Health and safety body endorses union's protocol

on tackling violence

— Spain

The UGT confederation has developed procedures for workplace action to deal with
bullying and violence. The union has brought together research on the subject with
practical examples and information from collective agreements and the procedure
aims at both preventing and responding to violence and harassment. The protocol
has been endorsed by the national health and safety body, the INSHT, which has
issued guidance on dealing with violence and harassment at work.
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