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                            Many public service unions are involved in industrial actions including strikes across Europe.
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                            The public services union ver.di has published early results of a major study of workers in social services that reveals the high risks of burnout and exhaustion faced by many workers in the sector. The survey covers more than 8,200 employees in childcare, disability assistance, youth welfare offices and other areas of social work. It found that since the pandemic many employees often skip the legally required rest breaks and 40% stated that they regularly work three or more hours overtime a week as well. Over 65% of respondents say that they are under time pressure at work, with more than 80%
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                            Services union ver.di is in negotiations with the VKA municipal employers’ association to improve working conditions in municipal emergency services. The union is calling for a maximum working week of 44 hours (down from 48) as a first step and other measures to protect the health of employees. Ver.di warns that more workers will leave the sector if this issue is not addressed and cites the Red Cross as an example where hours reductions are being achieved. At the end of November, ver.di agreed with employers to gradually reduce weekly working hours (including on-call time) from the current
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                            The ver.di services union has welcomed the passage of the Hospital Care Relief Act, which establishes a nationwide requirement on staffing levels covering nurses in hospitals. The union is delighted that its long campaign has finally paid off and measures will be taken to tackle excessive workloads in the health sector. The basis for the legislation is a staffing assessment (PPR 2.0) that was developed by ver.di, the German Hospital Association and the German Nursing Council. Ver.di is also pleased about its successful advocacy for the development of needs-based personnel specifications for
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                            The ver.di services union has negotiated a new collective agreement covering the 18,000 employees of energy company RWE. The agreement runs to 29 February 2024 and includes a 6% pay rise from 1 February 2023. There will also be a €1500 lump sum payment before the end of 2022 and a further €1500 lump sum in 2024. Employees also received an exceptional 2.5% increase in September. Meanwhile, the union has negotiated a new agreement covering the 10,000 employees at private health group Sana. The agreement runs to 30 April 2024 and includes a 7% pay increase from 1 June 2023, with a guaranteed
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                            Thanks to warning strikes and other actions by members, health and care union ver.di has negotiated an agreement with the University Hospital of Frankurt/Main that will ensure more staff and reduced workloads. This makes it the 23rd facility where such an agreement has been reached and negotiations are taking place or being prepared in other hospitals, including the University Hospital in Dresden and the privately run University Hospital of Giessen and Marburg. The agreement in Frankfurt/Main covers approximately 4,000 non-medical employees and stipulates shift staffing in line with the PPR 2
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            Survey shows massively increased workload for emergency medical services
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                            A survey by the health and services union ver.di has revealed that the already high burden on employees in the emergency medical service has increased significantly since the beginning of the COVID pandemic. Around 7,000 workers replied to the questionnaire with 39% saying they would change professions immediately if they had the opportunity. There are serious problems with working hours, work intensity, physical and psychological stress and risk of physical assaults. Almost all respondents reported problems balancing work and private life. Staff shortages mean that 61% of employees are (very)
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            Survey reveals problems faced by workers in energy, waste and water
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                            A survey of workers in energy, waste and water, carried out by services union ver.di, reveals widespread discontent, with many employees feeling they are insufficiently trained, overworked, health-impaired or have financial worries. Over 14,500 workers responded to the survey, highlighting a range of urgent needs that the union will aim to address. Staff shortages are creating a lot of pressure on workers and many complain about the failure of employers to offer professional training and development opportunities. With work intensity increasing there has been a dramatic rise in stress for many
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                            Services union ver.di has welcomed the federal government’s statement that it wants to tackle skills shortages but argues strongly that in doing so it needs to address the big challenges in the public sector itself. Ver.di points out that education in kindergartens, schools – especially vocational schools – and universities, is key but the shortage of skilled workers in these sectors has long been a problem. Additional jobs and better working conditions in the public sector are needed. This not just about pay but about providing more training opportunities, better equipment and increased
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                            In a landmark judgement, Diana Markova (name changed), a 70-year-old care worker from Bulgaria, won a years-long court battle with the help of ver.di, a German trade union affiliated with EPSU.
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            Union calls for strengthening of care staffing requirements bill
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                            While welcoming progress on addressing health and care staffing issues, public services union ver.di is calling for major improvements to the hospital care relief bill. The union worked with the German Hospital Association and the German Nursing Council to develop the PPR 2.0 instrument for needs-based personnel assessment in nursing and argues that this should form the basis of the legislation and not be mentioned only in the explanatory memorandum. Ver.di says that the basis for staffing must be the care needs of patients and these should be clearly formulated in the law, with minimum
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            Union prepares for bargaining covering 2.3 million workers
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                            The ver.di services union has already begun preparations for the next bargaining round for the collective agreement that covers 2.3 million workers in federal and local government. The current agreement runs until the end of 2022 but ver.di wants to ensure that as many members as possible are involved in the consultation over the pay claim which should be decided in October. The union is urging members to complete an online questionnaire that is available in Germany, English, Turkish, Polish and Arabic. It is also encouraging members to volunteer to become “collective bargaining ambassadors”
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            Union rejects attempts to split health staff 
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                            The ver.di health union has reacted angrily to proposals by the Sana private healthcare group to offer pay increases for 2023 only to nursing staff. The company is also offering only one-off payments for 2022 for all staff and a 5% increase for in 2023 only for nursing staff (along with a €100 increase in the allowance for operating room and intensive care staff). The 3% pay rise planned for 2024 would go to all staff. Ver.di points that workers are already facing the prospect of inflation reaching 11.6% during 2022 and 2023. The lump sum offer for 2022 totals €3000 (€1000 for trainees) paid
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            Union secures agreement on workloads and staffing
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                            After 11 weeks of strike action and more than 25 days of negotiations, health union ver.di and the six university hospitals in North Rhine Westphalia have agreed on the key points for a collective agreement that addresses excessive workloads and understaffing. The agreement will run from the beginning of 2023 and sets out the ratio of employees to patients required on each shift. If this ratio isn’t met or if other stressful situations occur, those affected receive stress points and then an additional day off for every seven points accumulated. In the first full year of implementation up to 11
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            Contrasting bargaining in energy and health sectors
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                            The ver.di services union and IG BCE industry union have negotiated a new 21-month agreement with the Uniper energy company. There is a 3% pay increase for all workers and trainees from 1 July this year, followed by a 4% increase on 1 April 2023. There is also a change to the pay structure so that trainees taken on as employees are not placed on a lower starting rate. In contrast, negotiations in the GASAG gas company are much more challenging with ver.di calling a warning strike for 27 June after six bargaining rounds that have failed to bring the two sides closer together. The union’s
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