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            Social dialogue Committee for Local and Regional Government adopts new work programme

        

      
  

    
        
    

            
                                  
        
                            The Committee for local and regional government bringing together EPSU and CEMR members have adopted a new work programme for 2018-2019.
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            Childcare sector negotiations begin

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Excessive workloads and unpredictable hours will feature prominently in the childcare sector negotiations that began on 8 November. With a slogan that "we're not jacks of all trades" the FNV trade union highlighted the problem that childcare workers were overburdened with cleaning, administrative and other tasks rather than child care itself. The union will be looking for restrictions on the extent to which employers can ask childcare workers to change their working time at short notice. The main pay claim will be for a 3.5% pay rise for the 80000 workers in the sector.
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            Union continues campaign over staffing levels

        

        
        
            

  
                            

      





  Germany


        

                
                
        
                            The ver.di services union organised further strike action among health workers on 10 and 11 October as a further step in its campaign to deal with massive staffing shortages across the sector. The union is looking to negotiate agreements to tackle overwork, excessive overtime and workers being called out at short notice to fill staffing gaps. Ver.di wants to see all workers take their proper breaks and ultimately the aim is for national legislation to set minimum staffing levels.
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            Members provide input in advance of collective bargaining round

        

        
        
            

  
                            

      





  Denmark


        

                
                
        
                            The HK Kommunal municipal union has received plenty of input from members and activists as it prepares its claim for the upcoming negotiations. Over 7000 contributions with 20000 suggestions have been submitted to the union covering a wide range of pay and conditions. Some of the key issues highlighted by the union include the need to maintain competence funds that provide for education and training and the call for action to tackle stress. Time off to deal with care responsibilities is also a common demand, particularly from workers with caring responsibilities for older people. There are
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            Majority of unions back public sector agreement

        

        
        
            

  
                            

      





  Ireland


        

                
                
        
                            Following votes across all the public sector unions, a majority (14), accounting for 80% by membership supported the new agreement on pay and conditions with three voting against. The three-year deal includes six pay increases (two targeted at the lower paid only) and will mean that the majority of public sector workers (73%) will see an overall increase of 7% by the end of the agreement. There is a range of other conditions that have been confirmed as part of the deal including the retention of outsourcing protections, the option to negotiate on returning to a shorter working week and
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            Strikes and protests over staffing levels

        

        
        
            

  
                            

      





  Germany


        

                
                
        
                            Member of the services union ver.di working in several hospitals across the country took strike action on 19 September as part of the union's campaign on safe staffing levels and reducing workloads. EPSU general secretary Jan Willem Goudriaan sent a message of support, underlining the importance of protecting the well-being of both health workers and patients by taking urgent action to reduce staff shortages in the sector estimated at over 160000, including over 70000 frontline care workers.
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            Call for less flexibility and more permanent contracts for childcare workers

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            In the run-up to negotiating a new collective agreement covering 80000 workers in the childcare sector, the FNV trade union has published the results of a survey that reveal excessive flexibility in working hours and too many fixed-term contracts as major issues for childcare workers. The union argues that many workers have so few set hours that they can be called on at short notice to work additional hours, creating uncertainty and stress. With the increasing demand for workers in the sector the FNV argues that these issues need to be addressed if more qualified workers are to be recruited.
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  Netherlands


        

                
                
        
                            Members of the FNV trade union at the Kwadrant care company have made some progress on their demands for action on jobs and overwork (see epsucob@NEWS no.15). In an initial meeting with management the workers have at least been given a commitment that travel time between clients will be fully paid working time. They will have to wait until 1 October to find out if the company will respond to their key demand not to cut jobs and to tackle the heavy workloads faced by many carers. The union has organised a petition among workers to highlight the problems they face.
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  Austria


        

                
                
        
                            The GPA-djp private services union is campaigning to defend workers' rights on working time and against pressure from employers for more flexibility in working time legislation and a move to a 12-hour maximum working day. The union points out that Austrian workers already have a 41.5-hour working week on average, among the highest in Europe, and often have to work overtime at short notice. The GPA-djp also highlights the evidence of increased health and safety risks once the working day goes over nine hours.
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  Germany


        

                
                
        
                            Services union ver.di is targetting a selection of public and private hospitals in seven regions, calling on them to negotiate agreements to reduce excessive workloads. The union argues that many healthworkers are under pressure to work long hours to fill the gap left by a shortage of 162000 workers across the sector. This is having a detrimental impact on workers' health and ver.di wants employers to recognise this and their responsibility to provide good working conditions.
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  Europe


        

                
                
        
                            (June 2017) The ETF European federation for transport workers has reacted angrily to recommendatoins from the European Commission in its "Open and connected Europe" document on the so-called service continuity, including measures affecting the right to strike of air traffic control staff. The federation believes the measures infringe the EU Charter of Fundamental Rights and says it reserves the right to challenge them in the European Court of Justice. The ETF is also highly critical of the mobility package launched by the European Commission last month, arguing against dangerous proposals on
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                            The European Public Service Union inscribes gender equality and women’s rights at the top of its main priorities.
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            Shorter working week negotiated

        

        
        
            

  
                            

      





  Israel


        

                
                
        
                            (April 2017) Trade unions have negotiated a one-hour cut to the working week without loss of pay. The standard working week will now be 42 hours although there is a prospect for a further cut to 41.5 hours in upcoming negotiations in the public sector. The initiative recognises that standard working hours are longer than most countries and action is needed to improve work-life balance.
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  Iceland


        

                
                
        
                            (April 2017) The BSRB public services union is promoting an pilot project on shorter weekly working time. Four workplaces, including police, revenue and immigration services have been selected to participate to examine whether shortening the work week will bring mutual benefit to employees and the employer. The pilot will last one year from 1 April and the hours worked by employees will be reduced from 40 to 36 per week without wage cuts to come. The project will examine the impact on quality and efficiency and staff morale and well being.
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            Report reviews pro and cons of telework

        

        
        
            

  
                            

      





  Europe


        

                
                
        
                            (March 2017) A joint report from the Eurofound agency and the International Labour Organisations examines the advantages and disadvantages of telework and puts forward some policy proposals on key issues. The report points to positive effects such as a shortening of commuting time, greater working time autonomy, better work–life balance, and higher productivity. However, it also notes the risks of longer working hours, interference between work and personal life, and work intensification, leading to high levels of stress.
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            **POSTPONED TO MAY 17** Sectoral Social Dialogue Committee - Hospitals/Health Care Sector - Working Group 1
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