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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            EPSU Social Services Working Group discuss labour shortages, legislative developments and European Work Councils

        

      
  

    
        
    

            
                                  
        
                            On 27 February 48 participants gathered in Brussels for the Social Services Working Group to discuss, among other things, European Works Councils in the care sector, staffing levels and digital care platforms.
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            EPSU joins civil society demanding better safeguards in the European Health Data Space

        

      
  

    
        
    

            
                                  
        
                            As negotiations in trilogue between the European Parliament and Council are nearing conclusion EPSU joint a group of civil society organisations demanding better safe guards for data of patients.
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            EPSU concerned about Big Tech companies dominating EHDS

        

      
  

    
        
    

            
                                  
        
                            The trilogue negotiations between Council and Parliament on the European Health Data Space (EHDS) Regulation are in their final stages.
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            European Health Data Space cannot compromise on patient data privacy

        

      
  

    
        
    

            
                                  
        
                            EPSU joined fourteen other organisations from across Europe to call on European Health Data Space negotiators to uphold fundamental rights for European citizens in the regulation.
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                            The European Parliament has voted in Plenary to approve its position on the European Health Data Space and enter into trilogue negotiations.
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            European Health Data Space must protect public trust, workers’ rights

        

      
  

    
        
    

            
                                  
        
                            Last week the European Parliament’s Committees on Environment, Public Health and Food Safety (ENVI) and Civil Liberties, Justice and Home Affairs (LIBE) approved a compromise position on the creation of a European Health Data Space.
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            Digitalisation: more flexibility for some but less autonomy for others

        

      
  

    
        
    

            
                                  
        
                            Digitalisation can deliver better work-life balance but the risks of greater control and monitoring of workers are significant. This is one of the key conclusions of a two-year research project on digitalisation in the public services that concluded with a conference in Brussels on 25 September.
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            Petition calls on European Parliament to safeguard patient data privacy

        

      
  

    
        
    

            
                                  
        
                            Over 100,000 European citizens have called on the European Parliament to protect their privacy in the new European Health Data Space.
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                            The European Commission has described its European Health Data Space (EHDS) proposal as a ‘quantum leap forward’ for healthcare provision in Europe. Not everybody shares this optimism.
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            Staff shortages, European Health Data Space and Social Dialogue discussed by the Health and Social care trade unions

        

      
  

    
        
    

            
                                  
        
                            On 23 February 2023 health and social care unions representatives met for the first time this year at the Standing Committee of Health and Social Services.
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            European Health Data Space must recognise existing problems in health and care

        

      
  

    
        
    

            
                                  
        
                            The European Health Data Space must recognise the existing problems in the health sector before placing disproportionate burdens on workers, says EPSU General Secretary Jan Willem Goudriaan.
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            Czech Presidency visits EPSU – challenges for health and care

        

      
  

    
        
    

            
                                  
        
                            The Deputy Minister for Health, Mr. Josef Pavlovič met EPSU to discuss issues like staffing shortages and the need for more urgency to address this at European Commission level.
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                            The ETUC organised a summer school on occupational health and safety (OSH) on 8 and 9 September 2022 to discuss the challenges and priorities of OSH in the EU.
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            EPSU joins major European project on health workers’ skills

        

      
  

    
        
    

            
                                  
        
                            Ensuring training provision for health workers meets current and future demands is a major issue and EPSU is pleased to be involved with a new European Union-funded project that will attempt to address this challenge.
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            European Health Data Space needs to protect patients and workers’ rights

        

      
  

    
        
    

            
                                  
        
                            As the European Commission prepares to unveil its proposal on a European Health Data Space, EPSU underlines the need for a purpose-driven framework that improves quality-of-care outcomes.
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