to the salary law that restricts the unions’ scope to negotiate and they want to retain the pay indexation system that they are worried is under threat from the employers. Their other demands cover action on energy costs, a shift in taxation to support workers and measures to restrict flexi-jobs.
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            Study underlines role of collective bargaining in hospitals during pandemic
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                            The Eurofound research agency has published a new study that argues that social dialogue and collective bargaining were essential in finding solutions to the challenges in the hospital sector during the COVID-19 pandemic. It notes that this was also true in countries where these structures are not so strong – including Bulgaria, Cyprus, Czechia, Estonia and Malta – and not just those where this a long-standing tradition of cooperation between trade unions and employers. The study found that negotiations were crucial for, among other issues, agreeing the changes to work organisation required to
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            Council Recommendation on access to affordable high-quality long-term care must not be watered down

        

      
  

    
        
    

            
                                  
        
                            The European Commission’s publication of the European Care Strategy on 7th September came at a crucial time.
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            Unions mobilise in ministries of justice

        

        
        
            

  
                            

      





  Italy

  
                            

      





  Spain


        

                
                
        
                            The FSC-CCOO, FeSP-UGT and other unions in the ministry of justice in Spain have been protesting to demand negotiations over the impact of legislation on organisational efficiency in the justice sector. The unions coordinated a demonstration outside the ministry on 22 November to highlight their concerns that the law doesn’t guarantee rights in relation to mobility, promotion, remuneration and other labour issues and that it poses a risk to jobs and the quality of service. Above all the unions want to ensure that all these questions are the subject of negotiation. Meanwhile, in Italy the three
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            Confederation presses government on public sector pay negotiations

        

        
        
            

  
                            

      





  Czech Republic


        

                
                
        
                            The ČMKOS trade union confederation has sent an open letter to the prime minister asking him to respond to calls to open negotiations on pay rises for public sector workers in 2023 and reminding him that the confederation’s request from 19 October remains unanswered. The last meeting of ČMKOS representatives with the government took place on 27 September with no agreement on pay for 2023 at the time but with both side confirming their willingness to continue negotiations as soon as possible. The minister of labour and social affairs was also approached in October and November in an attempt to
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