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      Safe and effective staffing levels
Quality public services depend on having safe and effective staffing levels. This is crucial in health and social services but is also important in a range other public services. It is also about ensuring the safety and wellbeing of staff who are otherwise overworked and under pressure to cover for staff shortages. Recruitment and retention and training and continuous professional development are key elements in working to achieve and maintain safe and effective staffing levels.
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            Union survey exposes care workers' concerns over pay and safety

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            A survey of 1600 care workers by the FNV trade union has revealed disturbing levels of concern about safety, overwork and low pay. Some 70% of workers feel unsafe because government measures to tackle the pandemic are not properly enforced and only 25% say they have adequate personal protective equipment for a second wave. Three in four say they have a high or very high workload and 90% feel they are not appreciated by government or politicians. Seven in 10 want a structural pay increase and not a corona bonus payment. They say this is essential to make the sector more protective and address
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            €34 million boost for health and care workers' pay and conditions

        

        
        
            

  
                            

      





  Austria


        

                
                
        
                            After negotiations dating back to November 2018 the public and private sector health and care unions (younion, GÖD, GPA-djp and vida) have secured a €34 million package of improvements to the pay and conditions of workers in the Upper Austria region. As of 1 February 2021 qualified nurses, midwives and clinical social workers will get pay rises ranging from €97 to €194 a month. Improvements to other conditions include a second night shift in care homes with more than 60 beds, additional support staff and the right to full-time work for part-time staff. The measures will be implemented directly
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            Nurses threaten national strike over understaffing and pay
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                            The national nurses' association is threatening strike action if the government doesn't agree to talks to address serious understaffing and low pay. The union says that there was already a shortfall of 1500 nurses before the COVID-19 pandemic and the situation has seriously deteriorated as the country has been hit by a second wave. Infection of health staff is increasing with around 1000 nurses now in quarantine while those at work are facing increasing workloads, long working houjs and greater stress. The government has promised some additional funding but the union wants to see urgent action
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            Mixed reaction to proposals on pay and jobs in health and social care

        

        
        
            

  
                            

      





  France


        

                
                
        
                            Health and social care unions have reacted differently to the government's €7.5 billion package on pay and jobs. The CFDT has welcomed the proposals that it says will mean a €90 net increase a month for most health workers from September with a further €93 increase from March 2021. On top of this a working group will be set up to look at revaluating pay for certain occupations which will be implemented in January 2022. The lowest paid workers in the sector, currently on the minimum wage should see their pay increase by 15%. Around 8000 jobs will be created and 7300 vacancies filled. The FO
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            Union warns of eldercare staffing crisis

        

        
        
            

  
                            

      





  Denmark


        

                
                
        
                            The FOA trade union has called for urgent action to address training and recruitment in eldercare. It quotes a new report revealing a sharp decline in the numbers of people being trained to work in the sector. It was already forecast that there would be a staffing shortage of around 40000 by 2028 but the figures on training - a decline of 36% in the number of young people on training courses - suggest an even greater shortage. The government has agreed to a request by FOA to convene a summit of politicians, employers and unions to debate how to tackle the problem.
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            Unions make joint call for change in eldercare

        

        
        
            

  
                            

      





  Sweden


        

                
                
        
                            Vision and Kommunal, the trade unions representing workers and managers in eldercare, have issued a joint call for action on working conditions and work organisation to address the long-standing problems in the sector that have been highlighted by the COVID-19 crisis. The unions underline the importance of continuity of care that they say is best delivered through a stable base of long-term and full-time employment. They have set a target of increasing the proportion of permanent employees to 90 percent. They also want to see a benchmark of 25 employees per manager in the elderly care to help
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            Unions make progress with "health offensive" campaign

        

        
        
            

  
                            

      





  Austria


        

                
                
        
                            Public and private sector health unions (younion, GÖD, vida and GPA-djp) have joined with the chamber of labour and chamber of doctors in a campaign - "health offensive". The aim is to achieve major change across the health and long-term care sectors and tackle some of the long-standing issues of understaffing and overwork that have been exposed by the impact of COVID-19. The unions have managed to establish a structured dialogue with the health ministry to address seven key issues - staffing, working conditions, training, career development, investment and ensuring service provision.
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            Union negotiates on more staff and training in eldercare

        

        
        
            

  
                            

      





  Sweden


        

                
                
        
                            Kommunal, the municipal workers' union, has negotiated an agreement with the SKR local and regional government employers' organisation to provide for more staff and training in eldercare. The government has provided an additional SEK 2.2 billion (EUR 210 million) in 2020 and 2021 to cover the extra staffing. Kommunal wants to ensure that workers are taken on on full-time contracts and training takes place during paid working time and is line with the existing training provision for nursing assistants and nurses.
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            Union warns of persistent lack of safety equipment in eldercare

        

        
        
            

  
                            

      





  Sweden


        

                
                
        
                            Municipal services union Kommunal reveals that 16% of workers in eldercare still don't have access to personal protective equipment (PPE). Although this figure has fallen from 37%, the union says that is still unacceptable and is also concerned that around a fifth of workers say that their workplaces are not following proper hygiene practices. Eldercare workers are not just calling for more PPE but also increased staffing to help deal with the impact of the pandemic which the union argues is far from over.



                    

    


        
                                    
              Read more at

                  
        
                            Kommunal (SV)

                    

    


            
        S


    




    


    
        
            May. 04, 2020
        
                    
                    
        
                            2020 EPSU Collective Bargaining News May 09

                    

    


            

                
  
    
      


  



                    
        
        
        
            Federations call for action on staffing and pay in the elder care sector

        

        
        
            

  
                            

      





  Spain


        

                
                
        
                            The Sanidad-CCOO and FeSP-UGT public service federations have called for a range of actions in the elder care sector in the wake of the COVID-19 crisis. Both federations were already campaigning to secure better pay and conditions for the workforce, 90% of which are women. They both argue that the impact of the pandemic has further exposed the fundamental problems of low pay, inadequate staffing, stress, excessive workloads. These have been compounded by the lack of personal protective equipment and inadequate testing which have exposed both workers and service users to the virus. Key union
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            Health union calls for change in return-to-work protocol

        

        
        
            

  
                            

      





  Spain


        

                
                
        
                            The CCOO-Sanidad health service union has repeated its call on the government to change the protocol on discharging health workers from treatment for COVID-19 and returning to work. The union argues that the procedure should be no different to that applying to other workers and that it is essential to ensure that health workers have completely recovered from infection. It warns that pressure to get health staff back to work has contributed to the 19400 health worker infections and 13 deaths. The federation has called for medical students in the final year of their studies to be called up to
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            The safety and staffing challenges facing health and social services

        

      
  

    
        
    

            
                                  
        
                            Trade unions across Europe are responding to government measures to tackle the spread of the COVID-19 coronavirus.
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            Union calls for overhaul of eldercare staffing requirements

        

        
        
            

  
                            

      





  Denmark


        

                
                
        
                            The FOA trade union highlights figures from the VIVE research organisation that show massive variations in staffing levels in eldercare establishments across the country. The staff to resident ratio at night ranges from 1:8 to 1:41, while the evening shift ratio varies from 1:2.7 to 1:11. The variation of ratios on day shifts is less dramatic but still ranges from 1:1.4 to 1:4.2. FOA argues that the varying needs of residents can't account for such variations and that in many cases homes have failed to increase staffing to cope with the higher demands of older residents with health problems
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            Agreement on pay and staffing in Northern Ireland
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                            The UNISON, Unite and RCN health trade unions have voted to approve a new agreement on pay and staffing in Northern Ireland. The three unions were involved in various forms of industrial action at the end of last year, including the first full strike action in the RCN's history. The unions now have agreement that pay rates in Northern Ireland will be increased to be in line with those in England and measures will be discussed to increase staffing. A fourth union NIPSA did not support the pay deal but recognises that there was a majority vote in favour. In the meantime it is continuing its
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            Strike in Belgian ORPEA elderly home – lack of staff hurts quality of care

        

      
  

    
        
    

            
                                  
        
                            Workers in an elderly care home of the French multinational ORPEA in the town of Waterloo organized a strike picket 3 March.
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            Contact details

            	Rue Joseph II, 40, Box 5
	1000 Brussels (Belgium)
	Tel : +32.22501080
	Fax : +32.22501099
	[email protected]
	EU Transparency Register number: 04902121531-04


        
      
        Stay up to date

        
  
  

    
    
    





            
        
    
    
                                
        

        EPSU
      


        

        Collective Bargaining
      




        
    






      Email
        

        


  







  
      Leave this field blank
        

        





  




      
        
      
          Copyright © EPSU 2024
 by Tilt Factory

      

             
    	
            
                
        
	
            
                
                
                
            
        
	
            
                
                    
                
                
            
	
            
                
                
	
            
            
        
	
        

          

        
      
	
        
          
        
      





    




  


    
    


































  