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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            Solidarity for Brazilian organisations and Electoral Integrity in 2022 elections

        

      
  

    
        
    

            
                                  
        
                            The Brazilian Presidential elections take place in October 2022. There is a high risk based on past experience that digital platforms are used to provide misinformation to influence the outcome of the elections.
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            EPSU joins major European project on health workers’ skills

        

      
  

    
        
    

            
                                  
        
                            Ensuring training provision for health workers meets current and future demands is a major issue and EPSU is pleased to be involved with a new European Union-funded project that will attempt to address this challenge.
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            EU Social Partners adopt agreement on digitalisation for central and federal government

        

      
  

    
        
    

            
                                  
        
                            On Friday, 17 June, the EU social partners for central governments – TUNED led by EPSU for the trade union side and European Public and EUPAE for the employers - reached a landmark agreement on digitalisation.
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            Surveying the impact of digitalisation - get involved 

        

      
  

    
        
    

            
                                  
        
                            EPSU is involved in a project on digitalisation that is currently surveying public service workers in Denmark, Finland, France, Germany, Hungary, Italy, Poland and Spain.
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                            At its Executive Committee meeting in June, the European Trade Union Confederation (ETUC) agreed a resolution setting out progress with the draft directive on improving conditions in digital labour platforms. While the directive goes some way towards meeting key ETUC demands, the Confederation is concerned to ensure that there will a presumption of employment that digital platforms will have to rebut rather than a presumption that will have to be asserted by individual workers. The first draft report in the European Parliament, published in May, supports the ETUC in this but a range of
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                            EPSU is involved in an eight-country project (digiqualpub) that is looking at the impact of digitalisation on public services and public service workers with a focus on public administration, health and electricity. The eight countries covered are: Denmark, Finland, France, Germany, Hungary, Italy, Poland and Spain. If you are from these countries then you can participate in the survey and encourage your members and other workers to complete the questionnaire which is available in all eight languages on the project website.
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            Social Partners in Local Government discuss new work programme for 2023-2025

        

      
  

    
        
    

            
                                  
        
                            The European Sectoral Social Dialogue Committee on Local and Regional Governments took place on June 2nd 2022.
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            First in person EPSU Youth Network meeting in over two years

        

      
  

    
        
    

            
                                  
        
                            This month, the EPSU youth network met in person for the first time since 2019. The meeting took place in Tirana, the European Youth Capital of 2022.
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            Public services – back on EU agenda after more than a decade!

        

      
  

    
        
    

            
                                  
        
                            EPSU was delighted to take part in a social partners’ hearing on 12 May on access to essential services. This is the first time since 2011 that a broad initiative on public services has been initiated.
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            EPSU Youth Steering meets for first time after pandemic

        

      
  

    
        
    

            
                                  
        
                            Last week, the EPSU Youth Network steering group had a preparatory meeting in Brussels for a project on Digitalisation and Collective Bargaining for the Future Leaders of Europe's Public Service Workers.
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                            Public services union Fórsa has welcomed a new framework agreed between unions and the Department of Public Expenditure and Reform allowing civil servants to apply to work “blended” arrangements – combining home/remote work with normal working. Workers whose requests are denied have the right to a review with the aim to resolve the issues that led to the refusal. The framework places a responsibility on managers to ensure a “fair and effective” system with strong supports, staff development, communications, and effective performance management. And it says there can be no change to a worker’s
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            European Health Data Space needs to protect patients and workers’ rights

        

      
  

    
        
    

            
                                  
        
                            As the European Commission prepares to unveil its proposal on a European Health Data Space, EPSU underlines the need for a purpose-driven framework that improves quality-of-care outcomes.
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                            The European Trade Union Institute organised a conference on 24 March to discuss how collective bargaining can be used to regulate the use of algorithms at the workplace. Along with a number of European experts, there were contributions from national trade union representatives from Poland, Spain, Sweden, Italy, the UK and France. The debates included discussion of the legal frameworks and also how practically collective agreements – even existing clauses – could be used to protect workers’ rights. There were also examples of new and revised agreements that include specific provisions on
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            EPSU participates in ETUI conference on platform workers

        

      
  

    
        
    

            
                                  
        
                            On February 17, EPSU took part in ETUI’s conference on ‘Working conditions in the platform economy’.
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            EPSU and others demand transparency in negotiations over Digital Services and Market Acts

        

      
  

    
        
    

            
                                  
        
                            Together with other unions, digital rights activists and transparency campaigners EPSU asked openness from the negotiators on the Digital Services and the Digital Market Acts.
                    
    

          
        
                            
              
                
                  
                        
        
                            Digitalisation

                            Transparency & Corruption

                    

    


                  

                


            
            


    


    

  
        
    Pagination

    	
          
            First page
            |«
          
        
	
          
            Previous page
            ‹
          
        
	
                                          
            
              Page
            1
        
	
                                          
            
              Page
            2
        
	
                                          
            
              Page
            3
        
	
                                          
            
              Current page
            4
        
	
                                          
            
              Page
            5
        
	
                                          
            
              Page
            6
        
	
                                          
            
              Page
            7
        
	
                                          
            
              Page
            8
        
	
                                          
            
              Page
            9
        
	…
	
          
            Next page
            ›
          
        
	
          
            Last page
            »|
          
        


  

          




    


        
    

            
            
                
                    
                        	
	
	


                    

                
                    

  
    
                    
            	
                                                                
  174 results found


                                    


    
  



  
    
                    
            	
                                                                                            
                                                  Digitalisation

                                    


    
  


  
      Policies

    
      
      	  Health
  (1520)

	  Social Services
  (1092)

	  Local government
  (772)

	  Social Dialogue
  (771)

	  Collective Bargaining
  (705)

	  Union Rights
  (683)

	  Solidarity
  (670)

	  Health and Safety
  (660)

	  Central government
  (592)

	  Energy
  (586)

	  Company policy and EWCs
  (448)

	  Water
  (412)

	  Economic Policy
  (399)

	  Equality
  (376)

	  Working Time
  (360)

	  Strike
  (305)

	  Pay settlements
  (288)

	  Low pay/minimum wages
  (280)

	  COVID-19
  (276)

	  Electricity
  (259)

	  Tax justice
  (239)

	  Environment/Climate Change
  (238)

	  Trade
  (234)

	  Staffing levels
  (191)

	  Digitalisation
  (174)

	  Privatisation
  (164)

	  Waste
  (157)

	  Precarious employment
  (154)

	  Early Childhood Education and Care
  (133)

	  Pensions/retirement
  (116)

	  Migration
  (113)

	  Quality employment
  (104)

	  Gas
  (93)

	  Transparency & Corruption
  (91)

	  Outsourcing
  (87)

	  Remunicipalisation
  (83)

	  Work-life balance
  (79)

	  Recruitment & organising
  (76)

	  Procurement
  (75)

	  Training/life-long learning
  (69)

	  Information & consultation
  (66)

	  Gender pay gap
  (52)

	  PPPs
  (49)

	  Restructuring
  (35)

	  Corporate Social Responsibility
  (26)

	  Culture
  (18)

	  South East European Energy Community
  (16)

	  Demographic change
  (15)



  Facet Policies


  

  
      Sectors

    
      
      	  Health and Social Services
  (28)

	  National and European Administration
  (13)

	  Executive Committee
  (12)

	  Local and Regional Government
  (12)

	  Utilities
  (4)



  Facet Sectors


  

  
      Networks

    
      
      	  Public Services
  (17)

	  Youth
  (6)

	  Women & Gender Equality
  (2)

	  ECEC
  (1)

	  Economic Policy
  (1)

	  EWCs
  (1)



  Facet Networks


  

  
      Document types

    
      
      	  Papers and publications
  (17)

	  Agenda
  (6)

	  Invitation
  (6)

	  Meeting document
  (6)

	  Press Release
  (6)

	  Circular
  (5)

	  Position paper
  (4)

	  Report
  (3)

	  Congress Briefing
  (2)

	  Joint Statement
  (2)

	  Publication
  (2)

	  Resolution
  (2)

	  Agreement
  (1)

	  Briefing
  (1)

	  Presentation
  (1)

	  Project document
  (1)

	  Statement
  (1)

	  Video
  (1)



  Facet Document types


  

  
      Countries

    
      
      	  Europe
  (21)

	  Spain
  (9)

	  Germany
  (5)

	  Ireland
  (5)

	  Italy
  (4)

	  Belgium
  (3)

	  France
  (3)

	  Netherlands
  (3)

	  Russia
  (3)

	  U.K.
  (3)

	  Portugal
  (2)

	  Belarus
  (1)

	  Brazil
  (1)

	  Cyprus
  (1)

	  Czech Republic
  (1)

	  Denmark
  (1)

	  Global
  (1)

	  Greece
  (1)

	  Israel
  (1)

	  Malta
  (1)

	  Norway
  (1)

	  Poland
  (1)

	  Sweden
  (1)



  Facet Country


  


            

        
    




    
                        
  Policies

  

        

                


                
            
                
                    
                        	
                                    Solidarity
                                                                    
	
                                    Environment/Climate Change
                                                                    
	
                                    Health
                                                                    
	
                                    Recruitment & organising
                                                                    


                    
                    
                        
                            	
	
	


                            All Policies
                            All Policies
                        

                    

                

            

        
    

  


        
            
                
                    
                    
  
    
      
    	
                Central government
            
	
                Collective Bargaining
            
	
                Company policy and EWCs
            
	
                Corporate Social Responsibility
            
	
                COVID-19
            
	
                Culture
            
	
                Demographic change
            
	
                Digitalisation
            
	
                Early Childhood Education and Care
            
	
                Economic Policy
            
	
                Electricity
            
	
                Energy
            
	
                Environment/Climate Change
            
	
                Equality
            
	
                Gas
            
	
                Gender pay gap
            
	
                Health
            
	
                Health and Safety
            
	
                Information & consultation
            
	
                Local government
            
	
                Low pay/minimum wages
            
	
                Migration
            
	
                Outsourcing
            
	
                Pay settlements
            
	
                Pensions/retirement
            
	
                PPPs
            
	
                Precarious employment
            
	
                Privatisation
            
	
                Procurement
            
	
                Quality employment
            
	
                Recruitment & organising
            
	
                Remunicipalisation
            
	
                Restructuring
            
	
                Social Dialogue
            
	
                Social Services
            
	
                Solidarity
            
	
                South East European Energy Community
            
	
                Staffing levels
            
	
                Strike
            
	
                Tax justice
            
	
                Trade
            
	
                Training/life-long learning
            
	
                Transparency & Corruption
            
	
                Union Rights
            
	
                Waste
            
	
                Water
            
	
                Work-life balance
            
	
                Working Time
            



  


                

            

        
    





        
                        
  About Us

  

        

                
            About Us

            	
                        Who are we
                                            
	
                        Executive
                                            
	
                        Elected Positions
                                            
	
                        Staff
                                            
	
                        Affiliated Unions Directory
                                            
	
                        Congress
                                            
	
                        Members list
                                            
	
                        Job opportunities
                                            
	
                        Papers and publications
                                            
	
                        Meeting document
                                            
	
                        Minutes
                                            
	
                        EPSU Data Privacy Policy
                                            


        
    



  


        
            Events to come

            All events
                
  
    
      
  

  
    
      
      
      	
    
                                    Mar
        12
    

    
        
        
            **POSTPONED TO MAY 17** Sectoral Social Dialogue Committee - Hospitals/Health Care Sector - Working Group 1

        
        

        ONLINE Belgium
    

    **POSTPONED TO MAY 17** Sectoral Social Dialogue Committee - Hospitals/Health Care Sector - Working Group 1


	
    
                                    Mar
        12
    

    
        
        
            EPSU/industriAll Europe workshop on “A EU Grids Action Plan for a Just Energy Transition” – 12 March 2024

        
        

        Brussels Belgium
    

    EPSU/industriAll Europe workshop on “A EU Grids Action Plan for a Just Energy Transition” – 12 March 2024


	
    
                                    Mar
        14
    

    
        
        
            Final meeting of the EU-funded EPSU-PSI project on Remunicipalisation/Insourcing (INQPS), 14 March 2024

        
        

        Brussels Belgium
    

    Final meeting of the EU-funded EPSU-PSI project on Remunicipalisation/Insourcing (INQPS), 14 March 2024




    

  
          




  



        
    



    
    
        
            Contact details

            	Rue Joseph II, 40, Box 5
	1000 Brussels (Belgium)
	Tel : +32.22501080
	Fax : +32.22501099
	[email protected]
	EU Transparency Register number: 04902121531-04


        
      
        Stay up to date

        
  
  

    
    
    





            
        
    
    
                                
        

        EPSU
      


        

        Collective Bargaining
      




        
    






      Email
        

        


  







  
      Leave this field blank
        

        





  




      
        
      
          Copyright © EPSU 2024
 by Tilt Factory

      

             
    	
            
                
        
	
            
                
                
                
            
        
	
            
                
                    
                
                
            
	
            
                
                
	
            
            
        
	
        

          

        
      
	
        
          
        
      





    




  


    
    


































  