
EPSU – CEMR Project: New forms of service 
delivery for municipalities, the contribution of 
social dialogue and good practice for well-being 
at work

1st Seminar: Digitalisation of local authority services in Europe (21 September 2015)

2nd Seminar: The global challenge of migration for local and regional public 
administrations – Impact on the workforce, the organisation of services and the 
provision of public services (27 January 2016)

3rd Seminar: Recruitment of young workers and retention of older workers, 
developing new skills and life-long learning (13 April 2016)

4th Seminar: Promoting well-being at work and role of social partners in local and 
regional government (9 June 2016)

Final Conference (14 November 2016)
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