
New agreement for health and social service 
workers in third sector

 Italy 

The three main unions representing the 20000 employees of the ANPAS non-profit 
national emergency and social assistance organisation have negotiated a new 
collective agreement covering the period 2017-2019. With a basic increase of EUR 
85 (worth around 5.7% for emergency drivers) the agreement follows the pattern in 
the public sector. There are several other key provisions including improvements 
related to training, sickness and injury, quotas for fixed-term contracts, and rights 
for women who are the victims of violence. The unions hope that this will help push 
forward other agreements in the non-profit sector.
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