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                            The Eurofound recently published the research report “Living conditions and quality of life - Social services in Europe: Adapting to a new reality".
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            EPSU Social Services Working Group debates social dialogue and collective bargaining

        

      
  

    
        
    

            
                                  
        
                            On 6 October the Social Services Working Group met in Brussels to discuss the new Social Dialogue in Social Services, early childhood education and care, and collective bargaining in eastern Europe.
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  Denmark


        

                
                
        
                            A number of public service trade unions are involved in negotiations with employers and the government to address pay inequality and staff shortages. In September the government set out proposals to provide DKK 3 billion (€400 million) to cover higher pay for social workers, nurses and workers in early years education and care. The government wants part of the deal to provide additional hours for part-time workers. Prison staff are also set to benefit and there is additional funding for them. These negotiations come shortly before and are separate from the normal three-yearly bargaining on the
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  Austria


        

                
                
        
                            The vida and GPA trade unions have initiated negotiations in the private health and social care sector with a demand for a 15% pay increase with a minimum of €400. The sector employs 130000 workers and the unions are calling for action to address the fact that pay is on average 22% below national average earnings. GPA and vida also argue that the public funding is there and that employers in the sector need to ensure they get the support from government to cover the pay rises and to ensure the sector is more attractive and help tackle staffing shortages. In addition to pay, the unions are also
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  Italy


        

                
                
        
                            The Fp-Cgil, Cisl-Fp and Uil-Fpl public service federations have signed a short-term agreement with the AIOP private sector employers in social care which runs from 1 October 2023 to 30 June 2024. The aim is to provide improvements to the pay and conditions of around 30000 workers who have been waiting 11 years for a new agreement. The intention is that the agreement will bridge the gap until a new sector-wide agreement is negotiated with bargaining on this set to begin in January 2024. In the meantime, workers will get increases of between €118 and €301 along with improvements to night shift
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  Finland


        

                
                
        
                            After nearly nine months the JHL trade union managed to negotiate improvements to the pay and conditions of personal assistants but not before workers in the sector took strike action for the first time. A key aim for the union was to reduce the gap between pay for personal assistants and pay levels in the rest of the social care sector. There will be a €400 payment (adjusted for hours and length of service) to compensate for the delay in finalising the agreement. There will be different pay increases according to the pay level ranging from 3.98% to 6.77% on 1 January 2024 and then from 4.79%
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                            The Eurofound research agency has published a policy brief which underlines the need to tackle poor job quality among a range of essential occupations, including in the health and care, food systems, cleaning and refuse, transport and protective services sectors, along with manual workers in general. The report argues that these workers’ health and well-being were at risk during the COVID-19 pandemic and continue to be post-pandemic contributing to the labour shortages that persist in these sectors. The policy brief says that critical occupations facing staff shortages, such as jobs in health
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            Health and care workers need meaningful European policy - not words

        

      
  

    
        
    

            
                                  
        
                            Following the comments of Ursula Von den Leyen in her State of the Union address and the comments of other DG SANTE officials on the issue of the health and care workforce, EPSU wants to point out that political speeches need to be followed by concrete policies and concrete proposals.
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  Ireland


        

                
                
        
                            Members of the Fórsa, INMO and SIPTU trade unions, employed in community and voluntary sector agencies funded by the state sector will begin indefinite strike action in a range of workplaces from Tuesday 17 October. The action, involving workers mainly in the health and social care sectors, is coordinated by the ICTU confederation and was overwhelmingly supported by members in ballots that took place following the breakdown of talks at the Workplace Relations Commission in July. The long-running dispute is over the failure by employers to address pay disparity between these workers and their
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                            On 20th September 2023 the EPSU Childcare network met to discuss monitoring and evaluation in early childhood education and care, and the results of a survey on working conditions and professionalisation.
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                            Last week, EPSU participated in a bilateral labour consultation between the EU and Japan on ‘upskilling and reskilling for the socio-economic transition.’
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                            The COVID-19 pandemic brought the need for a dedicated Directive on Musculoskeletal Disorders (MSDs) into sharp focus, according to a seminar on protecting European workers in the Health and Social Care sectors.
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            EPSU expert group discusses Occupational Safety and Health in HSS

        

      
  

    
        
    

            
                                  
        
                            The group discussed recent developments on worker protection in the EU and beyond, an interactive risk assessment tool in healthcare, and the revisions of directives on Carcinogens and Mutagens and Reprotoxins (CMRD 5) and asbestos.
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  Switzerland


        

                
                
        
                            The vpod/ssp trade union is busy building support for a national demonstration in Bern on 16 September with a key demand for a 5% pay rise. The union highlights recent data on price increases, particularly for energy, while average real pay has fallen for three consecutive years – the first time this has happened for over 70 years. The data also show how the low paid have fared the worse with women forming the majority of this group. Vpod/ssp points out that not only are big private sector employers making large profits but public authorities also have the funds to cover pay rises for their
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            Mediation set to continue over collective agreement for personal assistants

        

        
        
            

  
                            

      





  Finland


        

                
                
        
                            The JHL trade union reports that the next efforts to resolve the dispute over a new collective agreement for personal assistants will take place at the Office of the National Conciliator on 28 August. Negotiations began in January and the union organised industrial action in the spring but negotiations were interrupted in June without a solution in sight. Pay is a key sticking point with JHL arguing that the special characteristics of the work of personal assistants have not been sufficiently taken into account in the negotiations and that specific measures are needed to improve the
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