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                            The FNV and NU’91 trade unions have concluded a new 12-month agreement covering around 7800 employees in the sector but with an effective start date of 1 June 2023. The increase comes in three stages with 3.5% backdated to 1 January and then 3.5% on 1 April and 3% on 1 June. The FNV says that the 10% means that maternity workers are catching up with other groups in the health sector but stressed that there remained a major problem about the unpredictability of work. This is still being discussed with the employers and the unions want action to address the high level of absenteeism due to
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            Unions raise alarm over health and care staffing and violence
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                            The FNV trade union is again sounding the alarm over staff shortages in health and social care following the release of official forecasts for the coming decade. The figures show that, on current trends there is a real risk of serious breakdown in the sector which faces an expected shortage of almost 190,000 employees by 2033. The FNV is calling for urgent action, noting that the 5000 shortfall in hospital staff now is set to rise to 27700 in 2033 and that the understaffing exposed by the COVID pandemic will be permanent state of affairs in future. The FNV is calling on the government to
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            Survey highlights safety concerns among care staff
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                            The FNV trade union and the RTL Nieuws broadcaster have published a survey covering nearly 2300 workers in nursing and home care that shows that work is becoming increasingly difficult and has to be done with fewer and fewer colleagues. The union argues that this poses a threat to the quality of care as well as the safety of employees and those they care for. The FNV says that as a result of government policy people are receiving care at home for longer and so by the time they move to a care home they often need more complex care. Waiting lists for care home places have risen from 8000 in 2008
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                            The FNV trade union is warning that government funding plans for prison services will have a major negative impact on staff and inmates. A recent report by consultants PwC says that an additional €398 million is needed to adequately finance services over the next 10 years. In response the government says it does not want to invest more than €170 million and so is effectively proposing a cut of €200 million. The FNV argues that the government approach will have serious implications for work pressure and safety. The union says that there have been staff shortages and high workloads for years
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            Platform work: making workers’ rights matter

        

      
  

    
        
    

            
                                  
        
                            In February this year, the Supreme Court in the UK ruled that Uber, the driving, and delivery platform, should treat its drivers as workers and not as self-employed. This follows a trend across Europe where courts in several countries have forced digital platforms to revise the employment relationship with the workers providing their services. Platform work is changing the economic and social landscape, revolutionising the way services are delivered while raising major questions about social and labour rights. 
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            Minister backs unions' safety demands
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                            The FNV, NU'91 and other health unions have welcomed the decision by the health minister to support their demands on personal protective equipment (PPE) for health and social care staff. The unions have been calling since March for workers to be able to decide when they need to use PPE and to have the appropriate equipment available. The unions had criticised the guidance from the RIVM public health institute which left discretion to employers and which, unions believed, had been drawn up with the scarcity of equipment in mind. The unions' approach puts this discretion in the hands of care
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            Health and care unions demand implementation of protective equipment rules

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            FNV, NU'91 and other health and social care unions say that they are appalled that the government has failed to implement a directive on personal protective equipment (PPE) that was put to parliament four months ago. The new regulations would make clear that health and social care workers can determine their PPE needs. Currently, different regulations apply that the unions say were drafted in the light of PPE shortages rather than with the health and safety of workers in mind. They point out that this is causing problems particularly in facilities for the elderly and disabled where some
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            Union calls for COVID compensation for health and care workers
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                            The FNV trade union has called for compensation for employees in health and social care who have been infected with Covid-19 due to the lack of personal protective equipment (PPE) and criticises the government for failing to take appropriate action to protect workers and citizens. From 1 April Covid-19 was recognised as an occupational disease and the FNV argues that the government should have acted immediately to ensure provision of PPE. The union is considering legal action over the issue, noting that it has repeatedly raised problems with PPE in several meetings with various ministries. The
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            Unions agree protective equipment guidance in care homes and home care

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Trade unions, including FNV and NU'91, have agreed a set of guidelines on the use of personal protective equipment (PPE) for workers in nursing homes and those providing home care. This comes after union concern that existing guidance was unclear and created to confusion at the workplace. The unions and employers are also working together to ensure that there is sufficient PPE available not just to ensure that the guidance is applied in practice but also to provide for those workers who ask for PPE in other circumstances. Meanwhile in the central government sector negotiations on a new
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            Care workers still not protected
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                            The FNV trade union argues that the failure of the government to issue clear guidance personal protective equipment (PPE) means that many employers are not providing all health and care workers with the necessary protection. An FNV survey found that 60% of staff in nursing homes and home care lack protection and even a third staff in hospitals don’t have enough PPE. Non-nursing staff in particular unprotected and practice varies significantly from employer to employer with some saying they won’t provide PPE until the government issues a directive. FNV is planning to call for a one-off bonus
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            Union focuses on care staff risks and confirms social work agreement

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV trade union has again criticised the failure to provide adequate personal protective equipment and COVID-19 testing for health staff. The unions says that at least nine health workers have died as a result of the virus and that measures still need to be taken to ensure that safety is prioritised. The FNV also argues that this is a longer term problem and the involvement of employees in safety protocols is essential. Meanwhile the union has confirmed that the collective agreement covering social workers has been declared generally binding and so covers all workers in the sector. The two
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            Union calls on government to tackle situation in health and care sectors
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                            The FNV public service union wrote to the government on 7 April raising serious concerns about the situation in care homes with many lacking personal protective equipment (PPE). While many care workers face long hours, the union has also raised the issue of other workers seeing their hours cut. This arises if home care workers are asked to stay away by their clients and/or they cannot provide care because of lack of PPE. The FNV is clear that neither of these is the fault of the employee and so cuts in hours should be out of the question. It argues that many workers in this situation can be
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                            Trade unions across Europe are responding to government measures to tackle the spread of the COVID-19 coronavirus.
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            Union calls for urgent talks over staffing, safety and workloads

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV trade union for prison staff has called for an urgent meeting with prison service management to discuss the implications of a new report on staffing, safety and treatment of inmates. The union believes that the report, "Out of Balance", by the Justice and Security Inspectorate provides further evidence of its concerns over excessive workloads and inadequately trained staff. The union now wants the prison service to discuss permanent measures to tackle these problems building on the temporary arrangements that were agreed last year by the justice department and central works council.
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            Unions commit to address mental illness at work
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                            The FNV trade union and other workers' organisations have signed up to a manifesto that commits them to negotiate measures to address mental illness at work. Around half the population is thought to have some kind of mental condition related to anxiety, depression or burnout. If nothing is done to tackle this in the workplace then employees' mental health may deteroriate, posing a risk to their continuing employment. Unions want to be able to ensure that a safe working environment means also providing support to address mental health problems.
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