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            Hospital workers to get 7% over two years

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV and NU’91 trade unions have negotiated a new collective agreement covering the 80,000 employees of the University Medical Centres. Salaries will increase by 4% on 1 May 2024, (maximum of €246.24, gross/full-time basis) and on 1 July 2025, by 3% (maximum of €192.06, gross/full-time basis). If inflation in 2025 is significantly higher than 3%, then an additional agreement could be negotiated. There will be a travel allowance of 0.18 per kilometre and the working from home allowance will increase to €2.35 per day and will be automatically adjusted each year to the maximum tax allowance
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            Union signs three-year agreement with federal government

        

        
        
            

  
                            

      





  Bosnia and Herzegovina


        

                
                
        
                            The SUFBIH civil servants’ union has signed a three-year agreement with the federal government that runs to the end of 2026. The union was pleased with the outcome after three months of negotiations and said the agreement showed how social dialogue could deliver. The agreement stipulates that the lowest salary in administrative bodies is 70% of the average salary in the Federation of Bosnia & Hercegovina and severance pay for retirement is the equivalent of five average salaries for civil servants. There are improvements to various allowances and supplements, including for on-call periods, and
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            Maternity workers to get 10% pay increase

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV and NU’91 trade unions have concluded a new 12-month agreement covering around 7800 employees in the sector but with an effective start date of 1 June 2023. The increase comes in three stages with 3.5% backdated to 1 January and then 3.5% on 1 April and 3% on 1 June. The FNV says that the 10% means that maternity workers are catching up with other groups in the health sector but stressed that there remained a major problem about the unpredictability of work. This is still being discussed with the employers and the unions want action to address the high level of absenteeism due to
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            Minister fails to commit extra funding for maternity agreement

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Trade unions representing midwives, including the FNV and NU'91, say they are disappointed by the response of the health minister to the urgent letter sent to the minister by the five unions at the end of December. With 1000 vacancies across the country the unions are extremely worried about the capacity of the service to guarantee care for pregnant mothers. The extra work taken on by midwives to cover for the vacant positions means many are dealing with heavy workloads and have had to cutback on holidays. The unions estimate that midwives’ pay is on average 10% below salaries in eldercare. A
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            Union pushes for transitional agreement in childcare

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV trade union was due to begin talks with childcare employers to negotiate a transitional collective agreement to cover the approximately 114,000 employees in the sector, particularly with a view to address the challenges of retaining and attracting staff. The union notes that staff shortages and heavy workloads are leading to high levels of sickness absence and that the numbers leaving the profession increased significantly in 2023. The aim is to secure a temporary agreement for the second six months of 2024 in the lead up to negotiations over a long-term agreement. A recent FNV survey
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            Unions raise alarm over health and care staffing and violence

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV trade union is again sounding the alarm over staff shortages in health and social care following the release of official forecasts for the coming decade. The figures show that, on current trends there is a real risk of serious breakdown in the sector which faces an expected shortage of almost 190,000 employees by 2033. The FNV is calling for urgent action, noting that the 5000 shortfall in hospital staff now is set to rise to 27700 in 2033 and that the understaffing exposed by the COVID pandemic will be permanent state of affairs in future. The FNV is calling on the government to
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            Energy workers get 10% which is also target in provincial government 

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV trade union has negotiated a new agreement in the energy network sector covering around 17,500 employees which will deliver a pay increase of at least 10% over the next 18 months and a minimum wage of €16 an hour. As of 1 January 2024, employees will receive a wage increase of at least 7% but with a minimum of €275 for workers on the lower wage scales. There will be a further increase of 3% next year. Other benefits include six weeks of parental leave on full pay and improvements to early retirement and the social plan on restructuring. In addition, employers will pay a one-off
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            Water sector deal delivers pay increase and €16 hourly minimum wage

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV trade union has negotiated a new agreement covering workers in the water sector which is now out for approval by members. It provides a 4.25% increase as of 1 January 2024, along with €50 on the full-time salary. There will be a further pay increase of 2.5% in January 2025. This marks an improvement on the employers’ previous offer and follows some extra pressure from the presentation of a workers’ petition. The new salary structure now has a minimum wage of €16 an hour – a key union target. The collective agreement runs until 1 July 2025.
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            Health union takes strike action for a 30% salary increase 

        

        
        
            

  
                            

      





  Bosnia and Herzegovina


        

                
                
        
                            On 2 November, around 4,000 health workers in the southern canton of Herzegovina-Neretva began strike action in support of a demand for a 30% salary increase over the next two years. During the strike action only urgent cases are being admitted to the facilities affected. The workers’ union blames the government for the poor state of the health sector and low salaries and is committed to striking until a comprehensive collective agreement is signed. The cantonal government appointed a negotiation team to address the workers' demands. Despite a tentative agreement to a 30% salary increase
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            6% for municipal workers but poor offer for health staff 

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Trade unions in municipalities, including the FNV, have negotiated 15-month agreement that runs to 31 March 2025 and provides a 6% pay increase. There will be a 4.75% increase on 1 January followed by 1.25% on 1 October. While most lower paid employees are on €16 or above a few are still on the national minimum wage of €15.92. The FNV is committed to secure a higher minimum wage in local government. The agreement includes an additional day of non-statutory leave as of 1 January 2025, taking the total to eight. While the early retirement scheme is made more accessible, the union is disappointed



                    

    


        
                        S


    




    


    
        
            Nov. 10, 2023
        
                    
                    
        
                            2023 November EPSU Collective Bargaining Newsletter No. 22

                    

    


            

                
  
    
      


  



                    
        
        
        
            Progress in youth care negotiations but offer awaited in health

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV and other trade unions have suspended their industrial action and mobilisations in the youth care sector pending negotiations on the basis of an improved pay offer from the employers. This involves a pay increase of 8% on 1 January 2024 and 1.25% on 1 July 2024 with an additional lump sum of €400. There would then be a 3% increase for 2025 and inflation compensation to a maximum of 2.25%, if inflation is higher than 3%. The minimum wage will rise to €15 per hour and the working-from-home allowance to €3 per day. This compares to the previous offer of a 6.7% increase and additional 2%
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            Unions give ultimatum to youth sector employers

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV and other trade unions have set a deadline of 1 November for employers in the youth sector to come up with an improved pay offer or they will aim for a major mobilisation on 20 November. This would be the 10th time in recent years that unions have had to take to the streets to push their demands. The unions argue that the employers’ “final offer” would only lead to more workers leaving the sector and further increases to staff shortages. The biggest stumbling block during the negotiations was inflation compensation for 2023. Following just a 1% pay increase on 3 January, the unions are
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            Municipal employers make offer but nothing from hospital employers

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The VNG local government employers’ organisation has come up with an offer of a 4% pay rise for the year 2024. The FNV trade union has acknowledged this as an opening to proper negotiations, it says it falls some way short of its main demand for an 8% rise pay increase on top of a flat-rate €100 increase. The VNG is also yet to respond on a number of other issues including leave and early retirement. The negotiations resume on 30 October, when the FNV will also raise concerns around workloads. Meanwhile, the University Medical Centres employer organisation has yet to come up with a specific
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            Pay increases for energy and ambulance workers 

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Members of the FNV trade union in energy supply voted 83% in favour of a new 18-month collective agreement that is backdated to 1 July 2023. Wages will increase by 6% on 1 October and full-time workers will also get a lump-sum payment of €1000 gross. There will be a further pay rise of 2% on 1 January 2024, which will see the introduction of a minimum hourly wage of €15 gross for skilled employees (including the 2% increase). There will be another 2% increase on 1 July 2024. Meanwhile, the FNV has negotiated a new two-year agreement for 7000 ambulance staff that will run until 31 January 2025
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            Survey shows high level of dissatisfaction with pay in municipalities

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Negotiations for a new agreement in local government are set to begin on 22 September and a survey of over 21000 workers (50% union members and 50% non-members) by the FNV and other unions reveals increasing dissatisfaction with pay, particularly among the lower paid. In 2020, 55% of respondents said that they were (very) satisfied with the total income (pay and allowances) but this fell to 42% in 2022 and has now dropped to 39%. Among the lower paid, 35% of employees in scales 1 to 5 are (very) dissatisfied. The survey is part of the preparation and consultation process to make workers aware
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