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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            EPSU joins call for enforcement of digital rules for Big Tech

        

      
  

    
        
    

            
                                  
        
                            The EU Digital Markets Act (DMA) came into effect 7 March 2024. Its aim is to limit abuse of market power of the big tech companies like Google, Apple, Microsoft, Amazon, Bytedance (tiktok).
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            Labour shortages: Social Partners jointly respond to the European Commission Consultation on Labour and Skills Shortages in the EU: An Action Plan

        

      
  

    
        
    

            
                                  
        
                            In a coordinated action, EPSU joined with Social Partners in Health and Social Services to responded to the European Commission consultation on Labour and Skills Shortages in the EU Action Plan.
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            EPSU Standing Committee on Health and Social Services discusses  labor shortages, demonstrations in Brussels, organizing and climate change

        

      
  

    
        
    

            
                                  
        
                            After a review of the alarming situation of trade unions in Turkey one year after the earthquake, the 60th Standing Committee discussed strategies to address staff shortages, greening healthcare sector, and its priorities for this year.
                    
    

          
        
                            
              
                
                  
                        
        
                            Environment/Climate Change

                            Health

                            Staffing levels

                    

    


                  

                


            
            


    

    


    
        
            Mar. 05, 2024
        
    
  
    
      


  



            
      




    
    
        
            EPSU Social Services Working Group discuss labour shortages, legislative developments and European Work Councils

        

      
  

    
        
    

            
                                  
        
                            On 27 February 48 participants gathered in Brussels for the Social Services Working Group to discuss, among other things, European Works Councils in the care sector, staffing levels and digital care platforms.
                    
    

          
        
                            
              
                
                  
                        
        
                            Company policy and EWCs

                            Digitalisation

                            Early Childhood Education and Care

                            Social Services

                            Staffing levels

                    

    


                  

                


            
            


    

    


    
        
            Mar. 04, 2024
        
    
  
    
      


  



            
      




    
    
        
            Schmit reassures social partners for central governments their digitalisation agreement is in friends’ hands

        

      
  

    
        
    

            
                                  
        
                            In a meeting held at the Berlaymont on 19 February, Commissioner Schmit welcomed the EU sectoral agreement on digitalisation and the signatory social partners’ request to implement it through EU legislation.
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            Strike action delivers another agreement on staffing and workloads

        

        
        
            

  
                            

      





  Germany


        

                
                
        
                            The ver.di trade union continues to negotiate with employers in the private and non-profit health sector to tackle staff shortages. The latest success comes after 19 days of strike action at the Jewish Hospital in Berlin where staffing levels will be stipulated across most areas of operation and employees will get compensation in the form of additional days off if the hospital fails to abide by the agreement. If workers are in stressful situations because of staff shortages they accumulate points which can mount up to be taken as time off. The agreement will apply from December 2024. Public
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            Union underlines stark warning from latest staffing estimates

        

        
        
            

  
                            

      





  Austria


        

                
                
        
                            The GPA trade union is calling for urgent action on pay and conditions in health and care to deal with major anticipated shortages of nursing staff. A recent report by Health Austria says that there will be a shortfall of 200,000 nurses by 2050. The union underlines that better working conditions have to be part of the solution rather than look to recruit from third countries. GPA says that nurses are stretched to their limits with day-to-day care characterized by overtime, constant standing in for absent staff and a bureaucracy that leaves hardly any time for caring. These conditions lead to
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            EPSU joins civil society demanding better safeguards in the European Health Data Space

        

      
  

    
        
    

            
                                  
        
                            As negotiations in trilogue between the European Parliament and Council are nearing conclusion EPSU joint a group of civil society organisations demanding better safe guards for data of patients.
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            EPSU concerned about Big Tech companies dominating EHDS

        

      
  

    
        
    

            
                                  
        
                            The trilogue negotiations between Council and Parliament on the European Health Data Space (EHDS) Regulation are in their final stages.
                    
    

          
        
                            
              
                
                  
                        
        
                            Digitalisation

                            Health

                    

    


                  

                


            
            


    

    


    
        
            Feb. 16, 2024
        
    
  
    
      


  



            
      




    
    
        
            EPSU joins demand to Data Protection Boards to say No to META’s proposal ‘Pay or Okay’ 

        

      
  

    
        
    

            
                                  
        
                            A group of 28 organisations have asked the European Data Protection Board to rule against the request of META for a "Pay or Okay" approach.
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            The human touch: can carebots replace human empathy and compassion?

        

      
  

    
        
    

            
                                  
        
                            A new report commissioned by EPSU - 'Carebots' and the care crisis - explores questions of how technology is affecting elderly care homes and what it means for care work now and in the future.
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            European Health Data Space cannot compromise on patient data privacy

        

      
  

    
        
    

            
                                  
        
                            EPSU joined fourteen other organisations from across Europe to call on European Health Data Space negotiators to uphold fundamental rights for European citizens in the regulation.
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            State union calls for hearing on public sector pay

        

        
        
            

  
                            

      





  Czech Republic


        

                
                
        
                            The head of OSSOO, the Trade Union of State Bodies and Organizations, has written to the Prime Minister requesting a hearing on salaries in public services and administration. The union argues that a very large proportion of people working in the public sector who are ensuring the good functioning of services to the population, are no longer able to provide for themselves and their families. They are forced either to look for other jobs or to apply for social benefits. OSSOO warns that the public sector is becoming increasingly uncompetitive in the labour market and that the higher average
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            Maternity workers to get 10% pay increase

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV and NU’91 trade unions have concluded a new 12-month agreement covering around 7800 employees in the sector but with an effective start date of 1 June 2023. The increase comes in three stages with 3.5% backdated to 1 January and then 3.5% on 1 April and 3% on 1 June. The FNV says that the 10% means that maternity workers are catching up with other groups in the health sector but stressed that there remained a major problem about the unpredictability of work. This is still being discussed with the employers and the unions want action to address the high level of absenteeism due to
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            EPSU and HOSPEEM presented their policy on stress at work at the high-level Belgian Presidency conference 

        

      
  

    
        
    

            
                                  
        
                            EPSU and HOSPEEM in the capacity of social partners in the hospital and healthcare sector were invited by the Belgian Presidency to participate in the conference dedicated to mental health and work.
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