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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            Schmit reassures social partners for central governments their digitalisation agreement is in friends’ hands

        

      
  

    
        
    

            
                                  
        
                            In a meeting held at the Berlaymont on 19 February, Commissioner Schmit welcomed the EU sectoral agreement on digitalisation and the signatory social partners’ request to implement it through EU legislation.
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            Right to disconnect: implement the EU social partners agreement in Central Government Administrations

        

      
  

    
        
    

            
                                  
        
                            Speaking at an event on the Right to Disconnect hosted by the S&amp;D Group in the European Parliament, EPSU General Secretary Jan Willem Goudriaan reiterated the urgent need to make the right to disconnect a reality.
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            EU social partners in central governments urge Commission to enforce their agreement’s provisions on telework and right to disconnect

        

      
  

    
        
    

            
                                  
        
                            Following years of discussions and joint guidelines on digital technologies in central government administrations, an agreement on digitalisation was signed on 6 October 2022.
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            National and European Administration: EPSU affiliates discuss new leadership, digitalisation, good administration and more

        

      
  

    
        
    

            
                                  
        
                            By acclamation the NEA Standing Committee elected Karin Brunzell ST Sweden and Alain Parisot UNSA France as co-chairs of the Committee, and Federico Trastulli, UILPA, Italy as vice-chair.
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            Digitalisation: more flexibility for some but less autonomy for others

        

      
  

    
        
    

            
                                  
        
                            Digitalisation can deliver better work-life balance but the risks of greater control and monitoring of workers are significant. This is one of the key conclusions of a two-year research project on digitalisation in the public services that concluded with a conference in Brussels on 25 September.
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            Clarity is crucial to safeguarding EU social dialogue

        

      
  

    
        
    

            
                                  
        
                            Delegates at the 70th meeting of the EPSU Executive Committee have expressed their concerns about the European Commission’s recent proposals to strengthen EU social dialogue.
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            EU Social Partners signed new agreement on digitalisation for central government

        

      
  

    
        
    

            
                                  
        
                            On Thursday, 6 October the EU social partners for central governments, TUNED for the trade union side and EUPAE for the employers, signed a new agreement on digitalisation with the participation of the European Commission.
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            EU Social Partners adopt agreement on digitalisation for central and federal government

        

      
  

    
        
    

            
                                  
        
                            On Friday, 17 June, the EU social partners for central governments – TUNED led by EPSU for the trade union side and European Public and EUPAE for the employers - reached a landmark agreement on digitalisation.
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            Digitalisation negotiations, EPSU Vs EC ruling, global corporate tax deal on NEA’s agenda

        

      
  

    
        
    

            
                                  
        
                            At the 14 October NEA committee meeting, about 35 delegates representing central governments in 20 countries reviewed the state of play with the EC-backed negotiations of an EU social partner agreement on digitalisation.
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            Outcomes of EC-funded social dialogue project on digitalisation and work/life balance 2018-2019

        

      
  

    
        
    

            
                                  
        
                            The Social Dialogue Committee for central/federal governments approved the checklist of dos and don’ts on digitalisation and work/life balance, the key outcome of a two-year EC funded project.
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            Central government social partners meet in Brussels

        

      
  

    
        
    

            
                                  
        
                            On 19th November, the Social Dialogue Committee for central and federal government administration -SDC CGA- met in Brussels to discuss the implications of the recent EPSU Vs European Commission court ruling, and to formally adopt a new joint checklist of dos and don’ts on digitalisation and work-life balance, amongst other things.

                    
    

          
        
                            
              
                
                  
                        
        
                            Central government

                            Digitalisation

                            Information & consultation

                            Migration

                            Work-life balance

                    

    


                  

                


            
            


    

    


    
        
            Sep. 26, 2019
        
    
  
    
      


  



            
      




    
    
        
            EPSU Congress : Programme of Action

        

      
  

    
        
    

            
                                  
        
                            This programme of action highlights the main priorities for EPSU over the next Congress period and is set out on the basis of three main themes
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            EPSU Programme of Action and Affiliates Resolutions

        

      
  

    
        
    

            
                                  
        
                            The EPSU programme of action has been adopted at the 10th EPSU Congress, 4-7 June 2019, Dublin; it highlights the main priorities for EPSU over the next Congress period and is set out on the basis of three main themes.
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