
Overwhelming backing for agreement in social 
services sector

 Italy 

Public services federations in CGIL, CSIL and UIL, representing also workers in third 
sector social services have negotiated a new agreement with the ANFFAS 
organisation that represents employers providing disability services. The agreement 
includes several new  features - strengthening trade union relations, improving 
rules on working hours and sickness, extension of the right to training, 
improvements to parental leave and work-life balance and measures to restrict 
flexibility such as a limit on fixed-term contracts. There is an overall pay increase of 
5% with an average of EUR 450 paid out in three tranches.
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