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      Safe and effective staffing levels
Quality public services depend on having safe and effective staffing levels. This is crucial in health and social services but is also important in a range other public services. It is also about ensuring the safety and wellbeing of staff who are otherwise overworked and under pressure to cover for staff shortages. Recruitment and retention and training and continuous professional development are key elements in working to achieve and maintain safe and effective staffing levels.
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  Italy


        

                
                
        
                            The three main unions representing health workers - FP-CGIL, CISL-FP and UIL-FPL - have issued a joint call demanding urgent action to tackle doctor shortages across the health service. The three federations are particularly concerned about precarious employment, the need for more specialists and for a recruitment plan for doctors to be put in place as soon as possible. They made their case at a meeting with the Ministry of Health on 30 August where they highlighted the impact of austerity and recruitment freezes which have impacted emergency services above all. The unions have warned for many
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  Netherlands


        

                
                
        
                            The FNV trade union for prison staff has called for an urgent meeting with prison service management to discuss the implications of a new report on staffing, safety and treatment of inmates. The union believes that the report, "Out of Balance", by the Justice and Security Inspectorate provides further evidence of its concerns over excessive workloads and inadequately trained staff. The union now wants the prison service to discuss permanent measures to tackle these problems building on the temporary arrangements that were agreed last year by the justice department and central works council.
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  Denmark


        

                
                
        
                            The FOA public services union is calling on the government and municipalities to take urgent action to tackle staffing shortages in eldercare. A recent survey found that three out of four local authorities didn't have enough eldercare staff and the situation is set to deteriorate as many workers retire. The sector needs around 13000 new recruits every year but the level is currently half that. The union says that employers use a lot of part-time work to save money and while many employees in the sector actually want to work full time. There is also a question of higher pay for young workers.
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  Germany


        

                
                
        
                            Member of the services union ver.di working in several hospitals across the country took strike action on 19 September as part of the union's campaign on safe staffing levels and reducing workloads. EPSU general secretary Jan Willem Goudriaan sent a message of support, underlining the importance of protecting the well-being of both health workers and patients by taking urgent action to reduce staff shortages in the sector estimated at over 160000, including over 70000 frontline care workers.



                    

    


        
                                    
              Read more at

                  
        
                            ver.di (DE)

                            EPSU (EN+DE)

                    

    


            
        S


    




    


    
        
            Oct. 03, 2019
        
    
  
    
      

    
        
            	EN
	RU


        

    


  



            
      




    
    
        
            EPSU tells employers on WDDW: tackle staff shortages in care. Workers deserve respect, higher pay and better working conditions

        

      
  

    
        
    

            
                                  
        
                            Europe’s people want quality services for the young, the disabled, the elderly and all in need of care.
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            Unions calls for statutory staffing levels in eldercare

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            The FNV trade union has submitted proposals to the government to set staffing levels in eldercare. The union wants to see two workers for every eight residents and emphasises that there should be a balance of different skill levels. FNV argues that this is a crucial measure that will help improve recruitment and retention in the sector by ensuring that workers are not overworked and have enough time to spend with clients.
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            Unions protest over exclusion from childcare advisory council

        

        
        
            

  
                            

      





  Austria


        

                
                
        
                            Public services union younion joined with the GPA-djp and vida private services unions in a protest outside a meeting of the advisory council on early years education. Supported by the ÖGB confederation and Chamber of Labour, the unions expressed their disappointment that they weren't involved in the council which was set to make important recommendations that would affect the 61500 workers in the sector. The unions argue that the COVID-19 pandemic has underlined the importance of the sector and are calling for national quality standards, including staffing levels, to be introduced to end the
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            Union calls for urgent action on health and care staffing

        

        
        
            

  
                            

      





  Germany


        

                
                
        
                            Following a government report on nursing and care, services union ver.di has called for urgent action for a long-term solution to understaffing across health and care institutions, particularly in light of the second wave of the COVID-19 pandemic. In conjunction with hospital and care associations the union has already put forward a process for assessing staffing needs in hospitals and says that an academic proposal for evaluating staffing levels in eldercare has identified the need for an extra 100000 staff. Ver.di argues that measures are needed on training and pay and working conditions. It
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            Public service federations mobilise for 9 December strike

        

        
        
            

  
                            

      





  Italy


        

                
                
        
                            The Fp-Cgil, Cisl-FP, Uil-Fpl and Uil-Pa public service federations are mobilising for the national strike on 9 December. The unions say that years of recruitment freezes have created staff shortages and mean that public services need around 500000 extra workers. The unions are also calling for action to increase permanent employment with around 170000 workers on precarious contracts. Health and safety are also vital with unions wanting action on personal protective equipment, reduced workloads and measures to tackle harassment. Finally, the federations are calling for a renewal of the
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            Agreement on pay and staffing in Northern Ireland
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                            The UNISON, Unite and RCN health trade unions have voted to approve a new agreement on pay and staffing in Northern Ireland. The three unions were involved in various forms of industrial action at the end of last year, including the first full strike action in the RCN's history. The unions now have agreement that pay rates in Northern Ireland will be increased to be in line with those in England and measures will be discussed to increase staffing. A fourth union NIPSA did not support the pay deal but recognises that there was a majority vote in favour. In the meantime it is continuing its
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  Denmark


        

                
                
        
                            The FOA trade union highlights figures from the VIVE research organisation that show massive variations in staffing levels in eldercare establishments across the country. The staff to resident ratio at night ranges from 1:8 to 1:41, while the evening shift ratio varies from 1:2.7 to 1:11. The variation of ratios on day shifts is less dramatic but still ranges from 1:1.4 to 1:4.2. FOA argues that the varying needs of residents can't account for such variations and that in many cases homes have failed to increase staffing to cope with the higher demands of older residents with health problems



                    

    


        
                                    
              Read more at

                  
        
                            FOA (DK)

                    

    


            
        S


    




    


    
        
            Mar. 19, 2020
        
    
  
    
      


  



            
      




    
    
        
            The safety and staffing challenges facing health and social services

        

      
  

    
        
    

            
                                  
        
                            Trade unions across Europe are responding to government measures to tackle the spread of the COVID-19 coronavirus.
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  Spain


        

                
                
        
                            The CCOO-Sanidad health service union has repeated its call on the government to change the protocol on discharging health workers from treatment for COVID-19 and returning to work. The union argues that the procedure should be no different to that applying to other workers and that it is essential to ensure that health workers have completely recovered from infection. It warns that pressure to get health staff back to work has contributed to the 19400 health worker infections and 13 deaths. The federation has called for medical students in the final year of their studies to be called up to
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            Federations call for action on staffing and pay in the elder care sector

        

        
        
            

  
                            

      





  Spain


        

                
                
        
                            The Sanidad-CCOO and FeSP-UGT public service federations have called for a range of actions in the elder care sector in the wake of the COVID-19 crisis. Both federations were already campaigning to secure better pay and conditions for the workforce, 90% of which are women. They both argue that the impact of the pandemic has further exposed the fundamental problems of low pay, inadequate staffing, stress, excessive workloads. These have been compounded by the lack of personal protective equipment and inadequate testing which have exposed both workers and service users to the virus. Key union
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  Sweden


        

                
                
        
                            Municipal services union Kommunal reveals that 16% of workers in eldercare still don't have access to personal protective equipment (PPE). Although this figure has fallen from 37%, the union says that is still unacceptable and is also concerned that around a fifth of workers say that their workplaces are not following proper hygiene practices. Eldercare workers are not just calling for more PPE but also increased staffing to help deal with the impact of the pandemic which the union argues is far from over.
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