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      Getting to grips with digitalisation
Digitalisation has the potential to positively transform public services and the jobs of public service workers. Quicker and easier access to services and increased participation of citizens can be combined with better quality jobs as repetitive work is replaced with more fulfilling tasks. However, trade unions must be involved in the transformation process not just to ensure that workers have their fare share of the benefits of digitalisation but also to deal with the potential downside. This briefing, produced for EPSU's 2019 Congress, highlights some of the work done on this issue in recent years and sets out the current priorities.
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            Digitalisation: more flexibility for some but less autonomy for others

        

      
  

    
        
    

            
                                  
        
                            Digitalisation can deliver better work-life balance but the risks of greater control and monitoring of workers are significant. This is one of the key conclusions of a two-year research project on digitalisation in the public services that concluded with a conference in Brussels on 25 September.
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                            On 10 October, EPSU held its biannual Standing Committee (SC) on Local and Regional Government which drew together EPSU members from across the continent.
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                            This programme of action highlights the main priorities for EPSU over the next Congress period and is set out on the basis of three main themes
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                            Public procurement is a key priority for the local and regional government sector.
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                            A first reflection on the themes and priorities for EPSU’s upcoming Congress in May 2019 was one of the items on the agenda of the local and regional government committee meeting on 19 September in Brussels.
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                            Launch of EPSU-CEMR Video - Digitalisation seen through the eyes of citizens is a great improvement in their relationship with local and regional governments
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                            CEMR and EPSU organized the final conference in Barcelona to discuss the final project report and recommendations on new forms of service delivery for municipalities, the contribution of social dialogue and well-being at work.
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                            At their meetings on 19th and 20th of September 2016, the EPSU local government unions discussed the way forward on the European Pillar of Social Rights. Esther Lynch, ETUC Confederal Secretary presented the plans and next steps on ETUC’s strategy on the European Pillar of Social Rights.
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                            (16 June 2016) Digitalisation is often held up as a panacea for the multiple challenges facing public services, yet workers know all too well that it can often be a
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                            (16 February 2016) EPSU has responded to the European Commission’s official public consultation regarding the next European-eGovernment Action Plan 2016-2020. EPSU firmly believes that the development of digital public services
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                            (11 December 2015 - Joint Press Release EPSU-CEMR) While digitalisation can foster more jobs, well-being and improve the lives of many citizens, it impacts directly the local and regional governments
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