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            Evolving jobs, skills and training needs in social services

        

      
  

    
        
    

            
                                  
        
                            This week, 9 May, on Europe Day, the European Commission officially started the European Year of Skills, which puts skills and training at the heart of the EU policy debate.
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            “Why is upskilling and reskilling so important for LTC workers? What impact does it have on quality?” 

        

      
  

    
        
    

            
                                  
        
                            Last week, EPSU participated in the online launch event of the ‘Partnership for Skills in Long Term Care – Driving Up Training and Life Long Learning’, organised by the project lead, the European Association of Service providers for Persons with Disabilities.
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            Bargaining stalled in hospitals, further action in municipalities

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV and NU’91 trade unions have rejected what the NVZ hospital employers have suddenly claimed is their final offer in the negotiations covering 200,000 health service workers. The offer is for a pay rise of 13% over two years but implemented as 5% in February 2023, 5% in December 2023 and 3% in September 2024. This not only falls below the unions’ call for an immediate 10% increase but FNV and NU’91 also strongly reject the employers’ proposals on allowances related to travel and short-notice shift changes. Members will be consulted over the offer and possible action in response
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            Social partners in health share concerns on the energy crisis and its impact on the hospital sector

        

      
  

    
        
    

            
                                  
        
                            Health workers and employers came together for a Sectoral Social Dialogue meeting to discuss the European Year of Skills, hazardous medicinal products, the cost-of-living crisis and more.
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            Survey reveals problems faced by workers in energy, waste and water

        

        
        
            

  
                            

      





  Germany


        

                
                
        
                            A survey of workers in energy, waste and water, carried out by services union ver.di, reveals widespread discontent, with many employees feeling they are insufficiently trained, overworked, health-impaired or have financial worries. Over 14,500 workers responded to the survey, highlighting a range of urgent needs that the union will aim to address. Staff shortages are creating a lot of pressure on workers and many complain about the failure of employers to offer professional training and development opportunities. With work intensity increasing there has been a dramatic rise in stress for many
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            Union calls for action on staff shortages in public administration
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                            Services union ver.di has welcomed the federal government’s statement that it wants to tackle skills shortages but argues strongly that in doing so it needs to address the big challenges in the public sector itself. Ver.di points out that education in kindergartens, schools – especially vocational schools – and universities, is key but the shortage of skilled workers in these sectors has long been a problem. Additional jobs and better working conditions in the public sector are needed. This not just about pay but about providing more training opportunities, better equipment and increased
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            New social partner project: skills and training in care sector

        

      
  

    
        
    

            
                                  
        
                            The Social Employers and EPSU with the affiliate partner Nexem are pleased to annouce the launch of the FORTE Project. The project outcomes will feed into joint discussions and outputs in the framework of sectoral social dialogue in social services.
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            EPSU joins major European project on health workers’ skills

        

      
  

    
        
    

            
                                  
        
                            Ensuring training provision for health workers meets current and future demands is a major issue and EPSU is pleased to be involved with a new European Union-funded project that will attempt to address this challenge.
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            Still some way to go to establish pension scheme for culture workers

        

        
        
            

  
                            

      





  Norway


        

                
                
        
                            Trade unions Fagforbundet, NTL and Creo working with the LO confederation are in negotiations over a pension scheme for the culture sector. This follows last year’s strike where the unions achieved a commitment from the employers for a hybrid scheme that ensured payments for life and equal treatment of men and women. The main sticking point is that the Spekter employers’ organisation is talking about a defined contribution scheme but the unions argue that this will make it impossible to determine what individuals will actually get at retirement. The negotiations will form part of the spring
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                            Last week, representatives of the EPSU Youth Network took part in the ETUC Youth Training Week in Sesimbra, Portugal, organised in cooperation with ETUI.
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            Library workers vote on new agreement

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Members of the FNV trade union are voting on whether to accept the new negotiated agreement covering staff in public libraries. The two and a half year agreement actually covers the period from 1 July 2020 to 31 December 2022 with some measures already implemented including a 3% pay increase in 2020 and a 2% increase in 2021. There will be a further increase of 2% as of 1 July 2022 and a one-off pro-rata payment of €300 gross in March 2022. The agreement covers other working conditions including the introduction of an annual hours system this year, a new compensation scheme for working on
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            Culture workers take action over grading and recruitment

        

        
        
            

  
                            

      





  Spain


        

                
                
        
                            The FSC-CCOO public services federation organised a protest outside the General Directorate of Public Administration on 15 October in anticipation of a series of one-day strikes by theatre and museum staff. The dispute is over two issues. The first is the demand that museum security staff should be on the E2 pay grade and not the only group of workers stuck on the E1 grade. The second issue relates to access to technical jobs at the INAEM cultural agency and the failure to recognise certain training and qualification. FSC-CCOO argues that the INAEM should be fully integrated into the IV



                    

    


        
                                    
              Read more at

                  
        
                            FSC-CCOO

                    

    


            
        S


    




    


    
        
            Oct. 15, 2021
        
                    
                    
        
                            2021 EPSU Collective Bargaining Newsletter October No.20

                    

    


            

                
  
    
      


  



                    
        
        
        
            Pay rise for childcare staff as culture workers continue strike over pensions

        

        
        
            

  
                            

      





  Norway


        

                
                
        
                            The Fagforbundet and Delta trade unions have negotiated pay increases for workers in early years education in the private sector. The pay rise is around 4% varying according to skill level with the minimum annual salary for assistants rising by NOK 13000 (€1325) to NOK 325800 (€33265). The trade unions and the PBL employers’ organisation also agreed to continue negotiations over pensions. In contrast, pensions are at the heart of a dispute in the culture sector with theatre, opera, ballet and orchestral workers on strike since 3 September. Temporary pension arrangements were agreed in 2016 but
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            Health union attacks employers’ failure to sign agreements

        

        
        
            

  
                            

      





  Belgium


        

                
                
        
                            The CNE/CSC trade union has strongly criticised health sector employers for failing to sign five key collective agreements to improve working conditions. The agreements have been negotiated following the major social agreement signed last year which allocated more than EUR 1 billion to the sector. A new salary structure has been in place since 1 July in the federal health sectors and many health staff have seen a significant increase in pay, some over 10%. However, the employers have since failed to sign agreements covering stabilisation of work schedules and employment contracts (including
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            Health and care unions call for action on training

        

        
        
            

  
                            

      





  Austria


        

                
                
        
                            The four trade unions representing health and social care workers in the public and private sectors – younion, GÖD, vida and GPA-djp – have written an open letter to national and regional governments calling for urgent action on training. The unions say that an additional 75000 trained workers will be need in the sectors by 2030 and that measures need to be taken to increase the number of trainees to help meet the demand. Unlike other professions, health and care trainees are not paid when they are working on the job during their training. The unions argue that this is a major disincentive to
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            **POSTPONED TO MAY 17** Sectoral Social Dialogue Committee - Hospitals/Health Care Sector - Working Group 1
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            EPSU/industriAll Europe workshop on “A EU Grids Action Plan for a Just Energy Transition” – 12 March 2024
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