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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.


  



            

        
            
        

  
    
      
            
          Sort by 
          
            
                                                            Date
                                                                                    

            	Date
	Relevance


          

        

  
  


    
    

  
    
      
      
          


    
        
            Sep. 26, 2023
        
    
  
    
      


  



            
      




    
    
        
            Digitalisation: more flexibility for some but less autonomy for others

        

      
  

    
        
    

            
                                  
        
                            Digitalisation can deliver better work-life balance but the risks of greater control and monitoring of workers are significant. This is one of the key conclusions of a two-year research project on digitalisation in the public services that concluded with a conference in Brussels on 25 September.
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            Digitalisation at the heart of social partners’ commitment to keep the lights on

        

      
  

    
        
    

            
                                  
        
                            In these times of public health crisis, digital technologies enable the electricity sector to keep the lights on, adapting traditional models from generation to smart infrastructure in our constantly transforming industry.
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            EPSU Programme of Action and Affiliates Resolutions

        

      
  

    
        
    

            
                                  
        
                            The EPSU programme of action has been adopted at the 10th EPSU Congress, 4-7 June 2019, Dublin; it highlights the main priorities for EPSU over the next Congress period and is set out on the basis of three main themes.
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            EPSU’s Utilities SC grapples with challenges of digitalisation and a just transition through social dialogue

        

      
  

    
        
    

            
                                  
        
                            A packed EPSU Utilities Standing Committee grappled with the massive impact digitalisation is having on Europe’s utilities sector.
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