Federations call for action on staffing and pay in
the elder care sector

— Spain

The Sanidad-CCOO and FeSP-UGT public service federations have called for a range
of actions in the elder care sector in the wake of the COVID-19 crisis. Both
federations were already campaigning to secure better pay and conditions for the
workforce, 90% of which are women. They both argue that the impact of the
pandemic has further exposed the fundamental problems of low pay, inadequate
staffing, stress, excessive workloads. These have been compounded by the lack of
personal protective equipment and inadequate testing which have exposed both
workers and service users to the virus. Key union demands include an audit of care
homes, higher pay and increased staffing, more funding from central government
and a greater role for the public sector.
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