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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            Union conference to discuss jobs and change in library sector

        

        
        
            

  
                            

      





  Denmark


        

                
                
        
                            (June 2017) The HK Kommunal municipal union is organising a conference in September that will provide library workers with a chance to discuss the developing trends in the sector and the changing demands and expectations on libraries. An important focus of the conference will be on personal and professional development and career opportunities.
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            Prison unions debate impact of austerity and quality employment
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                            (May 2017) Trade unions representing prison workers across Europe met in Brussels on 10 May to discuss a range of issues relating to continuing austerity, collective bargaining and trade union rights. Key issues that emerged during the meeting included the increase in violence against prison staff, problems of understaffing and developing issues around digitalisation and, in some countries, radicalisation of inmates. The meeting was part of a two-year project run by EPSU with the next meeting in December focusing on childcare workers.
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            JOIN THE DISCUSSION: Is digitalization the promise of a better future?

        

      
  

    
        
    

            
                                  
        
                            Launch of EPSU-CEMR Video - Digitalisation seen through the eyes of citizens is a great improvement in their relationship with local and regional governments
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            EPSU young representative at International event in Bulgaria

        

      
  

    
        
    

            
                                  
        
                            Around 100 young participants from both Bulgarian and international unions and youth organizations took part in the forum, including the representative of EPSU Youth Network, in Sofia, Bulgaria on April 30, 2017
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            Report reviews pro and cons of telework
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                            (March 2017) A joint report from the Eurofound agency and the International Labour Organisations examines the advantages and disadvantages of telework and puts forward some policy proposals on key issues. The report points to positive effects such as a shortening of commuting time, greater working time autonomy, better work–life balance, and higher productivity. However, it also notes the risks of longer working hours, interference between work and personal life, and work intensification, leading to high levels of stress.
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            EPSU’s Utilities SC grapples with challenges of digitalisation and a just transition through social dialogue

        

      
  

    
        
    

            
                                  
        
                            A packed EPSU Utilities Standing Committee grappled with the massive impact digitalisation is having on Europe’s utilities sector.
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                            (January 2017) The Eurofound agency has published an article looking at the extent to which the social partners are part of the national debates on digital change. The study covers the Czech Republic, Denmark, Germany, Italy and Spain. Its assessment is that national digital debates are currently at a national level and do not yet translate into implementation at sectoral or company level in all five countries, with evidence of only a few collective agreements under negotiation in Germany.



                    

    


        
                                    
              Read more at

                  
        
                            Eurofound (EN)

                    

    


            
        S


    




    


    
        
            Nov. 18, 2016
        
    
  
    
      


  



            
      




    
    
        
            New Forms of Service Delivery in municipalities, good practice for occupational health and safety and social dialogue are interlinked!

        

      
  

    
        
    

            
                                  
        
                            CEMR and EPSU organized the final conference in Barcelona to discuss the final project report and recommendations on new forms of service delivery for municipalities, the contribution of social dialogue and well-being at work.
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            EPSU Executive Committee addresses Tax Justice, Brexit, situation in Turkey, CETA, elects new leadership and much more

        

      
  

    
        
    

            
                                  
        
                            We have a new President in EPSU. Isolde Kunkel-Weber from the German union Ver.di was elected and will take over from Annelie Nordstrom. Mette Nord from the Norwegian union Fagforbundet was elected vice-President.
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            Future of Europe, CETA, self-employed and Pay Rise Campaign dominate discussions in ETUC Executive Committee

        

      
  

    
        
    

            
                                  
        
                            The European Union is confronted with several challenges and Member States do not find adequate answers. It leads to a sense of crisis of the European institutions.
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            Is technology transforming the labour market and public services?

        

      
  

    
        
    

            
                                  
        
                            (13 October 2016) Christine Jakob from EPSU participated at a Workshop in the European Parliament on Technology and Job Losses.
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            ETUFs informal network meeting on digitalization

        

      
  

    
        
    

            
                                  
        
                            (7 October 2016) ETUFs informal network on digitialization met in EPSU offices to exchange view on following topics:The need to regulate on right to disconnect through collective bargaining and other
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            Works councils should have say in digitalisation of government

        

        
        
            

  
                            

      





  Germany


        

                
                
        
                            (October 2016) The ver.di services union argues that workers and works councils need to have a say in any planned digitalisation of public services. The messages comes after the publication by the interior ministry of an assessment of a project on e-government. Ver.di contacted eight of the local authorities that had been part of the project and found that works councils, workers and their unions had not had any role in the process. The union also called for investment in training for public sector staff as part of process to avoid outsourcing.
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            Local Government Sector: European Pillar of Social Rights, Digitalisation and Finnish Health Care Reform

        

      
  

    
        
    

            
                                  
        
                            At their meetings on 19th and 20th of September 2016, the EPSU local government unions discussed the way forward on the European Pillar of Social Rights. Esther Lynch, ETUC Confederal Secretary presented the plans and next steps on ETUC’s strategy on the European Pillar of Social Rights.
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            ‘Public services can be a driver of employment and inclusion when it comes to digital skills’  EPSU and social partners meet Commissioner Oettinger

        

      
  

    
        
    

            
                                  
        
                            EPSU General Secretary, Jan Willem Goudriaan, today participated in a roundtable between trade unions and employers, and Commissioner Oettinger, responsible for digital policy at the European Commission.
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            **POSTPONED TO MAY 17** Sectoral Social Dialogue Committee - Hospitals/Health Care Sector - Working Group 1

        
        

        ONLINE Belgium
    

    **POSTPONED TO MAY 17** Sectoral Social Dialogue Committee - Hospitals/Health Care Sector - Working Group 1
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            EPSU/industriAll Europe workshop on “A EU Grids Action Plan for a Just Energy Transition” – 12 March 2024

        
        

        Brussels Belgium
    

    EPSU/industriAll Europe workshop on “A EU Grids Action Plan for a Just Energy Transition” – 12 March 2024
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    Final meeting of the EU-funded EPSU-PSI project on Remunicipalisation/Insourcing (INQPS), 14 March 2024




    

  
          




  



        
    



    
    
        
            Contact details

            	Rue Joseph II, 40, Box 5
	1000 Brussels (Belgium)
	Tel : +32.22501080
	Fax : +32.22501099
	[email protected]
	EU Transparency Register number: 04902121531-04
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