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      Safe and effective staffing levels
Quality public services depend on having safe and effective staffing levels. This is crucial in health and social services but is also important in a range other public services. It is also about ensuring the safety and wellbeing of staff who are otherwise overworked and under pressure to cover for staff shortages. Recruitment and retention and training and continuous professional development are key elements in working to achieve and maintain safe and effective staffing levels.

  



            

        
            
        

  
    
      
            
          Sort by 
          
            
                                                            Date
                                                                                    

            	Date
	Relevance


          

        

  
  


    
    

  
    
      
      
          


    
        
            Mar. 17, 2022
        
                    
                    
        
                            2022 March EPSU Collective Bargaining Newsletter No.7

                    

    


            

                
  
    
      


  



                    
        
        
        
            Nurses’ unions plan strike action over pay

        

        
        
            

  
                            

      





  Finland


        

                
                
        
                            The Tehy and SuPer trade unions representing nurses and other medical staff have set out plans for strike action to give impetus to the negotiations in health and social services. The two unions want to see positive action on salaries and have set out a five-year rescue programme for the health and social services sector. This includes increases to the basic wage level of 3.6% annually in addition to the normal contract increases that protect purchasing power. With women making up 90% of the care workforce, the unions argue that this is an essential measure to address the persistent gender pay
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            Thousands join day of action by youth workers

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Youth care workers, members of the FNV trade union, took only the second day of strike action ever on 15 March. This is part of their long-running campaign to get a better collective agreement for the 32000 workers in the sector and to address workloads, recruitment and retention. The union argues that overwork and poor pay and conditions are driving workers from the sector and this only increases workloads for those who remain. Alongside better pay and conditions the union is calling for higher funding for the sector and this message was endorsed by the many organisations that joined the
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            Call to review pay agreement as inflation surges

        

        
        
            

  
                            

      





  Ireland


        

                
                
        
                            With inflation hitting a 21-year high of 5.6%, Kevin Callinan, head of the Fórsa public service union, has called for the current “Building momentum” public sector agreement to be reviewed. Under the agreement public service pay will increase by just 1.2% this year. The agreement has an opening clause and Callinan argues that both the high level of inflation and more positive situation for the public finances justify the review. Meanwhile, members of the Medical Laboratory Scientists’ Association (part of the SIPTU trade union) will take strike action on 30 March unless the Department of
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            Unions take action in private and public health and local services

        

        
        
            

  
                            

      





  Italy


        

                
                
        
                            The three public service federations – Fp-Cgil, Cisl-FP and Uil-Fpl – have organised a day of action across the country on 25 March in public health and local services to put pressure on the government to improve pay and implement an urgent recruitment plan to tackle understaffing across the sectors. The unions say that they presented a list of key bargaining demands two years ago but the government has failed to properly respond or commit the resources needed to fund the demands. Meanwhile the same federations are mobilising their members in social care to put pressure on the AIOP and ARIS
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  Spain


        

                
                
        
                            On 22 March trade unions, including FSS-CCOO and FeSP-UGT, will begin a joint campaign of mobilization of staff at the Labour and Social Security Inspectorate. It aims to put pressure on the government to abide by a collective agreement that was signed last year. The unions want action to address staff and material shortages that are having a major impact on service delivery. It argues that that the government needs to recognise the efforts made by staff in recent years to maintain the service and the fact that many workers are facing burnout. Demonstrations are planned across the country on
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            Confederation calls 24-hour strike for 6 April

        

        
        
            

  
                            

      





  Greece


        

                
                
        
                            The ADEDY civil service trade union confederation has called a national strike on 6 April over pay, jobs and public sector funding. It argues that with inflation at a 25-year high of 7% public sector salaries need to be increased immediately. There has been no increase since 2009 when salaries for many public sector workers were cut by 40%. ADEDY is also calling for reinstatement of 13th and 14th month salary payments and an increase in, and extension to the special allowance for arduous and dangerous work. The confederation’s other demands include urgent action to recruit permanent staff to
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            National action in early years education

        

        
        
            

  
                            

      





  Austria


        

                
                
        
                            Younion, representing staff in early years education and care (ECEC) in the public sector is organising protests across the country on 21 March in its continuing campaign to win improvements to the pay and conditions of workers in the sector. The union wants to see administrative tasks reduced and more support staff recruited to give workers more time with the children in their care. The other key demands cover increased recruitment overall, improved training, proper recognition of work in the sector, recognition of COVID-19 as an occupational disease and better representation of workers and
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            Report exposes staffing problems in elder care

        

        
        
            

  
                            

      





  Sweden


        

                
                
        
                            A survey of workers in elder care by the Kommunal municipal services union reveals the worrying extent of staffing problems across the sector. The union underlines that staffing, working conditions, working environment and quality of operations are closely linked and that in order for elderly care to have a sustainable working environment, with the right staffing, profound changes are needed, at all levels of the organization. The report found that 37% of elderly care members believe that staffing is rarely or never sufficient and half of respondents find it difficult to take shorter breaks at
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            Unions take initiative following care company scandal

        

        
        
            

  
                            

      





  Belgium


        

                
                
        
                            The revelations of poor treatment of both workers and residents by the Orpea care multinational have prompted unions across Europe to take action. In Belgium, the company has been approached to address questions of staffing levels and working conditions with the unions underlining the essential link between the well-being of workers and that of the people they care for. The unions are calling for negotiations on both the quality of employment and quality of service along with initiatives to make working in the sector more attractive to tackle the need to retain staff and recruit more workers
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            Ver.di achieved safe staffing level for health workers through a successful strike at Charité Hospital in Berlin

        

      
  

    
        
    

            
                                  
        
                            On the 7th of October 2021, the German public services union ver.di claimed an important success in collective bargaining negotiations with Berlin’s Charité University Hospital.
                    
    

          
        
                            
              
                
                  
                        
        
                            Collective Bargaining

                            Health

                            Staffing levels

                            Strike

                    

    


                  

                


            
            


    

    


    
        
            Feb. 04, 2022
        
                    
                    
        
                            2022 February EPSU Collective Bargaining Newsletter No.3

                    

    


            

                
  
    
      


  



                    
        
        
        
            Federation sets out proposals on health sector staffing

        

        
        
            

  
                            

      





  Italy


        

                
                
        
                            The Fp-Cgil public services federation is putting forward a series of measures to address the serious challenges of understaffing in healthcare. The union says that the country needs to recruit 60,000 nurses just to maintain current standards and another 140,000 to reach European standards. It warns that the next five years will see over 52,000 nurses leave for retirement and says that surveys reveal around 50% of nurses are dissatisfied with their work due to the inability to maintain the expected standards of care and their lack of involvement in decisions. The federation’s proposals include
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            Unions in joint call for action on childcare staffing

        

        
        
            

  
                            

      





  Austria


        

                
                
        
                            The public and private sectors unions representing staff in early years education (younion, vida and GPA) have come together to demand action at national level on staffing and safety in childcare institutions. The unions want to see unified, national regulations applied on issues like COVID-19 and increased staffing to ensure that childcare institutions can maintain safety for both workers and children. The pandemic is still having an impact and with staff falling ill or having to quarantine, the pressure of work continues to increase for an already overburdened group of workers.
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            Unions unite in calls for more health staff

        

        
        
            

  
                            

      





  Spain


        

                
                
        
                            Five health unions (CCOO, SATSE, ELA, LAB and UGT) are continuing to work together in a long-running campaign to secure increased funding for primary care in the Basque region. Their latest initiative involves demonstrations at health centres right across the region on 22 December. The unions are calling for action on staffing with the creation of 1000 new posts, the transfer of thousands of temporary workers to permanent contracts and an end to excessive use of temporary hiring. The unions are also calling on other campaign groups to join the protests.
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            Union survey reveals extent of staffing problem in childcare

        

        
        
            

  
                            

      





  Finland


        

                
                
        
                            A survey of childcare staff by the JHL public services reveals worrying levels of exhaustion among workers with more than half saying they experience it least weekly and more than 60% experiencing exhaustion every month. Some 70% of the more than 2200 respondents had been in the sector for more than 10 years. The union says the results are alarming and underline the urgent need for more staff to prevent a full-blown crisis. JHL also says that problems are caused by lack of support staff and inadequate cover when childcare staff are involved in planning. Furthermore, staff to child ratios that
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            Youth workers take second day of strike action

        

        
        
            

  
                            

      





  Netherlands


        

                
                
        
                            Around 600 youth workers gathered in The Hague on 29 November as part of day of national strike action organised by the FNV trade union. This followed an earlier one-day strike on 11 November. The workers gathered in The Hague to watch a debate on the funding of youth work in parliament. The union is calling for urgent action to increase funding in order to tackled the pressure on workers with growing waiting lists and an increase in people leaving youth work because of stress and burnout from overwork. The collective agreement for the sector which covers 32000 workers expired in November and



                    

    


        
                                    
              Read more at

                  
        
                            FNV

                    

    


            
        S


    





    

  
        
    Pagination

    	
          
            First page
            |«
          
        
	
          
            Previous page
            ‹
          
        
	…
	
                                          
            
              Page
            5
        
	
                                          
            
              Page
            6
        
	
                                          
            
              Page
            7
        
	
                                          
            
              Page
            8
        
	
                                          
            
              Current page
            9
        
	
                                          
            
              Page
            10
        
	
                                          
            
              Page
            11
        
	
                                          
            
              Page
            12
        
	
                                          
            
              Page
            13
        
	
          
            Next page
            ›
          
        
	
          
            Last page
            »|
          
        


  

          




    


        
    

            
            
                
                    
                        	
	
	


                    

                
                    

  
    
                    
            	
                                                                
  191 results found


                                    


    
  



  
    
                    
            	
                                                                                            
                                                  Staffing levels

                                    


    
  


  
      Policies

    
      
      	  Health
  (1520)

	  Social Services
  (1092)

	  Local government
  (772)

	  Social Dialogue
  (771)

	  Collective Bargaining
  (705)

	  Union Rights
  (683)

	  Solidarity
  (670)

	  Health and Safety
  (660)

	  Central government
  (592)

	  Energy
  (586)

	  Company policy and EWCs
  (448)

	  Water
  (412)

	  Economic Policy
  (399)

	  Equality
  (376)

	  Working Time
  (360)

	  Strike
  (305)

	  Pay settlements
  (288)

	  Low pay/minimum wages
  (280)

	  COVID-19
  (276)

	  Electricity
  (259)

	  Tax justice
  (239)

	  Environment/Climate Change
  (238)

	  Trade
  (234)

	  Staffing levels
  (191)

	  Digitalisation
  (174)

	  Privatisation
  (164)

	  Waste
  (157)

	  Precarious employment
  (154)

	  Early Childhood Education and Care
  (133)

	  Pensions/retirement
  (116)

	  Migration
  (113)

	  Quality employment
  (104)

	  Gas
  (93)

	  Transparency & Corruption
  (91)

	  Outsourcing
  (87)

	  Remunicipalisation
  (83)

	  Work-life balance
  (79)

	  Recruitment & organising
  (76)

	  Procurement
  (75)

	  Training/life-long learning
  (69)

	  Information & consultation
  (66)

	  Gender pay gap
  (52)

	  PPPs
  (49)

	  Restructuring
  (35)

	  Corporate Social Responsibility
  (26)

	  Culture
  (18)

	  South East European Energy Community
  (16)

	  Demographic change
  (15)



  Facet Policies


  

  
      Sectors

    
      
      	  Health and Social Services
  (29)

	  Local and Regional Government
  (6)

	  National and European Administration
  (2)

	  Executive Committee
  (1)

	  Utilities
  (1)



  Facet Sectors


  

  
      Networks

    
      
      	  Firefighters
  (9)

	  ECEC
  (5)

	  Prisons Services
  (3)

	  EWCs
  (1)

	  Public Services
  (1)



  Facet Networks


  

  
      Document types

    
      
      	  Press Release
  (2)

	  Papers and publications
  (1)

	  Statement
  (1)



  Facet Document types


  

  
      Countries

    
      
      	  Germany
  (25)

	  Netherlands
  (21)

	  Austria
  (19)

	  Italy
  (17)

	  Finland
  (11)

	  Denmark
  (10)

	  Ireland
  (8)

	  Spain
  (8)

	  Sweden
  (8)

	  France
  (6)

	  Europe
  (5)

	  U.K.
  (5)

	  Greece
  (4)

	  Norway
  (4)

	  Portugal
  (4)

	  Belgium
  (3)

	  Czech Republic
  (3)

	  Croatia
  (2)

	  Kazakhstan
  (2)

	  Romania
  (2)

	  Switzerland
  (2)

	  Israel
  (1)

	  Latvia
  (1)

	  Lithuania
  (1)

	  Moldova
  (1)

	  Slovenia
  (1)



  Facet Country


  


            

        
    




    
                        
  Policies

  

        

                


                
            
                
                    
                        	
                                    Solidarity
                                                                    
	
                                    Environment/Climate Change
                                                                    
	
                                    Health
                                                                    
	
                                    Recruitment & organising
                                                                    


                    
                    
                        
                            	
	
	


                            All Policies
                            All Policies
                        

                    

                

            

        
    

  


        
            
                
                    
                    
  
    
      
    	
                Central government
            
	
                Collective Bargaining
            
	
                Company policy and EWCs
            
	
                Corporate Social Responsibility
            
	
                COVID-19
            
	
                Culture
            
	
                Demographic change
            
	
                Digitalisation
            
	
                Early Childhood Education and Care
            
	
                Economic Policy
            
	
                Electricity
            
	
                Energy
            
	
                Environment/Climate Change
            
	
                Equality
            
	
                Gas
            
	
                Gender pay gap
            
	
                Health
            
	
                Health and Safety
            
	
                Information & consultation
            
	
                Local government
            
	
                Low pay/minimum wages
            
	
                Migration
            
	
                Outsourcing
            
	
                Pay settlements
            
	
                Pensions/retirement
            
	
                PPPs
            
	
                Precarious employment
            
	
                Privatisation
            
	
                Procurement
            
	
                Quality employment
            
	
                Recruitment & organising
            
	
                Remunicipalisation
            
	
                Restructuring
            
	
                Social Dialogue
            
	
                Social Services
            
	
                Solidarity
            
	
                South East European Energy Community
            
	
                Staffing levels
            
	
                Strike
            
	
                Tax justice
            
	
                Trade
            
	
                Training/life-long learning
            
	
                Transparency & Corruption
            
	
                Union Rights
            
	
                Waste
            
	
                Water
            
	
                Work-life balance
            
	
                Working Time
            



  


                

            

        
    





        
                        
  About Us

  

        

                
            About Us

            	
                        Who are we
                                            
	
                        Executive
                                            
	
                        Elected Positions
                                            
	
                        Staff
                                            
	
                        Affiliated Unions Directory
                                            
	
                        Congress
                                            
	
                        Members list
                                            
	
                        Job opportunities
                                            
	
                        Papers and publications
                                            
	
                        Meeting document
                                            
	
                        Minutes
                                            
	
                        EPSU Data Privacy Policy
                                            


        
    



  


        
            Events to come

            All events
                
  
    
      
  

  
    
      
      
      	
    
                                    Mar
        12
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